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1 MACHOPT PABOYEN MPOT'PAMMBbI YYEBHOM JUCIHUIIJIAHBI
«JICUXOJIOI'YSA OBLIEHUS»

1.1 ObsacTe npuMeHeHnst pado4eii MporpaMMbl

Pabouass mnporpamma yueOHoM aucuuiinHbl «llcuxomorus oOIIECHUSD)
SBIISIETCS YacThI0 OCHOBHOM MpodecCHOHaIbHON 00pa30BaTEIbHON MPOrpaMMbl B
cootBercTBUM ¢ PI'OC no cnenmansHocty CIIO 35.02.16 Dkemyaranus 1 peMOHT
CEJIbCKOXO3SIIICTBEHHOM TEXHUKU U 000pY10BaHMUS.

1.2MecT0 aMCHMIUVIMHBI B CTPYKTYpe OCHOBHOH o00pa3oBaTejbHOM

NPOrpamMMblI

JlanHast ydyeOHasi AMCLUMIIMHA OTHOCUTCS K OOIIEMy TyMAaHUTapHOMY U
COLIMAJIbHO-PKOHOMUYECKOMY Y4eOHOMY LMKy OCHOBHOM Ipo(deccroHalIbHOM
oOpaszoBarenpHOM MporpaMmsbl. M3yuaetcs Ha 3 Kypce, B 6 cemecTpe.

1.3lean, 3anaun yueOHOI JUCHMILUIMHBI U TPEOOBAHUSA K pe3ybTaTaM
€€ OCBOCHUSA:

Heap y4eOHOM OMCHUIUIMHBI - (OpMHUpPOBAHUE MPEIACTABICHUN O IEISIX,
GyHKIUAX U BUJAX OOIICHUS; OBJIAJICHUE 3HAHUSIMH, YMEHUSMU U HaBbIKAMU
MEXKJIMYHOCTHOTO  OOIIeHUs, (HOPMUpPOBAHHE Y CTYJIEHTOB T'yMaHUTAPHOIO
MBIIIUICHUS, TICUXOJOTUYECKUX W HPABCTBEHHBIX KayeCTB KaK HEOOXOIMMBIX
YCIIOBHM TIOBCEAHEBHOM JEITEIBHOCTH W IIOBEJACHHUS COBPEMEHHBIX T'pPakJaH
poccuiickoro o0I1ecTBa.

3agaum yueOHOM TMCIUIIHHDI:

® U3y4YEHUE TEXHUK U MPUEMOB 3(P(HEKTUBHOTO OOLIEHUS B MPOPECCUOHATIBHON
NEesATEIbHOCTH;

® U3yyeHUE NPUEMOBCAMOPETYJSILUN NOBEACHUS B MPOLIECCE MEKIUNIHOCTHOTO
OOIICHMS,

® peElIeHHEe  pa3HOOOpa3HbIX  IICUMXOJOTMYECKUX  mpobiem B chepe
MEKJIMYHOCTHOM,  MEXKYJIbTYPHOW,  MEXITHHYECKOM W JEJIOBOU
KOMMYHUKAIIMH C UCTIOJIb30BAHUEM COBPEMEHHBIX MPUEMOB U CPEJICTB.

B pesyabrate ocBoeHus y4ueOHOM AUCHMILIUHBI «[ICHXOIOrHs OOIIECHUs
OOyYaroIIHiiCs TOKEH 3HATD:

B3aMMOCBSI3b OOITICHUS U ICSITEIIbHOCTH;

e, PYHKITUHU, BUABI 1 YPOBHU OOIIICHNUS;

BUbI COIIUAJILHBIX B3aUMOJCHCTBU;

POJIH ¥ POJIEBBIC OXKUAHUS B OOIIICHUH;

MEXaHU3MbI B3aMOTIOHUMAaHUS B OOIICHUH;

TeXHUKU W TPUEMBI OOIIEHUS, TpaBWiIa CIyIIaHWS, BEACHUS Oecepl,
yOeKIEeHNUS;



¢ JCTOYHHWKH, IPUYIUHBI, BUAbI U CITOCOOBI paspCICHUA I(OHq)JII/IKTOB.

B pesynpTaTe OCBOEHHS Y4YEOHOM AUCHUIUIMHBI OOYyYarOUIUiiCs JOJDKEH

yMeTh:

OpUMEHSATh  TEXHUKM U nOpuembl  d¢ddextuBHoro  oOuieHus B
npodecCUOHATBFHON 1eATENbHOCTH;

UCTOJb30BaTh  MPHEMbl  CaAMOPETyJSIUM  TOBEACHHS B  IpoLecce
MEKIIMYHOCTHOTO OOIICHUS;

paboTaTh B KOJUIEKTHBE M KOMaHJe, 3()pPEeKTUBHO 0OMAThCS C KOJUIETaMH,
PYKOBOJCTBOM U KJIMEHTAMU;

OCYLIECTBIIATh  BBIOOp  CIIOCOOOB  JESATEIBHOCTH, OPraHU30BHIBATH U
IUIAHUPOBAaTh  CBOK  JIEATEIbHOCTh, HANpPABICHHYI0 Ha  JIOCTH)KEHUE
KOHKPETHOI'O pe3yJIbTaTa;

OCO3HaBaTh COIMAJIBHYI0 3HAYUMOCTh CBOEH Oynayuueil npodeccuu, obnanaTh
BBICOKOM MOTHBAalLIMEN K BBIIOJHEHHUIO MPOPECCHOHANIBHOMN 1€ATEIbHOCTH;
MO3UTUBHO PEIIaTh pa3IuIHbIC MPOOIEMHBIC U KOH(PIUKTHBIE CUTYAINH;
peooJeBaTh TPYAHOCTH U U30€raTh MOPaKEHUM, OBITh YCIIEIIHBIM B y4€0e U
Oynymieit padore.

1.4 Komnerenuun, gopmMupyemMbie y CTYIEHTOB B pe3yJibTaTe 0CBOCHHS

Y4eOHOM TUCUMIIIMHBI

HpI/I HN3yUCHUN JUCIHHIIINHBI «IIcuxomorus O6HICHI/I$I>) Y CTYACHTOB

bopMHpYIOTCA CIEAYIONINE KOMIIETEeHIMU:

Koxa HaumeHoBaHue pe3ybTara 00y4yeHUs

OK 01 Beibupars  cmocoObl  pemieHuss  3afad  MpoQEeCCHOHAIBHON

ACATCIIBHOCTU MMPUMCHUTCIIBHO K Pa3JIMYHBIM KOHTCKCTAM

OKO02 Hcnonb30BaTh COBPEMEHHBIE CpEICTBA IOUCKA, AaHAINA3a W

UHTepHpeTanuu uHdopMaIui U HHOOPMAITMOHHBIE TEXHOJIOTHH JIJIS
BBITIOJIHEHUS 33124 MTPOPECCUOHAIBLHOMN ACSITEIBbHOCTH

OKO03 [InanupoBaTh U peann30BLIBATH COOCTBEHHOE MPOQPECCHOHATBEHOE U

JUYHOCTHOE pa3BUTHE, NPEANPUHUMATEIBCKYIO ICATEIBHOCTh B
npodeccuoHaIbHON cdepe, HUCMOoIb30BaTh 3HAHMS MO0 (PUHAHCOBOU
IPaMOTHOCTH B Pa3IMYHBIX KU3HCHHBIX CUTYAITHSIX

OKO04 D¢ dexTUBHO B3aUMOJACHCTBOBaTh W pabOTaTh B KOJUICKTUBE U

KOMaH/JC.




OKO05 OcCylIecTBIATh YCTHYK0 M IUCBMEHHYIO KOMMYHHKAIMIO Ha
roCylapCTBEHHOM sA3bIke Poccuiickon @enepauun € y4eToOM
0COOEHHOCTEN COIMAIBHOTO U KYJIbTYPHOTO KOHTEKCTA.

OKO06 [IposBiATH I'PAXKIAHCKO-NTATPUOTUYECKY IO MTO3UILIUIO,

ACMOHCTPHUPOBATH OCO3HAaHHOC IIOBCICHUC Ha OCHOBC
TpaaAUITUOHHBIX O6HIC‘I€JIOB€‘I€CKI/IX HGHHOCTeﬁ, B TOM 4YHCIC C
Y4CTOM TAapMOHHU3AIUH MCKHAIUNOHAJIBHBIX H MCKPCINTINO3HBIX

0THOHICHPII>1, IMPUMCHATDH
IIOBCACHUA

CTaHIapPThI

aHTUKOPPYIIIUOHHOTO

2 CTPYKTYPA U COJAEP KAHUE YYEBHON JUCHUITIJIAHBI

«IICUXOJIOI'UA OB EHU A »

2.1 O0bem yueOHOM JUCHMILVIMHBI U BHABI y4e0HO padoThl

Bua yueOHoii padoThI Oovem B m.u. 6
uacoe popue
npakmuuec
Kou
no020moeKu
MaxkcumanbHasi yueOHasi HAarpy3ka (Bcero) 72
Oo0s13aTesibHAsE  ayAMTOPHAsi y4yeOHAash Harpys3ka 72
(Bcero)
B TOM YHCIIE:
TeopeTudeckue 3aHITUS 36
MPAKTUYECKUE 3aHITHUS 36
IIpomexyTounasi arrecrauusi B gopme:
3auer 6
cemecmp




2.2 TemaTuyecKkuii IUIaH U cojepkanue yueOHoi qucuuiiuibl «Ilcuxosiorus oomeHus»

B mom | Konnl
yucne 6 | KOMIIeTeHIIUil

Conepxkanue y4yeOHOro marepualia, JadOpaTopHble H dopme bopmu o:ann,lo

HaumenoBanue NPaKTHYecCKHe PpadoThbl, C€aMOCTOAITeIbHAasA padoTa P PMHP
O0bem yacoB npakmuuec | KOTOPBIX

pa3aesioB U TeEM o0yuyamomuxcsi, KypcoBasi pabora (mpoekT) (eciu g

npedycmompenn) Kol CIoCco0CTBYET

pecy P n0020MO6KU | 3JIEMEHT
NPOrpaMMbl

1 2 3 4
PA3JEJ 1. OBIIEHUE KAK MHOTI'OIIIAHOBBIN MPOIIECC 34 OKO01-OKO06
Tema 1.1. Copep:xanue y4e0HOI0 MaTepuaJia OKO01-OKO06
ITonsTue u [TonsaTre u XapakTepUCTUKA OOIECHUS.
CTPYKTypa Buel moTpebHOCTEHM B OOIIICHUH.
oO1IEeHuS. CrpykTypa 001IeHHUS.

Ctoponbl 0011IEHHS. 4

OyHKIUU OOLIEHUS.

Buner oOmienus.

KynbTypa obiienus.

XapakTepuCcTUKa KOMMYHHUKALUH.

Oco0eHHOCTH B3aMMOICHCTBHSI JIIO/ICH B OOIIICHUH.

IIpakTnueckoe 3ansiTue Nel IlonsTne u cTpykTypa 4

OOIIeHUS
Tema 1.2 Copnep:xanue y4eOHOIr0 MaTepuaJia OKOI1, OKO03,

o Nudopmanus niam KoMMyHUKaLIUS OKO5

Oo6muienne KaK
oGMOH KoMMyHHKAaTOpBI ¥ pELIUTTUECHTHI 4

uHdopmarnuein

BepOanbHas KOMMYHUKAIIHS




IIpakTnueckoe 3ansitue Ne2 OOmeHue Kak OOMEH

N 2
nHpopmarmein
Tema 1.3. Coneprkanue yueOHOro MmaTepuaja
HesepOanpHoe OO1enne 0e3 A3bIKa OKO01, OK02,
oOmeHue Mumuka 4 OKO04
BusyanbHoe obO1ieHne
Kectel
MogenupoBanue MOBEACHUS B PA3JIMYHBIX CUTyalUsAX C OK 01-OK06
MOMOIIBbIO HEBEPOATBHBIX CPEACTB OOIICHUS. 4
IIpakTuyeckoe 3ansitue Ne3. HemepOanbHble cpencTBa
OOLIEHUSI.
Tena 1.4 Coneprkanue yueOHOro MaTepuaJia OKO1, OKO03,
o B3aumopelicTBrUE Kak IpoIiecc OKO5
OOmeHne Kak . 4
B3AMMOCHCTBHE Teopus u MpaKTHKa B3aUMONCHCTBAS
Hopwmpl B3auMOICHCTBHS M CONMATTBHBIN KOHTPOJTh
Tema 1.5 Conepkanue yueOHOro MmarepuaJia OKO1, OKO03,
OO01eHne Kak [ToHsTHE COLMATBLHOM MEPIETIINT OKO04, OK05
BOCIIPUSITUE Oco0eHHOCTH COMATEHON TIEPIICTIINH 4
JOJIEMU JIPYT Ponb crepeoTuna B oO1ieHUN
apyra [IpodeccronanbHbie CTEPEOTHITHI
IIpakTuyeckoe 3ansiTue Ned
OO6mieHre Kak BOCTIPUSITHE JIFOJBMHU JIPYT JpyTa 4
Py0Ge:xxHasi KOHTPOJIbHAs TOYKA MO pa3aenay 1
PA3JIEJ 2. ACHEKTHI OBIIIEHUS 16 OKO01-OK06
Tema 2.1. \ Conepxkanue yueOHOro MaTepuaJia 4 OKO02, OK03,




OcHoBbI KyJbTYypbl | Hopma nuTepatypHOro si3bika M OCHOBHBIE CIIOCOOBI €€ OKO04, OKO05,

peun YCBOCHUS OKO06
XapaKTepuCTUKAa OCHOBHBIX aCMEKTOB KYJIBTYPbl PEUH.
IpakTnueckoe 3ansaTue NeS. OCHOBBI KyJIbTYPhI PeUH 4 OKO02, OKO03,

OKO04, OKO05,
OKO06

Copep:xanue y4e0HOI0 MaTepuaJia OKO1, OKO02,

Tema 2.2 CyIIHOCTb U CTPYKTYpa KOH(IIUKTA. 4 OKO03, OK04,

KoH(IKT Kak [Tonsatue KoOH(pIUKTOTEHA. OKO05, OKO06

CIIOCO6 [IpuuuHbl KOH(IMKTA.

Hed(PhEeKTUBHOTO

B3aUMOJIEHCTBHS IIpakTudyeckoe 3ansitue Ne6. IlpaBuia mnoBenaeHHUs B OKO1, OKO02,
KOH(JIMKTE U OCHOBHBIC CITOCOOBI BBIXOA U3 HETO. 4 OKO03, OK04,
Py0Ge:xxHasi KOHTPOJIbLHAS TOYKA IO pa3jaery 2 OKO05, OKO06

PA31EJA 3. TEXHOJIOIUs JEJTOBOI'O OBILIIEHUSA 22 OKO01-OKO06
Copaep:xanue y4eOHOro MaTepualia OKOI1, OKO02,
HcTopust BOSBHUKHOBEHUS JIEJI0OBOTO IMTPOTOKOJIA. 4 OKO03, OK04,

Tema 3.1. | XapakTepHuCTUKa MOHITHUS «JIEJIOBOW MPOTOKOID. OKO05, OKO06

YHuBepcaibHbIE OyHKIMOHAIBHOE Ha3HAYECHUE ITPOTOKOJIA.

THYEeCKne HOPMBI | busHeC-A3bIK.

u IIpakTnueckoe 3ansaTue Ne7. /[enoBoil mPOTOKOIL. OKO1, OKO02,

TICUXOJIOTHYECKHE ) OKO03, OK04,

TIPUHITUTIBI OKO05, OK06

AEI0BOTO IIpakTnueckoe 3ansitue Ne8. JlenoBble NEPETOBOPHI OKO1, OK02,

OOLIeHHUS [MousiTue Ae0BOM Oece Ibl. ) OKO03, OK04,
CTpyKTypa U XapaKTepUCTUKa OCHOBHBIX 3TAllOB Oecebl. OKO05, OK06

MeTonap! 1 pueMsl. Jle10BbI€ IEPETOBOPBI.
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CTpaTGI‘I/IH N TaKTHKaA OCIOBLIX IICPCTOBOPOB..

IIpakTndeckoe 3ansitue Ne9. JlermoBbie COBEHIAHUS U OKO01, OKO02,
coOpaHusl. OKO03, OK04,
OO01mast xapakTepuCTHKa COBEIIaHUN U COOpaHHUIA. OKO05, OKO06
Buasl 1 TUIIBI COBELIAHU. 4
[IoaroroBka u BeJICHME COBCIIIAHUI.
OO6mas XxapakKTepruCTUKa HAIIMOHAJIBHBIX CTHIICH.
MaHunyJIuu B J1€J10BOM OOIICHUH.
IIpakTuyeckoe 3ansaTue Nel(. OKOI1, OKO02,
OCHOBEHI JIeJIOBOTO OOIICHUS 2 OKO03, OK04,
OKO05, OK06

Conepkanue y4eOHOro MmarepuaJia 4 OKO1, OK02,
[TousiTe UMUITKA IETIOBOTO YEJIOBEKA. OKO03,
ConepxatenbHas XapaKTEepPUCTUKA UMUTKA. OK04,0K06
XapakTepuCTHKa BHEITHETO BU/IA.

Tema 3.2, ConmanbHO-pOJIEBOE HA3HAYEHUE OJICK/IbI.

VcKyceTBo BnusHue nsera B oJex /€.

CaMOTIpe3CHTALIH IIpakTuueckoe 3ansaTue Nell. OKO1, OK02,
MMumk 1enoBoro yenoBeka 2 OKO3,

OK04,0K06

IIpakTueckoe 3anstue 12. OKO1, OK02,
HckyccTBO caMompe3eHTauuu 2 OKO3,
Py0e:xxHasi KOHTPOJIbLHAS TOYKA MO pa3aeny 3 OK04,0K06

Bcero: 72
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3. YCJOBUsA

PEAJIMBAIIMN  TTPOI'PAMMDBI

YUYEBHOMU

JUCHUIIJINHBI «IIcuxosiorusi 00meHns»

3.1 TpeOoBanuss K MHHUMAJIbHOMY MATEPHAJIbHO-TEXHUYECKOMY

o0ecrneYeHn 1o

No HaunmenoBanue yueOHBIX OcHameHHOCTh YU4eOHBIX TTOMEIICHUH ¥ TTOMEIICHUH TSt

I/0 | TOMEIICHUH 1 MOMEUICHUH IS CaMOCTOSITENIbHON PabOTHI

CaMOCTOSITEJIbHOM pabOTHI

1. YuebHas ayAUTOpUS s | Jlocka  ydueOHas, cToJ MpenoAaBaTelibCKui,  CTOJ
npoBeneHNs y4eOHBIX 3aHATHH BceX | ayautopHbii (17 mT.), cryn aynutopHeiid (34 mr.);
BHJIOB (B T.4. JlabopaTOpHBIC | MyJbTUMEINHHOEC OOOpYIOBaHHE: TICPEHOCHOW TPOEKTOP
paboTBl W TPAKTUYCCKUE 3aHATHUS, | MyJIbTUMEIUHHBIN NES NP510/LCD, MIPOEKTOP
JUCHUIIIMHAPHYIO, mynbTuMenaniHbil Aser X 1226H DLP Projector, EMEA,
MEKIUCHUILTUHAPHYIO, MOAYJIBHYIO | HOYTOYK AserAspire ¢ joctynoMm B UHTEpHET
U TPaKTHYECKYI0  TIOATOTOBKY
oOydJaronmxcsi), TPYIIOBBIX |
WH/IMBHTyaJIbHBIX ~ KOHCYJIBTAIUH,

TEKYIIEeTOo KOHTPOJIS u
MIPOMEKYTOUHON aTTeCTAINH.

2. VYuebnas ayIUTOPHSL s | MynstuMeauiitHoe oOopyaoBanue (mpoektop Tum 1 Acer
IpOBEJICHNs Y4eOHbIX 3aHATHH BceX | X1226H, Okpan  DraperDiplonat), TpuOyHa HamnosibHasI,
BUIOB (B T.M. Ja0OPaTOPHBIC | pakater  Ha ~ GamHepHOii  Tkamm(3 W),  CTOM
paboTl M MPaKTHYECKHE 3AHATHA, | ynenonapatenbekuii, yueOHbie mapThl (22 MIT.),OCAIOUHBIX
JUCLIUIUIMHAPHYIO,

MecT 85, yueOHas Jocka
MEXTUCITUTUTHHAPHYIO, MOJIYTEHYIO
W OpAKTHYECKYI0  TOXFOTOBKY HgnonbsyeMoe _ IIPOrpaMMHoe oOecrieyeHue:
OGYHAIOUHXCS),  TPYNMOBBIX 1 MicrosoftOfficeProfessionalPlus 2007,  GoogleChrome,
i T ae—— Cucrema Koncynpranrllimroc
TEKYIIEeTOo KOHTPOJIS u
NPOMEKYTOYHOM aTTeCTaluu.

3. Yuebnas ayIUTOpHs s | [lepeuerbp o0opymoBaHMA: KOMIBIOTEpHBIE CTONBI (15 miT.);
CaMOCTOSITCITIbHOM padoTHI ctynbs (15 mir.); pabouee MecTto mperomaBatens; padodas
00y4aroIIXCs cranius (MoHOONok) Acer Veriton Z4640G (15 mr.)

MOKJTFOUEHHbIE K ceTH MIHTEpHET M 00€eceueHHbIE TOCTYIIOM
k OBC.

Hcnons3yemoe nporpammuoe obecnieuenue: Microsoft Office
Professional Plus 2007 (Microsoft Open License Ne42906552
or 23.10.2007, Microsoft Open License Ne43061896 ot
22.11.2007, Microsoft Open License N046223838 ot
04.12.2009); Microsoft Office Standard 2007 (Microsoft Open
License Ne43061896 ot 22.11.2007, Microsoft Open License
Ne46223838 ot 04.12.2009); Microsoft Office (Microsoft
Open Value NeV6803162 or 15.06.2020 / JluneH3uOHHBIN
noropop  Ne77-089/1013/20 o  nmepemadye mpaB  Ha
ucnojn3oBanue mnporpamm ot 05.06.2020); Google Chrome
(Freeware); Cucrema Koncynbsrantllnroc (doroBop 00
uHpopMalmonHoi nopaepikke Nel202/2019, Ne1503/2019 ot
01.10.2019)
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3.2 UudopmannoHHoe odecniedyeHue 00ydeHUus

Ilepeyenb peKOMeHyeMbIX Y4eOHbIX H3IaHU M, TOMOJTHUTEIHLHOM
JIUTEPATYPHI

OcHoBHas JauTEpaTypa

1. Kopsruna H. A. Tlcuxonorus oOmieHus : yueOHUK U TMPAKTHKYM JUJISI CPETHETO
npodeccuonansHoro oodpazosanus / H. A. Kopsaruna, H. B. Antonosa, C. B.
OBcsinHukoBa. — MockBa : M3narensctBo FOpaiit, 2022. — 437 ¢. — ISBN 978-
5-534-00962-0. — URL: https://urait.ru/bcode/489728. — TeKcCT : 37IE€KTPOHHBI.

2. Cawmpbirus, C. W., IIpodeccronanbHast 3TUKa U IICUXOJIOTUS AETIOBOTO OOLICHHUS :
yueOnuk / C. U. Cambirun, ; nox pea. A. M. Pynenko. — Mocksa :KuoPyec,
2023. — 232 c¢. — ISBN 978-5-406-11810-8. @ —  URL:
https://book.ru/book/949734. — TeKCT : ANEKTPOHHBIIA.

3. Poros, E. 1., IIcuxonorus odmenus -+ellpunoxenue: Tectsl. : yueOnuk / E. U.
PoroB. — Mocksa :KnoPyc, 2023. — 260 c. — ISBN 978-5-406-11480-3. —
URL: https://book.ru/book/948886 . — TeKCT : 3JI€KTPOHHBIM.

JlonoJiIHMTeIbHASA JIUTEepaTypa:
1.AmunoB W.U. Tlcuxonorusi oOmenus : yueobnuk / M.M. AmunoB. — Mocksa
:KnoPyc, 2022. — 256 «c¢. — ISBN 978-5-406-09830-1. —
URL:https://book.ru/book/943870. — TeKcCT : 31E€KTPOHHBIH.
2.Caxapuyk, E. C., Ilcuxonorust nenoBoro obuienus : yueOnuk / E. C. Caxapuyk.
— MockBa :KnoPyc, 2023. — 196 c¢. — ISBN 978-5-406-10311-1. — URL.:
https://book.ru/book/945172 . — TeKCT : AIEKTPOHHBII.
3.CemenoBa, B. B., [lcuxonorus u 3Tuka B MpoeCCHOHATLHON NESITEIbHOCTH :
yueonuk / B. B. Cemenona, 1. C. Komens. — Mocksa :KnoPyc, 2022. — 172 c.
— ISBN 978-5-406-09230-9. — URL: https://book.ru/book/943022 . — Tekcr :
DJIEKTPOHHBIN.
4 Kucenes, B. B., Ilcuxomoruss u 3TUKa NpOPECCHOHAIBHON ACATENBHOCTH :
yueOHuk / B. B. Kucene. — Mocksa :KnoPyc, 2023. — 213 ¢. — ISBN 978-5-
406-11717-0. — URL: https://book.ru/book/949530 . — TekcT : 3nE€KTPOHHBIN.

IIepeyens pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKALIUOHHOM CeTH
«HTEpHET», HEOOXOAMMBIX JIJI OCBOCHUS Y4eOHOW AU CIUTIIUHBI

1. HayuHo-momynsipHbIil ncuxojorudeckud mnopran : cair. — URL:
https://psychojournal.ru/— Pexum goctyna: cBoOOaHBIH.— Tekcr
DIIEKTPOHHBIM.
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2. Psyhologies.ru : onmaitn-xypHan. — URL: http://www.psychologies.ru/. —
Pexxum nocrymna: cBo60HbIN.— TEKCT : 37IEKTPOHHBIH.

CoBpeMeHHbIe TPo(eccOHAIbHBbIE 0a3bl JAHHBIX U HH()OPMALIMOHHBbIE
CIPaBOYHbIE CHCTEMbI
1. eLIBRARY.RU : nayunas snextpoHHass OuOnmoreka : caifit. — URL:
https://elibrary.ru.— Pexxum goctymna: Jjsi 3aperucTpUPOBAHHBIX MMOJb30BaTEICH.—
TeKCT : JIIEKTPOHHBIMN.

2. AT'POC : Oaza JTaHHBIX : CauT. — URL:
http://www.cnshb.ru/cataloga.shtm.— Pexum poctyma: cBoOGoaHsbii.— Tekcr
AJICKTPOHHBIM.

3. Tapant: chopaBouHo-ipaBoBasi cuctema . caWr. —  URL:

https://www.garant.ru. — Pexxum noctyna: cBoOOHbIN.— TEKCT : 3JIeKTPOHHBIMN.

4. OnexrponHo-ombnuoreynas cuctema PTAY-MCXA um. K. A. Tumupsizea
(manee ObC) caiit www.library.timacad.ru

5. Koncopumym Kogekc : cnpaBouHo-TipaBoBas cuctema : cat. — URL:
https://kodeks.ru. — Pexxum noctyna: cBOOOAHBIN.— TEKCT : 2JIEKTPOHHBIM.

3.3 OcoGeHHOCTH peau3anny JUCUUIIMHBI 1J151 HHBAJIUI0B M JIMIL €
OrpaHUYEeHHBIMHU BO3MOKHOCTSIMHU 3/10POBbSI

[Ipyu oOydyeHMH JUI C OrPaHUYECHHBIMU BO3MOYKHOCTSIMU  370POBbS
YUHUTBIBAIOTCS MX WHAMBUAYaJbHbIE Ncuxodusnyeckue ocodbeHHoctu. O0yueHue
WHBAJIMIOB OCYIIECTBISIETCS TaKXe B COOTBETCTBUM C WHAUBUAYAJIbHOU
porpaMMoi peaduauTaluy HHBaIuAa (Ipy HATUYKH).

JUiss i ¢ HapylIeHHEeM cilyXa BO3MOXHO MpPEJOCTaBICHUE Y4eOHOM
uH(pOpMauu B BU3yaJIbHOM opMe (KpaTKUi KOHCHEKT JIEKIUI; TEKCThI 3aJJaHuH,
HalleyaTaHHbIE YBEJIMYEHHBIM IIPUPTOM), HA ayTUTOPHBIX 3aHATHUSAX JOIYCKAETCs
IIPUCYTCTBUE ACCUCTEHTA, a TaKXe CypAONEPEBOTUYMKOB 17}
TU(DIOCYPIOTIEPEBOTIHKOB.

Texymmii KOHTPOJIb YCTIEBAEMOCTH OCYIIIECTBIISICTCS B TUCAMEHHOUN (popMme:
oOyyaroluiicss MHUCbMEHHO OTBEYaeT Ha BOMNPOCHI, IMHUCbMEHHO BBINOJIHSET
npakTuueckue 3aganus. Jloknan (pedepar) Takke MOXKET ObITh IPEICTaBICH B
MMCbMEHHON (hopMe, TPU 3TOM TpeOOBaHUS K COACPKAHUIO OCTAIOTCSA TEMU Ke, a
TpeOOBaHMSI K KaueCTBY M3JI0KE€HHA MaTepuayia (MOHATHOCTh, Kauye€CTBO PpEYH,
B3aMMOJICUCTBUE C ayJIUTOpHUE W T. JA.) 3aMEHSIIOTCS Ha COOTBETCTBYIOLIUE
TpeOOBaHMsl, MPEAbIBISEMbIE K MUCBMEHHBIM paboTaM (KadyecTBO O(QOpMIICHUS
TEKCTa W CIUCKA JUTEPaTypbl, TPaMOTHOCTb, HAJIMYKWE WIUIIOCTPALIMOHHBIX
MaTepuaIoB U T.1.).

[IpomexxyTouHast aTTecTalys JUisl JIML] C HAPYILIEHUSAMHU CIIyXa IPOBOJIUTCS B
NUCHhMEHHOU (hopMe, IPU ATOM HUCHOJIB3YIOTCS 001IMe KpuTepun oreHuBanus. [Ipu
HEOOXOJMMOCTH BpeMs MOJATOTOBKU K OTBETY MOXKET ObITh yBenIuueHo. [ auil ¢
HapylLIeHUEM 3PEHHUs JIOMyCKaeTcs ayJualibHOe IpeaocTaBieHrne HHpopmanuu, a
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TaKXe MCIOJIb30BaHUE HA Ay IUTOPHBIX 3aHATHUSAX 3BYKO3AMUCHIBAIOIINX YCTPOMCTB
(muktodonoB W T.m.). JlomyckaeTcs TPHCYTCTBHE HA 3aHATHSIX ACCHUCTEHTA
(TOMOIITHUKA), OKAa3bIBAIOMIETO OOYYAIOMIMMCS HEOOXOIUMYI0 TEXHHUYECKYIO
moMoIIb. TeKyImuii KOHTPOJIh YCIIEBAEMOCTH OCYIIECTBIIICTCS B YCTHOM (opme.
[Ipu mpoBeleHUM MPOMEKYTOUHOM aTTECTAllMU JJIs JIUIl C HAPYUICHUEM 3PEHUs
TECTUPOBAHUE MOXKET OBITh 3aMEHEHO Ha YCTHOE COOECEeI0BaHUE TI0 BOIPOCAM.

JIns nuil ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMU  37I0POBbS, HMMEIOIINUX
HapylIEHUsI OTIOPHO-ABUTATEIBHOTO annapaTa, Ha ayINTOPHBIX 3aHATUAX, a TAKKe
IpU  TNPOBEICHUM  MPOUEAYp  TEKYLIEro  KOHTPOJISI  yCIEBAEMOCTH U
MPOMEKYTOUYHOM arTecTaliud MOTYT OBITh MPENOCTaBICHbl HEOOXOIUMBbIE
TEXHUYECKUE CpeJCTBa (MEPCOHANbHBIA KOMIBIOTEP, HOYTOYK WM Jpyrou
raJi’KeT); JIOMYCKAeTCs MPUCYTCTBUE ACCUCTEHTA (ACCUCTEHTOB), OKa3bIBAIOLIETO
oOy4Jaronmmcsi HEOOXOIUMYI0 TEXHHUYECKYI0 TMOMOIIL (3aHSATh paboyee MecTo,
MepeIBUTaThCs MO ayIUTOPUH, MPOYUTATH 3a/laHKne, 0QOPMUTH OTBET, OOIIATHCS C
IIPENoAaBaTeIeM.

4 KOHTPOJIb M OHLEHKA PE3YJBTATOB OCBOEHMHA
YUYEBHOH JUCHUIIJIUHBI «ICUXOJOI' M OBILEHUS»

4.1 KoHTpOJIb U OLIEHKA Pe3yJIbTATOB OCBOCHUSI Y4eOHOM THCIUIIMHBI

Tekyluii KOHTPOJIb MPEACTaBIseT COOON MPOBEPKY YCBOCHHUSI Y4EOHOTO
MaTepuansa  TEOPETUYECKOIO0 M IMPAKTHYECKOTO  XapakTepa, PeryJsipHO
OCYUIECTBIISIEMYI0 Ha MPOTsEHUU cemecTtpa. OCHOBHbIE (HDOPMBI TEKYLIETO
KOHTPOJISI: OMNPOC, MOArOTOBKA COOOIIEHUs, TECTUPOBAHUE, HAMKMCAHUE 3CCE U
pedepara, co3gaHue MYJIbTUMEIUNHON NpPE3eHTAllMU, PELIEHHE CUTYallMOHHBIX
3a11ay.

Texkymmii KOHTpOJb TPAaJULMOHHO CIY>)KHT OCHOBHBIM  CpPEICTBOM
o0ecrniedyeHus: B yueOHOM Ipoluecce «00paTHON CBS3M» MEX[y MpernojaBaTesieM U
oOy4Jaronumcsi, HeOOXOAUMOU JIi CTUMYJIUPOBAHUS PaOOTHl OOYUYaIOIIMUXCSA H
COBEpIICHCTBOBAHUS  METOJUKM  MpenojaBaHUsl  Y4YEOHbIX  JUCIMIUIUH.

[lens xaxaol ¢GOpMBI KOHTPOJS — 3aQUKCUPOBATH MNPUOOPETCHHBIC
oOy4Jaronmmcsi B pe3yibTaTe OCBOCHMSI YYEOHOW NUCUMILIMHBI 3HAHUSA, YMEHUS,
HaBBIKH, CITIOCOOCTBYIOIIKE (DOPMUPOBAHUIO KOMIETEHIUH.

@OpMBI YCTHOTO KOHTPOJIS MO y4eOHON AMCIMUIUIMHE: ONPOC, MOATOTOBKA
COOOIICHMS], yHAaCTHE B MHTEPAKTUBHBIX 3aHATHUSIX B BUAE J1€JTOBOU/POIEBOI UTPHI.

@opMBl  NMHCBMEHHOTO KOHTpPOJSE MO  y4eOHOM  JUCUUILIMHE:
TecTsl — 3TO MpocTeiiiias popMa KOHTPOJIS, HAITpaBJIeHHAs: Ha IPOBEPKY BIIAJICHUS
TEPMUHOJIOTMYECKUM anmnaparom, COBPEMEHHBIMU UH(GOPMAITTOHHBIMU
TEXHOJIOTUSIMU U KOHKPETHBIMU 3HAHUSIMU.

KonTponbHble paboOThl MO PEHICHUIO CUTYALMOHHBIX 3aJ1a4d 1aeTCs s IPOBEPKU

3HaHUU M yMeHHUH oOydarommxcsi. MoxkeT 3aHMMaTh 4acTh Y4YeOHOTO3aHATHUS C
pa3bopom IIpaBUIIBHBIX pELICHHI Ha CJIE Ty IOLIEM 3aHATHUU.
Occe - oaHa U3 GOpM MHUCbMEHHBIX PadoT, Hambosee >PQGeKTUBHAS MPU

OCBOCHMM Y4YEOHBIX AUCHUIUIMH U (GOpMHUpPOBAHMU OOUMX KommeTeHiuil. Llenb
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9CCC COCTOUT B Pa3BUTHH HABBIKOB CAMOCTOATCIBbHOT'O TBOPUYCCKOI'0O MBIIIJIICHUA U

MUCHMEHHOTO
Pedepatsr -

HN3JI0KCHUA

COOCTBEHHBIX

OPUMEHATH MPU OCBOCHUM Y4E€OHON JUCIUIUIAHBI.

YMO3aKJIFOUYCHU .

¢opmMa MHCHMEHHON pabOThl, KOTOPYIO PEKOMEHIyeTCs
[ToaroToBka pedepara

moApasyMeBaCT CaMOCTOATCIIBHOC N3YUCHUC CTYACHTOM HCCKOJIBKUX HNCTOYHHKOB

110

OTIPENICICHHON — TeMe,

HC

CUCTCMATU3alINI0 MaTCpualia U KPaTKoC €ro N3JI0KCHHUC.

paccMaTpuBaeMoll TOJApPOOHO Ha  JIEKIHUH,

Pe3yabTaThl
Kpurepun ouenkn MeToabl OLEHKHU
00y4eHuUs
Ilepeuenp 3HAHUM, Texkymuid KOHTPOJIb

OCBaMBaE€MbIX B paMKax
y4eOHOM TUCITUTIITUHBI

— B3aMMOCBA3b O6IHGHH$I
Hn JCATCIBHOCTH,

— 1enu, PyHKIUU, BUABI U
YPOBHU OOIIICHHUS;

— POJIU U POJIEBBIC
O’KHJaHHUs B OOIIICHUH,

— BUJBI COLIMAJILHBIX
B3aUMOJICHCTBUIA;

— MEXaHU3MEI
B3aNMMOIIOHUMAaHUS B
OOIICHNH;

—TEXHUKH U TTPHEMBI
oOIIeHus, IpaBuIa
CITyIIIaHUS, BEACHHUS
Oecenpl, yOSKICHHUS; - —
STHYCCKHUE TTPUHIIUTIBI
OOIICHMST, ICTOYHUKH,
PUYUHBI, BUIBI U
CIIOCOOBI pa3perieHus

[TonHOTa OTBETOB, TOUHOCTH
bopMyIIMPOBOK; HE MeHee 75
% MpaBUIBHBIX OTBETOB.

He menee 75 % npaBuiabHbIX

OTBETOB.

AKTYyaJIbHOCTb TEMBI,
aZIEKBaTHOCTb  PE3YyJIbTAaTOB
IIOCTaBJIEHHBIM LEeJIsM,

MOJIHOTA OTBETOB, TOYHOCTh
(bOopMyITHPOBOK,
a7CKBaTHOCTh  TPUMEHCHUS

TCPMHUHOJIOTHUH.

NP NPOBeJCHNH:

MUCHbMEHHOT0/YCTHOTO
ornpoca;

- TCCTUPOBAHHC,

- OIICHKA pPe3yJbTaTOB
CaMOCTOSITEJIbHOU
paboTHhI (yctHOTO
COOOIIICHHS,
pedepara,
MOJATOTOBKA
KOHCTEKTa y4eOHOro
Marepuana,

COCTaBJICHUC IJ1a"Ha
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KOH(JIMKTOB; 0TBeTa, O(OpMIICHHE
TaONUIBI,  pEeLICHUE
CUTYaIlMOHHBIX 33]1a4)

ITepeuenn YMEHHUH,
OCBaMBaEMbIX B paMKax
y4eOHOMN TUCTIMIUIAHBI

— IPUMEHSATD
TEXHUKH WU  TPUEMEI
3 PeKTUBHOTO OOIICHUS

B npoeccuoHaIbHON
NeSITeTbHOCTH;
— UCTIONIb30BATh

MPUEMBI  CaMOPETYJISIHH
MOBEJICHUSI B  TpoIiecce
MEXJIMYHOCTHOTO
o0IIeHuS.

4.2 @opma mNpPOMEeKYTOUHON AaTTECTAIIMM CTYJIEHTOB MO Y4yeOHOM
aucuuniauHe. MeToguka npoBedeHusi 3avera. llpuMepHble Bompocbl H
3ajlaHud K 3auety. Kputepum oneHku Ha 3a4ere.

dopma MNPOMEKYTOUHOM  arTecTallud MO  y4eOHOM  TUCHMIUIMHE
«IIcuxonorust oOIIEHUs», YCTAaHOBIEHHAS! PAa00YNM YUEOHBIM IIJIAHOM — 3a4eT.

MeToumca IMPOBECACHUS 3a4Y€Ta

PyGexnbie koHTpoasHble ToukH (PKT) no nucuumivHe onpeaeieHbl B BUIE
KOHTPOJIbHOM (ITPOBEPOYHOI) pabOThI MOCE U3YUYEHUS pa3jiesa WM HECKOJIbKHUX
TEMaTUYeCKH OJU3KUX pa3/IesioB MO TUCHIUILINHE.

Ecnu cTyneHT He BBINOJIHSIET 33/IaHUSI B paMKax pyOeKHOT0 KOHTPOJSL Ha
«XOpOIIoY/ «OTIAUYHO», TO TMPOXOJUT TMPOMEKYTOUHYIO AaTTECTAIO0 B
TpaauIMOHHON ¢dopme. 3ayem TPOBOIUTCS HA TIOCIETHEM 3aHATHH B BHJE
YCTHOT'O OTBETA Ha | BONPOC M pEelICHUE OJTHOW CUTYallMOHHOW 3anaun. Bo Bpems
MIPOBEICHMS 3a4eTa B Ay IUTOPUH OJJHOBPEMEHHO MPUCYTCTBYET HE Ooee 5

18




cTyneHTOB. Ha moAroToBKy K OTBETYy AaeTcs He Ooisiee 15 munyt. Jlanee — oauH
CTYJIEHT OTBEYAET, OCTAJIbHbIE TOTOBSITCS.

IIpumepubie Bonpocs! K 3auery (OK1-OK?7)

[ToHsiTHE M XapaKTEPUCTUKA OOILIECHHUS.
Bunsl motpebHOCTEH B 00IIEHUY.
Croponsl 001IeHHS.
@OyHKIMU OOLIEHUS.
CyIHOCTH J1eJI0BOTO OOIICHHUS.
KynbpTypa nemnoBoro o0ueHus.
TpancaktnHas Teopus J.bepHa.
OCHOBBI KHHECUKHU B JIETIOBOM OOIICHHH.
OCHOBHBIE 3aKOHOMEPHOCTH IPOKCEMUKH.
. OCHOBHBIE 3aKOHOMEPHOCTH TAKECUKHU.
. OCHOBHBIE 3aKOHOMEPHOCTH MMAPATTUHTBUCTUKH.
. Oco0eHHOCTH peueBOil KYJIbTYPHI.
. Ily0nnuHOe BBICTYIIJIEHUE: TOATOTOBKA U IIPOBE/ICHUE.
. Oco0eHHOCTH BeICHUS CTIOpa.
. CTuiu u BUIBI CITyIIAHHUS.
. bapbepsl B 0011eHNH.
. XapaKkTepuCTUKA 3TANOB JIeJI0BOI Oeceibl.
. Crparerus u TakTUKa JIEJOBBIX IEPETOBOPOB.
. TexHonorus BeneHUs EPEroBOPOB.
. O6m1as xapakTepucTUKa COBEIIAaHUN U COOpaHUi.
. IloHsiTHE KOMIIEKTUBA U €r0 (DYHKIIUH.
. Jlunep u pyKoBOOUTEID.
. CTuib 1 MeToabl pyKOBO/JICTBA.
. CyurHocTh ¥ CTpyKTypa KOH(IIUKTA.
. Crpareruu paspemieHus KOH(IUKTA.
. OcobenHoctu Tene(oHHOro OOIICHHMS.
. JIOKyMEHTBI A€I0BOTr0 OOILIEHHUS.
. IloHaTne umMuIKa AE€IOBOrO OOIICHUS.
. XapaKTepuCTUKA SMOLUH.
. IIpodunaktuka u npeo1oNeHus cTpecca.

SOXTANAE D=

(USSR \S I (S I O I \O 2 \O I \O I O I S I\ B s e s e el e e
VOO IANUNKHWIOD,OOVWXXIONNBAS WD~ O

IIpumepHbIe 3a1a4H1 K 3a4€eTy

Bel — coTpynHuk ¢(upMbl 1O TPOU3BOACTBY KOCMETHKH. J[7si TOro, 4ToOBI
YBEIUYHUTH 00hEM MPOJaK MEHEKEp Ballleil KOMIAHUU TPEAJIOKUT HAIMKCATh Ha
TIOOWKE, YTO 3TO HOBBIM BHJ TOBapa, KOTOPHIA 00JagaeT 4y[0/1eHCTBEHHBIM
s dexToM oMOoIoKEeHNUs, OJ1aroapss HOBEHIITUM TEXHOJIOTHSM, XOTS TOBAp OCTAJICs
TeM ke caMbIM. Kak BBl OTHECETECH K €T0 MPEITIOKEHUI0?
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10.

11.

Bam nmaptHep no OusHecy npeajaraer He 3aljIaTUTh 10 KOHTPAKTY MOCTaBIIMKaM
OPOAYKIMM, TaK Kak MpuObLIb, MOJyYeHHas B pe3ylbTaTe peaju3aluu 3TON
POIYKLHMH, OKa3ajlach ropasio HUxke npeanosiaraemoil. Kak Bol otpearupyere?
Bbl — coTpynHuk amnrtekapckoil (upmbl. BBl 3akynuiam KpymHYIO TapTHIO
MeAMKaMeHTOB. Bapyr mo Bac ponwia wuH(oOpmamms, 4YTO dYacTb U3 HHX
NOJJIETbHAsA, XOTA IMPU 3aKylKe BaMm ObUIM MPEIOCTaBIEHBI COOTBETCTBYIOLIUE
NoKyMeHThl. HaiiTu Tex, KTo mpojaan BaM (alblIMBKY, ykKe He yaanoch. Kak BbI
IIOCTYIIUTE: YMOJYHATE W peanu3yere NpOAyKLIHIO, HE 3aJyMbIBasiChb O
HOCIEACTBUSIX, WK yOepeTe ux U3 MpoJIaxu, MOHECs] HeMaJjible yObITKHU?

Bel — Bnazenen arenpe MO MOIIMBY KOXKAHBIX M3A€IUMU. BBl TOIBKO dYTO
BBIIIOJIHAJIM 3aKa3 Ha SKCKIIO3MBHYI0 MOJEIb KOXaHOro mnupkaka. Ho uyepes
HEJENI0 3aKa3uuK IIPUIIET U IPOAEMOHCTPHUPOBAN, YTO KOXKAa «OCBHINAIACH» H
IUJPKAK IPUILE B HerogHocTh. Kak Bbl moctynure?

Bam moguMHEHHBIN pacIOoKWI HOBYIO KOJUIEKIIMIO TOBapa B TOPrOBOM 3alle.
Kak Bam kaxercs, oH crenan 310 0€cToJKOBO U 0e3BKycHO. CooOiute eMy o0
3TOM TaK, YTOOBI OH CaM 3aXOTeJ 3TO NepeIeaTh.

Bbl counu, uro Bam nmogYMHEHHBIA TOCTOSIHHO XOJUT Ha paldoTy B JaBHO
BBILIEAIINX U3 MOABI KOCTIOMax. [Ipennoxxure eMy N3MEHUTD CTUJIb OACKIbI.
CoTpyIHUKH MPUBBIKIIM 3aXOAUTh B Balll KAOWHET 0€3 CTyKa U MPEeAypEeKICHHUS, B
TOM YHMCJIE BO BPEMS NIEPETOBOPOB € KIIMEHTAMHU U OTBJIEKAIOT Bac. [lorosopure ¢
COTPYJHUKaMH, YTOOBI PEIIUTh CUTYALUIO.

Bbl HenaBHO Ha3HA4YeHBl MEHEKEPOM IO KaapaMm. Bbl elie IUIoXo 3Haere
COTPYJHUKOB (UPMBI, COTPYAHMKH €Ill€ HE 3HAIOT Bac B JMIO. Bbl uzere Ha
COBECILIAHUE K TEHEpaJIbHOMY aupekropy. IIpoxomaure MHMO KypUTEIbHON
KOMHATBI ¥ 3aMe€YacTe JABYX COTPYJHUKOB, KOTOPBIE KypAT U O UEM-TO 0>KMBJIEHHO
OecenyroT. Bo3Bpaiasich ¢ coBeliaHus, KOTOpOe JUIMIOCHh OJUH 4Yac, Bbl OIMSThH
BUJIUTE TEX K€ COTPYJHUKOB B Kypwike 3a Oecemoil. Bompoc. Kak Obl BbI
NOCTYNUIU B AaHHOU cutyanuu? OObSICHUTE CBOE MOBEICHUE.

Brl HauanbHuK oTjAena. B oTnene HampsbkeHHass 0OCTaHOBKA, CPBIBAIOTCS CPOKHU
BbINIOJIHEHUS paboT. He xBaTtaer coTpyAaHHKOB. Bbie3kas B KOMaHIUPOBKY, BbI
CJIIy4allHO BCTPEYAETE CBOIO MOJYMHEHHYIO — MOJIOAYIO KEHIIUHY, KOTOpasl yikKe
JIBE€ HEJENM HaXOAMUTCs Ha OonbHUYHOM. Ho BBl HaxonuTe e€e B MOJIHOM 3JpPaBHH.
OHa KOro-To ¢ HETEPNEHNEM BCTpEYaeT B adponopry. Kak Bbl mocTynure B 3TOM
ciydae? OOBSICHUTE CBOE MTOBEJCHUE.

OpnHa coTpyIHMIA BBICKA3bIBAECT APYrOW MPETEH3UU IO MMOBOAY MHOTOYMCIIEHHBIX
U 4YacTO MOBTOPSIOIIMXCS OIIMOOK B pabore. Bropas coTpynHuua npuUHUMAeT
BBICKA3bIBa€MbI€ MPETEH3UU 32 OCKOpOIeHne. Mexy HUMHU BO3HUKAET KOH(MIUKT.
B yem npuunna koHpaukTa? Onpeaennte KOHPIUKTHYIO CUTYaLHIO.
PykoBonuTenb mpuHSAI Ha pabOTy CHElMaTuCTa, KOTOPBIA JOKEH paboTaTh B
noAYMHEHUUW y ero 3amectutens. [Ipuem Ha paboTy HE OBUT COIJIacOBaH C
3aMmecTuTesieM. Bckope mnposiBUIachk HECMOCOOHOCTh MPHUHITOTO pabOTHHKA
BBITIOJTHSATH CBOM OOSI3aHHOCTH. 3aMECTUTENb CIY>KEOHOM 3aMUCKOM JOKJIaIbIBAET
00 3TOM pyKkoBoauTeNto. Kak Obl Bbl MOCTYIUIIN HA MECTE PYKOBOAUTENA?
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

B oTBeT Ha KpUTHKY CO CTOPOHBI MOAYUHEHHOTO, MPO3BYYABUIYIO Ha CIIyKEOHOM
COBEILIAHUM, HAYAIbHUK Hayajl OPUAUPATHCS K HEMY MO MeEJoYaM U YCUIIUI
KOHTPOJIb 32 €ro CIy>KeOHOW JesTeNbHOCThI0. B ueM mnpuunmnHa koHpmukra?
Omnpenennre KOHGIUKTHYIO CUTYAIHIO.

CoTpynHuk Bamieid KOMIIAHUA TTPOKOMMEHTHPOBAJ NIEATCILHOCTh Baliel (pupMbI
TeJeKaHally, HE HMes Ha 3TO MojaHoMouuid. MHopmamus B croxkere Oblia
VMCKaXX€Ha, BUAECO YBHUAECI ICHEPAIbHBIM M Jajdl BaM HaroHsai. Bam mpencrout
pasroBop ¢ coTpyAHUKOM. Kak BbI peluTe CUTyanuio?

Y6opuuna, noxuias >KEHIUHA, YaCTO BO BPEMs BaXKHBIX COBELIAHUN BXOAUT  C
BEJIPOM U TPSMKON «UTOOBI OBICTPO MOMBITHY. [loroBopuTe ¢ yoopumiiei, 4ToObl
3Ta CUTYyalus 0O0JIbllle HE TOBTOPSJIACK.

OdyeHb KpacuBasi, SIBHO TMOJB3YIOIIAsICS BHHUMAaHHUEM TE€HEpPAIbHOTO AUPEKTOpa
CeKpeTapilia MOCTOSHHO TeYaTaeT MUChMa ¢ rpaMMaTUYECKUMH OIIMOKaMu. Bbl
CUMTAETEe, YTO ATO MOPTUT BHeyaTieHue o ¢upme. Haiinure cmocob cka3ath 00
3TOM JUPEKTOPY.

Eme Buepa BBl € YIOBOJBCTBHEM OOCYXAaIM C COTPYAHUKAMH CBOETO
HavyaJbHKUKA. I BAPYT OH HEOKUIAHHO YBOJIWJICS, U BaC HA3HAYMJIM HA €r0 MECTO.
Kak BbI noBenere ceds, 3Has, YTO JyMaroT PO HAYaJIbCTBO BAllld MOAYUHEHHbIE?
Bair KOHKYpeHT 1o Ou3Hecy Ha BpeMsl BIOBLT M3 CTPOS U3-3a TAKEIIBIX CEMEUHBIX
00CTOSATENBLCTB. Y Bac €CTh MPEKPACHBIN MIAHC «CHECTh ero». Kak Bbl moctynute?
Baiir koHKypeHT 1o Ou3HeCy Ha BpeMsi BHIOBLT U3 CTPOS U3-3a TSHKEJIBIX CEMEHHBIX
00CTOSITENBLCTB. Y Bac €CTh MPEKPACHBIN IIAHC «CHECTh eroy». Kak Bbl moctymnure?
Bbl — HayasibHUK (DUPMBI, B KOTOPOM TOPTOBBIE areHTHI (TaK CIOXKUIIOCH) TOJBKO
MY>KUHUHBI. BIipyr kK BaM Ha coOecefoBaHME MPUXOAUT >KCHIIUHA, KBaTU(pUKAIISI
KOTOPOH, SIBHO BBIIIIE BAIlIUX areHTOB. Bo3bmeTe v BBl ee Ha paboTy?

B Bameili ¢upme paboTaeT HECKOJIBKO COTPYJHUKOB IPEKIOHHOTO BO3pacTa,
KOTOpBIE YK€ HE CIpaBIsOTCSI ¢ 00beMoM paboTsl. Ho 10 meHcuu um enie He
XBaTaeT roga-AByx. Kak Bel moctynure?

Bbl pabotaere B TaOauHOM KOMITAHMM, TOYHO 3HAs, YTO KypEHHE BbI3BIBAET pakK.
Kak BbI moctynuTte, eciiv Bam OyJeT NpejioKeHa Apyras, HO MEHee orlaunBaemMast
pabora?

CoTpyAHUKU MPUBBIKIN 3aXOJUTh B Balll KAOMHET 0€3 CTyKa U MpeaypexIeHNUs, B
TOM YHCJIE BO BpEeMs MIEPErOBOPOB C KJIMEHTaMU U OTBIIEKaloT Bac. [loroBopure ¢
COTPYIHHUKAMU, YTOOBI PEIIUTH CUTYAITUIO.

VY Baiero mMoAYMHEHHOTO MOCTOSIHHO 0ap/iak Ha CTOJIE, TPS3HbIE KPYKKHU C YaeM,
Oynouku, Oymarm B msTHax OT Kode. [loguymHEHHOMY MHOTOKPAaTHO JEJajiu
3aMe4aHus KOJIJIETH, HO HUYEro He MeHsieTcs. [[puMurte mMepsl.

Bbl BBISICHWIM, YTO TMOAYUHEHHBIA HEBEPHO OTTPY3WI MHPOAYKIHIO KIUEHTY U
CKPBUI OT Bac ATO, XOTS MO JOJHPKHOCTHOW MHCTPYKIIMU 00s13aH OBLT 3TO CIIETaTh.
BblsicHUTe 4YTO TPOM3OLLIO W MPEIJIOKUTE MEpPbI, YTOOBI 3Ta CUTyalusi He
MOBTOPHUJIACH B OyAYIIEM.

VY Bac MHOro nen mnepes oowieeM GUPMBI, 1 HEOOXOIUMO €Ille KyIMUTh JTOPOToin
MOJJAPOK IUPEKTOPY. ENMHCTBEHHBIM COTPYAHUK, KOTOPBIA MOXET 3a HUM
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ChE3UTh, BOJUTENb OT/AENIa CHA0KEHUsI, Y KOTOPOro TOXKE €CTh cBosl pabora. Kak
BbI PEILINTE CUTYALUIO?

Bam cramo u3BecTHOo, yTo y Bamero moJg4yMHEHHOrO TOJBKO YTO IPOM3OIILIA
Cepbe3Hasi HENPUSATHOCTh (yrHajdud MalIMHYy, [OCCOPWICS C JKEHOW WU
HAYaJIbCTBOM, COpBajiach CHAENKA, MOJACYHYIH (albIIMBYIO0 BAIIOTY U T.A. ). UTO
Bel eMy ckaxere?

HoBbili COTpyAHUK BIEpBBIC BBIINIET Ha paboTy B TOproBbiii 3am. Y Bac ase
MUHYTBI 10 BaXHOTO coBelIanus. [[pouHCTpYKTUpYHTE HOBUYKA, KaK BECTU ce0s C
MOKYIATEIISIMHU.

Bawm kaxercd, uro Bail no{4MHEHHBI HETOYHO OTBETUJI HAa BOIIPOCHI OKYIATES
[0 MOBOJy HOBBIX MOCTYIUICHHM TOBAapa M KJIMEHT YIIE]I HEYIOBIECTBOPEHHBIM.
Uto Bel emy 00 3TOM CKaxkeTe?

B Bameit pupme He TPUHSATHI CBEpXYpPOUHbIE PabOThI, HE MPEAYCMOTPEHA CUCTEMA
ux omnarel. Ho ceromus — »kctpeHHas cutyauus. I[lonmpocute Bamero
MOJYMHEHHOT'O OCTAThCS MOCIE PaOOTHI.

Bam nmogunHEHHBIA OMO3/1aJ1 HA HA3HAYEHHYIO BCTPEUY C KIMEHTOM. Bbl y3HAIH
00 3TOM OT HEI0BOJILHOTO KJIMEHTA. BrIsicHUTE, B UeM Jeno.

Bam moguMHEHHBIN PacIOIOKWI HOBYIO KOJUJIEKIIMIO TOBapa B TOPrOBOM 3alie.
Kak Bam kaxercs, oH crenan 310 0€cToJKOBO U 0e3BKycHO. CooOiiute eMy o0
3TOM TaK, YTOOBI OH CaM 3aXOTeJ 3TO NepeIeaTh.

Kpurepuu ouneHknm KadecTBa 3HAHUN, yMeHHH U CcHOPMHUPOBAHHOCTH
KOMIIETEHUMH CTYJAEHTOB B PAMKAX MPOMEKYTOYHON ATTEeCTAIUU

o Ouenka «5» (OTIMYHO) NPEANOJIaraeT, 4TO CTYJIEHT ITOKAa3bIBAET
rJIyOOKHE OCO3HAHHBIE 3HAHMS MO OCBEIIAEMOMY BOIIPOCY, BJIaJ€ET OCHOBHBIMHU
MOHATHUSIMHM, TEPMHUHOJIOTHEW: OTBET TIOJIHBIM, JIOKA3aTEJbHbIM, YETKHUH,
rpamMOTHbIA. CTyIEHT OCBOMJI KOMIIETEHIIUH.

o Ouenka «4» (XOpolIO) MPEANnojaraeT, 4To CTYJIEHT I1OKa3bIBaeT
ryOOKOe M TIOJIHOE€ YCBOCHHE COJEp)KaHUs MaTepuana, yYMEHUE MNPaBUIBLHO U
JIOKa3aTeIbHO M3JlaraTh MIPOrpaMMHBIM Matepuas. JlomyckaeT OT/AeNIbHbBIC
HE3HAYUTEIbHbIE HETOYHOCTH B (hopMe U cTujie oTBeTa. KoMmneTeHIIun 0CBOCHHBI.

o Onenka «3» (YIOBJIETBOPUTEIBHO) TMPEAINOaraeT, 4YTO CTYJCHT
MOHMMAET OCHOBHOE COJIepKaHUE YYeOHOW MpOTrpaMMbl, YMEET TIOKa3bIBaTh
MPaKTUYECKOE NPUMEHEHHE TMOJYy4YeHHBbIX 3HaHUW. BmecTte ¢ TeM pgomyckaer
OTJIeJIbHBIE OIMMOKU, HETOYHOCTU B COJAEPX AaHUU U O(DOPMIICHHHM OTBETA; OTBET
HEJIOCTATOYHO TOCJIEAOBATENEH, JIOKa3aTelleH W TrpaMoTeH. KommneTreHuuu
OCBOCHBI HE B TIOJIHOM 00BEME.

o Ouenka «2» (HEYIOBIETBOPUTEIBHO) TMpEAIoJiaraet, 4To CTYACHT
UMEET CYIIECTBEHHbIE MPOOENbl B 3HAHMSIX, JIOMYCKACT OIIMOKHU, HE BBIJACISCT
[JIABHOTO, CYIIECTBEHHOTO B oTBeTe. OTBET MOBEPXHOCTHBIN, O€3/10Ka3aTeIIbHBIMN,
JIOTyCKarOTCs pedyeBbie omMOKy. KoMmneTeHun He OCBOCHBI.
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