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AHHOTALIMA

Paboueii mporpamMMbl yueOHOM TUCIUILITHHBL
b.1,0.06 «/lenoBble KOMMYHUKAIIMW» JJIs1 HOATOTOBKU OAaKaliaBpoOB MO
Harpasienuto 38.03.02 MenepKMEHT, HapaBJIEHHOCTh Y TIpaBieHuEe OM3HECOM

Hdeap ocBoeHHMS] OMCHUIUIMHBI: OCBOCHHME CTYIECHTAMH TEOPETUYECKHX M IMPAKTUYECKHX
3HAaHUW U TPHOOpPETEHHE YMEHUN M HABBIKOB B 0O0JIACTH ACIIOBONW KOMMYHHUKAIIUHU, BKJIFOYAst
MEXKIYHAPOIHBIN KOHTEKCT

MecTo THCHMIVIMHBI B Y4eOHOM MJIaHe: TUCIHIUTHHA «J{eoBble KOMMYHUKAIIMU» BKIIOUEHA
B 00s3aTENBHYIO0 YacTh JUCHUIUIMH y4eOHOTO TUIaHa 10 HampamieHuio noarotokn38.03.02
MeHeKMEHT, HalpaBJICHHOCTh YTIpaBIeHNue OU3HECOM

TpeGoBanusi Kk pe3yJbTaTaM OCBOEHHS JUCHUIUIMHBI: B PE3YJIbTaTe OCBOCHHS IUCITUTIIMHBI
(bopMUPYIOTCS CIIETYIOIINE KOMITETEHIUU:

VYuusepcansubie komrereHnn (YK):

YK-4 CriocobeH ocymecTBIsITh JeI0BYI0 KOMMYHHUKAIMIO B YCTHOW M MUCbMEHHOW (hopMax Ha
rocyfaapcTBeHHOM si3bike Poccuiickoit denepariuu m ”HOCTpaHHOM(BIX) sI3bIKE(ax)

VYK-4.1 Beibupaer Ha rocy1apCTBEHHOM M HHOCTPAHHOM (-BIX) SI3bIKaX KOMMYHHKATHBHO TPHEMJIIEMbIC
CTHJIb JIETIOBOTO OOIIIEHMS, BepOambHbIe M HEBepOaIbHBIE CPEICTBA B3aNMOJICHCTBHS C TapTHEPAMU

VK-4.2 MHcnonsdyer HHPOPMAMOHHO-KOMMYHHKAIIMOHHBIE TEXHOJOTHMH TIPH  TOHWCKE
HE00X0IMMOW MH(OPMAIIMK B MPOILECCE PEHICHUS CTAaHIAPTHBIX KOMMYHHKATHBHBIX 3a/1a4 Ha
rOCyJapCTBEHHOM M MHOCTPAHHOM (-bIX) SI3bIKAaX

YK-5 Cnocoben BocmpHHHMAaTh MEXKKYIbTYpHOE pa3zHoOoOpa3ue o0IiecTBa B COLHUAIbHO-
HUCTOPUYECKOM, ITHUECKOM U PHIOCO()CKOM KOHTEKCTaX

YK-5.2 YMmeeT BeCTH KOMMYHUKAIMIO, B TOM YHUCIIE C MCIIOJIb30BAaHUEM LU(POBBIX CPEICTB, B
MHpE KYJIbTYPHOTO MHOrooOpa3us U J€MOHCTPUPOBATH B3aUMOIOHUMAHHE  MEXIY
OoOy4arouMMuUCsi — TMPEACTAaBUTEISIMA  PA3IMYHBIX KYJIBTYp C COOJIOJCHHEM OJTUYECKUX,
MEXKYJIbTYPHBIX HOPM

YK-5.3 YMeer He TUCKPUMHHAIIMOHHO U KOHCTPYKTHBHO B3aMMOAEHCTBOBATH C JIFOJABMHU C YYETOM HX
COLIMOKYJIbTYPHBIX OCOOEHHOCTEH B LENAX YCIEIIHOIO BBIIOIHEHHS NPO(ECCHOHATIBHBIX 3agad H
YCUJICHUS COLIMATIbHOM MHTErpanuu

ITpodeccuonansubie komnerenuuu (I1Koc):
IIKoc-9 CrocobeH aHamu3upoBaTh pEIIEHUS C TOYKM 3pEHMS JOCTHIKEHHs LIEIEeBbIX

MmokKazarenein peIJ_IeHI/Iﬁ Hn OIICHKa Bq)q)eKTI/IBHOCTI/I KaKJ0Ir0 BapuaHTa pCIICHUA

[1Koc-9-3 Bnaneer Tteopueill MEXIMYHOCTHOW W TpPYNIOBOM KOMMYHHMKAllUM B JIEJIOBOM
B3aUMOJCHCTBUU



Kp aTKoO¢€ CoAepKaHuEe NUCHUIIJIMHBI

Tema 1. « IToHsiTHE M CYIIHOCTB JENOBBIX KOMMYHUKALIUN»

Tema 2. « BepbanbHbie 1 HeBepOATbHBIE CPEICTBA JICTOBOM
KOMMYHHKAII

Tema 3. « DTuka 1e10BOT0 OOIICHHUS U ICIIOBON 3TUKET)

Tema 4. « HanmoHanbHble 0COOEHHOCTH JI€I0BOTO OOIIEHUSD)
Tema 5. « KOMMyHMKallMOHHBIN ITPOLIECCH

Tema 6. « JlenoBoe 00IIeHHE B TPYIIIE U KOJIJICKTHBE

Tewma 7. « JlemoBbIE IEPETOBOPHI»

Tema 8. « KoHOIUKTBI U TyTH WX pa3penIeHus

Tema 9. «JlokyMEeHTaIIMOHHOE 00ECTICUeHHE JIETIOBOTO OOIICHUS
OO01mas TpyA0eMKOCTb JMCHMILJIMHBI: 4 3a4eTHBIX enuHulbl (144 yaca)

IIpoMe:KyTOUYHBIH KOHTPOJIb: 3a4ET
1.llean ocBOEHMS TMCUMILTHHBI

Henpto aucuunianHbl « [lenoBble KOMMYHUKAlUU»  SIBJSIETCSI OCBOEHHE CTyJIEHTaMH
TEOPETUYECKUX M TMPAKTUYECKHX 3HAHUN U NpUOOpeTeHHe YMEHUHl M HaBBIKOB B 001acTu
JIeIOBOI1 KOMMYHUKAIlMK, BKIJIIOYash MEXIYHApOJHBIA KOHTEKCT; JaTh 3HAaHUS OO0 OCHOBHBIX
TEOPETUYECKUX COCTABIISIOMIMX Tpoliecca JEeNOBOM U MEXKKYJIbTYpPHOM KOMMYHHKAIUU;
chopMUpOBaTh HaBBIKM JIEJIOBOM KOMMYHUKAlMW (HamMCaHHWE JIEJOBBIX IHCEM, IPOBEICHHE
IIPE3EHTALH, BEZICHUE IEPETOBOPOB).

2.MecTO TUCUMILIMHBI B Y4eOHOM mpouecce

[IpeamecTByOmMMUMHI KypcaMH, Ha KOTOPBIX HEMOCPEJACTBEHHO 0a3HpyeTCs AUCIUIUIMHA
«/lemoBbIe KOMMYHUKALIUKN SIBISAIOTCA : «IIpaBoBenenuey, «MHGpOpManOHHbBIC TEXHOJIOTHH B
MeHemKMeHTey, «Teopus MeHemkMenTay, «lIpodeccnonanbHas STHKA U CITY>)KEOHBINA ATHKETY.

JuctunnuHa «JlemoBble KOMMYHHKAIUM» SBJISICTCS.  HEOOXOAMMOW Il W3YYCHHS
CIEAYIOIIUX KYPCOB: «YIpaBJICHHE JIOTUCTUKON B OpraHU3alny, «YIPaBJICHHUE MPOCKTAMMY,
«YnpaBJeHUE YEIOBEUECKUMHU PECYPCAMM.

Pabouas nporpaMma IUCHUITIIMHBI ((((I[CJ'IOBBIG KOMMYHUKAIIUU»» IJIS1I KHBAJIMJAOB W JIMIL
C OI'paHUYCHHBIMU  BO3MOKHOCTAMU 310POBbA pa3pa6aTLIBaeTc>1 HUHAUBUAYAJIBHO C
0COOEHHOCTEH HCI/IXO(i)I/BI/I‘leCKOFO pa3BUTHUA, WHAWBUAYAJIbHBIX BO3MOKHOCTEH M COCTOSIHUS
300POBbs TaKUX 06yqa}om1/1xc;1.

3.IlepeyeHpb NIAHUPYEMBIX Pe3yIbTATOB 00y4eHHsl AUCUMUILJIMHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3YJIbTATAMH 0CBOEHHUSI 00Pa30BaTeIbHON MPOTrPaMMbI

N3yueHue qaHHOM MUMCIMITIMHBI HAlIPaBJIEHHO HAa (OPMHUPOBAHUE Y O0YUAIOLINXCS
KOMIIETEHIUH, Ipe/ICTaBICHHBIX B Tabnuie 1.



Tabnuia 1 - TpeboBanusi K pe3yjabTaTtaM ocBoeHusi yueoHoi aucuumianabl «/JEJIOBBIE KOMMYHUKALIUN

No Kon Conepxanue B pesynbrare n3ydeHus: yaeOHOH TUCIUIUIMHBI 00yYaIOmurecs JOJKHBL:
~ | KOMIIeT KOMIICTCHITUH (HITH €6 HMuaukatopsl KOMITETEHITHIA
/1 3HATH YMETh BJIAJETh
EHI[UHU YaCTH)
1. VYK-4  |Cnocoben  ocymectBisith|YK-4  -1-  BpiOupaer  Ha|OCHOBBI JICIIOBOTO OOINEHHS|BECTH JCIOBYIO IEPENHUCKY  |pa3lUYHBIMU CTHIISIMU
JIENOBYI0O KOMMYHHUKAIHIO B|{TOCYapCTBEHHOM M|HA PYCCKOM M MHOCTPAHHOM|HA PYCCKOM M MHOCTPAHHOM |/IEIOBOTO OOIIEHUS U
YCTHOH W muchMeHHoi [1HOCTPAHHOM (-bIX) s3BIKax|sA3bIKaX,  BepOajJbHBIE  H|A3BIKE C y‘-IéTS)M KOMMYHHKAIIUH B
(bopmax 11[KOMMYHUKATHBHO HeBepOabHbIC Cpe/ICTBa|0COOCHHOCTEN CTUIIMCTUKU  |3aBHCUMOCTH OT CIielH(pUKH
NpUeMJIeMbIe CTHIIb JICTOBOTO|B3aMMOJICHCTBHYSI c|opUIHaNbHBIX U npodeccHoHaIBHON W/HIH
FocyﬂavpCTBveHHOM A3PIKC| o Gienns,  BepGanbHBIC  ¥|[APTHEPAMIL; OCHOBBI MOMCKA|HEO(GHIIHAIBHEIX THCEM aKaJIeMUYeCKON CpeJlbl;
Poccuiickoit denepavi U|yepep6anpHble cpencTBa|HEOOXOMMMOl  HH(pOPMAIIHH HaBBIKAMH [TEPEBO/IA
WHOCTPaHHOM(BIX ) B3aHMOJICHCTBHS cle UCIIONIb30BaHUEM npodecCHOHANBHBIX U
A3bIKe(ax) [apTHEpaMHU WH(POPMAITHOHHO- Hay4HBIX TEKCTOB C
KOMMYHHKAITHOHHBIX WHOCTPAHHOTO (-bIX) Ha
TEXHOJIOTU I PYCCKHUH SI3BIK B 00paTHO
VK-4-2-ucnons3yer -cIleiMajbHbIe OIIPEIENUTh HAa PYCCKOM U |HaBbIKaMU IIPEACTABIIATh
H(pOpMaLUOHHO- KOMMYHHKaTHUBHBIE MHOCTPAHHOM (-bIX) SI3bIKE (- |pe3yJbTATHI
KOMMYHMKAILIOHHBIE TEXHOJIOTUH, IPHUMEHSIEMble|aX) KOMMYHUKATUBHO npodeccuoHaNbHON
TEXHOJIOTUM  IpHU  TOHUCKE|LJis pelIeHus | TIpUeMIIEMbIE CTUIIb JETI0BOrO|IESITENbHOCTH Ha PA3IUUHBIX
HeoOxomuMoi WH(popMaru B(mpodeccHOHATBHBIX  3ajad,|00IIeHHs, BepOaTbHbIC U MyOTMYHBIX MEPOIPHUSITHSX,
mporecce pelenus | 0co0EHHOCTH HeBepOaIbHbIE CPENCTBA BKJIIOYasl MEXIyHAPOIHBIE,
CTaHJApPTHBIX KOMMYHHKAaLIUU B|B3aMMOJEHCTBHS C BbIOMpas Haubonee
KOMMYHMKAaTUBHBIX 3ala4 Ha|lpog)eCCHOHATBHBIX HapTHEPAMHU; OCYIIECTBIIATh |HOAXOMSIINNA (hopmat
roCyAapCTBEHHOM 1 |coo0111ecTBax; nepeBo Mpod)ecCuOHaNTbHBIX
WHOCTPAHHOM (-bIX) SI3BIKAX -0COOEHHOCTH MepeBO/a | HAYYHBIX TEKCTOB C
Mpo¢)eCCHOHANBHBIX TEKCTOB|MHOCTPAHHOTO (-bIX) Ha
C HWHOCTPAHHOTO (-bIX) HAa|pYyCCKH SA3BIK U 0OPaTHO
PYCCKHH $I3bIK M 00paTHO
2. YK-5 |CnocoOen BoctipuauMats | YK-5 -2-ymeer BECTH [MCTOPHUYECKOE HACIeIue H|KOHCTPYKTHBHO AHAJIM30M UCTOPHUYECKUX U
MEKKYJIBTYPHOE KOMMYHMKAILIMIO, B TOM YHCJIE|COLMOKYJIBTYPHbIE TPaAWLIUH|B3aUMOJIEHCTBOBATE C ¢mnocockux Gaxros,
pa3HooOpasue obliecTBa B |C MCIOJIB30BAaHUEM LH(PPOBBIX|pa3IHUHbIX COLIMAJIbHBIX |JIFOJJbMHU C YUYETOM HUX MPUHLHUIIAMH TOJIEPAHTHOIO
COLIMAJIbHO-MCTOPUYECKOM, |[CPEACTB, B MHPE KYJIBTYPHOIO|TpyII; 9TaIIbl|COLMOKYJIBTYPHBIX B3aMMOJEHCTBHSI C JIIOJbMHU

'MuankaTopsl komMneTenumii Gepyrcs U3 Y4eOGHOTO IUIaHa 110 Hanpaeenuio nod2omoexu baxanaepa/cneyuanucma/maucmpay. Kasicowiii unoukamop packpwleaemcs uepes
«3HAMbY, YMEMbY, 61A0EMbY.




ATUYECKOM U (pusocohckom
KOHTEKCTax

MHOT000pa3us U|UCTOPHUYECKOrO Pa3BUTHSA|OCOOEHHOCTEH B LIENSX JUTSL TOCTHKEHHUSI
JEMOHCTPUPOBATH MUPOBOM [UBIJTU3AIHY, | YCIIEIIHOTO BBITOIHEHUS MOCTABIICHHOW LIENTN
B3aMMOITOHUMaHHE MEXKIY |BKITIOYast OCHOBHBIE|IpohecCHOHaNBHBIX 33134 U

00yUaroIIMUCS —|coObiTHs, OCHOBHBIX|yCHUJICHUS COLIHATILHOM

NPEACTABUTEISIMU  Pa3JIMYHBIX |[HCTOPUICCKUX JesTelnei, | HHTerpaum

KyIbTyp C  COOJIO/IEHUEM |MUPOBbIE penurumu,

STHYECKUX, MEKKYIbTYpHBIX |pUIOCOpCKHE H ITHUYECKHE

HOPM YUEHHUs

YK-5-3-ymeer OCHOBHBIE ¢dunocodckue He TUCKPUMUHAITUOHHO H MMOHUMaHHEM

HE JUCKPUMHHAIMOHHO H|HJEW U KaTerOpUU B HX|KOHCTPYKTHBHO KOHCTPYKTHBHOTO
KOHCTPYKTHBHO HUCTOPUYECKOM Da3BUTHUH H|B3aUMOJICHCTBOBATH C B3AMMONCHCTBHS C JIOIbMH

B3aMOJEHCTBOBATh C JIIOJAbMU

COIIMAIBHO-KYJIBTYPHOM

JIIOABMU C YUETOM HX

Y4ETOM HX COLMOKYJBTYPHBIX

c yuerom UX KOHTCEKCTE COHI/IOKyJ'IBTyPHBIX ocoBernocTel B emsx
ocoOeHHocCTel
COITOKYIBTYPHBIX YCITEIIHOTO BBITIOJTHEHUS
OCOOCHHOCTEH B IIEIAX po(heCCHOHATBHBIX 3a/1a4 U
YCIEIHOrO BBITTOJTHEHUS YCUJICHUS COIMATBHOMN
npodecCHOHANBHBIX 3a/iad | WHTErpaIiu
YCHJICHUS COLIMAJIBHOU
WHTErpauu
3. [IKoc-9 |Crnocoben anamusuposarh |[IKoc-9 -3 - TEOPHsI|OCHOBHBIC TEOPHH |aHATU3UPOBATh HaBbIKAMH OLICHKH

PEIICHUS C TOYKH 3PCHHUS  |MEKIHYHOCTHON W TPYIITOBOM |MEKIUIHOCTHON H|ynpaBieHYecKue pemeHus ¢ |9()(HEKTUBHOCTH KaXKI0r0

JOCTHKEHHS LENEBbIX KOMMYHHKAIIMM B  JIGJIOBOM [FPYIIIOBOA KOMMYHHKAIIMH B|TOYKH 3PEHUS JOCTHXKCHUST  (BapHAaHTA PEIICHHMA
B3aMMOJICHCTBUH JIETIOBOM OOIIICHHH HENeBbIX MoKa3aTenei

MoKa3aTesei peleHui u
orieHka 3(h(eKTUBHOCTH
Ka)K/10T0 BapHaHTa
pereHus

HNuaukaropbl KomneTeHuMii Oepyrcst u3 Y4eOHOTro IU1aHa 10 Hanpasienuo nod2omosku baxanraspa/cneyuanucma/mazucmpay. Kascowiti unouxamop

packpeleaemcs 4epes3 «3Hamvy, «ymenivy, 61a0emb y.




4.CTpyKTYypa U coliepKaHue TUCHHILINHBI
4.1 PacnpenesieHue TPYyA0EéMKOCTH JMCUMILIMHBI 10 BUAAM padoT Mo ceMecTpam

OO0was TpyA0EMKOCTh JUCLHMILIMHBI cocTaBisieT 4 3au.en.(144uaca), ux pacnpeneneHue
0 BUJIaM pabOT ceMecTpam IpeCTaBlIeHO B Tabaue 2.

Tabauna 2a —Pacnpenesnenne TPy10€eMKOCTH JMCHMILIMHBI IO BHAaM padoT Mo cemecTpam

Bun yue6noit paboThl TpynoemkocTsb
qac B T.4 110 CEMECTpam
5
OYHAS ®OPMA OBYYEHMUSI
O0masi TPpya0oeMKOCTb JUCHMILUIMHBI 110 144 144
y4eOHOMY IIAHY
1.KonTakTHas padora 36 36
AyauTtopHasi padora 36 36
8 MOM yucie
nexyuu(Jl) 18 18
npaxkmuueckue 3auamus(l13) 18 18
2.CamocTtositeabHast padora(CPC) 108 108
camocmosmenbHoe usyuenue  pazoenos, 108 108
Ccamono02omoska (npopaboma u nosmopenue
JIEKYUOHHO2O —~ Mamepuaia U  Mamepuaid
VUEOHUKO8 U YYeDOHbIX NOCOOUL, NOO2OMOBKA K
NPAKMUYECKUM  3AHAMUAM, KOJLIOKGUYMAM U
m.o)
Bu nmpoMexxyTo4HOro KOHTPOJIS 3ayer

OYHO-3A0OYHAS ®OPMA OBYYEHUS
Tadouauna 20 —PacnpenesieHue TPy10eMKOCTH JUCHUILIMHBI 10 BHAaM padoT Mo ceMecTpaM

O0masi TpyaoeMKOCTh JMCHMILUIMHBI 110 144 144
y4eOHOMY IIAHY

1.KonrakTHas pa6ora 16 16
AynuTopHasi padora 16 16
8 MOM Yucie

nexyuu(Jl) 6 6
npakmuuyeckue 3anamus(l113) 10 10
2.CamocrositesqbHas padora(CPC) 128 128
camocmosmenvbHoe uzyyeHue  pasoeios, 128 128
camonodzomoeka (npopabomka u nosmopeHue

JIEKYUOHHO20 —~ Mamepuala U  Mamepuaid

V4eOHUKO8 U YUeOHbIX NOCOOUll, NOO20MOBKA K

NPAKMUYecKUM 3aHAMUAM, KOJLJIOKEUYMAM U

m.o)

By npomMexyTouHOro KOHTpOJIs 3auer




4.2 ConepxaHue TUCHUILINHBI
OUYHASA ®OPMA OBYYEHUS

Tabumua 3a — TemaTu4eckuii NJaH y4eO0HOH TUCHUILINHBI

HaumeHoBaHue Bceero KonrakTHas pa6ora BueayauropHas
pa3aeJioB J 13/C* | JIP* IIKP | pa6ora(CP)

U TeM JMCUMILUTUH

(YKpPYIIHEHHO)

Paznen «/enoswie | 144 18 18 - - 108
KOMMYHUKAITUU»

Wroro no aucurmHe 144 18 18 - - 108

*B TOM YHCIIE IMPpaKTUYCCKas IMMOATOTOBKaAa

OYHO-3A0YHAS ®OPMA OBYYEHMU S
Tab6aunna 30 — TemaTuyeckuii NJaH y4eOHOM JUCHUILINHBI

HaumeHoBaHue Bcero KonTakTHasi padora

pa3naesion JI n3/c* | Jp* IHKP

U TeM AUCHMILIMH

(YKpYIIHEHHO)

Pasnen «/lemoBwie | 144 6 10 - - 128
KOMMYHHKAI[TH»

Hroro o gucuuiuimae 144 6 10 - - 128

*B TOM YHCIIE IIPpaKTHU4YCCKasd MoAroToBKa

Tema 1« IlonsiTHE U CYIIHOCTD JA€JOBbIX KOMMYHHKALMH»

CranoBieHnue Hayku nenoBoe oOmienue. [lonstie u npusHaku jaenaoBoro oOmenus. OObeKT u
IpeIMeT HayKH JiejoBoe ooOueHue. Meroapl U GyHKIMU HayKu JenoBoe oouienue. Conepxkanue
u BUAbl AenoBoro oOmeHus. CTopoHbl AenoBoro oOmeHus. PopMbl AETOBOrO OOIICHHUS.
Kynberypa pgenoBoro oOmeHus. MeHEIKMEHT Kak OCHOBa JENOBOM KOMMYHUKAIIUU.
Kommynukarus kak (yHKius ynpaBieHus opraHuzanuei. KoMMyHUKAaTUBHBIE CBSI3U U UX
uccienoBanue. Buipl kKoMMyHUKaluii B opranu3anusx. KoMmMyHUKaTuBHBIE Oapbephbl U MOTEPU
nH(pOpMAaLIUY B Pa3rOBOPHOM OOILIEHUH.

Tema 2 « Bep0asibHble 1 HeBepOaJIbHbIE CPEACTBA /1€JI0BOH KOMMYHH KAL)

JlenoBoe oOmeHne kak oOmeH wuHpopMmaimed. [lcuxorexHuka pedd. YMEHHE CIyIIATh.
Knaccudukanuss HeBepOaibHBIX cpeAcTB oOmieHusa. KuHecudeckue cpeacTBa OOIIEHUS.
Takecuueckue cpeactBa obuieHus. [Ipoxcemudeckue cpeactBa obmenus. [Ipokcognueckue u
SKCTPAJIMHIBUCTUYECKUE CPE/ICTBA.

Tema 3 « ITHKA 1eJI0BOT0 OOIEHUA H A€J0OBOI ITHKET»

[TonsiTHe M CYIIHOCTH 3TUKHU JeNoBoro oOmieHus. HpaBcTBeHHbIE TpeOOBaHUs K OOIIEHHIO.
OTUKa JIe0BOrO OOIIEHUS PYKOBOAUTENb- TMOAYUHEHHBIA. ODTHKA JEJIOBOrO OOIIEeHHUs
MOAYMHEHHBIH- PYKOBOJIUTENb. OJTHKA JEIOBOTO OOIIeHHS MO Topu3oHTanu. [loBblmieHue
YPOBHSI 3TUKH JeJoBoro odOmieHus. [loHsTHE M CyIIHOCTH AeinoBoro stukera. CoBpeMEHHBIN
ATHKET U €ro 3HaueHue B JenoBoM oOmieHnu. CinykeOHbI »THKeT. OpraHu3amnus TPUEMOB.
ITonoskenus meytoBOro dTuKeTa. IMUIK 1€10BOTO YeI0BEKa.

10




Tema 4 « HannonabHbIe 0CO0€HHOCTH 1€JI0BOT0 O0LICHH S

AMEpUKAHCKUN CTHJIb BEJICHUS JEJIOBBIX MEPEroBOPOB. AHIIUNCKUM CTUJIb BEICHUS JEIOBBIX
neperoBopoB. Hemenkuii CTwiib BEICHUs IEI0BBIX I1eperoBopoB. DpaHIly3CKHil CTUIIb BEIECHUS
JICJIOBBIX NIEPETOBOPOB. ANOHCKUI CTUIIb BEACHUS JEIOBBIX IIEPErOBOPOB.

Tema S « KoMmMyHMKAIMOHHBIN Ipouecce»

OcHOBHbIE IOHATHE, OCHOBHBIE AJIEMEHTBI, ATAIbI, UX XapaKTEPUCTHUKA.

I'enepupoBanue unen. Koguposanue u BeiOop kanana. [lepenaua cooOuienus. JlexoaupoBaHue.
Kanan cBsasu. Ilomexu (umiymbl) npu opraHu3allud KOMMYHMKAluil. Buabl 31eKTpOHHBIX
KOMMYHHUKaIUH.

Tema 6. «/le10BoO€e 001IeHME B TPYIIE U KOJJIEKTHBE»

I'pynmel u rpynmoBsie mporiecchl. Knaccudukamus rpynn. Commomerpuyeckas CTPYKTypa
rpynnbl. OCHOBHbBIE XapaKTEPUCTUKH KoJiuekTuBa. I[IpoOnema mnuaepcTBa B KOJUIEKTHBE.
O¢ddexTuBHOCT TPYINIIOBON JeATeNbHOCTH. [lcuxomornueckuid KiaMMar M €ro JUHAMHMKa B
kojuiektuBe. PedepentHas rpymnmna. Peduekcus. OcoOeHHOCTH MHIMBUIYAIbHOW M I'PYNIIOBOMN
KoMMYHUKaIuu. OcoOCHHOCTH TTOBEICHUSI MEHEKEPOB B JIETIOBOM OOIIEHUH.

Tema 7 « Jle1oBbIe neperoBopbi»

JlenoBele TEperoBopsl M HX HeoOXoaumocTh. [loHsATHME meperoBopHOro Impolecca Kak
coBMecTHOTrO npenanpusatusa. IloarotoBka nenoBeiXx mneperoBopoB. [lpeamnonoxenus u
JOMYUIEHUsI KaK Ba)kKHas 4acTh NEeperoBopoB. [IpoBeneHue OeoBBIX NEpEroBOopoB. MeTosl
BeJleHHs neperoBopoB. CTpaterust BeneHUs neperoBopoB. [loHATHE 3alIMTHOrO NOBEACHHS WU
MTOBEJICHUS MOJICPKKH. 3aBEPIICHHUE IETIOBBIX IEPETOBOPOB. AHAIIN3 UTOTOB IIEPETOBOPOB.
Tema 8 « KoHQUIMKTBI M MyTH UX pa3pelieHus»

[Tonstne u cymuocth KoHpaukToB. Kondmukrorensl. Tumosnoruss konpauktoB. Cramuu u
CTpykTypa KOHQuUKTOB. IlpmumHbl KOoHQuiMkTa. CTpaTerusi NOBEINECHUS NpPU pa3pelIeHUun
KOH(JIMKTOB.

Tema 9 « JlIokyMeHTAUMOHHOE 0O0ecIiedeHue 1eJJ0BOro 00 eHusI»

Jlenonpon3BoACTBO U TpeOOBaHMS K CIYXKEOHbIM JOKyMEHTaM. PEKBU3MTBI JOKyMEHTOB U
npaBunaa ux odopmieHud. OpraHu3allMOHHO-TIpaBOBas JOKyMeHTanus. PacnopsaurenbHas
nokymeHranus. MHpopmannoHHO-cripaBoyHas AoKyMeHTanus. Ha3zHaueHue u xiaccuduxanus
nenoBbIX muceM. OCHOBHBIE NpaBui1a 0(hOPMIIEHUS J1€I0BON MEPEUCKH.

4.3 Jlekunu/NpakTU4ecKue 3aHATUS

Taouauna 4 - Cogep:xkaHue JeKIU/MPAKTHIECKNUX 3aAHATHI U KOHTPOJIbHBIX MEePONPUSITHI

HaszBanue pasnena, | Ne U Ha3BaHue | Popmupyem | Bun Konnyecr
TeMBbI JEKLMHA/TIPAKTUYECKUX ble KOHTPOJIBHO | BO 4acOB
3aHATUN KOMIIETEHIN | I'0

u MEpPONPUATH
s
OYHAS ®OPMA OBYUYEHUSA
Tema 1. Jlexuus Nel « Ilonsitue u VYK-4.1; VK- | Juckyccuss | 2
« Ilonsartue u CYILHOCTb JIEIOBBIX 4.2; YK-5.2;
CYILIHOCTb KOMMYHUKALIUII» VK-
JEJIOBBIX 5.3;11Koc-9.3
KOMMyHHKarui» | [Ipaktudeckoe 3anstueNel « | YK-4.1; VK- | YcrHblit 2
[ToHsiTHE U CYIIHOCTD 4.2; VK-5.2; | ompoc,
JIETTOBBIX KOMMYHHKAIIMI» VK- TECTUPOBAHU
5.3;I1Koc-9.3 | e
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Tema 2 Jlexums Ne2 « Bepbanbubie u | YK-4.1; VK- | uckyccus
« BepOanbHble u HeBepOallbHBIE CPECTBA 4.2; YK-5.2;
HeBepOabHbIC JIEJIOBOY KOMMYHUKALUN VK-
CpEeICTBA ICTIOBOM 5.3;11Koc-9.3
KOMMYHUKAaLUN» [IpakTueckoe 3ansaTueNe2 | YK-4.1; VK- | Yerusiid
«Jlemoast urpa- HeBepbansHOe | 4.2; YK-5.2; | ompoc,
o0IIeHHE» VK- pa3bop
5.3;11Koc-9.3 | KOHKpeTHBIX
CUTYalHil
Tema 3 « Otuka Jlekuuss  Ne3  «  Oruka | YK-4.1; VK- | duckyccus
JIEIIOBOTO JIETI0BOr0 o0IIeHus u aemosoi | 4.2; YK-5.2;
oO1ieHus u STUKET» VK-
JIETTOBOM ITUKET» 5.3;11Koc-9.3
[IpakTrueckoe sanstueNe3d | VK-4.1; VK- | Vcrasiit
«Kak mocrymute B Tpymmbix | 4.2; YK-5.2; | ompoc,
HPABCTBEHHBIX CUTYaLHSIX» VK- pa3bop
5.3;11Koc-9.3 | KOHKpeTHBIX
CUTYalHil
TECTUPOBAHU
e
Tema 4 Jlexkmusa No4 « Haumonansasie | YK-4.1; VK- | Iuckyccus
« HammmonaneHble | OCOOEHHOCTH IEJIOBOIO 4.2; YK-5.2;
0COOEHHOCTH oO1eHnD) VK-
JIEJI0BOTO 5.3;I1Koc-9.3
0OIIEeHUS» [TpakTnueckoe 3ansTueNe4 VK-4.1; YK- | YcrHbiid
« HarmmonansHbIE 4.2; YK-5.2; | ompoc,
0COOEHHOCTH JIEJIOBOTO VK- TECTUPOBAHU
oO1IeHnuD) 5.3;I1Koc-9.3 | e
Tema 5 Jleknus No5 | VK-4.1; VK- | duckyccus
«KommyHukannon | «KoMMyHHKallMOHHBIN 4.2; YK-5.2;
-HBIH TIPOIIECCH» MPOIECCH» VK-
5.3;I1Koc-9.3
[IpakTuueckoe VK-4.1; YK- | Ycrubiid
sanstueNeS«Kommynukanuon | 4.2; YK-5.2; | omnpoc,
HBIN MTPOIECCH VK- TECTUPOBAHU
5.3;I1Koc-9.3 | e
Tema 6. «JlenoBoe | Jlekuus No6 «/enosoe | YK-4.1; VK- | luckyccus
oOmieHue B rpymnmne | obmenne B rpynne U | 4.2; YK-5.2;
U KOJUUIEKTUBE» KOJUIEKTUBE» VK-
5.3;11Koc-9.3
IIpakTueckoe 3aHaTHEN6 | YK-4.1; VK- | Ycrabi
«JlenoBoe obmenue B rpymme | 4.2; YK-5.2; | ompoc,
U KOJUIEKTUBE» VK- TECTUPOBAHU
5.3;I1Koc-9.3 | e
Tema 7 « lenoseie | Jlekmust No7« Henoseie | YK-4.1; VK- | Jduckyccus
[IEPErOBOPBD» IIEPErOBOPBI» 4.2; YK-5.2;
VK-
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5.3;I1Koc-9.3

[TpakTrueckoe 3anstueNe7 VK-4.1; VK- | Ycrubiid
«  IIpoBemenme  nenoBoii | 4.2; YK-5.2; | ompoc,
teneponnoit  Oecempt  Ha | YK- pa3oop
OCHOBE npuBeneHHbIX | 5.3;11Koc-9.3 | KOHKpeTHBIX
CUTYyalUi» CUTYalHil
TECTUPOBAHU
e
Tema 8 Jlexums Ne8« KoHpmuKTEI 1 VK-4.1; VK- | duckyccus
« KoHpuukTe! 1 IyTU UX pa3peleHus» 4.2; YK-5.2;
MMyTH UX VK-
pa3perieHusD 5.3;11Koc-9.3
[Ipaktuueckoe 3ausaTreNe§ VK-4.1; VK- | YcrHbiid
«Kaxk Bectn cebs B ycmoBusix | 4.2; YK-5.2; | ompoc,
KOH(IJIHKTa» VK- pazoop
5.3;11Koc-9.3 | KOHKpeTHBIX
CUTYalHil
TECTUPOBAHU
e
Tema 9 Jlexknusa Ne9 VK-4.1; VK- | duckyccus
«JlokymMmeHTaunoOH | «/[0OKyMEHTallHOHHOE 4.2; YK-5.2;
HOoe obecrieyeHne o0ecrieueHne AeI0BOTO VK-
JIEJI0BOTO oO1eHnD) 5.3;I1Koc-9.3
OOIICHUS
[TpakTuueckoe 3ansTueNe9 VK-4.1; YK- | YcTHbII
«OdopmiieHne 4.2; YK-5.2; | ompoc,
nHpOopManMoOHHO-cipaBouHor | YK- pazoop
nokymeHTarun  u - aenoBbIX | 5.3;[1Koc-9.3 | KOHKpeTHBIX
TIHCEM) CUTYyaIui
TECTUPOBAHU
e, TpOBEpKa
3a1aHUs
OYHO-3A0OYHAS ®OPMA OBYUEHUS
Tema 1 Jlexnug Nel « Ilonsitue u VK-4.1; YK- | Juckyccus
« I[onsaTHE M CYILIHOCTb JICIOBBIX 4.2; YK-5.2;
CYILLIHOCTb KOMMYHUKAIUH» VK-
JIEJIOBBIX 5.3;I1Koc-9.3
KOMMYHUKaLUN» IIpaktnueckoe 3anarueNel « | YK-4.1; YK- | Ycrubii
[loHsiTHE U CYIIHOCTH 4.2; YK-5.2; | ompoc,
JIEIOBBIX KOMMYHUKAIIHI» VK- TECTUPOBaHU
5.3;IIKoc-9.3 | e
Tema 2 Jlexunst No2 « Hanmmonanensie | YK-4.1; VK- | duckyccus
« HammonansHbIe 0COOEHHOCTH AEI0BOTO 4.2; YK-5.2;
0COOEHHOCTH OOIICHHS» VK-
JICIIOBOTO 5.3;11Koc-9.3
OOuIEeHUs» [Mpaktrueckoe  3amsatueNe2« | YK-4.1; VK- | Verabiin
Hammonansubsie ocobennoctu | 4.2; YK-5.2; | ompoc,
JIETIOBOTO OOIIEHUS» VK- TECTUPOBAHU
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5.3;I1Koc-9.3 | e
Tema 3 « lenoBeie | JIexkuus Ne3« Jemossie | YK-4.1; VK- | duckyccus
IIEPETOBOPHI» IIEPErOBOPHI» 4.2; YK-5.2;
YK-
5.3;I1Koc-9.3
[Mpaktuueckoe  3ansTueNe3« | YK-4.1; VK- | YcrHbrit
[IpoBenenue nenosoii | 4.2; YK-5.2; | onpoc,
teneponnoit  Oecempt  Ha | YK- pa3oop
OCHOBE npuBeneHHbIX | 5.3;11Koc-9.3 | KOHKpeTHBIX
CUTYyalUiD» CUTYalHil
TECTUPOBAHU
e

5. CamocTrosiTeJbHOE HU3YYCHHUE PA3ACJI0B NUCIHUIIJINHBI

CaMocTosTeNIbHAS pa60Ta CTYACHTOB IpEAmnojiaraCt U3ydCHUC TCOPECTHUYCCKOIr0 Marcpuajia Io

AKTyaJIbHBIM BOIIpOCaM JUCHUIIIWHEIL. PGKOMGH)IyeTCSI CaMOCTOATCIIBHOC HU3YUCHUC I[OCTyrIHOﬁ

y4eOHOM M Hay4yHOU JHUTEpaTyphl, HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB, 3aKOHOJATEIbCTBA

P®. CamocTosTeNNPHO M3yYEHHBIE TEOPETUUECKIE MaTepHalibl 0(OPMIISIOTCS B BUE pedeparos,

AOKJIaaA0B, KOHTPOJIBHBIX 1 HAYYHBIX pa60T, KOTOPBIC O6CY)KJIaIOTC$I Ha MPAKTHYCCKUX 3aHATUAX.

Tabauua S - IlepeyeHb BONPOCOB IS CAMOCTOSITEILHOTO H3yYeHU s T CHUTLTHHBI

HazBanue pa3nena, | [lepeyeHp paccMaTpuBaeMbIX BOIIPOCOB i
TeMblI CaMOCTOSITEJILHOT0 H3YYeHHUsI
OYHAS ®OPMA OBYUYEHUSA

Tema 1« Iloustue n
CYIITHOCTH JIETIOBBIX
KOMMYHUKAITHI

CraHOBJICHHE HAayKH JenoBoe oOmenue. [lonaTue u mpu3Haku
nenoBoro obmeHus. OObEKT U MpeaIMeT HAyKH JeJI0BOe OOIIeHNe.
Mertons! u GpyHKIIMHM HayKH aenoBoe obmenue. Coaepxanue u
BHJIBI 1e7I0BOTO 001IeHus. CTOPOHBI JeJI0BOTO 001IeHNsT. DOpMBI
nemnoBoro obmieHus. Kynerypa neiaoBoro oomieHus. MeHeDKMEHT
KaK OCHOBA JICJIOBOW KOMMYHUKaIuu. KoMMyHUKaIus Kak
GyHKIUS yIpaBieHus opranu3amueii. KoMMyHUKaTUBHBIC CBS3U U
WX HCClieoBaHre. BUibl KOMMYHHUKAIIWA B OpraHU3aIHsX.
KoMmMmyH#KaTHBHBIE Oapbephl U TOTEPH HHPOPMAIIUH B
pasroBoproM obOmennn (YK-4.1; YK-4.2; YK-5.2; VK-5.3;I1Koc-
9.3)

Tema 2 « BepOanbHbie 1
HeBepOaIbHBIE CPEICTBA
JIET0OBOM KOMMYHUKALIUN»

JlenoBoe obueHne Kak 00MeH unpopmanueil. [ICHXOTEXHHUKA peyn.
VMmenue ciymars. Kinaccugukaiys HeBepOaIbHBIX CPEICTB
obmenust. Kunecnueckue cpeactaa ooieHus. Takecudeckue
cpenctBa ooOrieHus. [IpokceMuueckre cpeacTBa OOICHNUS.
IMpokcoauueckue u 3KkcTpanuHrBucTHYecKue cpeactsa. (YK-4.1;
VK-4.2; YK-5.2; YK-5.3;I1Koc-9.3)

Tema 3 « DTHKA IeT0BOTO
OOIIIEHNS U IETTOBOI
STUKET»

[ToHsiTHE U CYITHOCTH STUKHU AENOBOr0o 001IeHusl. HpaBcTBEHHBIE
TpeOoBaHUs K OOIIEHHUIO. DTHKA €JIOBOTO OOIICHHUS
PYKOBOJIUTENb- TIOTYMHEHHBIN. DTHUKA JIEJIOBOTO OOIIEHUS
MOTYMHEHHBIN- PyKOBOIUTENb. DTUKA JIEIIOBOTO OOIIEHHUS T10
ropusoHTau. [loBbIIIeHNE YPOBHS 3TUKU JEIIOBOTO OOIICHUSI.
[TonsiTHE ¥ CYIITHOCTH JIENIOBOTO 3THKEeTa. COBPEMEHHBIN 3TUKET U
€ro 3Ha4YeHue B JIe0BOM 00meHnu. Ciry>keOHBI STHUKET.

14




Opranuszanus npueMoB. [lonoxenus nenosoro stukera. Umumx
nenoBoro uenoBeka(YK-4.1; VK-4.2; VK-5.2; VK-5.3;I1Koc-9.3)

Tema 4 « HarmmonasipHbIE
0COOEHHOCTH JEJI0BOr0
OOLIECHU

AMepHUKaHCKUI CTUJIb BEJICHUS JI€JIOBbIX [1IEPETOBOPOB.
AHIIIMNACKUN CTUIIb BEJIEHUS JEJIOBBIX eperoBopoB. Hemenkuit
CTWJIb BEJICHUS JEIIOBBIX I1IEPEroBOpoB. PpaHIy3CKUI CTUIIb
BEJICHUS JICTIOBBIX IIEPETOBOPOB. SNOHCKUI CTUIIb BEACHUS
nenoBbix ieperoBopoB(YK-4.1; YK-4.2; YK-5.2; YK-5.3;[1Koc-
9.3)

Tema 5 «
KomMMyHUKanmoHHbIM
IIPOLIECCH

OcHOBHbIE IOHATHE, OCHOBHBIE AIEMEHTBI, ATAlbl, UX
XapaKTEPUCTHKA.

I'enepupoBanue uaeu. Koguposanue u Be160p kanana. [lepegaua
coobmenus. JlekoaupoBanue. Kanain cBssu. [lomexu (1rymsr) npu
OpraHu3anuy KOMMYHHUKAUd. BUabl 2IeKTpOHHBIX
kommynukaruin(YK-4.1; YK-4.2; YK-5.2; YK-5.3;11Koc-9.3)

Tema 6. «/lenoBoe
oOl1eHue B rpymnie u
KOJIJICKTHBE)

['pynms! u rpynnossie mpoueccsl. Knaccudukamus rpymi.
Conmomerpuueckas CTpykTypa rpynimbl. OCHOBHbIE
XapaKTepUCTUKU KoyiekTuBa. [Ipobiema nuaepcTBa B KOJIEKTHBE.
D¢ heKTUBHOCTH TPYMIIOBOM JIeATeILHOCTH. [IcXomornyeckuit
KJIMMaT U €ro JUHaMHKa B KoJulekTHBe. PeepentHas rpymnma.
Pedunexcus. OcoOeHHOCTH MHAUBUAYAIBHOW M TPYIIIIOBOM
KOMMYyHHUKai. OcoOOEHHOCTH MOBEACHUSI MEHEPKEPOB B JIEJIOBOM
obmennn(YK-4.1; YK-4.2; YK-5.2; YK-5.3;I1Koc-9.3).

Tema 7 « JlenoBelie
MIEPETOBOPHI»

JlenoBble eperoBophl U X HeoOXoaumMocTh. [loHsTue
MIEPErOBOPHOTO MpOIlecca Kak COBMECTHOTO MPEANIPUSTHSI.
[ToxroToBka AenoBbIX ieperoBopoB. [IpenmnonoxeHus u
JOTYIICHUS KaK BayKHast 4acTh IIeperoBopoB. [IpoBeneHne ae10BbIX
neperoBopoB. MeTo bl BeJieHHs reperoBopoB. CTparerus BeJCHUs
neperoBopoB. [IoHATHE 3aUTHOTO MOBEICHUS W OBEICHHS
HNOJAJEPXKKU. 3aBepIIeHHE JEIOBbIX IEPETOBOPOB. AHAIIN3 UTOTOB
neperoopoB(YK-4.1; YK-4.2; YK-5.2; YK-5.3;[1Koc-9.3).

Tema 8 « KonaukTe! n
MYTU UX pa3peIIeHus»

IMousiTre u cymHocTh KOHGIUKTOB. KoH(muKkTOreHsl. THIOIOTHS
KOH(MMKTOB. CTaMu U CTPYKTYpa KOHQPIUKTOB. [IpHUrHBI
koH(pukTa. CTpaTerus MOBEACHUS MPH Pa3PEIICHUN KOH(IHUKTOB.
(VK-4.1; YK-4.2; YK-5.2; YK-5.3;ITKoc-9.3).

Tema 9 «
JIoKyMeHTaIlMOHHOE
oOecreueHue 1eJI0BOro
OOIIIEHUD

Jlenonpou3BoOACTBO U TPeOOBAHUS K CITYKEOHBIM TOKYMEHTaM.
PexBU3UTHI TOKyMEHTOB U MpaBuia Ux oGpopmIieHus.
Opraau3allMOHHO-TIPaBOBas JOKyMeHTauus. PacnopsaurenbHas
noxyMeHTarus. HpopMamoHHO-CIpaBOYHAs JOKYMEHTAIIHSL.
Hasnauenue u knaccudukanus nenoBbix muceM. OCHOBHBIE
npasuiia opopmiieHus aenosoit nepernucku. (YK-4.1; YK-4.2; VK-
5.2; YK-5.3;11Koc-9.3)
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OYHO-3AOYHASA ®OPMA OBYYEHUA

Tema 1« Ilougarue u
CYILIHOCTb J€JI0BBIX
KOMMYHUKaLHUID)

CranoBneHHue HayKH JienoBoe obuienue. [loHsTre u npu3Haku
nenoBoro obmeHus. OObEKT U MpeIMeT HayKH JeTT0BOE OOIIEeHHeE.
Metonsl u QyHKIIUU Hayku JenoBoe obmenue. Conepkanue u
BUJIBI 1e70BOT0 001IeHns. CTOpOHBI Ae7I0BOro oomieHus. opmer
nenoBoro obmieHus. Kynerypa neisoBoro oouienus. MeHepKMeHT
KaK OCHOBA JIeJIOBOM KOMMYHHUKauu. KoMMyHuKanus Kak
GyHKIMS ynpaBiaeHus opranu3anueil. KoMMyHUKaTHBHBIE CBS3H U
UX UCcIeioBaHue. Bujbl KOMMyHUKAIMi B OpraHA3alusX.
KommyHnukaTuBHBIE Oapbepsl U oTepyu HHGOpPMAIU B
pasroBopHoMm obmmennn (YK-4.1; YK-4.2; VK-5.2; YVK-5.3;[1Koc-
9.3)

Tema 2 « BepbanbHbie u
HeBepOaJIbHbIE CPENICTBA
JIEJI0OBOY KOMMYHUKAIUN

JlenoBoe obuieHue kak 00MeH nHpopManuei. Ilcuxorexuuka pedu.
VYmenue cnymats. Knaccudukanus HeBepOabHbBIX CPECTB
ob6menus. Kunecuueckue cpencraa odmieHus. Takecudyeckue
cpenctBa oOmieHus. [Ipokcemuyeckue cpeacTBa OOMICHUS.

[Ipoxconuyeckue u skcTpanuHrBucTHueckue cpeacrna. (YK-4.1;
YK-4.2; YK-5.2; YK-5.3;[1Koc-9.3)

Tema 3 « DTHKA IEeI0BOrO
OOILEHNS U IETTOBOM
STHKET)

[ToHsTHE M CYIIHOCTH STUKH JIeJIOBOTO O0IIeHus1. HpaBcTBEHHBIE
TpebOBaHUs K OOIIEHUIO. ITHKA JIEJIOBOTO OOIICHHS
PYKOBOIUTENb- IOJYMHEHHBIA. DTHUKA AETOBOTO OOIIECHUS
MOYUHEHHBIN- PYKOBOIUTEb. DTUKA JIEJTOBOTO OOIICHUS T10
ropu3oHTaNM. [ToBBIIIIEHNE YPOBHS 3TUKHU JACITOBOTO OOIICHHUS.
[ToHsiTHE W CYIIIHOCTH AeNOBOTO ATUKETa. COBPEMEHHBIN ATUKET U
€ro 3Ha4YeHHE B JeI0BOM 0OmeHuU. CyKeOHBIN 3TUKET.
Opranuzanus npueMoB. [lomoxenus nemoBoro 3tukera. Mmumx
nenosoro uenoBeka(VK-4.1; VK-4.2; VK-5.2; VK-5.3;I1Koc-9.3)

Tema 4 « HarmmoHaibHbIE
0COOEHHOCTH JIEJIOBOTO
oO1eHusD)

AMEpUKaHCKU CTUJIb BEJICHHUS JIETIOBBIX TIEPETOBOPOB.
AHTTIMICKUN CTUIIb BEJICHUS JEIOBBIX MeperoBopoB. Hemerkui
CTHJIb BEJICHUS JCIIOBBIX IMEpEeroBopoB. PpaHITy3CKUN CTUITH
BEJICHUS JICTIOBBIX TIEPETOBOPOB. SIMOHCKUH CTUIIh BEACHHS
nenoBbix eperoBopoB(YK-4.1; YK-4.2; YK-5.2; YK-5.3;I1Koc-
9.3)

Tema 5 «
KommyHuKaImoHHBIM
MIPOLECCH

OCHOBHBIE IOHSATHE, OCHOBHBIC 3JIEMEHTBI, 3TAIIbI, UX
XapaKTepPUCTHKA.

I'enepupoBanue uaeu. Koguposanue u Bb106op kanana. [lepenaya
coobmenus. JlekoaupoBanue. Kanan cessu. [Tomexu (1rymsr) npu
OpraHu3aIlui KOMMYHHKAIMH. BUABI 2I€KTPOHHBIX
xommynukauii(YK-4.1; YK-4.2; YK-5.2; YK-5.3;11Koc-9.3)

Tema 6. «JIlenosoe
oO11eHue B rpymnme u
KOJUUIEKTUBE»

I'pynmel 1 rpynnoBsle mporeccsl. Knaccugukarus rpymi.
Conmomerpuueckas cTpykTypa rpynmbsl. OCHOBHbIE
XapaKTepUCTUKH KoJuleKkTuBa. [Ipobnema munepcTBa B KOJUIEKTUBE.
D¢ dexTuBHOCTH TPYNNOBOH JesiTenbHOCTH. [Icuxonornueckuit
KJIMMAT ¥ €ro JMHaMHKa B KoJuleKTuBe. Pedepentnas rpynmna.
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Pednexcus. OcoOeHHOCTH MHIUBUAYATIBHON U TPYIIIOBOM

KOMMyHHUKaui. OcoOEHHOCTH MOBEACHHUS MECHEDKEPOB B JE€JI0BOM
obmennn(YK-4.1; YK-4.2; YK-5.2; YK-5.3;I1Koc-9.3).

Tema 7 « [lenoBsie
MIEPErOBOPHI»

JlenoBbie neperoBopsl U UX He0OXoAUMOCTh. [loHsTHE
NEPErOBOPHOIO MpoLiecca KaK COBMECTHOIO MPEAIPUATHSL.
[ToaroToBka nenoBbix neperoBopos. [Ipeanonoxenus u
JIOTTYIICHNS KaK Ba)KHAsi YacTh IeperoBopoB. IIpoBenenne aemoBbIX
neperoBopoB. MeTo bl BeJieHUs ieperoBopoB. CTparerus BeACHUs
neperoBopoB. [IoHATHE 3aIUTHOTO MTOBEACHUS U MTOBEICHUS
HOJJEPKKU. 3aBEPIICHHE JEJIOBBIX IIEPErOBOPOB. AHAIN3 UTOTOB
neperosopoB(YK-4.1; YK-4.2; YK-5.2; YK-5.3;[1Koc-9.3).

Tema 8 « Konaukre! u
MyTH UX pa3perieHmsD

[Tonsitie u cymHocth KoHMIMKTOB. KoHaukrorensl. Tunonorus
KoH(pMKTOB. CTaguu U CTPYKTYpa KOH(PIUKTOB. [IprunHbI

koH(pKTa. CTpaTerus MoBeACHUS NP pa3pelieHny KOHPIUKTOB.
(YK-4.1; YK-4.2; YK-5.2; YK-5.3;[1Koc-9.3).

Tema 9 «
JIoKyMeHTaIMOHHOE
olecrieuenne AeI0BOr0
OOIIEHHUS

Jlenonpou3BoACTBO U TPeOOBAHUS K CITYKEOHBIM TOKYMEHTaM.
PexBu3UTHI TOKYyMEHTOB U MpaBUiia UX 0OPOPMIICHHSI.
OpraHu3anMOHHO-TIPABOBAs TOKyMeHTalus. PacnopsautenbHas
nokymeHTarus. MHpopManmoHHO-CipaBoYHast TOKyMEHTAIIHS.
Hasznauenwne n I(J'IaCCI/ICbI/IKaI_[I/Iﬂ JCJIOBBIX ITHCEM. OcHOBHEBIE
npaBuia opopmieHus aenoBoi nepenucku. (YK-4.1; YK-4.2; VK-
5.2; YK-5.3;11Koc-9.3)

6,00pa3oBaTe/ibHbIEe TEXHOJIOTUH

Taouauna 6- IlpumeHeHne AaKTUBHBIX 1 HHTEPAKTUBHBIX 00Pa30BaTeJIbHBIX TEXHOJIOT I

No | Tema u popma 3aHsATHS HanmeHnoBaHue MCTIONB3yeMbIX

n/a

AKTHBHBIX U HHTCPAKTUBHbBIX
06pa30BaT€J’IBHHX TEXHOJIOT Uit

1. [TonsTHE M CYIITHOCTB IE€TOBBIX JI [TpobGnemMHas nekmus
KOMMYHUKAaIAN

2. KoMMyHMKaIIMOHHBIN POLIECC)» J [Tpobnemuas nexuus

3. | BepOanbHble u HEBepOanbHbIE I13 Pa3060p KOHKpETHBIX CUTYyalui
CPEICTBA I€JI0BOM KOMMYHHUKAIUU

4. « [lenoseie neperoBopen» 113 Pa30op KOHKpETHBIX CUTYyalui
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7.Te1cyml/1i/i KOHTPOJIb YCII€EBAEMOCTH U MPOMEKYTOYHAA aTTECTAllUA 110 UTOraM
OCBOCHHUA TUCHHUIIIIMHBI

7.1. TunoBbie KOHTPOJIbHbIE 321aHUA UM HHbIE MATePHAaJIbl, He00X0UMBbIE /15l
OLICHKHU 3HAHUI, YMEHHI U HABBIKOB M (WJIH) ONBITA AeATEJbHOCTH

TeCTOBI)IC 3adaHuA IJIA HpOMC)I(YTOqHOFO TeCTI/IpOBaHI/If[ 110 AUCHOUIIIINHE «I[eJIOBI)Ie
kommyHukarmm» (YK-4.1; YK-4.2; YK-5.2; YK-5.3;I1Koc-9.3)

1. KanaJ1 KOMMYHHMKAIlUH — J3TO...
2. Crioco® koupoBaHust COOOIICHU I
1. CpenctBo KoJIMpOBaHUs COOOIIEHU

2. CnenuanbHbIi MapuIpyT WA TEXHOJIOTHs, UCIIOb3yeMasi 7Sl JOCTaBKU COOOIIEHNUs
MOJTy4aTeIlto

2. Haub6osee 3ppeKTHBHBIM KAaHAJIOM (U3 NepeYrcIeHHbIX ) CYUTAETCS

1. HoBocTHBIE nEpenaun

2.CMH

3. Pa3roBop «IHIIOM K JIMILY»

4. BeicTymieHue nepeja 00JabII0N ayuTopueit

5. JlenoBoe muchbMo

3.Kakux 6apbepoB npu nepegaye MHGOPMaIMu He BOSHUKAET
1. Texunueckux

2. Ilcuxonornyeckux

3. 'ymaHHUTapHBIX

4. CounabHbIX

5. SI3BIKOBBIX

6. KyJIbTypHO-HallMOHAJILHBIX

4. Teneponnasi CBA3b — ITO...

A) COBOKYITHOCTbH TeJIe(hOHHBIX anmapaToB, TEPPUTOPHAIBHO YAAJICHHBIX APYT OT Jpyra
b) CoBOKYIMHOCTh aBTOMAaTH4ECKUX TeJIC)OHHBIX CTAHIIMI M KOMITBIOTEPHOH TeIeQOHUH
B) cOBOKYITHOCTB y3710B KOMMYHUKAIIMH, POJIb KOTOPBIX BRITOJHSOT ATC U COSTMHSIONINX U3
KaHaJIbI CBSI3H.

5.CpencrBa Tesne)oHHOM CBA3M BKJIYAKOT B ce0s:

A) TenedoHHBIC arapaThl

b)CoToBas cBs3b

B) opucusie ATC

I') TpaHKUHTOBBIE CHCTEMBI

J1) xomnbroTepHas TeaehOoHUs

E) panuorenedonst

) nepconanpHasi CHyTHHKOBAs CBSI3b

6. CpencrBa paanoresie)OHHON CBSI3H BKJIKYAKOT B ce0s:

A) tenedoHHbIE anmapaThl

b)CoToBas cBs3b

B) oucusie ATC

I') TpaHKUHTOBBIE CUCTEMBI

J1) komnbroTepHas TenedoHus

E) pannorenedonst

) nepconansHas CIyTHHUKOBAs CBSI3b
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7.TenedonHbIe anmapaThbl, NO3BOJIAIOIIME NlepeiaBaTh HH(POPMALMIO TOJILKO B OJHOM
HANIPaBJIEHUH

A) CumruiekcHble

b) [lonycummniexkcHble

B) dymekcHsie

8.13 kakux 3TanoB cOCTOUT Npouecc TejieOHHBIX NeperoBopoB:

A) IloaroroBka k Tesie)OHHBIM IEPETOBOPAM, BBISIBIIEHUE TICUXOJIOTUYECKUX aCIIEKTOB
TeJIePOHHBIX TEPETOBOPOB, MPOIIecC TeIe(HOHHOTO OOIICHUS.

b) CocraBnenue npaBui npoBeneHus Telne(GOHHBIX IEPEroBOPOB, 3aMOJHEHNE OIaHKa s
3anmucH Teae(OHHBIX IEPEroBOPOB, MPOIIECC OOIIEHUS, MTOIBEICHNE HTOTOB

B) noaroroBka TeneoHHBIX IEPETOBOPOB, MPOIECC TeNS(POHHOTO OOIICHHUS, TT0IBEICHHIE
WUTOTOB TeJIe()OHHBIX ITEPETOBOPOB.

9.YT0 OTHOCHTCH K NCUXOJOTMYECKHM acleKTaM Tejie()OHHBIX NeperoBopoB

A) KoMmruiuMeHTsl,

b) [IposBnenue sxcnpeccun

B) IlpuserctBue

I'YCmena KOMMYHHKaTUBHBIX poJjiei

JI)duckyccus

10. MenTajaurer —3T0...

A) CoBOKYITHOCTh HalIUOHAJIBHBIX U PACOBBIX UEPT, MPUCYIIUX JTAHHOU IrpyIIe HaceIeHHUs,
OTJIMYAIOIIKX €€ OT IPYIHX TaKUX Ke TPYIII

b) CoBOKYNHOCT 3TUYECKUX HOPM U IIPABUJI, KOTOPBIE IPU3HAIOTCS JIIOJbMU JIaHHO J1€I10BOI
TPYIIITBI

B) CoBoKymHOCTh HHAMBUAYATHCTHYECCKON MOPAIH, IPUHAICKAIINA OTACITHBHBIM
HAI[MOHAJILHOCTSIM.

11. .Mentaaurer BocTroka oriin4yaror:

A) ®aTtanu3M, UHIUBUYATTU3M, COOIIOCHUE PUTYATIOB U TPATUITUN.

b) ®aranu3m, noseimeHHas ahdunuanys, npeodiagaHrue HICTOPUIECKUX JOMHHAHT,
CIUIOYEHHOCTh

B) UnauBuayanusm, npeAnpuuMUYUBOCTh, CBOOO 12 BEIOOPA MOPATIbHBIX LIEHHOCTEH

12. .ConocraBbTe CTPaHY U NPUCYLIYIO €l MO/IeJIb /1eJI0BOT0 O0IEeHHUs.

. CIIA

. BenmukoOpurtanus
. l'epmanus

. ®panius

. SlnoHus

. Kurai

AN N AW N~

Ilepeuenb BONPOCOB K KOHTPOJIbHBIM MePONPHUSITUAM (TMCKYCCHH)

. Posib 1 MeCTO KOMMYHUKAIIUU B IPOPECCHOHAIBHOM JIEATEIILHOCTH. B MEKIIMYHOCTHOM OOIIICHHH.
. KirtoueBbie Teopry KOMMYHHKAITMOHHBIX TIPOIIECCOB B OOIIECTBE U OPraHU3aIIUsX.
. KommyHukanust B uH(GOpMaIimoHHOM O0IIIeCTBE.

. Couronoruvyeckue 1 MCUX0JI0THIECKUEe MOJEIA KOMMYHUKAITIH.

. HartmonanbHbIe 0COOCHHOCTH HEBEPOATBHBIX CPEIICTB OOIICHUS.

. KommyHukanust B uHGOpMaIrimoHHOM 00IIIeCTBE.

. [IpuHIUITBI 3TUYECKOH apryMeHTaIluu B OU3Hece

. CpencTBa BO3/IeHCTBHSI HA aYAUTOPHIO.

9. ®usznornomuka, HeBepOanuka. X 3HaueHne B 1eJ10BOM KOMMYHUKAIIHH.

10. Manunynanuu, NpUuMEHsSEMbIE B JCIOBBIX MTEPErOBOpax.

11. MexnuaHOCTHBIC KOH(DIUKTHI U CIOCOOBI UX MPEIOTBPAIICHHUS.
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12.
13.
14.
15.
16.

Oco0EeHHOCTH MEKIIMYHOCTHOW KOMMYHUKAITHH.

Urto Takoe «BepOaTbHBI UMUK ?

KoprnoparusHoe fenoBoe 0OLIeHUH: 11€Tb, CTUIN U (PYHKIUH.

ITcuxosorusa uMumKa

HarmonansHble CTHIN IET0BBIX OTHOIIEHHH. OCOOEHHOCTH HAIIMOHAIBHOM 3TUKHU JIETOBBIX

MapTHEPOB.

17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

HanuonanbHble 0cO0eHHOCTH B Jies10BOM obuienuu: I'epmanust, Utamus, @paniys.
HarmonanbsHbIe 0COOEHHOCTH B AeJI0BOM oOmeHnu: Anrius, CIIA.

HaruonansHbIC 0COOCHHOCTH B A€JIOBOM oOIIcHuH: Kuraii, Smoxus.

3Ha4yeHHe CTEPEOTUIIOB AJISI MEXKKYJIbTYPHOH KOMMYHHUKAIIUN

3Ha4YeHHEe CTEPEOTUIIOB JJISI MEXKYJIbTYPHOH KOMMYHHUKAIIUN

OCHOBHBIE NTOJIOKEHUS TEOPUU KOMMYHUKAIMH, 0COOEHHOCTH MEXKYJIbTYPHOH KOMMYHHUKAILIUU
CBs31 ¢ 00111eCTBEHHOCTHIO

Wcropus nenoBoro sTukera.

KomminuMmeHT u KpuTHka

Oco0eHHOCTH MY>KCKOI0O KOMMYHMKATHBHOI'O IOBEJICHUS

OCo0eHHOCTH KEHCKOT0 KOMMYHUKAaTUBHOTO MTOBEICHHS

OTHYecKue HOPMBI M ITPaBUIIa B MUPOBOM OM3HECE.

KomMmyHukaTtuBHas peBomonus 1 HH(GOpMaMOHHO-KOMMYHUKAaTUBHOE OOIIIECTBO.
[Tpobaemsr hopmupoBanus HHPOPMATIOHHO-KOMMYHHKAaTUBHOTO obmmecTBa B Poccuu.
VYcnoBus U 0COOEHHOCTH pa3BUTHS JENOBOM KylIbTypsl B Poccun

23. CoBpeMeHHbIE KOHIICTIINY BEICHHS JICIOBBIX IIEPErOBOPOB M IPUMEHSIEMbIE TAKTHUECKHE

IIPUEMBI

33.
34.
35.
36.
37.
38.
39.
40.

OcobeHHOCTH POCCHIICKOI OM3HEC-KYIBTYPHI H HAIIPABJICHHUS €€ COBEPIICHCTBOBAHUSI.
DTHYECKUE aCTEeKThl ¥ IPAKTUKA BPYYCHHS MOJAPKOB B JIEIOBOM OOIICHHU.

DJEeKTPOHHBIE CPECTBA KOMMYHHKAIIMK U UX HCIOJIH30BAHUE B JIETIOBOM B3aUMOACHCTBHH.
Tenedonnas kommyHuKanus u odmenne mo Mutepuery. OcoOeHHOCTH.

Konrakt. YcTanoBnenue u 3 Qext nepBoro BrieyaTiieHus. BiusHue ctepeoTumos.
MeHeKMEHT perryTalii — «Oelble» U «IepPHBIE» TEXHOIOTHH.

B3anmonornmanue B po)eCCHOHAIBHOM O0IIeHUH (MACHTU(DUKALINS, IMITATHs, peICKCH).
DTUYECKHN KOJIEKC MEHEe[Kepa

7.2. Onucanue nokasarejieil 1 KpUTepHeB KOHTPOJISl YCIIEeBAEMOCTH, ONIMCAHUE IIKAJI
OlleHUBAHUS

Tadauua 7 - Kpurepun oneHMBaHus Pe3yJbTATOB 00y4eHU S

Onenka Kpurepun onenuBanusi

3a4TeHo

TCOPCTUICCKOC COACPKaHNUEC KypCa OCBOCHO MMOJIHOCTBIO, KOMIICTCHIIUU
C(I)OpMI/IpOBaHLI, BCC IMPEAYCMOTPCHHLIC y‘le6HBIe 3aJaHns  BBbIIIOJHCHBI

CaMOCTOATCIIBHO.

C

HE3HAYUTEIbHBIMU 3aMEUYaHUSIMU. YMEHUS U HaBBIKU MNPUMCHAIOTCS JJII PCIICHUA
IMMPAKTHUYCCKUX 3a/la4 C HC3HAUYUTCIIbHBIMU OI_I_II/I6K8.MI/I, HCIIPABIAACMBIMU CTYJACHTOM

He3zaureHno

U3 IPEIYCMOTPEHHBIX TPOrpaMMOit 00ydeHus! yaeOHBIX

OPpUBOJAIINC K HCBCPHOMY PCUICHUTO, VYMeHus 1 HaBBIKU CTYACHT HC
CII0COOCH MPUMCHUTD JJI pCHICHUS IMTPAKTUYCCKUX 3a1a4.

TCOPCTUYCCKOC COACPIKAaHUEC KypCa HE OCBOCHO, KOMIICTCHIIUN HE C(I)OpMPIpOBaHBI,

3agaHuii 100 BbIMoNHEHO MeHee 60%, MO0 COAepkKHUT TIpyOble OLIMOKH,
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70. Y4yeOHO-MeTOoAUYecKOe U MHPOPMALIMOHHOE o0ecriedeHne TN CHUIITHHbI
7.1 OcHoBHasi 1MTEpPaTypa

1. Kopotkwuii, C. B. Jlenosie kommyHuKanuu : yaeoroe nocodue / C. B. Kopotkuit. — CapaTtoB
: ByzoBckoe obpazoBanue, 2019. — 90 ¢. — ISBN 978-5-4487-0472-7. — Texkcr :
ANIEKTPOHHBIN // DNeKkTpoHHO-O0nbmnoTeuHas cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/80614.html
2. Ky3nenosa, E. B. /lenoBrie KOMMyHUKaIMH : yueOHO-MeToandeckoe nocodue / E. B.
Kysznernosa. — Caparos : By3osckoe oOpazoBanue, 2017. — 180 ¢. — ISBN 978-5-906172-24-
2. — Texkcr : anekTpoHHBIN // DnekTpoHHO-0nOmmoTeuHas cuctema [PR BOOKS : [caiiT]. —
URL.: http://www.iprbookshop.ru/61079.html
3. Cxubuukas, U. 0. JlenoBeie koMMyHHKaluu : yuebHoe nocobdue / U. FO. Ckubunkas,
Cxubwnikuii 3. I'.. — HoBocubupck : HoBocuOupckuii rocyaapCTBEHHBIN apXUTEKTYPHO-
crpoutenbHbIid yHuBepcutet (Cuberpun), 9bC ACB, 2017. — 57 ¢. — ISBN 978-5-7795-0829-
2. — Texkcr : aneKTpoHHBIN // DnekTpoHHO-0nOmmoTeuHas cuctema [PR BOOKS : [caiiT]. —
URL: http://www.iprbookshop.ru/85883.html

7.2. JlonoJIHUTEJIbHAS JIUTEPATypa

1. ITandunosa A.I1. [lenoBas KoMMyHHKaLUs B MPO(ECCHOHATILHON AeATENbHOCTH: Yueb. mocodue.
— CII6.: 3nanne, 2011. — 496 ¢

2. Turosa JL.I'. [lenoBoe obmienwne: yaeonoe nocodue. / JL.I'. TutoBa. — M.: FOuuTH-/lana, 2012. —
271 c 15

3. Kapasau A.I'. [Icuxonorus oO1ieHns 1 IeperoBOpOB B SKCTPEMAIIbHBIX YCIOBUAX: yueOHOE
nocooue / A.I'. Kapasau, B.JI. [[BetkoB. — M.: KOHUTHU- JIAHA; 3akon u mpaso, 2012. — 247 c.
4. Poroxxun, M.1O. [lokymeHTaImoHHOe obecneueHre yrpaBieHns : mpaktudeckoe mocooue / M.1O.
Poroxwun. - M. ; bepnun : lupexkr-Menua, 2014. - 398 c.

5. 3axapoBa, JI.H. [Icuxomnorus ynpasnenus : yaeoHoe mocodue / JI.H. 3axapona. - M. : Jloroc,
2012. - 376 c.

6. JlemoBbie kommyHUKaruu : yaeonuk / JI. I'. [1aBnosa, E. FO. Kamaea. — M. : KuoPVYc¢, 2016. —
300 c.

7. JlenoBble KOMMYHUKaIuu: yaeOuuk / A. M. Pynenko. — PoctroB u/J1: ®enukce, 2013.-350 c.

7.3 HopMaTuBHbIE IPABOBbIE AKTHI

1. I'paxnanckuii koaekc Poccuiickoit @enepannu yacts nepsast ot 30 HosOps 1994 r. N
51-@3, yactb Bropast oT 26 siHBaps 1996 r. N 14-D3, yactb TpeThs oT 26 Hos0ps 2001 r. N 146-
@3 u yacth yerBepTas oT 18 nekadpst 2006 r. N 230-® (pex. ot 01.07.2021)

2. HamoroBeiii konekc Poccuiickoit ®denepanun yacts nepBas oT 31 wurons 1998 r. N
146-®3 u yacte BrOopas ot 5 asrycra 2000 r. N 117-®3 "TpynoBoii kogekc Poccuiickoit
®eneparuu” ot 30.12.2001 N 197-03 (pen. ot 02.07.2021)

3. "bromkerHbiii konekc Poccutickori @enepamuu” ot 31.07.1998 N 145-®d3 (pen. ot
01.07.2021)

7.4 MeTtoauueckue yKa3aHusl, peKOMEHAALMH U IPyrue MaTepuaJibl K 3aHATUSIM

1. Meroanveckue yKa3aHHs MO M3YYCHHUIO AUCHHUILTHHBI «J[eloBble KOMMYHUKAUK |
Kynum B,®.. - K.: K& PITAY-MCXA umenu K.A. Tumupsszesa, 2021-21 c.

8. Ilepeyens pecypcoB HHGOPMANMOHHO-TEJEKOMMYHUKANMOHHOI ceTn « UHTEepHET),
HEO0XO0AMMBIX /1JI51 OCBOCHHS 1M CUUILITUHbBI

- Kopmopatushbiit MeHemkMenT https://www.cfin.ru/
- Pasputue Ousneca https://devbusiness.ru/index.html
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- DneKTpoHHass OMOIMOTEKA MO YIPABICHHUIO (MEHEPKMEHT) M MAPKETHHTY -

http:///about.html

- AJZIMUHHCTpaTHBHO-yIpaBJICHYECKHA mopTai - http://www.aup.ru/management/

9. Hepeqeﬂb NnporpaMmmMHOro o0ecrnevyeHus U I/IH(l)OpMaIII/IOHHbIX CIIPAaBOYHBIX CUCTEM

Tabauua 8 - [lepeyeHb nporpaMMHOro odecrneyeHust

Nent Hamveroatne HaumenoBanue Tun T'oxn
pasznerna yaeOHoM ABTOD
/m UCIHILIAHEL IIporpamMmbl IPOTPaMMBbI pa3paboTKu
Microsoft IIporpamma (B cniol\(jl?croso it
1 Bce pasaensr PowerPoint noarotoBku | Microsoft IE, owerPoint
MpEe3eHTaAlNI 2007)

. . 2006

2 Bee paszaens Microsoft TERCTOBRI |\ piorosoft | (Bepers Microsoft Word
Word penakTop 2007)

10. Onucanue MaTepuaJIbHO-TeXHUYECKOH 0a3bl, HEOOXOAUMON s OCYIIECTBJIEHHUS
00pa30BaTeIbHOIO MPoLEcca 10 JMCHUIIMHE

Tadauna 9 - Ceenenusi 00 00ecne4eHHOCTH CNeNNATM3UPOBAHHBIMHY AYAUTOPUSMH,

KaOuHeTaMu, J1a00paTOpUsIMHU

HaumeHoBaHue crnienuaibHBIX

NOMeIeHU ¥ MOMeIleHu 1151

CaMOCTOSITeJIbHOM PadoThI (Ne
yueOHOro kopmyca, Ne ayiuTopuun)

OCHALLIEHHOCTD CHEIHAJLHBIX MOMEIIeHUH U
MOMeIleHU 1JIsl CAMOCTOATEIbHO padoThI

Aynuropus TSt MIPOBEACHUS
JIEKIIMOHHOTO THIIA, 3aHATHH
CEMHUHApPCKOTO  THIIA, KypCOBOTO

MIPOEKTUPOBAHUSI(BBITIOJIHEHHUSI
KYpPCOBBIX pa0oT), TpYNNOBBIX U
WH/IUBH Ty JTbHBIX

KOHCYJIbTAIMH, TEKYIIET0 KOHTPOJS U
nmpoMexyrouHonarrecrauu (kad. No
427 n).

KommtekT kpecen ¢ mormutpom 1 mT. (18 exn.), cron
obUCHBIN, CTyn Ul MpernojaBaTelis; JA0CKa ydeOHas;

skpan  DraperDiplonat (1:1)84/84" 213-213 MW,
MIEPEHOCHOE MYJIbTUMEIHIHOE o0opynoBaHue
(mpoekTop MYJIbTUMEIUHHBIH AcerX1226H;

HOYTOYKASUScC 10CTYynoM B MHTEPHET)

Ay,[[I/ITOpI/IH JJIsL MMPOBCACHUA
JICKIITMOHHOT'O THIIA, 3aHIATUHI
CEMHUHApPCKOTI'0O THIIA, KypCOBOTI'O

MIPOEKTUPOBAHUS(BBITOJIHEHHS
KypCOBBIX paboT), TpYNNOBBIX U
WHIUBU/TyaTbHBIX

KOHCYJIbTAIMH, TEKYIIIEr0 KOHTPOJS U
npoMexxyrouHoiarrecraruu (kab. Ne
436 nH).

VYueOusie cronbl (11 mT.); cTynbs (22 mrT.); J0cKa
yueOHasi; cToa O(DUCHBIN, CTYIN [Tl MPEnoiaBaTes

Ilomemenue 19 caMOCTOSATEIBLHOU
paboTel oOydaromuxcs (kab. Ne 423

H).

YueOusie cronsl (11 mT.); cTynbs (22 mT.); AOCKa
yueOHasi; CToJ O(DUCHBIN, CTYN JUTS MPEno aBaTens
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Ilomemenne g camoctostenbHoM | Komnbrotepusle  crosnbl (15 mT.);  crymes (15
paboTer oOydaromuxcs (kabd. Ne 424) | mt.);paboyeemecromnpernogaBareis;(MoHOOI0K)Lenovo,
NOJKJIIOUEeHHBIE K ceTH VHTepHeT M oOecreyeHHbIe

noctynom kK ObC.
11. MeToanyeckue peKOMeHIAIUH CTYA€HTaM M0 OCBOCHH IO TUCIUTILINHBI
[Tpu W3yYCHUHU Kypca 1enecooopasHo NPUICPKUBATHCS CIIeAyroIIei

MIOCJIEJOBATEIBbHOCTHU

1. lo nocewjenus nepsou nekyuu:

a) BHUMATEIHHO MTPOYUTATh OCHOBHEIE ITOJIOKEHHS IMPOTPaMMBbI Kypca;

0) mo100paTh HEOOXOAUMYIO JINTEPATYPY M O3HAKOMHTBHCS C €€ COCPKAHUEM.

2. Ilocne nocewenus nexyuu:

a) yriryOoJIeHO U3y4UTh OCHOBHBIE TIOJIOKEHUS TEMBI TIPOTPAMMBI [0 MaTepHajaM JICKITUU
¥ PEKOMEHTyeMbIM JINTEPATYPHBIM HCTOYHHKAM;

0) JOTOJIHUTH KOHCIIEKT JICKITUU KPATKHUMU OTBETaMHU Ha KaXKIbI KOHTPOJBHBIA BOTIPOC
K TeMe U TPY BO3MOKHOCTH BBITIOJTHUTH 3a/IaHUE JJIs1 CAMOCTOSTEIIHbHON PabOTHI;

B) COCTAaBHTH CITUCOK BOIIPOCOB JJIsl BEISICHCHHSI BO BPEMS aAyIUTOPHBIX 3aHSITHIA,

T') MOJATOTOBUTHCS K TPAKTHYCCKUM 3aHSITHSIM.

3amanus JUIST  CaMOCTOSITENIEHOM pPaOOTHI CTYJACHTOB SIBJISIOTCS COCTAaBHOW YacThIO
yaeOHoro npoiiecca. BeinoaHenue 3aganuii crnocoOCTBYeT:

- 3aKpCEIUICHWIO W PACIIUPCHHIO TOJYYCHHBIX CTYJACHTAMH 3HAHWH 110 HW3y4aeMbIM
BOIIPOCaM B paMKax y4eOHOW JVCIATIIINHEI;

- Pa3BUTHIO HABBIKOB 00OOIIEHUS U CHCTEMATH3aIluu WH(OPMAITUH.

BaxnocTh  camocTOsITENbHOM  pabOThl  CTYAEHTOB  OOYCIIOBJI€HAa  MOBBIIIEHUEM
TpeOOBaHUN K YPOBHIO MOATOTOBKM OakajgaBpOB B COBPEMEHHBIX YCIOBUSX, B YacTHOCTH,
TpeOOBaHUAMU K YMEHHUIO HCIOJb30BaTh HOPMATUBHO — IpPaBOBBbIE JOKYMEHTHI B CBOEH
NEeSITENbHOCTH, a TaKkKe He0OXOAMMOCThIO MPUOOPETEHUsI HABBIKOB CAMOCTOATEIBHO HAaXOIUTh
nH(pOpMaLMI0O TO BOMPOCAM MEHEKMEHTa M MapKeTHMHra B pa3jMYHbIX HMCTOYHHMKAX, €&
CUCTeMAaTHU3UpPOBaTh; JaBaTh OIEHKY KOHKPETHBIM MPAKTUYECKHUM CHUTYyallUsiM; COOHpATh,
aHAJIM3UPOBATh UCXOJHbIE JaHHbIE, HEOOXOAUMBIE JJISi pacueTa SKOHOMUYECKUX U COLUATbHO-
SKOHOMMUYECKUX TMOKa3aTesiel, XapaKTepU3yIOIIUX AESITeIbHOCTh XO3AHCTBYIOIIUX CYOBEKTOB;
OCYILIECTBIIATH COOp, aHANU3 U 00pabOTKY JaHHBIX, HEOOXOAUMBIX JJISl PEIICHUS MOCTAaBICHHBIX
3azad.

CamocTtosarenbHas paboTa MpUOOLIAET CTYACHTOB K HaydHOMY TBOPUYECTBY, IOUCKY U
PELICHUI0 aKTyaJbHBIX COBPEMEHHBIX MpobieM B cdepe MEeHEIKMEHTAa W MapKeTHHTa, B
YaCTHOCTH.

3amaHus UIsi CaMOCTOSATENbHON pabOThl BBIMOIHSIOTCS CTYIEHTAaMH BO BHEAyAUTOPHOE
BpeMs.

Buabl u popMbl 0TPA0OTKH NPONYIIEHHBIX 3AHATHI

CryneHT, MNpONMyCTUBIIMK 3aHATUS 00s3aH ero otpabotarb. OtpaboTka 3aHIATHIA
OCYILIECTBIISICTCS] B COOTBETCTBHUH C I'papKOM KOHCYIbTAIIUH.

[Ipomyck  JEKIMOHHOTO 3aHATUSA CTYAGHT OTpabaThiBaeT CaMOCTOSATEIbHO H
MIPEJICTaBISET BEAYIIEMY MPENOIaBaTeI0 KOHCIIEKT KU MO MPOIMYIEHHBIM 3aHITHSIM.

[Ipomyck mpakTUYECKOTO 3aHATHS CTYIEHT OTpadaThIBaeT MOJ PYKOBOJCTBOM BEIYIIETO
npenojaBatens AucHumIuHbel. [Ipm cebe HEOOXOAMMO HUMETh JIEKIIMOHHBIE KOHCHEKTHI U
BBITIOJIHEHHBIC 3aJJaHHsI 10 TPOIMYIICHHBIM 3aHATHSAM, OBITH TOTOBBIM aPTyMEHTHPOBAHHO
OTBETUTH Ha BOMPOCHI MPEMNOoAaBaTeNs M0 IPOMYIIICHHON TEME.

12. MeToanyeckue peKOMeHAAIUH MPENoIaABaTeIIM 10 OPraHU3aIlUM 00yYeHus 1o
AUCHUTLINHE

HpI/I npenoaaBaH  Kypca HCO6XOI[I/IMO OPUCHTHPOBATLCA Ha  COBPCMCHHBLIC

O6pa3OBaTCJ'ILHBIC TCXHOJIOTHH, obecrneunBas HUHTCPEC CTYACHTOB K HpO(bCCCI/II/I B ICJIOM H K
npenonaBaeMoﬁ JUCHUIIIIMHC B HaCTHOCTH.
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[Ipy u3ydeHHM JUCUUIUIMHBI PEKOMEHAYETCS HMCIOJb30BaTh CIEAYIOIIUE CPEICTBa:
PEKOMEH/IyEMYI0 OCHOBHYIO U JIONOJIHUTEIBHYIO JIMTEPATYypy; METOAMYECKUE YKa3aHWUs U
MOCOOUS; KOHTPOJBHBIC 3aJaHUs JUISl 3aKPEIJICHHUSI TEOPETUUECKOT0 MaTepHala; dJICKTPOHHBIC
BEpCUM Y4YEOHWKOB M METOJUYECKHX YyKa3aHUU Ui BBIMIOJIHEHUS MPAKTUYECKUX paboT u
CaMOCTOSTEIbHOM PabOThI CTYJACHTOB.

JI1s1 MakCUMaIbHOTO YCBOCHUS TUCHHUIIUHBI PEKOMEHAYETCS M3JI0KEHUE JICKITMOHHOTO
Marepuaiga ¢ 3JIEMEHTaMH OOCYXACHMs, NUCKyccud. Jlekuuss — OAHO W3 TJIABHBIX 3BEHBHEB
obyuenusi. EE€ memp — ¢dopMupoBaHME Y CTYIACHTOB OPHCHTHPOBOYHOW OCHOBBI ISt
MOCJIEAYIONIEr0 YCBOCHHS MaTepraia METOJIOM CaMOCTOSTeNIbHON paboThl. CojeprkaHne JTeKIHNI
JOJKHO OTBEYATh CIAEAYIONUM TPEOOBAHUSAM:

-U3JI0’)KEHHE MaTepualia OT MPOCTOTO K CII0KHOMY, OT M3BECTHOTO K HEU3BECTHOMY;

-JIOTUYHOCTb, YETKOCTh U SICHOCTh B U3JIO’KEHUH MaTepuaa;

-BO3MOXHOCTh TIPOOJIEMHOTO H3JIOKEHUS, TUCKYCCHHU, UAJora C IeJIbI0 aKTHBU3AIUU
NESITETFHOCTH CTYICHTOB;

-0ropa CMBICJIIOBOM 4YacTH JIEKIIMM Ha TMOJUIMHHBIE (aKThl, COOBITHS, SIBICHHUS,
CTaTUCTUYCCKHE JTaHHBIC;

-TE€CHasi CBSI3b TEOPETHYECKUX TMOJIOKEHU M BBIBOJOB C MPAKTUKOW W Oymymien
poheCcCHOHANTBHON IEATETLHOCTHIO CTY/ICHTOB.

[IpenogaBaTenb, YUTAOMINK JIEKIIMOHHBIE KYpCHI, TOJDKEH 3HATh CYIIECTBYIOIIUE B
MearoTHYECKON HAyKe M UCTIOJIb3yeMbIe Ha MPAKTUKE BAPUAHTHI JICKIMH, X JTUJAKTUYECKHE U
BOCTIMTHIBAIOIINE BO3MOXKHOCTH, a TaK)K€ HMX METOJMYECKOE€ MECTO B CTPYKType Mpoliecca
0oOy4JeHwHs.

OCHOBHBIE TIEJTH MPAKTUIECKUX 3aHATHMN:

- MHTErpUpOBaTh 3HAHMS, MOJYYECHHBIE MO APYIrUM AUCUHUIUIMHAM JIaHHOW CIEIUaJIbHOCTH U
AKTUBHU3UPOBATh MX HMCIIOJB30BaHUE, KaK B CIydae PEUICHHS TOCTAaBJICHHBIX 3aJay, Tak U B
JATbHEUIIEeH TPaKTHYECKON IEATEIbHOCTH;

- MOKa3aTh CJIIOXKHOCTh M B3aWMOCBSI3aHHOCTH YIPABJICHYECKUX MPOOJIEM, pelraeMbIxX
CIEIUATUCTAaMU Pa3HBIX HAMPABICHUN B IENAX JOCTHXKCHHS MaKCUMaIbHOUW 3(h(EeKTUBHOCTH
MEHEHKMEHTA OpraHu3aluu.

Jlnst 3akperuieHuss y4eOHOro Marepuania Ha CEMHUHApPCKUX W MPAKTHYECKUX
3aHATUSAX CTYIACHTHI BBICTYNAIOT C JIOKJIAJaMH, MHUIIYT KOHTPOJIbHBIC pPabOThI, periarT
KOHKPETHBIC 33/1a4¥, MAKCUMAJIbHO TTPUOJIMIKEHHBIE K PEAJIbHBIM YIIPABICHYECKUM CHTYAITHSIM.

Kak B noxnane, Tak u B pedepare IpUHATO paccMaTpuBaTh MOCTAHOBKY MPOOJIEMEI, €
AKTYaJIbHOCTh, MPAKTHYECKYIO PEATU3AIMIO C OTIPEACICHUEM U3BECTHOTO B3TJIsAa HAa IPOOIIeMy.

Heckonbko MHOE 3HaYCHHE UMEIOT KOHTPOJIbHBIE Pa0OTHI. ITO TaKKe MPOBEPKa YPOBHS
3HaHWUH, TPUOOpPETaeMbIX CTYAEHTAMU Ha JIEKIMAX M IPU CaMOCTOsTeNbHOU paboTte. OHu
BBITIOJTHSIOTCS MMHUCBbMEHHO M CHAIOTCS U1 IMPOBEPKH MperojaBareito. JKemarenbHo, 4TOObI B
KOHTPOJILHON paboTe ObLIM OTPaXKEHBI: aKTyalbHOCTh M MPAKTHYECKas 3HAYMMOCTb BBIOPaHHOM
TE€MBbl, OTPAXKEHUE €€ B HAYYHOU JIUTEpAType, U3JI0KEHA CYTh U COJACPHKAHUE TEMbI, BO3MOKHbBIE
HaMpaBJIECHUs Pa3BUTHS, & TAK)KE BBIBOJIbI M MPEIJIOKEHUS.

AHanu3 KOHKPETHBIX CUTYallMi Takke HeceT B cebe 00ydarollyr0 3HaYUMOCTb. 3/1eCh
TOPU30HT BO3MOXKHBIX HAMPABICHUN OUEHb IHUPOK. MOXKHO MCIOIB30BATh KAaK pealibHbIE, TaK U
y4eOHbIe CUTYalluU. DTO COOBITHS Ha ONPEIeICHHON CTANH PAa3BUTHSI UM COCTOSHUS; SBIICHUS
WU TPOLECCHl, HaXOMAIIMECS B CTAaIUU 3aBEPILICHUS WM 3aBEPUIMBIIMECS; UCTOUHUKU WM
MPUYMHBI BO3HUKHOBEHUS, PAa3BUTHUS WM OTKIOHEHHsS OT HOPMBI KakKuUX-THOO (akTOB WIH
SBJIICHUH; (PUKCHpOBAaHHBIC PE3yAbTaThl WU HaubOoJee BEPOSTHBIE MOCIEACTBHS U3y4aeMBbIX
SIBJICHUH M TPOIECCOB; COLIMAIIbHBIE, IOPUANYECKHE, SKOHOMUYECKHE WM aIMUHUCTPATUBHBIE
pelIeHusl ¥ OLIEHKH; MOBEICHUE WJIU MOCTYNKU KOHKPETHBIX JIUI], B TOM YHCJIE PYKOBOIUTEIECH.
[Ipu sTOM CielyeT MOMHHUTB, YTO TOJI KOHKPETHOM CUTYyallMeil ClelyeT MOHUMAaTh KOHKPETHOE
coOBITHE, TPOUCXOAUBIIIECE WU MTPOUCXOJISINEE, MO0 BOZMOKHOE B HEAJIEKOM OYAYIIEeM.

3aBepIInTh U3ydeHUE AUCIUILTUHBI IeIeCO00Pa3HO BHITIOTHEHUEM TECTOB ISl IPOBEPKHU
ycBoeHUs ydeOHoro Marepuana. [logoOHBIA MOAXOA TO3BOJUT CTYACHTaM JIOTHYHO U
MOCJIEI0BATENIHO OCBAaUBATh MAaT€pUal U YCIEIIHO MPONUTH UTOTOBYIO aTTECTALIMIO.
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[Ipu paboTe co cTyneHTaMu NMPH U3YYCHHUU TUCHHUILTUHBI HEOOXOAUMO MPEAYCMOTPETh
pa3BuTHe (GOPM CaMOCTOATENBLHONW pabOThl, BBIBOAA CTYACHTOB K 3aBEPIICHUIO H3YYCHHS
y4eOHOM TUCIUILINHBI Ha €€ BBICOKUN YPOBEHb.

3amaHus A CaMOCTOSITENIBHOM pabOThI KENATEIbHO COCTaBIATh M3 OO0SI3aTEIILHON H
¢bakynpTaTUBHOM wacTeil. OpraHusys CaMOCTOSATENBbHYIO paboTy, HEOOXOIMMO IOCTOSHHO
00y4aTh CTYACHTOB METO/IaM TaKOi paboTHI.

[Ipu npoBeaeHNU aTTeCTallMK CTYJEHTOB Ba)KHO BCEI/1a IOMHUTb, YTO CUCTEMATUYHOCTb,
O00BEKTHBHOCTh, APTyMEHTHPOBAHHOCTh — TJIABHBIC MPHHLUIBI, HAa KOTOPBIX OCHOBaHBI
KOHTpPOJIb M OILICHKAa 3HAaHUM CTyIeHTOB. [IpoBepka, KOHTpPOJIb M OLICHKA 3HAHUM CTYJEHTA,
TpeOyIOT ydeTa ero WHAMBUIYAIHOTO CTUJISI B OCYILIECTBICHUHN YI€OHOU AEATEIbHOCTH. 3HAHHUE
KpUTEPUEB OLIEHKU 3HaHUH 0053aTeIbHO AJIs IpenogaBaTesis U CTy/ACHTa.

IIporpammy pa3paéorad:

Kynum B.®.., noueHt
Kadeaphl yIpaBlIeHUs C.-X. MPOU3BOJICTBOM
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