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1 Hean u 3aa1aum y4eOHOM TUCHUNIHMHBI

Hear wW3yyeHHsi JAUCHUIUVIMHBI —  JOCTIDKCHHE YPOBHS KOMMYHHUKAaTHBHOW
KOMIIETCHIIMH, HEOOXOAUMOTO Ui J(PQPEKTUBHOTO pEIICHUS KOMMYHHKATUBHBIX 3a/ad B
npodeccuoHabHOM cdepe.

3agauu TUCHMUIJIMHBI:

1. ®opmupoBaHUE HABBIKOB 3()()EKTUBHOTO HCIOIH30BAHUS KOMMYHHKATHBHBIX
TEXHOJIOTUH B TPO(eCCHOHAIbHOM B3aUMOJICHCTBUY;

2. CoBepILICGHCTBOBAaHME  HABBIKOB  CO3JaHUS U PEJAKTUPOBAHUSA  TEKCTOB
o(ULIMaNBbHO-EI0OBOI0 CTUJIS peuH AJIs pelleHus 3a/1a4 po(ecCHOHATBLHON HAllPaBIEHHOCTH;

3. @opMHUpPOBaHUE HABBIKOB, CIOCOOCTBYIOIIUX YAYYIICHHIO W ONTHMHU3AIMU
CUCTEMbI KOMMYHUKALIMY B OPraHU3aLlliH;

4. DopMHUpOBaHHE HAaBBIKOB BIIQJICHUS COBPEMEHHBIMHU cpencTBamMu

UH()OPMAIIMOHHO-KOMMYHUKAIIMOHHBIX ~ TEXHOJOTMH JJIS BBIIOJHEHHS aKaJEMHYECKHX |
pohecCHOHANBHBIX 3aj1au.

1.Mecto  AMCHMILIMHBI B CTPYKTYype  OCHOBHOM npo¢ecCHOHATLHOM
0o0pa3oBaTeJbHOI MPOrPAMMBI:

Juctunmmuaa KoMMyHHKAaTHBHBIE TEXHOJOTHH B TNPO(ECCHOHAIBHOW JesITeIbHOCTH
otHocutcs 1ukiny OIILl. O6menpodeccruonanbhblii UK. MHAEGKC TUCHMIIIMHBI IO Y4eOHOMY
wiany — OINLL.1. SIBnsercs yacthio [IIICC3 B cooTBeTcTBUM ¢ DeepanbHBIM rOCYAapCTBEHHBIM
00pa3oBaTeIbHBIM CTaHAPTOM CPEAHEro NPOoQPecCuOHaIbHOI0 00pa30BaHUs MO CHENUATbHOCTH
19.02.12 TexHOMOTHS MTPOAYKTOB MUTAHUS )KUBOTHOTO MTPOUCXOXKICHUSI.

K uucny BXOOHBIX 3HAHUI, HAaBBIKOB M KOMIIETEHLUH CTYJEHTA, MPUCTYMAIOLIETO K
M3YYEHHUIO TUCUUIUITMHBI KOMMYHUKAaTHBHbBIE TEXHOJIOTUU B MPO(ECCHOHATIBHON e TEIbHOCTH,
JIOJDKHO OTHOCHUTCS CIENYIOLee: OCBOCHUE 3HAHMM, YMEHMH W HaBBIKOB IO Kypcy Pycckuit
A3BbIK, TPEeIyCMOTpeHHbIX denepanbHbIM TOCYIapCTBEHHBIM 00pa30BaTENbHBIM CTaHJAPTOM
OCHOBHOTO ob11ero oopazosanus (IIpukas Munnpocsemenus Poccun ot 31.05.2021 r. Ne 287),
Konuenmnueil mnpenomaBaHus pyccKoro si3plka W autepaTypsl B Poccuiickoit denepannn
(yrBepkaeHa pacnopsbkenueM llpaBurensctBa Poccuiickoit @enepanuu ot 9 anpenst 2016 r. Ne
637-p), [IpumepHOit OCHOBHOI1 00pa30BaTEeNBLHON MPOrpaMMOi OCHOBHOTO 00IIero 00pa3oBaHus
(omobpena pemieHueM ¢eaepaTbHOr0 y4eOHO-METOIUYECKOTO OOBEAMHEHUSI IO OOIIeMY
o0Opa3oBaHuto, npotokoia 6/22 ot 15.09.2022 r.)

OcBoeHue yueOHOI JUCIUTUIAHBI KommyHuKaTHBHBIE TEXHOJIOTHH B
npoeCCUOHATBHON  JIeSITeNbHOCTH OazupyeTrcs Ha 3HAHUAX U YMEHUSX, [OJyYEHHbIX
CTYJIEHTaMH MPU U3yYEHUH JUCUUIUIMHBI Pycckuil S3bIK.

3HaHus, YMEHHMsSI M HaBBIKHM, (popMUpyeMble NaHHOW IUCLUUIUIMHONW, HEOOXOIUMBI IS
YCIIEITHOTO NMPOXO0KIeHUSI Y4eOHOM 1 MPOU3BOICTBEHHOM MpakTuk, caauu I'NA.

2. Kommnerenuuun o0y4awmerocsi, ¢gopmupyemble B pe3yJbTaTe OCBOCHHUS
Y4eOHOH M CIUIINHBI

[Tponecc n3ydenus: AucuUIUIMHE KOMMyHUKAaTUBHBIE TEXHOJIOTHH B PO EeCCHOHATBHON
JeSITeIbHOCTH HaIlpaBiieH Ha (OPMUPOBAHUE CIEIYIOIINX KOMIIETEHIINM]:

a) oomme (OK):

OK-1 BpiOupats cnocoObl pemieHuss 3a7ad  NOpoQecCHOHANIbHON  JEATeNbHOCTH
MPUMEHUTEIBHO K Pa3IMUYHbIM KOHTEKCTaM;

OK-2 Hcnonbp3oBaTh COBPEMEHHBIE CpPEICTBA IIOMCKA, aHAJIW3a M HWHTEPIPETALUU
uH(popMaluu, 1 UH(GOPMALIMOHHBIE TEXHOJOTUU JUIS BBIMOJIHEHUS 3a7ad NMpoQecCHOHAIbHON
JESITEIbHOCTH;

OK-4 D¢ddexTnBHO B3aUMOACHCTBOBATH U PaOOTaTh B KOJUICKTUBE U KOMAH/IC;

OK-5 OcymecTBisATh YCTHYIO U INHCBMEHHYI0 KOMMYHHUKAIMI0 Ha TOCYAapCTBEHHOM
s3pike  Poccuiickoit ®Depepaniuu ¢ y4eTOM OCOOCGHHOCTEH COIMAIBHOTO W KYJIBTYPHOTO



KOHTEKCTA;

OK-9 Tlonb3oBatbes mpo(heCCHOHATBHOW JOKYMEHTAIMeH Ha TOCYIapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX.

[Tocne n3yueHus TUCIUTUIMHBI CTYICHT JOJIKEH:

3HATh:

- MpaBWwia M 3aKOHOMEPHOCTH JIMYHOM W JI€JTIOBOM YCTHOW M NHCbMEHHOMU
KOMMYHHKAIUH;

- COBPEMEHHbIE ~ KOMMYHHKAaTHUBHBIE  TEXHOJOTHMH Ui  aKaJIEeMUYECKOTO U
po(hecCHOHATLHOTO B3aUMOICHCTBUS;

yMeTb:

- MIPUMEHATh Ha MPAKTUKE KOMMYHHUKATHUBHBIE TEXHOJOTHUU, METOJBI U CIIOCOOBI
JIEJIOBOT'O OOIICHUS JJI aKaJeMHYECKOTO U TPO(heCcCHOHATLHOTO B3aUMOICUCTBUS

- CO3/1aBaTh MUCbMEHHBIE TEKCTHI HAYYHOTO U O0(UIIUATBHO-IEIOBOTO CTUJIEH pedn
10 Mpo(eCCHOHATLHBIM BOTIPOCAM;

- aHAJIM3UPOBATH CUCTEMY KOMMYHUKAIIMOHHBIX CBS3€H B OpraHU3AIINH;

BJIAJIETD:

- METOAMKOH  MEKJIMYHOCTHOTO  JIEJIOBOrO  OOIICHUS C  NPUMCHECHHEM
NpOPECCUOHANIBHBIX  SI3BIKOBBIX  (POPM, CpPEICTB W  COBPEMEHHBIX KOMMYHUKATHBHBIX
TEXHOJIOTHI;

- MpueMaMy TPEJICTABIICHUS TIJIAHOB M PE3YJIbTATOB COOCTBEHHOM M KOMaHIHOM
JIESATETLHOCTH C UCTIOJIb30BAaHUEM KOMMYHUKATUBHBIX TEXHOJIOTHIA;

- TEXHOJIOTHeH mocTpoeHus 3PpHEeKTUBHON KOMMYHUKAILIUY B OPraHU3aIIHUH.

2 CTpyKTYypa U cojiep:KaHue Y4eOHOH JUCIMIIIHHBI
OO01mmas Tpy10eMKOCTh TUCITUTUIAHEI cocTaBiisieT 102 gaca.

2.1 TemaTu4yeckuii MjiaH y4e0HOM TUCHUIIMHBI

Buj yueoHoii paboThi Bcero CeMecTpbl
3 cemecTp

AyIUTOPHBIH 3aHATHUS (BCETO) 51 51

B Tom uncne

Jlextuu (JI) 17 17

[Mpaktndeckue 3ausaTus (I113) 34 34

Cemunapsi (C) - -

Jlaboparopusie padboTsl (JIP) - -

CamocrositensHas paboTa (Bcero) 47 47

B ToM uncne

Kypcosoii npoekrt (pabora) - -

PacuérHo-rpadguueckue paboTsl - -

Pedepar - -
Bun npomexxyTouHOM aTTecTanuu 4 3a4er
OO01mas Tpy10eMKOCTh TUCIUILTAHBI

Yackl 102

2.2 ConeprxaHue pa3iesioB y4eOHO TMCIMNIMHBI

Pazgen 1. [lcuxosioruyeckue 0COOEHHOCTHM KOMMYHMKAIMU: CTPYKTYpa, CpeaCTBa,
BUAbI, ¢(opmbl. [loHarne o0 o0OmEHWM W KOMMYHHKAIMUA. T€OpUH KOMMYHHMKATHBHOU
NesITeNbHOCTH. Bkimax B QopMupoBaHME COBPEMEHHOM KOMMYHHKAaTHBHOH — TEOpPHH
¢m10cOPCKUX, COLMUOJIOTHUECKUX, TCUXOJIOTMYECKUX, JUHTBUCTHUYECKUX HAYYHBIX IMIKOJ.




KoMMmyHuKanuu B KMBOW M HEXHBOW mpupoae. Bumbl, hopmbl 1€10BOM KOMMYHHUKAIIMH, UX
coJiepKaHue U CTPYKTypa. BepOanbHble, SKCTpaTMHIBUCTUYECKHE, HEBEPOAIbHbBIE CPEACTBA, UX
3HAYE€HUE M MECTO IIPU BEJCHMM KOHTAKTOB. Buiabl HeBepOalMKH, UCHOJIb3yeMble B JEJI0BOMN
cdepe. XKectsl, uxX BUAbI U Kiaccupukanuu. BepOaabHble 1 SKCTPATHMHIBUCTUYECKHE CPEACTBA
KOMMYHHKaIMU. [IoHATHE 0 KOMMYHUKAaTUBHOM MPOLIECCE.

Pazgen 2. [lesoBasi Oecena, kak Beaymass ¢opma KoMMyHukanuu. [lonarue o
nenoBoit O6ecene. CTpykTypa JenoBoil Oecelpl: MOArOTOBKA, Hayajuo, MOCTAaHOBKA MPOOIEMbl U
nepeaaya MHGOpPMALKHU, apryMEHTHPOBAHHUE, OIPOBEP)KEHHE JOBOJOB COOECEIHMKA, AHAIIN3
QJIbTEPHATHB, IMOMCK ONTUMAJIBHOTO MJIM KOMIPOMMCCHOTO BapHaHTa, NPHUHATHE pEIeHMUs,
¢duKcanys AOroBOPEHHOCTH, BBIXOJA M3 KOHTAKTa, aHAJIH3 pe3yiabTaroB. OCOOCHHOCTH KaKIou
craquu. CocraBieHue I1aHa Oecenbl. AHajau3 BHYTPEHHMX W BHEIIHMX BO3MOXKHOCTEH
ocymiecTBieHus 1miaHa. [IporHo3 Bo3moxkHOro mcxona. COop HeoOxoaumoit uHpOpMaIH O
Oyaymem coOecennuke. OTOOp Hambosee BECKUX apryMEHTOB [Vl 3alllUThl CBOEH MO3ULUH.
Bribop Hambosee MOOXOASAIIEH cTpaTermu W TaKTUKW oOmieHus. Beibop Mecta W BpemMeHH
IPOBE/IEHUS /1€J0BOI Oece/ibl B 3aBUCUMOCTH OT NO3MLMN YYaCTHUKOB. Y CTAHOBJICHHUE KOHTAKTa
¢ COOECEHUKOM B 3aBUCUMOCTH OT TI03bI, B3TJIs1/1a, HHTOHALIUH, PACTIOJIOKEHUS B IPOCTPAHCTBE,
nepBbix  (pa3. Ilpucoenunenue u  BeleHue coOeceHUKAa B JIEJIOBOM  KOHTAaKTe.
Penpe3entaTuBHas cuctemMa NpUHATHS U nepepaboTKu MH(GOpMalUWUd B KOMMYHHUKalUSAX, €€
JIMarHOCTHKa U MeTobl Bo3neiicTud. Llenu B nenosoit Gecene. Llenp-npobiema, Lenb-3ajaHue,
MaHUIYJISATUBHAS 1€Nlb, «MCTEPUYECKas JEMOHCTpanusi mnpobsieMbl». «Bbl-moaxon» u ero
0COOEHHOCTH B JIEJIOBBIX KOMMYHHKALUAX. 3HAUEHUE MOTHBALMU U MUH(OPMHUPOBAHHOCTU IIPH
nenoBoit Oecene. HarnmsgHOCTh, SICHOCTH M 00beM HH(OPMAIUH, PUTM B KOMMYHHKAIIHSX.
OcobeHHOCTH W TpueMbl apryMeHTHpoBaHus. HelTpanusauus Bo3paxeHHUH coOeceqHMKa.
OcoOeHHOCTH U TIPHEMBI B MOUCKE MPUEMIIEMOT0 WM ONTUMAJIBHOTO pelIeHHs NMpoOJeMbl B
JIEJIOBBIX B3aUMOJEHCTBUAX. BbIxon u3 koHTakTa. [lonBeneHne uToros, 0CO3HaHUE MPOCUETOB,
HAKOIUICHUE OTIbITA MOcJIe Ae0Boi 6ecenbl. bapbepsl B J€T0BBIX KOMMYHHUKAIIHSX.

Paznen 3. Meroasl y0exnawmero BO3IeHCTBUSI NPH KOMMYHUKATHBHOM
B3auMojeiictBuu. TeopeTnueckas cxema yoexaaromero Bo3aeictsus. [lpuemsl yoexaaromiero
Bo3zaelcTBusA. [loHsTe 00 aTTpakuuu M cpeiacTBax e€ axkTuBM3auuu. llcuxomormueckue
CpeJCTBa BIMSAHUA B KOMMyHHKanusax. Hencuxonoruueckue cpeacrsa BiausHus. Llenn BausHuS.
Knaccudpukanus BumoB BiusHUS. «BapBapckoe», LIMBHWIM30BaHHOE M MaHUIYJISITHBHOE
BausHue. Hamanenue: ¢opMbl W onepaluu HamafeHWss B JEJIOBBIX KOMMYHHKAIUSX.
[Tpunyxnenue: ¢opmbl U onepanuv. MaHUIyJSAIMs Kak BBI30B K CKPBITOH CUIIOBOW GopbOe.
Meradopuyeckue BHIbI MaHUNYIATOPOB. CTpPYHbI Ha KOTOPBIX MAaHHUMYJISATOPBl HIParoT.
OTuYeckue BONPOCH MpH MaHunyasuusax. Kputepun wmanunynsiuil. PacrnpocTpaHeHHOCTb
MaHunyassuil. KopHu MaHumynsuuii: ciabocTh, MapajokC HETPaH3UTHUBHOCTH, HEBEpPHUE B
JIeMCTBEHHOCTh TPOCHOBI, B JIEMCTBEHHOCTh YOEXJEHUS, CTPEMJICHHE K OJHOCTOPOHHEMY
BBIMTPHINTY, TPUBBIUKA. [emOHHCTHYECKas W TparMaTHYecKas MaHMITYJISIuH. Berpeunas
MaHUNyJsAus. OCOOEHHOCTH IMBMJIM30BAHHOTO BIMSHHS B KOMMYHHUKAIMSAX. Y CIOBUS,
npaBWiIa, TEXHUKU AapryMEHTaluu. TeXHWKH KOHTpapryMeHTanuu. [IpaBuia M TEXHHKH
camonpoyBwkeHus. CHopHble BHIbl BIHUAHUS M NPOTHUBOCTOSHUS BIMSHUIO: BHYILIEHUE,
3apakeHuWe, Xapu3Ma, MpoOyXKIeHHe HMIyJbca K  HoJpakaHuio, (OpMHUPOBaHUE
ONarOCKJIOHHOCTH  II€JIEBOM  MEPCOHbI, Mpock0a, HrHopupoBaHue. LluBHIM30BaHHOE
MPOTUBOCTOSIHUE HAMAJEHUI0 M MAaHUMYIAUUAM. MoHuTOpuHr smoumi. Ilcuxomornueckas
camMoo0opoHa. TeXHUKH TIICHUXOJIOTUYECKOH camM0o00OpoHbl. TexHHKH HH(POPMALMOHHOTO
nuanora. KoHCTpyKTHBHasi KpUTHKA: OOINas XapaKTepUCTHKAa M TeXHUKH. [luBmin3oBaHHas
KOHppoHTarus.  J(OMOJMHUTENbHBIE  CIIOCOOBI  MPOTHUBOCTOSIHUS — BIUsAHHIO.  CrocoObl
SHEPreTUYeCcKOi MOOUITM3ALH.

Pa3znesn 4. CTpaTternu M TaKTHKH JeJ0BBIX NeperoBopos IloHATHE O MEPErOBOPHOM
npoliecce. JTanbl eperoBopHoro mnpouecca. IloaroroBka pasroBopa: o 4yeMm pa3roBapuBath, C
KEM pasroBapuBaTrh, Korjza pasroBapuBarb. IleperoBopsl ¢ mnoszunmu cuisl. IleperoBopsl
COTPYIHHYECTBA. TE€XHOJIOTUH CTPATETHI M TAKTHK MEPETOBOPHOTO Mporecca. OTHOCTOPOHHUIMA



BBIUIPBIII, OJHOCTOPOHHUW MPOWTPHILI, B3aUMHBIA BBIWTPBHIII, B3aUMHBIA IPOUTPHIIN B
neperopopax. Bimsinue Ha BHIOOp CTpaTeruii JMYHOCTHBIX KaYeCTB YYAaCTHUKOB IEPETOBOPOB H
CEHCOPHOM JienpuBaluy. 3HaYeHre HHPOpMAIINK U ITpeaMeTa KOHGIMKTa Ha BEIOOP cTpaTeruil B
neperoBopax. TaKTHKM IIOBEJEHUS B IIEPETOBOPHOM IIPOLIECCE U UX XAPAKTEPUCTHUKA: «BUIAUMOE
COTPYAHUYECTBOY, «JIE€30PUEHTALMs MAapTHEPA», «IIPOBOKALIUS YYBCTB YKAJIOCTU y MApTHEpa»,
«yJIbTUMATHBHAsl TAKTUKA», «TAKTUKA BBDKUMAHUS YCTYIOK», <JIaBUPOBAaHHME» M T.I. JTall
npenbsBiaeHus no3unmid. OOcyxaenue nozunuid. CoriacoBaHue MO3ULUNA U 3aKIIOUYECHUE
noropopeHHocTH. [IoHATHOE U310KEHUE CBOEH MO3ULMU. BhlciynBaHue MO3UIUU ONIIOHEHTA.
AccepTuBHasE HACTOWYMBOCTb M OTCTaMBaHHE CBOMX HHTEpecoB. AccepTuBHas mIpockda 00
OJI0OJKEHUHU. ACCEpTHUBHOE IPOTUBOCTOSHUE MAHUNYJISALUAM. ACCEpTUBHOE BBbIpa)KEHUE
NPEMUPSIOMNX KeCcTOB. KOMMyHHMKaTHBHas KOMIIETEHTHOCTb. KOMMYHHMKaTHUBHBIE JIpaMbl.
TeXHOIOrnM «aKTUBHOT'O CIIYIIATEIbCKOr0 MOBEAEHUN». POPMYINPOBAHUE OTKPBITHIX BOIIPOCOB
B neperoBopax. TeXHMKHM «Majoro pasroBopa». TexHuka TOBTOpeHHUs. TexHuka
nepedpazupoBanusi. TeXHUKA UHTEPIPETALIUU.

Pa3znen S. [lesioBble mpe3eHTANMH, MyOJMYHbIE BBICTYIJIEHUs, pe3loMe. [loHsATue o
nenoBoi mpe3eHTanuu. CTpax MyOJMYHOTO BBHICTYIUICHHS. TpaHcopmamusi COCTOSHUS: OT
CTpaxa K IpeayyBCTBUIO Xopolieil padoTsl. HaBbIK neMOHCTpaluy yBepeHHOCTH. Brixon Ha
nyonuky. OtHomenne K curyauud. Hacrtpoiika smormoHanbHOro coctosuus. [loza u
KECTUKYJsAUs opaTtopa. [locraHoBka Ha mybOnuke. BpIpa3uTenbHOCTh KECTOB. DHEpPreTuka
BhICTyIUIeHUs. Pabora ¢ romocoM, XapakTepuCTUKH peur (TPOMKOCTb, TEMII, Auamna3zoH). Yro
BIIUSIET HAa SHEPreTUKY BbIcTyIuieHus. [louck cunbHbIX cTOpoH. CioBecHbI moTok. OTpaboTka
HaBbIKAa TOBOPUTH 0€3 ocTaHOBKU. MeToabl pa3ButTus Tembl. KoHTakT ¢ aynutopueit. Hactpoiika
Ha ayJAUTOPUIO, KOHTAKT ria3amu. VHTepakTHBHOe oOmieHue c ayautopuend. [lpuemsr ans
npuBieyeHUs] BHUMaHus. OTBeThl Ha BONPOCHL. AKTepckoe MactepctBo. [lays3el, MHTOHaIMH,
cMeHa amiutya. CekpeTbl MOATOTOBKM BbICTyIUIEHHS. CTpyKTypa BBICTYIUICHHS, THIIbI
BBICTYIUICHUN. VIHIMBYUIyalbHBIA PUTYAJT IEPE] BBICTYIUICHUEM.

Paznen 6. IlucbmeHHasi feioBasi KOMMYHHKAaIMs. S3bIK JENOBBIX JIOKYMEHTOB.
Komno3umnmonsuble 0COOEHHOCTH [I€OBBIX JIOKYMEHTOB. TpeOoBaHMS K COCTaBIEHUIO U
O(pOpPMIICHHIO JOKYMEHTOB: CTaHIApTHU3alMs, YHUGUKAIMS, KIMIIUPOBAHHOCTh. biaHkw,
PEKBH3UTHI, YCIOBHbIE 0003HaueHus, abopeBuarypa. Kiaccuukanus nenoBbIX JOKYMEHTOB IO
Ha3HAYCHUIO (OpraHu3alMOHHO-PACTIOPSAUTENbHBIE U  HH(POPMAIMOHHO-CIIPABOYHBIE), TIO
XapakTepy (JU4HbIE, cily>keOHbIe). JKaHpbl 1€10BOI JOKYMEHTAIMK U IPAaBUJIa UX COCTABICHHUS.
JlenoBoe mucemo. PeueBoil 3TukeT B JOKyMeHTe. Buabl opuIMaIbHO-AETOBBIX MHCEM U HX
ctpykrypa. Ocobennoctu odopmiienus. I[IpaBuna odopmiieHuss pesroMe, 3asBICHUS,
XapaKTepUCTUKH, OOBSICHUTEIBHOW, CIy)keOHas 3amuckd W Jap. JlenoBas mepemucka 1o
AIIEKTPOHHOM MOYTE, B COI[MANIbHBIX CETSIX U MECCEHIKEpPax.

Paznen 7. Ynpasiienne koHGpIMKTaMu. XapakTepUCTHKa KOH(INKTA KaK COLUAIIBHOTO
¢enomena. CymHOCTh KOH(MJIMKTAa U €ro cTpykrypa. OmpeneneHne OCHOBHBIX CTPYKTYPHBIX
anemeHTOoB KoH(puukTa. Knaccudukamus xoHmuktoB. [lpuunnasl KoH(IUKTOB. J[MHaAMUKa
koH(pukTa. Teopun MexaHM3MOB BO3ZHUKHOBEHUSI KOH(MIUKTOB. Teopuu noBeaeHus JIMYHOCTH B
koH(pukTe. CTpaTeruu MoBeJeHHUS B KOH(MJIMKTE W MX XapaKTepUCTUKA. THUIBI KOH(DIUKTHBIX
auaHocTe. TexHomoruu >Q¢GeKTUBHOTO OOLIEHHUS] U PALMOHAIBHOTO MOBEIEHUS JUYHOCTH B
KoH(pMKTe. BHYTpH nuuHOCTHBIE KOHQIUKTHL. DOpMBI MPOSBIEHUS U CIIOCOOBI pa3pelieHus
BHYTPH JIMYHOCTHBIX KOH(QIUKTOB. MexynyHOCTHbIE KOH(IUKTBL. Cdepbl MposBlIeHUs
MEXIMYHOCTHBIX KOH(IUKTOB. ['pynmoBbie KOH(DIUKTHL. KOHMIHMKT «IWYHOCTH — TPYIIay,
MEXTPYIIOBble KOHMIUKTHI B JenoBoil cdepe. Ilonarne u conepxaHue yHpaBlieHUs
KoH(uukTOM. [IpornozupoBanne KOH(MIMKTOB U OLIEHKA UX (PYHKIMOHAJIHHON HApaBIEHHOCTH.
[Ipenynpexnenue win cTuMyaupoBanue KoHukTa. PerynupoBanue koHduukra. Pazpemienue
KOH(UIMKTA. YTpaBlIeHUWE OHMOLUSAMH TpU KOH(MIMKTHOM B3auMojeicTBuu. M3yueHue
paspymapmux nepexuBaHui. ['yOurenpHoe MbluieHne. M3ydeHue wupparimoHaIbHBIX
yoexnenmit. Mcmonp3zoBanue wmeroma POT Tepamum A W3MEHEHHS OSMOIMOHATBHBIX
COCTOSIHMM.  YTIpaBlieHHME COCTOSSHUEM  4epe3 U3MEHEHHEe TmoBeAeHud. l3meHeHue



SMOITMOHANBHBIX TOCJIEACTBUM cHUTyanuid. [OTOBHOCTH paspemuTh KOH(PIUKT. AHamm3
KOH(IIMKTa. BpIsiBIeHNEe MOTHBALIMU OMIMOHEHTOB. O1ieHKa npruopuTeToB. OIEHKa COOTHOIICHHS
pecypcoB KOH(IUKTYyIOHUMX CcTOpoH. OcoOeHHOCTH BbIOOpAa CTpaTeruu B3aUMOJICHCTBUSL.
BripaboTka B3aMMOBBITOJHBIX MpeUIOKeHUH. Pa3zpaboTka 3amacHBIX BapuaHTOB. AJTOPUTM
yrpaBieHUs] KOHPIUKTOM.

Pazgen 8. HUnHpopManMOHHO-KOMMYHUKALUMOHHbIE TEXHOJIOTMM B Y4YeOHOWl H
npogeccuoHAIbLHOM 1eATEIbHOCTH.

[IporpamMMbl, cepBHCHI W HWHCTPYMEHTHI B paboTe HajJ TEeKCTOM. VCKyCCTBEHHBIH
UHTEJJIEKT B MpOodeCCHOHATbHON KOMMYHHMKAIMU. Busyanuzamus gaHHbIX U MHpoOrpaduka B
nyonmyHoM BeicTyruieHnd. QR: renepupoBanue. D¢ dextuBHas KOMMyHHKaus B MHTepHeT-
cpene (oHmaitH, 6yioruHT, cropuTesuiHT (storytelling), puiic (reels). MoOuIbHBIE TPUITOKEHUS U
KOMITBIOTEPHBIE TPOTPAMMBI JIJIs1 PA3BUTHS JIMYHBIX KOMMYHUKATUBHBIX HABBIKOB.

4.3. Pa3ennl yueOHOI JMCHUIJIMHBI M BU/I 3aHATHI

Ne HanmenoBanue pasnenos Texunmn [Ipaktuueckue | JlabopaTopHbie

" CPC | Bceero
ILIL. yueOHOM AUCUIUTUIAHBI 3aHATUA 3aHATUA

1. Pazgen 1. Ilcuxomornyeckue
0COOCHHOCTH KOMMYHUKAIIHH: 2 4
CTPYKTYpa, CpEJICTBA, BUJIbI,
(hopMmBI.

2. Paznen 2. [lenoBas Gecena,
Kak Bexymas ¢popma 2 4 - 6 12
KOMMYHUKAIIH.

3. Pasznen 3. MeToabl
yOEX1atoIIero BO3ICUCTBUS 2 4
MIPY KOMMYHUKaTHBHOM
B3aMMOJIEHCTBUH.

4. Paznen 4. Ctpareruu u
TAaKTHUKHU JENOBBIX 2 4 - 6 12
TIEPEroBOPOB.

5. Paznen 5. JlenoBeie
IIpe3eHTalIH, TyOIUYHbIe 2 6 - 6 14
BBICTYIUICHHS, PE3IOME.

6. Pasznen 6. [Tucemenuas
JIeNI0Basi KOMMYHHKAIIHS.

7. Paznen 7. Ynpasnenue
KOH(IUKTaMHU.

8. Paznen 8. MudopmanmonHo-
KOMMYHHUKAI[HOHHBIC
TEXHOJIOTUHU B YUCOHOH H 3 4 5 12
npodeccuoHaTBFHON
JESATEINbHOCTH.

9. Bcero 17 34 47 98

4.4, J1aGopaToOpHbI MPAKTUKYM
JIaGopaTopHBbIii IPaKTUKYM HE MPEAYCMOTPEH.

5 OoOpa3oBaTebHbI€ TEXHOJIOTUH

OO0BeM ayauTOpHBIX 3aHATHI Bcero 51 vacoB, B T.4. JieKIuu 17 4acoB, JabopaTOpHbIE
pabotsl — 0 yacoB, mpakTuueckue 3aHATus — 34 vaca. 47 % — 3aHATUS B MHTEPAKTUBHBIX (OpMax
0T 00beMa ayTUTOPHBIX 3aHATHUH.




Cemectp Bun Hcnons3yeMble MHTEpaKTUBHBIC 00pa30BaTEIbHBIC KonunuectBo
3aHATHUS TEXHOJIOTHH U TeMa 3aHATHUS 4acoB
(JI, 113,

JIPu
Ap.)
3 JI Jleknus-npesenranus  «lIcuxonoruueckue OCOOCHHOCTH | 2
KOMMYHHKAIUU: CTPYKTYpPa, CPEICTBA, BUIBI, (DOPMBL.»

J Jleknus-koHcynbranus «JlemoBass Oecema, kak Bemymas | 2
(hopMa KOMMYHHKAIIMHU. »

JI [IpoGnemuas JIEKIIUS «Metonsl yoexxaromiero | 2
BO3JICHCTBUS IPU KOMMYHUKATHBHOM B3aMOJCHUCTBUM.)

J Jlexums ¢ pa3dopoM KOHKPETHBIX cUTyanuil «CTparteruu u | 2
TaKTHKHU JIEJIOBBIX TIEPETOBOPOB.».

JI Jlexuusa-KOHCYJIbTaLMS «/lenoBbie Mpe3eHTauu, | 2
MyOJIMYHbIE BHICTYIUICHHS, PE3FOMEN

JI Jlexumst ¢ pa300poM KOHKpETHBIX cutyanuid «l[lucemennas | 2
JIeJI0Basi KOMMYHUKALIHS)

JI Jlekuusi ¢ 3apaHee  3alUIAHUPOBAHHBIMH  OMIMOKaMu | 2
«YmpaBieHue KOHPIUKTaMI)

JI Jlekuus c pa3bopom KOHKPETHBIX cUTyaluii | 2
«MHbopMaIMOHHO-KOMMYHUKAIIIOHHBIE ~ TEXHOJIOTUU B
yueOHOI U poecCUOHANBHOMN e TETLHOCTI

113 ['pynmoBas u mapHas paboTa Mo PEmeHHuI0 MPaKTUYeCKuX | 8
3a/1a4 ¥ CUTYallUi 10 BCEM TeMaM Kypca

Bcero: | 24 yaca

6. YdeOHO-MeTOaAMYeCcKOe o0eclneYeHHe CAMOCTOATEIbHO PpadoThl CTYIEHTOB.
OuneHouyHble cpeacTBa ISl TeKyHIero KOHTPOJS YCINEeBaeMOCTH, MNPOMEKYTOYHOI
aTTeCTAlMHU 110 UTOT'aM OCBOEHHS IMCIHUIIIMHBI.

6.1. IpuMepHbIe 3a1aHUSI M YIPAKHEHHUS VIS CAMOKOHTPOJISAA U CaAMOCTOSATEIbHOM

padoThI
Ne HaunmeHnoBanue CoaepixkaHue caMOCTOSITEIbHON PadOTHI
ILIL pa3nesia yueOHoOM
AUCHHUILIMHBI

1. Pazpnen 1. [ToaroroBka pedeparon o TeMaM: «Kareropuu
[Icuxonornueckue «KOMMYHUKaLUs» M «OOIIEeHHe» KaK KIIOYeBble KaTeropuu
0COOEHHOCTH COLIMAJIBHOU TICXOJIOT U, «KommyHMKanus B
KOMMYHHKAITHH: nH(OPMAITMOHHOM oO1IecTBe», «BepOanbHble,
CTPYKTYpa, HKCTPAIIMHTBUCTUYECKHE U HEBepOaJbHBIE CPEACTBA OOILECHHS,
CpEeICTBA, BUJIbI, «JIuHeliHBIE W HENWHEHHBIE  MOJETH  KOMMYHUKAIHN»,
(bOopMBI. «KoMMyHUKanusi JIMIl C¢ OTrPaHUYEHHBIMH BO3MOXHOCTSIMH

3JI0POBbSI.

2. Paznen 2. JlenoBas [ToarotoBka pedeparos mo Temam: «Jlemosas Oecena kak Gpopma
Oecena, Kak KOMMYyHHUKauu», «lloHsTHe 0 Oapbepax B KOMMYHHUKAIMIX
Beayas popma (TexHUUYECKHE, MEXbSI3bIKOBBIE, COLIMAJIbHBIC),
KOMMYHUKAIUH. «IIcuxonornyeckue 6apbepbl B KOMMYHUKAIUAX, TEXHOJOTHH MX

PEOAONCHUS», «DIEKTpOHHas KoMMyHuKanus. CylHOCTb,
0COOCGHHOCTH ¥ (QYHKIHUHM DJICKTPOHHOW KOMMYHHKAITUN,
«Mecto MHrepHera B CHUCTEME CpPEICTB  COBPEMEHHOU
COLMAIBHOW KOMMYHHUKALIH.




Pa3nen 3. Metonagnl
yOeKIaromero
BO3JICHCTBUS TIPH
KOMMYHUKAaTUBHOM
B3aMMO/ICHCTBHH.

BeinonHuTe 3aganud ncuxonorunyeckoro tpeHaxepa «CAMBO»
BrimonnuTe 3a1aH1s ICUXOJIOTHYECKUN TPeHaXKepa IS
MH(POPMALIMOHHOTO Haora

Paznen 4. Ctparerun
1 TAKTUKH JEJIOBBIX
MIEPETOBOPOB.

BremosauTEe TECT «YMeEeTe I BBl BECTH JCJIOBBIC HCpGFOBOpBI?»
https://psychiatry-test.ru/test/umeete-li-vy-vesti-peregovory/
Brinonaute tect «Kak BecTH Je10BbIE IEPETOBOPHI?»
http://www.dist-cons.ru/modules/Art/test9.html

Beinonaute ynpaxHeHue-TpeHUHT «Kak Bbl OTBETUTE Ha
Bo3paxkeHus?» https://studfile.net/preview/2973593/page:8/

Paznen 5. Jlenossie

Brinonnure tectel https://www.7ya.ru/tests/test42/ "Ymeems nu

NpE3CHTAIUH, Tl 1aguTh ¢ aroapmu?", https://testometrika.com/personality-

yOJINYHBIC and-temper/the-level-of-self-confidence/ "YBepennocts B cebde",

BBICTYILICHHUS, https://testometrika.com/intellectual/test-golmana-on-emotional-

pe3tomMe. intelligence/ "OMonrOHAIBHBIN HHTEICKT",
https://www.arealme.com/russian-vocabulary-size-test/ru/
"CnoBapHblii 3amnac",
https://www.psychologies.ru/tests/test/835628/"Kak uenoBex
paboTaer B pekMMe MHOT03aJ]auHOCTH ",
https://www.psychologies.ru/tests/test/778 "Kakoii Bsr opatop",
https://testometrika.com/society/what-impression-do-you-make/
"Brieuatnenue o cebe"

Paznen 6. CocTtaBbTe TEKCT MPE3EeHTAllMd HOBOTO TOBapa (yCIyTrH).

[Mucemennas CocraBbTe pe3toMe AJisl COUCKATENsl BAKAHTHOM JTOJIKHOCTH.

JIeN0Bast

KOMM YHHUKAIHSI.

Paznen 7. BremonauTte Tect «CamMoorieHKa KOHPIMKTHOCTH

VYnpasnenue Beimonnute Tect «CTpeccouyBCTBUTENBHOCTDY

KOH(IUKTaMHU. Bemonnute TecT «CTeneHb CTPEeCCOyCTONYMBOCTH
BrimonauTe ynpaxkuenue «Bnusiaue ppycTpaiioHHBIX 0aphepoB
Ha KOMMYHUKATUBHYIO J€ATEIbHOCTH
BremoaauTe 3aJaHus «HpaKTI/IKYM I10 BBIABJICHUIO THUIIA
IIPEO0A0IIEBAIOLIETO TOBEACHUS

Paznen 8. [Toarororka moknaga «2¢hdHEKTUBHASI KOMMYHHUKAIIUAS B

WudopmarronHo- WurepHer-cpeney.

KOMMYyHMKalmoHHble | Co3/1aHue NMpe3eHTaluil Ha TeMy: «3a YTO MEHS MOKHO

TEXHOJIOTHH B yBakaTh?» /| «[loueMy MEHS MOYKHO Ha3BaTh XOPOIIHM

yaeOHOM 1 yenoBekoM?» // «Pa3pemmnre npeactaBuThes ! ».

npodeccuoHanbHoi | Co3naHue OpUTHHANBHBIX TEKCTOB U anpobalivs mporpamm 1

JEeSITEbHOCTH. MHCTPYMEHTOB 10 paboTe HaJl TEKCTOM.

Anpobarust IpUIIOKEHUH U IPOrpaMM ISl pa3BUTHUS JIMYHBIX
KOMMYHHKATHBHBIX HAaBBIKOB.

6.2 IlpuMepHbIe TECTOBbIE 3aJaHUS

e

Kaxablii pyHKUMOHAJBbHBIN CTHIb BKJIIOYAET B ce0v ...

HeﬁTpaanHe SA3BIKOBBIC CPCACTBA U CPCACTBA, TUITMYHBLIC I JAHHOT'O CTHUJIA

J00BIE SI3BIKOBBIE CPEICTBA, CIIOCOOHBIE TIEPEIaTh MBICIIb aBTOPa

TOJIBKO CHEIHAIbHO OTOOpaHHBIE S3bIKOBBIE CPEICTBA, TUIIHMYUHBIC U1 JAHHOTO CTUJIS
CrICuajaIbHO OT06paHHI:I€ SA3BIKOBBIC CPCACTBA: HAYYHYIHO TCPMHUHOJIOTUIO, KIIMIIWUPOBAHHBIC
KOHCTPYKLUHU U 00pa3Hble BBIPAKECHUS



https://psychiatry-test.ru/test/umeete-li-vy-vesti-peregovory/
http://www.dist-cons.ru/modules/Art/test9.html
https://www.7ya.ru/tests/test42/
https://testometrika.com/personality-and-temper/the-level-of-self-confidence/
https://testometrika.com/personality-and-temper/the-level-of-self-confidence/
https://testometrika.com/intellectual/test-golmana-on-emotional-intelligence/
https://testometrika.com/intellectual/test-golmana-on-emotional-intelligence/
http://www.arealme.com/russian-vocabulary-size-test/ru/
http://www.psychologies.ru/tests/test/835628/
https://www.psychologies.ru/tests/test/778
https://testometrika.com/society/what-impression-do-you-make/
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Puropuyeckoii mo3uuueil Ha3pIBaeTCo. ..

BO3/ICIiCTBHIE HA cOOEeCceTHHKA C IIOMOIIBIO BepOaIbHBIX CPEACTB
COOTBETCTBUE CJIOB U BBIPAKECHUM LIESIM U YCIOBUSM OOILIEHUS
BO3/IeHiCTBHE Ha cOOECeTHNKA C TOMOIIBIO HEBEpOATBbHBIX CPEACTB
pOJIb, B KOTOPOU OyZIeT BBICTYNAaTh OpaToOp

[TpaBuiIbHBIN OTBET: 4.

Ecan yesioBek BO BpeMsi pa3ropopa kacaercs Bac pykoii, on mokaspiBaer Bam...
CBOIO HENPHSI3Hb

CBO€ XEJIaHNE Bac yJapuTh

CBOIO HEYBEPEHHOCTb

CBO€ PacIOJIOKEHUE K BaM

7KecTbl M IO3LI 3AIUTHEI ...

MOIIMIBIBAHUE TEPEHOCUIIBI

MOTUPAHHKE J10a

PYKH, CKpELIEHHbIE Ha IPY/H

MOTUPAHUE PYK

[TpaBunbHEI OTBET: 3.

BepoOasbHble cpeacTBa 001IeHUS ABJISIIOTCSH:
KOMMYHUKATUBHON CTOPOHOU OOIICHUS

MHTEPAaKTUBHON CTOPOHOM 001IeH s

MIePCENTUBHON CTOPOHOM OOIIECHUS

[I03HABATEJILHOI CTOPOHOM OOIIEHUS

Kakoe c10B0 HeymecTHO B opuniuaabHoi ((popMaibHOIT) 00CTAHOBKE:
Xopomuio

Okeit

Jlagno

HopmanbsHo

IIpouuTaiite agopusm: «I'0BOPUTH KCTATH JIy4lle, YeM IOBOPUTH KpacHopeunBo». Kak
BbI ero nonnmaere?

YMecTHBIE BBICKA3bIBaHUS UMEIOT OOJIBIIYIO IEHHOCTb, YEM KpacUBasi peyb.
KpacHopeune — 3T0 yMeHMe KpacuBO U KCTaTU TOBOPUTb.

Ecnu roBopuTh, TO TOBOPUTH KPACHOPEUUBO.

Jlyuiie npomMos4arh, 4eM CKa3aTh HE KCTaTH.

CooTHecHuTe 30HBI O0LIEHNS € MX BeJTHYMHAMMU.

15-45 cm

45-120 cm

120-350 cm

350 cm u Goee

WHTUMHAas

JMYHAs, WIA IepCOHANbHAs

couuanbHas

myOTaHas

He npunsTo 3agaBath B Xo/1e codece10BaHUA BOIPOC...

Kakoii y Bac omnbiT paboTs!?

KakoBbl Bamm riiaBHbIE CUIIBHBIE CTOPOHBI?

Kakoe y Bac Bepoucnosenanue?

Kaxosbl Bamm naTepecsl BHE pabOThI?

Ykaxure, Kakoe BbICKa3blBaHHE Han0oJ1ee MpeAnoYTUTEIbHOE B X0/1€ 1eJ10BOii Oeceabl:
S mory sTOoro noouThcs!

OTO HEBO3MOKHO!

Sl camraro, 4ro...

Br1 He HaxoauTe, YTO...

10
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Konkypupymome-000poHUTENbHYI0 NO3ULIHIO 3aHUMAIOT IAapTHEPbI, CUASIIHE:
10 OJTHY CTOPOHY CTOJIA

yepes yroJs Ipyr ot Apyra

HAIPOTUB JIPYT JIpyra 110 pa3Hble CTOPOHBI CTOJIA

10 pa3Hble CTOPOHBI CTOJIA 10 AUATOHATIN

Ba:kubim 31eMenTOM Jles10Boii Oeceabl ABJISIETCSI YMEHHE. ..

TOBOPUTH

MOJIYaTh

CIIyILLIaTh

KPUTUKOBATh

Haub6oJsiee pacnpocrpaneHHoil ¢gopmoii rpynmnoBoro o0CyxaeHusi 1eJ0BbIX (CayKeOHbIX)
BOIIPOCOB SIBJISIKOTCH. ..

JIETIOBBIC 3aBTPAKU U 00EIbI

COBeILlaHusl, COOpaHUs

TPEHUHTY, CEMUHAPbI

JI€JIOBBIE UTPbI, KBU3BI

CTopoHa o01eHnsl, KOTOpasi 03HA4aeT MPouecc BOCIPUATHS APYT APyra nNapTHepamMu mno
O00LIEHHMIO M YCTAHOBJICHUIO HA 3TOM MOYBE B3aMMOIIOHUMAHMS:

nepUenTUBHAs

KOMMYHHKaTUBHAs

MHTEpaKTUBHAsI

HEUTpaybHas

K rpynmne «/lesioBasi nepenucka» OTHOCATCH:

MPOTOKOJI (TIOJTHBIN) U BBINKMCKA U3 MPOTOKOJIA

IpeJJI0KEHNE U HAalTOMUHAHUE

JIEKLHS U CEMUHAP

JUCKYCCHSI U TPEHUHT

B oduce 3a3Bonna Tesedon. [loqusas Tenedonnyo TpyOKy, Bbl CKaxKeTe:
I'oBopuTe

Ja

Cnymaro Bac

Hazosére cBoto pupmy u ceds (pamunnio, UMs, JOIKHOCTb)

Kakas u3 uugpoBbix miargopmM He MokeT 00ecreYMTh BO3MOKHOCTDH JAUCTAHIMOHHOM
KOMMYHHKauuu?

MS Teams

Skype

Supexc. Tenemoct

Quizlet

K niaargopmam maccoBoro oHJaliH-00pa3oBaHUsA He OTHOCHTCS:

OTtkprITOE 00pa3zoBaHue

Jlexroprym

YHuBepcapuym

Zoom

K pecypcam, no3BosisiloniuM co31aTh 3J1eKTPOHHbIE MOPT(OIH0 U pe3loMe He OTHOCHTCH. ..
Google JlokymeHTbI

Tilda.cc/ru/

Vebinar.ru

Resume.com

Opranusanusi NapHOii U KOMAH/IHOW PadoThI C MOMOIIbIO OHJIAH-TOCKH HE MOKeT ObITh
OpraHu3oBaHa Ha miaardopme...

Miro

Trello

11
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Padlet

Zooom

K uu¢gpoBbIM TEXHOJIOTHUSIM OPTraHU3ALNH /1€J10BO BCTPeYH He OTHOCHTCH. ..
Trello

Vebinar.ru

Zooom

Sunexc Tememoct

K 31ekTpOHHBIM OHOJINOTEYHBIM CHCTEMAM He OTHOCHTCS. ..

Smart

I'pamora

3HaHUYM

Opaiit

BusyanbHoe npeacrabiieHHe JaHHBIX (MH(POrpapuKy) HeJib3sl OCYLIeCTBUTH € IOMOLUBIO ...
Canva

Mail

SmartNotebook

Vengage

Y4eOHo-MeTOoAMYECKOE U HH(POPMALIMOHHOE 00ecTiedeHne TN CIHTLTHHBI

a) OCHOBHAasl JIMTepaTypa:

1.T'apeeB, D. C. KoMMyHUKaTUBHBIE TEXHOJOTHMH MEXKYJIbTYPHOTO B3aUMOACHCTBUS U
camopa3BHTHE [DIEKTPOHHBIN pecypce| : ydebnoe mocobme / Iapee D. C.,BammrtoBa H.
3. Kocteinesa E. I'.,YnanoB A. A.,YUepemuckun A. A. - Dnektpon.naH. - Yda : YITHTY, 2021. -
59c.-

Buemastist cepuika: https://e.lanbook.com/book/322814

2. EmenssinoBa, O. b. fI3pikoBasi KOMMyHUKaIHs B podeccuoHanbHoi cdepe : yueOHoe
nocobue / O. b. EmMenbsnoBa. — Ilepcuanosckuii : Jlonckoit 'AY, 2021. — 164 ¢. — Teker :
AJIEKTPOHHBIN // Jlanb : AJIEKTPOHHO-OMOIMOTEYHAS cucrema. — URL:
https://e.lanbook.com/book/216575 (mata obOpamenus: 19.04.2023). — Pexum gocrtyma: s
aBTOPH3. NIOJIb30BATEIICH.

3. Ucmarunoa, X. H. TeXHOJIOTHUH 1IOBOTO B3aMMOICHCTBUS: Teopus : yueOnuk / X. H.
Hcmarunosa, U. b. KoBanesa, A. K. CyneiimanoBa. — Ya : YTHTY, 2021. — 252 ¢. — ISBN
978-5-7831-2218-7. — TekcT : eKTpOoHHbIHN // JlaHb : 31eKTpOHHO-OUOIMOTEeYHAs cUCTeMa. —
URL.: https://e.lanbook.com/book/322808 (mara oGpamienus: 20.04.2023). — Pexum goctyma:
JUTSL aBTOPU3. MOJTb30BATENICH.

0) 1ONOJIHUTEJIbHAS JINTEPaTypa:

1. AKTYyaJlbHBIN JIEKCUKOH : CIIOBaphb JUIsl YAHOBHUKA U JIEIOBOTO 4YejoBeKa / [aBT.-
coct. C. B. CynakoBa] ; Bomoroackuii roc. men. yH-T. - Bonorga : BI'TIY, 2007. - 159, [1] c. -
TexcT : HemocpeACTBEHHBIN

2. ['ony6, W.b. HoBblii cHpaBOYHHK IO PYCCKOMY S3BIKY M IPaKTHYECKOM
cTwiuctuke : ydeOnoe mocobue / WM. b. Tomy6. - M. : Dkemo, 2007. - 460, [2] c. -
(O6pazoBarenbubiii cTangapt XXI). - TekcT : HemocpeACTBEHHBIN

3. HaBaiite roBoputh mnpaBunbHO! HoBBle u Hambonee pacmpocTpaHEHHBIS
SKOHOMMYECKHE TEPMHUHBI B COBPEMEHHOM PYCCKOM $I3bIKE : KpAaTKUI ClIOBapb-cripaBoyHUK / [I.
H. Cxmsipesckast u ap.] ; MO P®, CII6I'Y. - CII6. : @unonornyeckuit ¢pakynprer CIIOIY ; M. :
Axanemus, 2006. - 210, [1] c. - Teker : HEMOCPEeACTBEHHBIN

4. Muxanbsckas, A. K. [IpodeccuonanbHas peub: KyabTypHasi, yOIryHasi, 1eI0Bas
: yue6nuk / A. K. Muxansckas. — MockBa : UH®PA-M, 2020. — 359 c. — (Cpennee
npodeccuonansHoe obpazoBanue). - ISBN 978-5-16-014642-3. - Tekcer : anexkTpoHHsbIA. - URL:

12



https://znanium.com/catalog/product/1039628 (nata oopamenus: 12.03.2023). — Pesxxum
JIOCTYTIA: TI0 TOATIHCKE.

5. Opdosnunueckuii ciioBaps pycckoro si3bika. [Ipounsnomenue. Y napenue: okoso 25 000
en. — Tekcr : anekrponnsiit/U. JI. Pesunyenko. — M., 2003 - 1182c. - Tekcr : 3MEKTPOHHBIH. -
URL: — URL: http://dazor.narod.ru/russkie/slovari/reznichenko/orfoepicheskij-
reznichenko_2.htm

6.[laynsme, H. HO. Kynbrypa peun u genoBoe oOmienue : yuebHoe mocodbue / H.IO.
[Mayznsine, JI.B. ®unungam ; nog oowr. pea. JI.B. @ununnam. — Mocksa : UHOPA-M, 2023. —
526 ¢. — (Cpennee npodeccronansaoe oopazoBanue). - ISBN 978-5-16-017750-2. - Tekcr :
anektpoHHbld. - URL: https://znanium.com/catalog/product/1871923 (mata oOparmeHus:
02.03.2023). — PexumM JOCTYyIIA: 11O MOAIHKCKE.

7.Po3zentans /[.2. CipaBOYHHK 110 NMPABOIMKCAHUIO U JTUTEpaTypHOU mpaBke. - M.,1989 -

320 c. (m Ip. W3JIaHUS ). — Tekcr : 3JICKTPOHHBIN. — URL:
http://www.pseudology.org/chtivo/PravopisanieSpravochnik.pdf
8. CxoBoponuukos, A I1. DddexTuBHOE peyeBoe ob1IeHUE (0a30BbIE KOMIIETEHIINHN)

[DnmexTpoHHBI pecypc] : cnoBapb-cripaBoyHUK / A Il CKOBOPOIHUKOB. - DIEKTPOH.JaH. -
Kpacnospck : Cubupckuii denepanbubiii yauBepcuteT, 2012. - 882 c. - BHemHss ccblika:
http://znanium.com/go.php?id=492124

9.TynynweBa, T. B. Jlekuuu mo OcCHOBaM TEXHOJIOTUW JI€JIOBOM KOMMYHHMKAIIUU '
yuebnuk / T. B. Tymynbesa. - Cankt-IlerepOypr : CIIOI'Y, 2019. - 164 c. - ISBN 978-5-288-
05855-4. - Tekct : anexkrponnsiii. - URL: https://znanium.com/catalog/product/1244752 (nata
obpamenust: 15.05.2023). — Pexxum mocTyra: 1mo nojamnucke.

10.  VBapo, H.B. Dumukionenus HapomgHoil wmyzapoctu : [54000 wu3pedcHwHiA:
MOCJIOBUIIBI, TOTOBOPKH, AaOpU3MBI, KpBUIAThIE BBIPAKEHUS, CpPAaBHEHUS, YCTOWYMBHIC
CJIOBOCOYETaHUSI, BCTPEUAIOIIHNECS B PYCCKOM JKMBOM SI3bIKE€ BO BTOPOI MoOJoBUHE XX - Hauajie
XXI BexkoB | / H. B. VBapos. - M. : HUndpa-Unxenepus, 2009. - 583 c. - Teker :
HEIOCPEICTBEHHBIN

11. YHUBepcalbHBIN CIOBaph Mo pycckomy s3biky. - CII6. : BECb, 2009. - 1172,
[1] c. - TekcT : HEMOCPENCTBEHHBII
B) NporpamMMHoe obecriedenue u MHTEepHeT-pecypenl:

JInneH3noHHoe nmporpaMmMHoe¢ odecneueHue:

Microsoft Windows XP / Microsoft Windows 7 Professional , Microsoft Office
Professional 2003 / Microsoft Office Professional 2007 / Microsoft Office Professional 2010

STATISTICA Advanced + QC 10 for Windows

B T.4. OT€4eCTBEHHOE

Astra Linux Special Edition PYCB 10015-01 Bepcuwu 1.6.

1C:IIpeanpusitue 8. Kondurypanus, 1C: byxranrepus 8 (yueOnas Bepcus)

Project Expert 7 (Tutorial) for Windows

CIIC KoncynbrantlImoc

Kaspersky Endpoint Security mist 6usneca CtaHmapTHBIH

CB0001HO pacnipocTpaHsieMoe JJMIEH3HOHHOE IPOrPaMMHOe o0ecrieyeHue:

OpenOffice

LibreOffice

7-Zip

Adobe Acrobat Reader

Google Chrome

B T.4Y. 0T€4eCTBEHHOE

Sunexc.bpayzep

NHdopManuoHHbIE CIIPABOYHBIE CHCTEMBI
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http://dazor.narod.ru/russkie/slovari/reznichenko/orfoepicheskij-reznichenko_2.htm
http://dazor.narod.ru/russkie/slovari/reznichenko/orfoepicheskij-reznichenko_2.htm
http://www.pseudology.org/chtivo/PrаvopisаnieSprаvochnik.pdf
http://znanium.com/go.php?id=492124

— I'pamota.py CipaBouno-uHdopmarmonHsiii MaTepHeT-opran «Pycckuit si3p1k» —
Texcr : anexTponnslif. — URL: http://gramota.ru/

— EnmHoe 0KHO j1ocTyna K 00pa3oBaTebHbIM pecypcaM — pexXUM JI0CTYIA:
http://window.edu.ru/

— UIIC «Koucynprantllntoc» — pesxxum nocryna: http://www.consultant.ru/

— Wurepdaxc - LleHTp pacKkpbITHS KOPIOPATUBHOM HHpOpMaLnu (CepBep pacKphITUs
uHOpMaIKN) — peKuM JocTyma: https://www.e-disclosure.ru/

— Nnpopmanmonno-npasosoii nopran TAPAHT.RU — pexxum nocryna:
http://www.garant.ru/

— ABTOMaTH3MpOBaHHAs cripaBoyHas cucteMa «Cenbxo3rexHuka» (Web-sepcus) - pexxum
nocty: http://gtnexam.ru/

IIpodeccnonanbHbie 0a3bI JAHHBIX

— Haykomerpuueckast 6a3a JaHHbIX SCOPUS: 6a3a JaHHBIX pedepaToB U IUTUPOBAHMS —
pexxuMm nocryma: https://www.scopus.com/customer/profile/display.uri

— Hayunas snexrponnas 6ubnmoreka eLIBRARY.RU — pexxum nocryma:
http://elibrary.ru

— HaumonaneHbeiii kKOpmyc pycckoro ss3eika — Teker @ asnekrponHbii. — URL:
https://ruscorpora.ru/new/index.html

— OdunuanbHbIil callT MEHHHCTEPCTBA CEIbCKOTO X03stiicTBa Poccuiickoii Denepamnmm —
pexxum nocryma: http://mex.ru/ (OTKpbITBIN TOCTYI)

— Opunmansublii caift OenepanbHOM CilyKObl TOCY1apCTBEHHON CTaTUCTUKU — PEKUM
nocryna: https://rosstat.gov.ru/ (OTKpbITBI# 10CTYIT)

— Poccuiickast Akanemusi Hayk, OTKpBITBIN JOCTYN K HAyYHBIM )KypHaJlaM — PEXUM
nocryma: http://www.ras.ru (OTKpBITBII TOCTYT)

JJIeKTPOHHBbIE OM0JIMOTEYHbIE CHCTEMBbI:

- OnekTpoHHbld  Oubnuoteunsrii  karamor Web UPBUC — pexum jpocryma:
https://molochnoe.ru/cgi-
bin/irbis64r_14/cgiirbis_64.exe?C21COM=F&I21DBNAM=STATIC&I21DBN=STATIC

- 3BC JIAHD — pexxum nocryma: https://e.lanbook.com/

- 3BC Znanium.com — pexxum noctyma: https://new.znanium.com/

- BC IOPAMT — pexum gocryna: https://urait.ru/

- 3bC POLPRED.COM: http://www.polpred.com/

- DNeKTpOHHAas oubamorexa W3/1aTEIbCKOTO LEHTpa «AKaTeMHUSI»:
https://www.academia-moscow.ru/elibrary/ (komtekuus CI1O)
- OBC OI'bOY BO  Bomoroackas IMXA  —  pexum  JocTyma:

https://molochnoe.ru/ebs/

8. MaTepuajibHO-TeXHUYECKOEe 00ecneyeHne JUCHUINTUHBI

Peaymzanuss  y4eOHOM JUCHMIDIMHBI TPEANONaracT HaJludWe YYeOHOro KaOWHeTa,
OMOJIMOTEKH, YUTAIBLHOTO 3a7a.

O6opynoBanue yueOHOTO KaOUHeTa!

— MIO0CaIOYHBIE MECTA MO KOJIMUYECTBY 00yUYarOIIUXCS,

— MECTO TIpero IaBaTels,

— KOMIUIEKT Y4eOHO-HaTIAIHBIX TTOCOOHA,

— KOMIUIEKT Y4eOHO-METOIMYECKOM TOKYMEHTAIIUH, B TOM YHCIIC Ha DJICKTPOHHOM
HOCHTEIIE.

TexHudecknue cpeacTBa OOYYCHHS: KOMITBIOTED C JIMICH3MOHHBIM IPOTPaMMHBIM
obecrnieueHreM, MyIbTUMEIUIHAS YCTAHOBKA, YKPaH, ayTMOCHCTEMA, KIacC HOYTOYKOB.

9. O6ecneuenue oopazoBanus s Jaun ¢ OB3
Jns obecrnieueHus 00pa3oBaHus MHBAIWJOB U JIMIl C OTPAHUYEHHBIMU BO3MOXHOCTSAMU
3A0POBbA pain3alusd TUCHUIIIIMHBI MOKCT OCYHICCTBIIATLCA B aJAlITUPOBAHHOM BUAC, UCXOOA
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U3 UHAMBUAYAIBHBIX ICUXO(U3MYECKHMX OCOOEHHOCTEM M IO JIMYHOMY 3asBJICHUIO
00yyYaromerocs, B 4aCTH CO3JaHMs CICIMAIbHBIX YCIOBUH.

B cneunanbHble ycinoBHs MOTYT BXOAMTBH: IPEAOCTABICHHE OTIEIBHOW ayJUTOpHUH,
HEOOXO/MMBIX TEXHUYECKUX CPEICTB, MPUCYTCTBUE ACCUCTEHTA, OKA3BIBAIOLIETO HEOOXOIUMYIO
TEXHUYECKYI0 IIOMOIIb, BBIOOP (POPMBI NpEe10CTaBICHU WHCTPYKIMU MO MOPSAAKY MPOBEACHUS
TEKYIIET0 KOHTPOJS M NIPOMEKYTOYHOW AaTTeCTallid, WCIOJb30BaHUE  CHEIHAIBHBIX
TEXHUYECKUX CPEJICTB, IPEIOCTaBICHUE MIepePhIBA AJIs IIpUeMa MUILH, JIEKAPCTB U JIp.

JUis i ¢ orpaHMYEHHBIMH BO3MOXHOCTSIMM 370POBBSI IIPELYyCMOTPEHA OpraHHU3alus
KOHCYJIbTAllMH C MCII0JIb30BaHUEM 3JICKTPOHHOM MOYTHI.

Y4eOHO-MeTOINYEeCKHe MaTepualibl JUIsl CaAMOCTOSITENbHOW paboThl O0ydarommxcs u3
Yycla UHBAJIMJIOB U JIML C OFPaHHMYEHHBIMH BO3MOXKHOCTAMU 3710poBbs (OB3) npenocTaBistoTcs
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSAM UX 37J0POBbS U BOCHPUATHS HH(DOPMAITIH:

JUst a1 ¢ HapyUIeHUSIMU 3pEHUSL:

— B 11e4aTHOU (hopMe yBETMYEHHBIM IIPUPTOM,

— B )opMe IEKTPOHHOTO TIOKYMEHTA.

JIist AL ¢ HapyIIeHUsIMU CIIyXa:

— B IeyaTHou opme,

— B (hopMe 3IeKTPOHHOTO TOKYMEHTA.

JUist U1 ¢ HapyLIEHUSIMU OTIOPHO-/IBUTaTEJIbHOTO arrapaTra:

— B meyaTHOU (opme,

— B (hopMe 3IeKTPOHHOTO TOKYMEHTA.

JlaHHBI TIepeYeHb MOXKET ObITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHHTEHTA
00yYaromuxcsl.
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