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1 MACIHOPT PABOYEM ITPOI'PAMMBbI YYEBHOM
NUCHUILINHBI «[ICUXOJIOTUS OBIIIEHU S »

1.1 ObsacTe npuMeHeHus1 padoyeil MPOrpaMMbl
Pabouas mnporpamma ydeOHOM aucuuruinHbl «llcuxonorus oOlIEHUs» SABISETCS
4acTbl0O  OCHOBHOW  MNpo¢eCcCHOHANbHOW  00pa3oBaTeIbHOM  MporpamMMbl B
cootBeTcTBUM ¢ PI'OC no cnennansrocTy CIIO 21.02.19 3emiieyctpoiicTBo.

1.2 MecTo MCHUIUIMHBI B CTPYKTYpe OCHOBHOH 00pa3oBaTebHOI

NporpaMMbl

JlanHast y4yeOHasi OUCUMIUIMHA OTHOCHUTCS K O0OIIeMy TyMaHUTapHOMY H
COLIMAJIbHO-DKOHOMHMYECKOMY Y4YeOHOMY IIMKIY OCHOBHOW MpodeccruoHaIbHOM
oOpa3oBatenbHOM nporpammel. M3ydaercs Ha 2 Kypce, B 3 ceMecTpe.

1.3 leab, 3aqaun y4eOHOH JUCHUILUIMHBI U TPeOOBaHNS K pe3ybTaTaM
€€ 0OCBOCHHA:

Heab y4eOHOH AMCUMIUIMHBI - (OPMHUPOBAHUE TPEJICTABICHHUN O IIENSX,
byHKIMSAX W BUAAX OOIIEHUS; OBJAJEHUE 3HAHUSMH, YMEHUSMH W HaBbIKAMH
MEXJIUYHOCTHOTO  OO0IIeHus, (OpMUpPOBAHHE Y CTYJAEHTOB TyMaHUTapHOTO
MBIIUICHHS, TICUXOJOTHYECKMX M HPABCTBEHHBIX KA4eCTB KaK HEOOXOIUMBIX
YCIIOBUII TIOBCETHEBHON JAEATEIBHOCTH M TMOBEACHUS COBPEMEHHBIX TpaxaaH
POCCHIICKOTO OOIIIECTBRA.

3amauyu y4eOHO TUCHUIINHBI:

® M3yYCHHE TEXHHUK M NMPUEMOB d(PheKTUBHOrO 00IICHUS B TIpodeccnoHanbHON
NEeSITeTHbHOCTH;

® U3y4YeHHUE MPUEMOB CaMOPETYJISIUU MOBEICHUS B TIPOIECCE MEKIMIHOCTHOTO
OOIIIEHHS;

® peEIIeHWEe  pa3HOOOpa3HBIX  IMCHXOJOTHYECKUX  mpodiem B cdepe
MEKIIMYHOCTHOM, MEXKYJIBTYPHOH, MEXKITHUYECKOM W JEJOBOM
KOMMYHHUKAIIUH C UCTIOJIb30BAHUEM COBPEMEHHBIX TPUEMOB M CPEJICTB.

B pesynprare ocBoeHus y4eOHOUW mucnuIUIMHBI «IIcuxomorus oOImeHMs»
00yJaromuiics JOJKEH 3HATh:

B3aMOCBSI3b OOIICHUS U JEITEILHOCTH,

e, QYHKIINKN, BUIbI M1 YPOBHU OOIICHUS;

BHJIbI COIIMATIBbHBIX B3aMMOJICHCTBUIA;

POJIM ¥ POJIEBBIE OKUAHUS B OOIICHUH;

MeXaHHU3MBI B3aMUMOIIOHUMAaHHUS B OOIICHUH;

TeXHUKU W TNpUEMBI OOIICHMS, MNpaBujia CIyIIaHWs, BEICHHUS Oecemsl,
yOCXKICHHUS;

® WCTOYHUKH, IPUUMHBI, BUIBI U CIIOCOOBI pa3peiieHrs KOH(IMKTOB.



B pesynbTate ocBoeHuss y4eOHON AMCHUIUIMHBI OOYYArOIIMICS AOJKEH

yMeThb:

OPUMEHATh  TEXHUKM U mpueMbl  3(Q@QexkTuBHOrO  OOIIEHHS B
npodeccuoHaIbHOMN JAeATeIbHOCTH;

UCTOJB30BaTh  MPUEMBl  CAMOPETYNSAIMM  TOBEJCHHUS B  IIpoIecce
MEXITUIHOCTHOTO OOIICHHS;

paboTaTh B KOJUICKTMBE W KOMaHje, 3(P(HEKTUBHO OOIIAThCS C KOJUIETaMu,
PYKOBOJCTBOM U KJIIMEHTaMU;

OCYILIECTBIISITH  BBHIOOpP  CIOCOOOB  ACSATENBHOCTH, OPraHU30BHIBATH U
IUIAHUPOBAaTh CBOIO  JESATEIILHOCTh, HANPABICHHYI Ha  JOCTIKEHHE
KOHKPETHOTO pe3yibTara;

0CO3HAaBaTh COIMAIBHYIO 3HAYMMOCTh CBOEH Oymymiei mpodeccun, o0ianaTh
BBICOKOI MOTHBAIIMEH K BBIMOJIHECHUIO MPO(PECCHOHANBHOM IeATETPHOCTH;
MIO3UTHUBHO PEIIaTh pa3IUYHbIC MPOOJIEMHBIC U KOH(PJIUKTHBIC CUTYAIIHH;
IPEO0/I0JIeBaTh TPYIHOCTH U M30eraTh MOpakeHUH, OBITh YCIIEIIHBIM B y4€0e U
Oynymieit padore.

1.4 Komnerenunu, popmMupyembie y CTyJA€HTOB B pe3yJbTaTe OCBOEHUS

yueOHO TUCIUIMINHBI

HpI/I N3Yy4YCHHUN JHUCHUIIJINHBI «IIcuxonorus O6Hl€HI/I}I>> Y CTYACHTOB

(bOopMUPYIOTCS CIEAYIONTUE KOMIIeTEeHIIUM:

Kona HaumeHoBaHue pe3yjbTaTa 00y4eHUs

OK 01 Breibupate  cmocoObl  pemieHus — 3amad  podeCCHOHAbHON

ACATCIIbHOCTU IIPUMCHUTCIIBHO K PA3JIMYHBIM KOHTCKCTAM.

OKO3 [InanupoBaTh U peaan30BbIBATh COOCTBEHHOE MPOGdEeCcCHOHAIBHOE U

JMYHOCTHOE PA3BUTHUE, MPEANPUHUMATEIBCKYIO AEATEILHOCTh B
npodeccroHaabHON cdepe, UCIONB30BaTh 3HAHUS IO IIPABOBOH M
(MHAHCOBOM IrPaMOTHOCTH B Pa3JIMYHBIX )KU3HCHHBIX CUTYaIIHUsX.

OKO04 D} GheKTUBHO B3aMMOJICKHCTBOBATh W pPadOTaTh B KOJUICKTUBE U
KOMaH/I€.
OKO05 OcymiecTBisATh YCTHYIO M MNHCHBbMEHHYI) KOMMYHHUKAIMIO Ha

rocynapctBeHHoM s3bike  Poccumiickorr ®enepauuu ¢ yyeTom
0COOEHHOCTEH COLMAIBHOTO U KYJIbTYPHOTO KOHTEKCTA.

OKO06 [IposiBnATH IPaXKIaHCKO-TTATPUOTUYECKYIO MO3UIHIO,

ACMOHCTPHUPOBATDH OCO3HAaHHOC IIOBCACHUC Ha OCHOBC




TPaAULMOHHBIX POCCUMCKUX JTYXOBHO-HPAaBCTBEHHBIX LIEHHOCTEH, B
TOM 4YHCI€ C YYETOM TapMOHH3alMHA MEXHAIUOHAIBHBIX U
MEKPETUTHO3HBIX OTHOILICHU, IIPUMEHSATH CTaHIAPTHI
AHTUKOPPYHLMOHHOTO ITOBEICHMUS.

2 CTPYKTYPA U COJAEPKAHUE YYEBHOM JJUCITUILIAHBI
«J[ICUXO0JIOT'YA OBIIEHUSA»

2.1 O0bem yueOHOI IUCHUIIMHBI U BUABI Y4e0HOH padoThl

Bup yyeOHol padoThI Oovem B m.u. ¢
yacoe Popme
npakmuuec
Kou
no020moeKu
MakcumajibHasi yyeOHasi HArpy3Ka (Bcero) 48
Oobs13aTesibHAsi  ayqUTOPHAsi ydyeOHasi Harpys3ka 30
(Bcero)
B TOM YHCJIE:
TeopeTuueckue 3aHITHS 15
[IpakTryeckue 3aHsITUs 15
CamocrositenbHas paboTa 16
IIpome:kyTouHasi arTecTanus B popme:
3auer 3
cemecmp




2.2 TemaTu4yeckuii JIaH U coiep:kaHue y4eOHol qucuniuiuibl «[cuxosorus oomeHus»

B mom | Koabl
yucue 6 | KOMIIETeHIIU M,
Conep:xxanne y4e0HOro mMarepuasa, JaboOpaTopHbie H
HaumenoBanue npakTuyeckue padoThl, camMocTosATeIbHAsE padora popme (popmuposauio
pa3aesioB U TeM o0yuawmuxcsi, KypcoBassi padora (NpoeKT) (eciu Odnem wacos npaKmutec | KOTOPBIX
npedycmompenst) Kol CIoco0CTBYeT
nO020mMO6KU | IJIEMEHT
NMPOrpamMmabl
1 2 3 4
PA3JEJ 1. OBIIEHUE KAK MHOTI'OILIAHOBBII ITPOLIECC 26 OKO01-OKO06
Tema 1.1. Coaep:xkanue yueOHOro MaTepuaJa OKO01-OKO06
[lonsitue n [TonsiTHe M XapaKTepUCTHKA OOIICHUSI.
CTPYKTYypa Bunpl morpebHOCTEH B 001ICHUH.
oOLIeHUSI. CrtpykTypa o011eHusl.
CTOpOHBI O0IIICHHUS. 4
OyHKIUH OOIIECHHUS.
Bune! oOmenus.
Kynbrypa obmenus.
XapaKTepUCTUKAa KOMMYHUKAIUN.
Oco0eHHOCTH B3aMMOJICHCTBUSA JIIOJIEH B OOIIICHU.
Tema 1.2. Conep:xxanue y4eOHOTr0 MaTepuaja OKO01, OKO03,
O6mieHne kak | MHpOpMamms nim KOMMyHHUKAITUS OKO05
0OMeH KoMMyHHUKAaTOPBI U peLIUITUEHTHI 4
nH}pOopMaIHei BepbanbHast KoMMyHUKAIUS
Tema 1.3. Conepxanue yueOHOr0 MaTepHuaJia 4




HegepbanbHoe OO61enue 0e3 s3bIKa OKO1, OK04
oO1ieHue Mumuka

BusyanbHoe oOuieHue

Kectsl

CamocrositenbHass padora Ne 1 HesepOaabHoe 2

o0ueHue

MopaenupoBaHue MNOBEAECHUS B PA3JIMYHBIX CHUTYALUSAX C OK 01-OK06

MIOMOIIIbIO HEBEPOATBHBIX CPEJICTB OOIICHHUS. 4

IpakTuyeckoe 3anstue 1. HesepbanpHBIE CpencTBa

oO1IeHMS.

Conepxanue yueOHOr0 MaTepuaJia OKO1, OKO03,
Tema 1.4. »
OG1ieHHe KaK BzaumoneiicTBre Kak Hpoueccu 4 OKO05
B3AUMOEICTRHE Teopus u [paKTHKA B3AMMOJICHCTBHA

HopMmpbl B3anMo1elCTBHS 1 COLIMATIbHBIN KOHTPOJIb
Tema 1.5 Conepxanue y4eOHOT0 MaTepuaJia OKO1, OKO03,
OO0urenue Kak [TonsiTHE cONMAIPHON MEePLETIITUN OK04, OK05
BOCTIPUSITHE Oco0eHHOCTH COIMANTBHOMN MEPIETIIIH 4
JOJBMU JPYT Ponb crepeoTrna B o61ieHNN
apyra [IpodeccronanpHbie CTEPEOTHITHI

Py06exHasi KOHTPOJIbHAA TOYKA MO pa3aeny 1
PA3JEJI 2. ACIEKTBI OBLLIEHUS 10 OKO01-OK06
Tema 2.1. Conepxanue yueOHOro MaTepHuaJia 9 OKO03, OK04,
OcHoBBI KynbTyphl | HopMa suTepatypHOTO sI3bIKa W OCHOBHBIC CITOCOOBI €¢ OKO05, OK06
peun YCBOCHHUS

XapakTepuCTHKa OCHOBHBIX aCIIEKTOB KYJIBTYPhI PEUH.

IIpakTuueckoe 3ansaTre Ne2. OCHOBBI KYJbTYPbI Pe4H. 4 OKO03, OK04,

OKO05, OK06

Tema 2.2 Coaep:xkanue yueOHOro MaTepuasa OKO1, OKO03,




Kondnukr kak CyIIHOCTh U CTPYKTYpa KOH(DIIUKTA. 2 OKO04, OKO05,

croco0 [TonsiTue KOHpIUKTOTEHA. OKO06

HeapextuBHoro | [Ipuunnbl KOHPIUKTA.

B3aUMOJIEUCTBUA
IIpakTnueckoe 3ansitue 3. IlpaBuna moBeAeHUS B OKO1, OKO03,
KOH(IMKTE U OCHOBHBIE CIIOCOOBI BBIXO/1a U3 HETO. 2 OKO04, OKO05,
Py0e:kHasi KOHTPOJIbLHAS TOYKA MO pa3aenay 2 OKO06

PA31EJ 3. TEXHOJIOTUS JEJOBOI'O OBIIEHUS 34 OKO01-OK06
Conepxanue yueOHOr0 MaTepuaJia OKO1, OKO03,
Hctopust BOSHUKHOBEHUS J1€JI0BOTO TPOTOKOJIA. OKO04, OKO05,
XapakTepuCcTHKa MOHATHUS «JI€JTOBOM MPOTOKOI. 4 OKO06

Tema 3.1. | PyHKIMOHAIBHOE Ha3HAYCHUE TIPOTOKOJIA.

YHuBepcaabHbIE busnec-s13bIk.

studeckue Hopwmbl | [IpakTudeckoe 3ansitue 4. J[enoBoii mpoToOKOIL. OKO1, OKO03,

u 4 OKO04, OKO05,

ncuxonorndeckue | CamocrositesibHass padora Ne2 DTUKET W IPOTOKOI 2 OKO06

IPUHIIAITBI JIEJIOBOTO OOIIEHNUS

AEJI0BOTO IIpakTHyeckoe 3aHsATHE 5. OKO1, OKO03,

o01eHus JlenoBeie ieperoBopsl IToHsITHE TEeTOBOM Oecebl. OKO04, OKO05,
CTpyKTypa U XapaKT€PUCTUKA OCHOBHBIX 3TaloB Oecenpl. | 2 OKO06

Metonap!l 1 pueMsl. Jlea0BbI€ IEPETOBOPHI.
Ctpaterusi U TAKTHKA JICJIOBBIX IIEPETOBOPOB..




IIpakTuueckoe 3ansaTue 6. OKO01, OKO03,
JlenoBbie coBelIaHUs U COOpaHUsI. OKO04, OKO05,
OO6m1as xapakTepucTUKa COBEIIaHUN U COOpaHUM. OKO06
Bubl v THITBI COBETIIAHMIA.
[ToaroroBka u BeIeHUE COBELIAHUM.
OO61mast XxapakTepUCTHKA HAIMOHAJIBHBIX CTHIICH. 4
MaHUTTYJISIWH B ICJIOBOM OOIICHHH.
IpakTuyeckoe 3ansaTue /. OCHOBHI J€JI0BOTO OOIICHUS OKO01, OKO03,
4 OKO04, OKO05,
OKO06
Conepxanue y4eOHOT0 MaTepuaJia 4 OKO1, OKO03,
[ToHsaTre UMHUIKA IEIOBOTO UEJIOBEKA. OKO04, OKO05,
CopeprxarenbHasi XapaKTepUCTUKA UMUJIKA. OKO06
XapakTepuCcTUKa BHEIIHETO BU/IA.
CormanbHO-poJIeBOE HA3HAUCHUE OJICHKIbI.
Tema 3.2. Bnusinue uBera B oJiexKIe.
HckyccTBO IIpakTnueckoe 3ansaTue 8. MUK 1€710BOr0O YenoBeKa 4 OKO1, OKO03,
CaMOIpe3eHTaIUN OKO04, OKO05,
CamocrositeibHass padora Ne3 HMmMumx Kak OCHOBa 9 OKO06
YCTICTITHOM JCSTEIIbHOCTH
IIpakTuuyeckoe 3ausitue 9. MIckyccTBO camomnpe3eHTaAINH OKO1, OKO03,
4 OKO04, OKO05,
Py0e:xxHasi KOHTPOJIbHAS TOYKA MO pa3aenay 3 OKO06
Bcero: 30




3 YCJIOBUSA PEAJIM3AIIUM YUYEBHON JUCIIUTLIUHBI
"IICUXOJIOI'YSA OBLIEHUA™
3.1 TpeOoBaHus K MUHHMMAJIBHOMY MAaTepPHAJIbHO-TEXHUYECKOMY

o0ecreYeH 1o

HaumenoBanue yueOHbIX

Ne NOMEUIEHUN U OcHaleHHOCTh Y4eOHbIX MOMENICHUH U
n/n NOMENIEHUN JIs1 NOMEILEHUN ISl CAMOCTOSATEIBHONU PaOOTHhI
CaMOCTOSITEIIbHON pabOThI
[Tapta — 11.
Cron — 6.
Cryn — 29.
KaGuneT comuanbHO- Hlocka -1. . .
[Tpoextop View Sonic PAS03W (niepeHocHO
1. | 5KOHOMHUYECKUX i) — 1
AHCIUTLITIA Hoytoyk Lenovo Idea Pad L340-
15IWL (mepeHocHoit) ¢ HEOOXOAUMBIM
KOMIIJICKTOM JIMIICH3UOHHOTO MPOTrPaMMHOTO
obecrnieueHust — 1
Tlomewenue ons [IepconasibHbIE KOMITBIOTEPBI Cc
CamoCmosimenbHOll HEOOXOTUMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO
2. | pabomuvl: GUOIMNOTEKA, porpaMMHOro obecrieueHus -12
YUTAJIBHBIN 3411 C Cron-12
BBIXOJIOM B ceTh HHTepHET. | CTyn-12
Komnviomepnwiii knacc, Cron-20
o0ecIeunBaroIni Cryn-27
3 | TpoBezieHne
abOpaTOPHBIX U 5 [TepcoHanbHbIE KOMITBIOTEPBI C
IPaKTUHCCKUX 3aHATHH. HEOOXOUMBIM KOMIUIEKTOM JIMIICH3HOHHOTO
porpaMMHOro ooecrieueHms-11
Ilepeyenb HHGOPMALMOHHBIX TEXHOJIOTMH
(KOMILIEKT JIMIEH3HOHHOro 1 ¢BoOoaHoro I10)
Ne | Ha3Banue (munensust\cBoooHOE T10)
1. Windows 11 JINIIEH3US
2. | Paint.NET cBobonnoe I10
3. | Cucrema ympaBieHUsI JUCTAHITMOHHBIM cBooosiHoe [10
obyduenuem Moodle
NudopmanmmoHHO-paBOBBIC CUCTEMBI" cBoOoanoe 110 ma
I'apant" n "Koncynprant+" o0y4Jaromuxcs
5. | Microsoft office 2019 JUTICH3US
CucreMbl AHTUBUPYCHOM 3aIIUTHI JIALICH3 U
naboparopuu Kacnepckoro




3.2 UndopmannoHHoe odecrieyeHne 00ydeHust

Ilepeuenb pekoMeHayeMbIX Y4eOHBIX U3IaAHUI, JONMOJHUTEIbHOI
JIUTEPATypPbl

OcHoBHas1 iUTEpPaTypa

1. Kopsruna H. A. Ilcuxonorus oOmieHus : Y4eOHUK M TMPAKTUKYM JUJIsI CPEIHETO
npodeccuonansHoro oodpaszosanus / H. A. Kopsruna, H. B. Anronosa, C. B.
OBcsaaukoBa. — Mockaa : M3natensctBo FOpaiit, 2022. — 437 ¢. — ISBN 978-
5-534-00962-0. — URL: https://urait.ru/bcode/489728. — TekcT : 3JIEKTPOHHBI.

2. Cawmpirun, C. U, IIpodeccronanbHast 3TUKa U TICHXOJIOTHS JETIOBOTO OOIICHHUS :
yuebnuk / C. U. Cambirun, ; non pea. A. M. Pynenko. — Mocksa :KnoPyc,
2023. — 232 ¢. — ISBN  978-5-406-11810-8. @ —  URL:
https://book.ru/book/949734. — TekcT : 3MEKTPOHHBIN.

3. Poros, E. U., I[Icuxonorust o6menus +ellpunoxenue: Tectol. : yueonuk / E. U.
PoroB. — Mocksa :KuoPyc, 2023. — 260 c¢. — ISBN 978-5-406-11480-3. —
URL: https://book.ru/book/948886 . — Tekcrt : 37K TPOHHBII.

JdomosiHuTeABLHAS JJUTEPATYpAa:
1. AmunoB W.U. Ilcuxonorus o6menus : yueOnuk / .M. AmuHoB. — MockBa
:KnoPyc, 2022. — 256 c¢. — ISBN 978-5-406-09830-1. —
URL.:https://book.ru/book/943870. — TeKcT : 371€KTPOHHBIH.
2.Caxapuyk, E. C., [Icuxonorus nenooro obmenus : yueonuk / E. C. Caxapuyk.
— Mocksa :KnoPyc, 2023. — 196 c¢. — ISBN 978-5-406-10311-1. — URL.:
https://book.ru/book/945172 . — TekcT : 3IEKTPOHHBIH.
3.CemenoBa, B. B., Ilcuxonoruss u 3Tuka B nMpoheCCUOHAIBHOW NEATEIIBHOCTH :
yuebnuk / B. B. Cemenona, . C. Komens. — Mocksa :KuoPyc, 2022. — 172 c.
— ISBN 978-5-406-09230-9. — URL.: https://book.ru/book/943022 . — Texkcr :
BJICKTPOHHBIM.
4 Kucenes, B. B., Ilcuxonorus m sTMKa NpodeCcCHOHATBLHON NESITEIbHOCTH :
yueOnuk / B. B. KuceneB. — Mocksa :KunoPyc, 2023. — 213 ¢. — ISBN 978-5-
406-11717-0. — URL: https://book.ru/book/949530 . — TeKcT : 37eKTPOHHBIH.

Ilepeyens pecypcoB HHPOPMANUOHHO-TEJICKOMMYHUKAIIMOHHON CeTH
«AHTEepHET?», HEOOXOAMMBIX JJIsl OCBOCHUS YUEOHON TMCUHMIIJINHBI

1. HayuyHo-nomynsipHblii mcuxojiorudyeckuid moprtan : caiit. — URL:
https://psychojournal.ru/.— Pexum moctyma: cBoOOHBIA.— Tekct
3JIEKTPOHHBIN.

2. Psyhologies.ru : ommaitn-xypaain. — URL: http://www.psychologies.ru/. —
Pexxum noctyna: cBOOOAHBIN.— TEKCT : 37E€KTPOHHBII.

COBpeMEHHbIe HpO(l)eCCI/IOHaJILHLIe 0a3bl JAHHBIX U I/IH(l)OpMaIII/IOHHLIe


https://psychojournal.ru/.–
http://www.psychologies.ru/
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3.3 Oco0eHHOCTH peajn3auiu JUCHHUILIMHBI JIs HHBAJIWI0B H JIMI C
OrpaHMYEeHHBIMH BO3MOKHOCTAMM 3/10POBbS

I[Ipyu oOyueHun Ul C OrpaHUYEHHBIMU BO3MOXHOCTSIMH  37I0POBbBS
YUHUTHIBAIOTCSI WX WHIWBHAYaJbHbIE ncuxodusnueckue ocobeHHoctu. OOydeHue
WHBAJIUJIOB OCYILIECTBIISIETCS. TakK€ B COOTBETCTBUUM C HMHAMBUIAYAJIBHOU
IporpaMMoi peabuInTally HHBANUAA (TIPYU HAJTUYHHN).

Jist 5yl ¢ HapylIeHHeM Ccliyxa BO3MOXKHO IMpeAoCTaBlieHne y4eOHOM
uHbOpMaIIMK B BU3yalbHOU (popme (KpaTKuil KOHCIEKT JIEKIUM; TEKCThI 3aJJaHuH,
HalleYaTaHHbIE YBEIIMYEHHBIM MIPU(TOM), HA ayJAUTOPHBIX 3aHATUAX JOIYCKAETCS
IPUCYTCTBUE ACCUCTEHTA, a TaKXKe CypIAONEPEBOAUNKOB u
TUDIIOCYPIOTIEPEBOTINKOB.

Texymuii KOHTPOJIb YCIIEBAEMOCTH OCYIIIECTBIIICTCS B TUCbMEHHOM (popme:
oOy4Jaromuiicss MHCHbMEHHO OTBEYAaeT Ha BOMPOCHl, MHUCHMEHHO BBIMOIHICT
npaktudeckue 3amanus. [loxman (pedepar) Takke MokeT OBITh NMpECTaBICH B
MUCBMEHHOHN (opMe, TIPH STOM TPEOOBAHUS K COJNEPKAHUIO OCTAIOTCS TEMH XKe, a
TpeOOBaHMsA K KauyeCTBY H3JIOKEHUS MaTepuana (IMOHATHOCTh, Ka4eCTBO pEUH,
B3aUMOJICHCTBUE C AYJUTOpPHEH M T. J.) 3aMEHSAIOTCS Ha COOTBETCTBYIOIINE
TpeOOBaHUsA, MPEAbIBISIEMbIE K MUCBMEHHBIM paboTaM (KauyecTBO O(OpMIICHHS
TEKCTa M CHUCKA JIMTEPaTypbl, TI'PAMOTHOCTb, HAJIWYHWE WIUTIOCTPALIMOHHBIX
MaTepuanoB U T.1.).

[IpomexyTouHast aTTecTauus JJsl JIMIl C HAPYIICHUSIMU CIIyXa MPOBOJAUTCS B
MUCBMEHHOH (hopMe, PU ATOM HUCIIONB3YIOTCS 001IHe KpUuTepun onleHuBanus. [Ipu
HEO0OXOIMMOCTH BPEMsI MOATOTOBKH K OTBETY MOXKET OBITh yBeaudeHo. J{is nuir ¢
HapyIIeHUEM 3pEHHS TOMyCKaeTCsl ayAnalibHOE MpeocTaBiIeHrue nHpopmaiuu, a
TaK)Ke MCIOJIb30BAHUE HA ayJUTOPHBIX 3aHATHUSIX 3BYKO3AMUCHIBAIOLINX YCTPOUCTB
(nuktodoHOB W T.A.). JlomyckaeTrcssi MOpHUCYTCTBUE HA 3aHATUSAX AaCCHUCTEHTA
(MOMOIIHKKA), OKa3bIBAIOLIETO0 OO0y4YaroUMMCs HEOOXOJMUMYI0 TEXHUYECKYIO
MmoMoIIb. TEeKyIui KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBISECTCS B YCTHOM (dopMme.
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[Ipu mpoBeneHUN MPOMEKYTOYHOW aTTECTAlMU IS JIUI C HAPYIICHUEM 3pEHUS
TECTUPOBAHHE MOKET OBITh 3aMEHEHO Ha yCTHOE cOOEeceI0BaHNE TI0 BOIIPOCAM.

JUis 71U ¢ OrpaHUYEHHBIMH BO3MOYKHOCTSMH  370POBbBS, HMEIOIINX
HapYyIIEHUs OMOPHO-IBUTATEIFHOTO anmnapara, Ha ayIUTOPHBIX 3aHATUAX, a TAKKe
Opu  TPOBEAECHUM  MPOLEAYp  TEKYHIIEro  KOHTPOJS  YCIeBAaeMOCTH |
MPOMEXKYTOUYHOW AaTTeCTAllMd MOTYT OBITh TMPEAOCTaBICHBI HEOOXOIUMBIC
TEXHUYECKUE CpelncTBa (NMEPCOHANBHBIM KOMIBIOTEP, HOYTOYK WM JAPYroi
rajpKeT); JOIMYCKaeTcsl MPHUCYTCTBUE ACCUCTEHTa (ACCHCTEHTOB), OKAa3bIBAIOIIETO
oOy4JaromumMcsi HeOOXOAMMYI0 TEXHUYECKYIO0 MOMOIIb (3aHATh pabodee MecTo,
NIePeIBUTATHCS 110 ayAUTOPHH, IIPOYUTATh 3a/1aHne, 0QOPMUTH OTBET, OOIIATHCS C
HpernoaBaTeseM.

4 KOHTPOJIb MU OHLEHKA PE3YJIBTATOB OCBOEHHUSA
YUYEBHOMH JUCIHUIIJIUHBI «(IICUXOJOT Us OBIIEHWS»

4.1 KoHTpOJIb U OlleHKA Pe3yJIbTATOB OCBOCHUSI Y4e0HOIl JUCHUIINHbBI

Texyuii KOHTPOJIb MPECTABISIET COOOM TMPOBEPKY YCBOSHUsI y4EOHOTO
Marepuana  TEOPETUYECKOr0 M MPAKTUYECKOrO0  XapakTepa, PeryIsipHO
OCYIIECTBIIIEMYI0 Ha MpOTsHKeHHH cemectpa. OCHOBHBIE (OPMBI  TEKYIIETO
KOHTPOJISI: ONpPOC, MOATOTOBKA COOOIIEHHS, TECTUPOBaHWE, HAIMKMCAHUE ICCE U
pedepaTa, co3gaHuE MYJIbTUMEIUWHON MPE3CHTAIMH, PEIICHHUE CHUTYyallMOHHBIX
3a/1au.

Texymuii KOHTPOJb TPAJUWLHMOHHO CIYXUT OCHOBHBIM CpPEICTBOM
oOecrieueHusi B yueOHOM MpOIEcce «0OpaTHOM CBSI3W» MEXY MpernojaBaTeieM U
oOy4JaromumMcsi, HEOOXOAUMOM ISl CTUMYJIUPOBAHUS PaOOTHl OOYYaAIOUIUXCS H
COBEpIIIEHCTBOBAHUS ~ METOJMKH  TPETNOJaBaHUs  y4eOHBIX  JUCIUIUIMH.

Hens xaxmod ¢GopmMbl KOHTPOJsA — 3adUKCUPOBATh MPUOOpPETESHHBIC
oOy4JaroImuMcsl B pe3ysibTaTe OCBOCHUS YYCOHOW TUCHUIUIMHBI 3HAHHS, YMEHHS,
HAaBBIKH, CTIOCOOCTBYIOIINE (DOPMUPOBAHUIO KOMITCTCHITHI.

@opMBbI YCTHOTO KOHTpPOJISL MO y4eOHOUM AMCIMIUIMHE: OMPOC, MOATOTOBKA
COOOIICHMS, YIaCTHE B HHTEPAKTHUBHBIX 3aHSTHIX B BHJIC JIETIOBON/POJIEBON UTPHI.

Dopmbl MMUCBMEHHOTO KOHTPOJIA 10 yueOHOM TUACUUIUINHE:
Tectsl — 310 TIpOCTEHas opmMa KOHTPOIIsI, HANIPABIICHHAS HA POBEPKY BIAICHUS
TEPMUHOJIOTUYECKUM anmnapaTom, COBPEMEHHBIMH nH(})OpPMAITMOHHBIMU
TE€XHOJIOTUSIMU U KOHKPETHBIMU 3HAHUSMU.

KontponbHbie pabOThl MO PEMICHUIO CUTYAllMOHHBIX 3aJ1ad JAeTCs JJISl IPOBEPKHU

3HAaHUN U yMeHuW oOywaromuxca. MoxkeT 3aHUMaTh 4YacTh Y4e€OHOro 3aHSITUSA C
pazbopom MPaBUJIbHBIX penieHui Ha CJIeAYIOIIEM 3aHSTUU.

Occe - omHa W3 (QopM MUCBMEHHBIX paboT, HambOosee dhdexTuBHAS MPHU
OCBOCHHH YUYEOHBIX JUCIHUIUIMH U (OPMHUPOBAHUU OOMUX KommeTeHnwid. Llenn
ACCe COCTOUT B PA3BUTUU HABBIKOB CAMOCTOSITEILHOI'O TBOPYECKOTO MBIIIJICHUS U
MUCbMEHHOTO W3JI0KEHUS COOCTBEHHBIX YMO3aKIIOUCHUH.

Pedepatet - Qopma mnuCbMEHHOW pabOThl, KOTOPYIO PEKOMEHAYETCS



NPUMEHATh IPU OCBOCHUM YYE€OHOM AUCIUIUIMHBI.

[loaroroBka pedepara

moapasyMeBacT CaMOCTOATCIbHOC N3YUCHUC CTYACHTOM HCCKOJIBKUX HWCTOYHHUKOB

[0 OMNPENEICHHON

TEME,

HEC

CUCTCMATHU3alIHUIO MaTCpHrajla U KPaTKOC €T0 U3JIOKCHUC.

paccMaTtpuBaemMoil MOAPOOHO Ha  JIEKIIUH,

PesyabraTsl
Kpurtepuu oneHku MeTtoab! oLleHKHU
o0y4eHus
Ilepeuens 3HAHUM, Texkymui KOHTPOJIb

OCBaMBacMbIX B paMKax
y4eOHOU TUCIIUTUTHHBI

— B3aUMOCBS3b OOIIECHHUS
U JIEATEIBbHOCTH;

— 1€, (YHKIMH, BUIBI U
YpOBHU OOIIEHUS;

— POJIN U POJICBLIC
OXHUIaHHS B 06HICHI/II/I;

— BUJIbI COIIMAIBHBIX
B3aUMOJICHCTBUH;

— MEXaHU3MEI
B3aMMOITIOHUMAaHHS B
OOIICHUY;

—TEXHUKHU U TIPUEMBI
oOIIeHus, TpaBUIIa
CJIyIIaHUsl, BEJICHUS
Oecenpl, YOS KICHUS; - —
ATHYECKUEC IPUHIIATIBI
OOIIEHHST; HCTOYHMKH,
MPUYUHBI, BUIBI U
crocoObl pa3penieHus
KOH(DJIMKTOB;

[TomHOTA OTBETOB, TOUHOCTH
bopMyITUpPOBOK; HE MeHee 75
% MpaBUIBHBIX OTBETOB.

He menee 75 % npaBuiibHBIX
OTBETOB.

AKTyaJIbHOCTh TEMBI,
aJIeKBaTHOCTh  PE3yJIbTATOB
MIOCTABIICHHBIM TSI,
MOJIHOTa OTBETOB, TOYHOCTh
(bopMyITHPOBOK,

a7IeKBaTHOCTh  MPUMEHEHUS
TEPMUHOJIOTHUH.

NPU NPOBEJACHUM:

MMCbMEHHOTO/YCTHOTO
orpoca;

- TCCTUPOBAHUC,

- OIICHKAa pe3yJIbTaTOB
CaMOCTOSATENbHOU
paboThI (yctHOTO
COOOIIECHUS,
pedepara,
MOJITOTOBKA
KOHCIIEKTa y4eOHOTO
MaTtepuana,
COCTaBJICHWE  TUIaHa
oTBeTa, OQopMIICHHUE
Ta0aUIbI,  pelIeHUue

CUTYaI[MOHHBIX 3a71a4)




ITepeuens YMEHUH,
OCBaWBa€MbIX B paMKax
y4eOHOU TUCIUTUIMHBI

— MPUMEHSATH
TEeXHUKM U TPUEMBI
3 PeKTUBHOTO OOIIECHUS

B npodeccruoHaIbHOM
JeSTENLHOCTH;
— MCIIOJIb30BaTh

NPUEMBl  CaMOPETYJISAIIUN
NOBEJICHWSI B TIpoliecce
MEKITHYHOCTHOT'O
oO01eHu.

4.2 ®opmMa mNPOMEKYTOYHOM AaTTeCTAMHM CTYAECHTOB IO Y4YeOHOM
aucuuniauHe. MeTtoauka mnpoBeaenusi 3ayera. IlpuMepHble Bompochbl H
3ajaHud K 3a4ety. Kputepum onenku Ha 3auere.

dopma  MPOMEKYTOUYHOW  aTTECTAlMM 1O  Yy4eOHOM  JTHUCIMIUIMHE
«IIcuxomorus oOmIEHN», YCTAHOBJICHHAs pab0UrM y4eOHBIM TUIAHOM — 3a4er.

MeToauka npoBeeHUA 3a4eTa ¢ OLEHKOM

B coorBerctBun ¢ peuctByromuM [lomoxkeHnemM O TeKynieM KOHTPOJIE
3HAHMA U TPOMEKYTOYHOM arrectanuu oOydaromuxcs ¢akyiabreta CIIO
OOy4JaroIIMiCsT MOKET OBITh OCBOOOXKIECH IMpErnojiaBaTesieM OT CAadd 3adeTa Mpu
YCIIOBUM BBITIOJIHEHUS BCEX PYOEKHBIX KOHTPOJBHBIX TOUEK HA «XOPOIIO» U
«OTIUYHOY.

Py6exubie kouTponbHbie Touku (PKT) mo qucnumivae onpeneneHbl B BUACS
KOHTPOJIbHOU (MPOBEPOYHOM) pabOThI MOCIE U3YUYECHHS pa3jiesia WU HECKOIbKHX
TEMaTHUYECKU OJM3KUX pa3eoB MO TUCIUIUIMHE.

Ecnu cTyneHT He BBINOJHSAET 33JlaHusl B paMKax pyOexKHOTro KOHTPOJISI Ha
«XOpOILIO»/  «OTIAUYHO», TO MPOXOAUT TPOMEKYTOUHYIO aTTECTAlMIO0 B
TpaguuuoHHOM (opMme. 3auem TPOBOAUTCS HA TMOCJIEAHEM 3aHSATUU B BUJE
YCTHOT'O OTBETa Ha | BONpPOC M penieHne OJHOM CUTYallMOHHOM 3amauu. Bo Bpems
MPOBEJCHUS 3aueTa B ayJUTOPUU OJIHOBPEMEHHO MPHUCYTCTBYeT He Oosee 5




cTyneHToB. Ha moaroToBky Kk OTBETY naercs He Oosee 15 munyt. Jlamee — oquu
CTYAEHT OTBEYAET, OCTAJIbHBIE TOTOBSITCS.

IIpumepHubie Bonpock! k 3aduety (OK1-OK6)

[ToHsITHE M XapaKTEPUCTUKA OOIIICHHUS.

Bunbl norpebHOCTEN B OOILIEHUU.

CtopoHbl 00IIEHUS.

OyHKIUU OOLIECHUS.

CyIIHOCTB JEI0BOTO OOIICHHMS.

KynbsTypa aemnoBoro oOmieHusl.

TpancakTHas Teopust J.bepna.

OCHOBBI KHHECUKH B JISJIOBOM OOIIICHHUH.
OCHOBHBIC 3aKOHOMEPHOCTH MTPOKCEMUKH.

0. OcHOBHBIE 3aKOHOMEPHOCTH TaKCCHKH.

1. OcHOBHBIC 3aKOHOMEPHOCTH TTAPAJTUHT BUCTHUKH.
2. OcoOGeHHOCTH peueBOr KyIbTYpHI.

13. Ily6nuuHOE BBICTYIJICHUE: IOJTOTOBKA U MPOBEICHUE.
14. OcoOGeHHOCTH BEJICHHS CIIopa.

15. Ctunu u BUIBI CIyILIAHUS.

16. Bapbepsbl B 001ICHUY.

17. XapakTepucTuKa 3TaroB JeJ0BON Oecebl.

18. Crparerus u TakTHUKa JEJTOBBIX IEPETOBOPOB.
19. Texunonorus BeAeHUs IEPETOBOPOB.

20. OOmias xapakTepruCTUKa COBEIIAHUN B COOpaHUH.
21. TloHsATHE KOJUIEKTUBA U €T0 (YHKITUH.

22. Jluaep v pyKOBOJUTEIIb.

23. CTwib ¥ METOJIBI PYKOBOJICTBA.

24. CylHOCTb U CTPYKTYpa KOH(MIUKTA.

25. Crpareruu pasperieHus: KOHPIUKTA.

26. OcobeHHOCTH TeIe()OHHOTO OOIIEHUS.

27. JIOKyMEHTHI IeTIOBOTO OOIICHHUS.

28. TlonsTHe UMHUIKA JETOBOTO OOIICHHUS.

29. XapakTepHucTUKa IMOIIHA.

30. IIpodunakTrka ¥ IpeoOTIECHUS CTpecca.

R BROWooONOOGORWDNE

IIpumepHbIe 3a1a4U K 324eTy

1. Bl — coTpyaHuk ¢GuUpPMBI O TPOU3BOACTBY KOCMETHKU. [l Toro, 4ToObl
YBEIIMYUTh 00BEM IMPOJAXK MEHEKEP Ballell KOMIIAHUM MPEAJIOKUT HAMKUCATh Ha
TIOOMKE, YTO 3TO HOBBIM BHJ TOBapa, KOTOPBIM 00JIalaeT 4yA0JIeCTBEHHBIM



10.

11.

s dexTomM oMonoxkeHus, 6J1aro1apss HOBEUIIIMM TEXHOJIOTHSIM, XOTSI TOBAp OCTAJIC
TeM ke cambIM. Kak BbI OTHECETeCh K €ro MpeyIoKEHUI0?

Bam naptHep no Ou3Hecy npejuiaraeT He 3alaTUTh 0 KOHTPAKTy MOCTaBUIMKAM
MPOAYKLUMHU, TaK KaK NOpHObUIb, MOJYyYEHHas B PE3yJbTaTe€ peaju3alud 3HTOU
MPOYKILHMH, OKa3ajach ropasio Hbke npeanonaraemoil. Kak Bol otpearupyere?
Bbl — corpynHuk antekapckodl (GupMmbl. Bbl 3aKynuiau KpynHYIO HapTUIO
MEIUKaMEHTOB. Bapyr no Bac ponuia uHpoOpManMs, 4YTO YacTb U3 HHUX
MOJAJIeTIbHAs, XOTA MpU 3aKylKe BaM OBLUIM MPEaOCTaBIEHbl COOTBETCTBYIOIIUE
noKyMeHThl. HailTu Tex, kTo mponan BaM (alblIMBKY, YK€ HE ynanoch. Kak Bbl
NOCTYIIUTE: YMOJIYUTE W pealu3yeTe NpOAYKIHUIO, HE 3aAyMbIBasiCh O
NOCIIEJICTBUSAX, WJIM yOepeTe uX U3 MPOAaku, MOHECS HeMasible YObITKU?

Bbl — Bmanmenen arenpe MO MOLIMBY KOXKaHbIX u3Jeauil. Bbl ToMbkO 4TO
BBIMOJHMIM 3aKa3 Ha SKCKIIO3MBHYIO MOJElb KoOKaHoro numkaka. Ho uepes
HEJENI0 3aKa3yuK NpUILIE] W MPOJAEMOHCTPUPOBAN, YTO KOXKA «OCHINANAChy H
MUKk MPUIEeT B HeroJHocTh. Kak BbI moctynure?

Bam nogurHeHHBIH pacronoKuil HOBYIO KOJUIEKIIMIO TOBapa B TOPrOBOM 3alie.
Kak Bam kaxercs, oH caenan 310 6ecToiikoBo U 0e3BKycHO. Coobmure emy o0
ATOM TaK, 4TOOBI OH CaM 3aXOTeJ ATO MepeieaTh.

Bel counu, urto Bam mnogYMHEHHBIH MOCTOSHHO XOIWUT Ha paboTy B JIaBHO
BBIIIEAIINX U3 MOJIbI KOcTIOMax. [Ipeyioxknre eMy U3MEHUTh CTHIIb OJI€XK/IbI.
CoTpyIHUKH MPUBBIKIIN 3aX0AUTh B Balll KAOWHET 0€3 CTyKa U MpeayNnpexIeHus, B
TOM YHCJIE€ BO BpeMs MEPErOBOPOB C KIMEHTAaMHU M OTBIEKarOT Bac. [loroBopurte
COTPYIHUKAMU, YTOOBI PEIIUTh CUTYAIHUIO.

Bbl HepmaBHO Ha3HaueHbl MEHEIDKEPOM IO KajapaMm. Bbl elie IJIoxXxo 3HaeTe
COTPYIHUKOB (DUPMBI, COTPYIHUKU €Ille HE 3HAIOT Bac B JHIO. Bbl uaere Ha
COBEIIAaHME K TeHepalbHOMY AupekTopy. IIpoxoauTte MHMO KypUTEIHHOM
KOMHATBI M 3aMeYaeTe JIByX COTPYAHHUKOB, KOTOPHIE KYPST U O YEM-TO OKUBJIEHHO
O6ecenyror. Bo3Bpamiasice ¢ coBemanus, KOTOPO€ JIWJIOCH OJIUH 4Yac, BbI OISThH
BUJIUTE TE€X JXE€ COTPYAHHUKOB B Kypuiike 3a Oecemoil. Bompoc. Kak Obl BB
NOCTYNWIHN B TaHHOU cuTyannu? OOBICHUTE CBOE MTOBEICHHE.

Bl HauaneHUK oTnena. B ornene HampsikeHHass 0OCTaHOBKA, CPBIBAIOTCS CPOKHU
BbIMONTHEHUs paboT. He xBaraer corpynHukoB. Brwie3kas B KOMaHIUPOBKY, BBI
CIIy4ailHO BCTpEYaeTe CBOK MOJUYMHEHHYIO — MOJIOIYIO KEHIIMHY, KOTOpas yXKe
JIBE HEJENU HaXOMuTCA Ha OombHUYHOM. HO BBI HaXOauTE €€ B MOJHOM 37paBUU.
OHa KOro-To ¢ HETEpPHEHUEM BCTpeYaeT B a’3pomnopTy. Kak Bbl MOCTyNUTE B 3TOM
cinyyae? OOBACHUTE CBOE MOBEJICHHUE.

OnHa coTpyaHHUIIA BBICKA3bIBAET APYrOi MPETEH3UU MO MOBOJY MHOTOUYUCIEHHBIX
M 4acToO MOBTOPSIOIIMXCS OMMOOK B pabote. Bropas coTpyaHulia NpUHUMAET
BBICKa3bIBAEMBIC TIPETEH3MH 32 OCKOpOIeHNe. MeX Ty HUMHA BO3HUKAET KOH(IIUKT.
B uem nmpuunna koHdimkTa? Onpenenute KOHPIUKTHYIO CUTYAITHIO.
PykoBonutenb mpuHsl Ha paboTy CHeUHaNNCTa, KOTOPbIA JOJKEH paboTaTth B
noguvHeHun y ero 3amectutens. [Ipuem Ha paboTy He OBUT COrJacoBaH C
3amecTuTeneM. Bckope mposiBUIach HECHOCOOHOCTh MPUHATOrO pabOTHUKA
BBITIOJIHSITH CBOM OOSI3aHHOCTU. 3aMECTUTENb CIY>KEOHOW 3alMCKON JTOKIIAbIBACT
00 3ToM pykoBoauTento. Kak Obl BbI HOCTYNHIIA HA MECTE PYKOBOJIUTEIIS?
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

B oTBeT Ha KPUTHKY CO CTOPOHBI MOJAUYUHEHHOTO, MPO3BYYABIIYIO HA CIIYXKEOHOM
COBCILIAHWY, HAYAJIbHUK Haydall MPUAUPATBCS K HEMY IO MEJIo4YaM M YCHIIWI
KOHTPOJIb 3a €ro CIIy)KeOHOW JedATeNbHOCThI0. B ueM mnpuumHa koH(uKTa?
Onpenenute KOHQIUKTHYIO CUTYAILHIO.

CoTpynHMK Ballleii KOMIaHUW MPOKOMMEHTHPOBAI JEATEIbHOCTh Ballie (PUpMBI
TeleKaHaly, HEe HuMes Ha 3To mnosHoMouuid. Mudopmanus B crokere Obuia
HWCKAXEHA, BUJEO YBHUJEI T€HEpPAJbHbIM W Jajl BaM HaroHsu. Bam mnpencrout
pas3roBop ¢ COTpyAHUKOM. Kak BbI pemnre cuTyanuto?

VY6opiuiia, moxKuiIasi *KEHIMHA, 4aCTO BO BPEMSI BaXKHBIX COBEIIAaHUN BXOJUT €
BEJIPOM U TPSIMKON «4TOOBI OBICTPO MOMBITHY. [loroBopute ¢ yoopiuiieit, 4ToObI
3Ta cUTyalus 0oJiblIe HE OBTOPSIACH.

OueHb KpacuBasi, SIBHO MOJB3YIOIIAACS BHHUMAaHUEM TE€HEPAIBHOTO IUPEKTOpa
CeKpeTapliia MOCTOSHHO TeYaTaeT MUChMa C rpaMMaTUYeCKUMU omuOkamMu. Bbl
CUMTAETe, YTO ATO MOPTUT BrHedaTieHue o ¢upme. Haiinure cmocob ckazath 00
3TOM JUPEKTOPY.

Eme Buyepa Bbl C YIOBOJBCTBUEM OOCYXJaMd C COTPYJHUKAMH CBOETO
HavyajgbHUKA. VI BAPYT OH HEOXKHUJAAHHO YBOJMWJICS, MU BaC Ha3HAUYWJIA HA €ro MECTO.
Kaxk BbI moBenere cebsi, 3Hast, 4TO JyMarOT IIPO HAYAJIBLCTBO BAIllM MOTYUHECHHBIC?
Bamr koHkypeHT 110 Ou3HeCy Ha BpeMs BBIOBLT U3 CTPOS M3-3a TSKETBIX CEMEHHBIX
00CTOATENBCTB. Y Bac €CTh MPEKPACHBIN IIAHC «CheCTh eroy. Kak BbI mocrynure?
Bair koHKypeHT 1o Ou3Hecy Ha BpeMs BBIOBLT U3 CTPOS M3-3a TSHKENBIX CeMEHHBIX
00CTOSITENBCTB. Y BAac €CTh MPEKPACHBIN IIaHC «ChecTh eroy. Kak Bbl moctynute?
Bbl — HavanbHUK (UPMBI, B KOTOPOH TOPTOBBIE areHTHI (TaK CIOKUIIOCH) TOIBKO
MY>KYUHBL. BApyr k Bam Ha coOecefoBaHHe MPUXOJUT KEHIIMHA, KBATU(PUKALIUS
KOTOpPOI1, SIBHO BBIIIE BallIUX areHTOB. Bo3bMeTe 1iu BbI ee Ha paboTy?

B Bameii ¢upme paboTaeT HECKOJIBKO COTPYIHHUKOB MPEKJIOHHOTO BO3pacTa,
KOTOpBIE Y€ HE CIpaBisIloTcsa ¢ o0bemMoM paboThl. Ho 10 meHcun um emie He
XBaTaet roaa-nByx. Kak Bel moctynure?

Brb1 paboraere B TabayHOW KOMIIAHWU, TOYHO 3HAsl, YTO KypEHUE BBI3BIBACT PaK.
Kak BbI moctynute, eciiv Bam Oy/eT MpeiokKeHa Apyras, HO MEHee oriayuBaeMast
pabora?

CoTpyIHUKH MPUBBIKIIN 3aXO/UTh B Balll KAOMHET 0€3 CTyKa U MPEeayNpeKIACHHS, B
TOM YHUCJIE BO BpeMs IEPETOBOPOB C KIMEHTAMU U OTBIIEKAtOT Bac. [lorosBopure ¢
COTPYAHUKAMU, YTOOBI PEIINTh CUTYAIHUIO.

VY Bamero moYMHEHHOTO TOCTOSIHHO OapJiak Ha CTOoJIe, TPA3HBIC KPYKKU C YaeM,
Oynouku, Oymarm B msaTHaX OT Kode. [lomunHEHHOMY MHOTOKpATHO Jeiaiu
3aMeuYaHus KOJUIETH, HO HUYeTOo He MeHsieTcs. [Ipumure mepsl.

Bbl BBISICHWUIIM, YTO MOAYMHEHHBIA HEBEPHO OTTPY3WJ MPOAYKUIHIO KIUEHTY W
CKpBUI OT Bac 3TO, XOTS MO JOJXKHOCTHOW MHCTPYKIIMU 00s13aH ObLI 3TO CIeNaTh.
BrisicHnTe 4TO TPOM30NUIO W TPEIJIOKHUTE MEphI, YTOOBI dTa CHUTyalus HE
MOBTOPWJIACH B OyIylIEM.

V¥ Bac MHOro gen nepej ooOuieeMm (GUPMbI, © HEOOXOAUMO €lle KYMUTh JOPOroi
MOJIAPOK AUPEKTOPY. EIUHCTBEHHBIM COTPYAHUK, KOTOPBIA MOXET 3a HHUM
ChE3/IUTh, BOJUTEb OT/ENIa CHAOXKEHHUsI, Y KOTOPOro TOXKe ecTh cBosl padoTta. Kak
BbI PEIIATE CUTYaALUIO?
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Bam crano m3BecTHO, uTO y Bamiero mogYMHEHHOTO TOJBKO YTO MPOHM3OILIA
Cepbe3Hass HEMPHUATHOCTh (YrHAIM MAaIlWHYy, TOCCOPHICS C IKCHOW WJIH
HAYaJbCTBOM, COpBAJNACh CHAETKa, MOACYHYIH (DampIIMBYIO BadlOTy U T.JA. ). UTO
Bel emy ckaxere?

HoBelil coTpynHHMK BhepBble Bblllen Ha paboTy B TOproBeiid 3ai. Y Bac nBe
MUHYTHI 10 BXXKHOTO coBemmanus. [I[pouHCTpyKTUpyiHTe HOBUYKA, KaK BECTH ce0sl C
MOKYTIATEIISIMH.

Bawm kaxxertcs, yTo Bam mogunHeHHBI HETOYHO OTBETHJI HA BOIIPOCHI OKYIATEIS
M0 TIOBOAY HOBBIX TMOCTYIJICHHH TOBapa M KJIMEHT YIIEN HEYAOBIECTBOPECHHBIM.
Yro Bel emy 00 3TOM ckaxkere?

B Bamieit ¢pupme He MPUHATH CBEPXYPOUHBIE pabOThI, HE MPETyCMOTPEHA CUCTEMA
ux omiatel. Ho cerogus — »dkcTpeHHas curyanusa. llompocute Barero
MOJYMHEHHOTO OCTAaThCS IMOCIIE PabOTHI.

Bam nmogurHEHHBIH 0mMo3/an Ha Ha3HAUYCHHYIO BCTPEYY C KJIMEHTOM. BbI y3Hamm
00 2TOM OT HEIOBOJILHOTO KJIMEHTa. BhIsICHUTE, B YeM JIeI10.

Bam momunMHEHHBIH PacIoNOKWI HOBYIO KOJUICKIIMIO TOBapa B TOPTOBOM 3alle.
Kak Bam kaxercs, oH caenan 310 6ecToiikoBo U 0e3BKycHO. Coobmure emy o0
9TOM TaK, 9TOOBI OH CaM 3aXOTell ATO Mepe/IeNnaTh.

Kputepum ouneHKH KadecTBa 3HAHUM, YMeHHH U CHOPMHUPOBAHHOCTH
KOMIIETCHIMH CTY/ICHTOB B PAMKAX NMPOME:KYTOYHOI aTTeCcTalluu

o Onenka «5» (OTIMYHO) MPEIIONIaraeT, YTO CTYJIEHT MOKa3bIBaeT
riyOOKHE OCO3HAHHBIE 3HAHMS IO OCBEIIAEMOMY BOIIPOCY, BJIaJ€€T OCHOBHBIMU
MOHSTUSAMH, TEPMHUHOJIOTHEN: OTBET  IIOJHBIM, JIOKA3aTEJIbHbIM, YETKHU,
rpamMOTHbIA. CTYIEHT OCBOMJI KOMIIETEHIINH.

o Ouenka «4» (XOpoIlo) MpPEAroJiaraeT, 4YTo CTYACHT IOKa3bIBaeT
riy0OKOe M TIOJHOE YCBOGHME COJEpKaHMUsS MaTepuala, yMEHHE MPaBUIBHO H
NOKa3aTeNbHO H3JaraTb MpOrpaMMHBIA  Marepuan. JlomycKaeT OTIeIbHbIE
HE3HAUNTEIbHbIC HETOYHOCTHU B (popme U cTriie oTBeTa. KOMIETEHITMN OCBOCHBI.

o Ouenka «3» (yIOBIETBOPUTEIBHO) MPEAIONAraeT, 4To CTYIEHT
MOHMUMAET OCHOBHOE COJIepKaHHE YYEeOHOW MpOorpaMMBbl, yMeEeT ITOKa3bIBaTh
MPAaKTUYECKOE NPUMEHEHHE TMOJYyYEHHBIX 3HaHuUW. Bmecte ¢ TeM pgomyckaer
OTJIeTIbHBIC OITMOKM, HETOYHOCTH B COJEPKAaHUM U OGOPMIICHUU OTBETA; OTBET
HEJIOCTATOYHO TIOCJIEIOBATENIeH, JoKa3aTeleH U rpamMoTeH. KommereHuuun
OCBOEHBI HE B IIOJIHOM 00BEME.

o Ouenka «2» (HEYHOBJIETBOPUTEIBHO) MPEANOJAraeT, 4YTO CTYIECHT
MMEET CYIIEeCTBEHHBIE MPOOEbl B 3HAHUAX, JIOMYCKAET OMUOKH, HE BBIJCISICT
[JIABHOTO, CYHIECTBEHHOTO B OoTBeTE. OTBET MOBEPXHOCTHBIN, O€3/10Ka3aTeNbHbIN,
JOMYCKaOTCs peueBble olMOKU. KOMIIETeHIIN HE OCBOEHHBI.
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