[lOKYMEHT NOoANMCaH NpOCTO# 3NeKTPOHHOM NOANMUCHIO
MHbopmauus o Bragenbue:

®WNO: Manaxosa CBetnaHa [IMuTpueBHa

[lomxHocTb: [iupektop dunrana

[Jlata nognucanus: 15.07.2026 14:05:25

YHMKaNbHbIA NPOrPaMMHbIi KNHOY:
cba47a2f4b9180af2546ef5354c4938c4a04716d

JIner akryanuszanum padoueii nporpaMmMbl JUCHUTNIMHBI
«OI'C2.03 Icuxo10rusg 00NIEHU)

CneuuansHocTth: 35.02.05 Arponomus
®opma o0ydeHHUs: OUHAas

I'ox mauama moaroroBku: 2025

B pa6oqy10 nporpaMmy OUCHUIINIMHBI HC BHOCATCA N3MCHCHUA.

Pabouast mporpamma mnepecMOTpeHa W OJ00peHa Ha 3aceqaHuu Kadeapbl ATPOHOMHH
npotokost Ne 10 or« 20 » 05 2026T.

&

P (maanmes)

0O.B. Paxumosa

N.o. 3aBeayromiero kadenpoit



MHHHCTEPCTBO CEJLCKOI0 X035IHCTBA POCCHUCKOH ®EJIEPAIINH
GEJIEPAJILHOE MOCY IAPCTBEHHOE BIOIKETHOE OEPAIOBATENBHOE VUPEKNEHHME BLICIIEND ORPAIOBAHHA
POCCHIICKHI NOCYIAPCTBEHHBIN ATPAPHBINA YHUBEPCUTET - MCXA

umenn KA. THMHPSI3EBA
(PrBOY BO PTAY — MCXA umenn K.A. Tumupaiesa)

Kanyxcexkuii puianan

dakynsTeT ArpoTeXHONOTHI, HHKEHEPHH ¥ 3eMIIEYCTPOHCTBA

VTBEPKJIAIO:
W.o.3am. jupekropa no yueGnoii pabore

\Q/L-—*
T.H. ITimkuna

.1 M. OS5 2025_r.

PABEOYAS IPOTPAMMA YYEBHOM JUCHHUILIHHBI

OI'C3.03 Mcuxoaorus oOmeHHs

®roc cno

CrienmanbHocTh: 35.02.05 ArpoHOMHEsA

®opma obyueHus: oHHaA

Kaayra, 2025



PaGouas nporpaMma JHCUHIUIHHEEI pa3paboTana B COOTBETCTBHH ¢ TpeboBaHHAMH (eiepabHOro
rocyaapcTsenHoro obpasoBaTeNbHOr0 CTaHAapTa cpeiHero npodeccHoHansHOro obpazoBaHus
(manee ®I'OC CIIO), yreepxkaeHHbIM nTpHKa3zoM Mununcreperso obpasosanuu u Hayku PO ot
13 monn 2021 r. Ne 444 nmo crnenmanbHOCTH cpefHero npodeccHoHanbHoro obpazoBaHus
35.02.05 ArporomMus

ITporpamma oGcykaena Ha 3acelannH Kadeapsl ATpOHOMHH
nporokon Ne 9 or« 15 » 05 2025r.

CornacosaHo:

[Tpencenarens yueObHO-METONHYECKOH mw =S
no cnenuansHocT! 35.02.05 ArpoHomus Lt ~—=— Hcakos A.H., n.c.-x.H.




Pabouas nporpamMma AHCIMIUTHEEI paspaboTana B cOOTBETCTBHM ¢ TpeGoBanusMHE (eleparsHoro
rocyapcTBeHHOro obpa3soBarelbHOro cranjapra cpeanero npodeccuonansHoro obpasosanus
(nanee ®I'OC CII0), yreepxaeHnbM npukazoM Munucteperso obpasosanuu u Haykn PO or
13 miona 2021 r. Ne 444 no crnenuansHocTH cpeanero npodeccHonanbHOro obpasoBanus
35.02.05 ArporomMHus

IIporpamma obeyxaena Ha 3acenanay kadeapsl ArpOHOMHH
nporokon Ne 8 or« 22 » _mapra_ 2024 r.

CornacoBaHo:
I[peacenarens ydeOHO-MeTOAHYECKOH KOMHCC i eHHIO

T
noaroroBk# 35.02.05 Arposomus Hcaxos A.H., a.c.-x.H.




COAEPXAHUE

1. OBIIASI XAPAKTEPUCTHUKA PABOYEW ITPOTPAMMBI
JTACLIMTLINHBI

2. CTPYKTYPA U COJIEP)KAHUE JUCLUANIUHDBI
3. YCJOBUSI PEAJIM3ALONUA TPOTPAMMBI
JTUCHUIINHbBI

4. KOHTPOJIb M OLEHKA PE3YJbTATOB OCBOEHWUS
JUCHUIINHBI

11

14



1 OBIIASI XAPAKTEPUCTUKA PABOYE TPOTPAMMBI
JUCHUILIAHBI

OI'CH.03 IIcuxoJtorus o0IeHUA

1.1 Mecto TUCUMILTHHBI B CTPYKTYype OCHOBHOM
npogeccnoHaIbLHO 00pa30BaTEIbHON MPOTPAMMBI:

Hucuunnuna «llcuxonorus oOleHUs» BXOJUT B OOMIMM T'yMaHMTApHBINA U
COLIMAJIbHO-PKOHOMUYECKUH yueOHBIN UK OCHOBHOM 00pa30BaTebHOM IPOrpaMMBbI
M SBICTCS 00s3aTeNbHON 4YacThio oOmeoOpazoBarenbHbix nuctnumina OOIl B
cootBeTcTBUM ¢ ®I'OC CIIO.

1.2 Heab U miIaHUPyeMble Pe3yJIbTATHI OCBOCHUS TUCIIUIJIMHBI:

Heab y4eOHOH AMCHUIIMHBI - (GOPMUPOBAHUE MPEICTABICHUN O LEISX,
GYyHKIUSAX U BUJAX OOIIEHHUSA, OBJAJCHUE 3HAHUSIMU, YMECHUSIMH W HaBbIKAMHU
MEXJIMYHOCTHOTO  OOIIeHHs, (OPMHUPOBAHHE Yy CTYJIEHTOB T'yMaHUTapHOTO
MBIIIICHUS, TICUXOJIOTHYECKUX U HPABCTBEHHBIX KAUECTB KaK HEOOXOJUMBIX YCIOBHMA
MOBCE/IHEBHOM JIESITEIbHOCTH M TOBEACHUS COBPEMEHHBIX TPaXJaH POCCHICKOIO
oOuiecTna.

3agaum y4eOHOM JUCUUIINHBI:

® U3Yy4YCHHUE TEXHUK U MPUEMOB 3(PhEeKTUBHOTO OOIICHHS B TPO(hEeCCHOHATBLHOM
NEATEIIbHOCTH;

® K3y4YCHUE MPUEMOB CAMOPETYJISAIINYU MOBEACHUS B IIPOIECCE MEAKITUIHOCTHOTO
OOIIICHHS,

® peElHIeHHEe  Pa3HOOOpa3HBIX  TCHUXOJIOTHUYECKHX  TmpobieM B cdepe
MEXKJIMYHOCTHOM,  MEXKKYJIBTYPHOM,  MEXITHUUECKOM U JEJIOBOU
KOMMYHHKAIIMH C UCIIOJIb30BAHUEM COBPEMEHHBIX ITPUEMOB M CPEJICTB.

B pesynbTaTre ocBoeHuss yueOHON mucuuruinHbl «llcuxonorus

0011IeHH» 00 yHaIOIIUICS JOJKEH 3HATh:

® B3aMMOCBS3b OOIIECHUS U JEATECIbHOCTH;
1eu, GyHKIMKY, BUIBI M YPOBHH OOIIICHMUS,
BHJIbl COLUAJIBHBIX B3aUMOICVCTBUM;
POJIM U POJIEBBIE OKUIaHUS B OOILICHUH;
MEXaHH3Mbl B3aUMOIIOHUMAHUS B OOIIICHUH;
TEXHUKA W TpUEMBI OOIIEHUS, TpaBuja CIyIIaHUS, BeICHUS
Oecenbl,yOeKICHUS;
® VCTOYHHKH, IPUYUHBI, BUJIBI M CITOCOOBI pa3perieHus: KOH(MIUKTOB.

B pesynbraTte OCBOEHUS Y4EOHON MMCIUILIMHBI OOYYarolIUACs
JOJIKEH
yMeETh:

® TIPUMEHATH TEXHUKH U TPUEMBI 3P(HEKTHBHOTO OOIIEHUS B TPOPECCUOHATHHON
NEeSTETHHOCTH;

® WCIONB30BAaTh  MPUEMBI  CAMOPETYJSIIMM  TOBEACHUS B  TIpOIecce
MEXIIMIYHOCTHOTO OOIIECHUS;



e paboTaTh B KOJUIGKTUBE M KoMaHJe, d(PPEeKTUBHO OOIIAThCS C KOJUIETaMu,
PYKOBOJICTBOM M KJIHCHTaMH;

® OCYIIECTBIISATH BBIOOp CIOCOOOB  JACATCIBHOCTH, OpPraHU30BBIBATH U
IJIAHUPOBATh CBOIO  JICSATENBHOCTH, HAIPaBICHHYI0 Ha JOCTHIKEHHUE
KOHKPETHOTO PE3yJIbTaTa;

® 0CO3HABaTh COIMHMAIBHYIO 3HAYMMOCTh CBOCH Oymymien mpodeccuu, 001amaTh
BBICOKOW MOTHBAIIMCH K BBIMTOJTHECHUIO MMPOPECCHOHAIBHOMN ACATCIIBHOCTH;

® [IO3UTHBHO PEIIATh PA3IMYHBIC IPOOJIEMHBIC U KOH(MIUKTHBIC CUTYaIlH;

® [IpPecoJI0JICBaTh TPYAHOCTH U H30ETaTh MOPAKCHUM, OBITh YCIICITHBIM B YUEO€ 1
Oynmymieii padore.

1.1 KomnereHnuuu, (popMHupyeMble Y CTYA€HTOB B pe3yJbTaTe 0CBOECHUSI
Y4eOHOM TUCHMIIMHBI

[Ipr wu3ydenunm muctuumuiuHbl «lIcuxosioruss OOIIEHUS» Yy CTYJACHTOB
bopMUPYIOTCS CIIeIYIONINEe KOMITeTeHIMHU:

Kon

HaumeHnoBaHnue pe3yjabTaTra oﬁyqemm

OK 01

BeiOupats  cmocoObl  pemieHus  3aAad  MpoQecCHOHAIbHOM
NEeATEIbHOCTH IPUMEHUTEIBHO K Pa3JIMYHBIM KOHTEKCTaM

OK 02

Hcnons30BaTb  COBPEMEHHBIE CPEACTBA IIOMCKA, AaHaau3a u
UHTEpNpeTauud uHGOpMaMd U UHOOPMAIMOHHBIE TEXHOJIOTHUU
JUTSI BBITOJTHEHUS 33]1a4 NMpo(eCcCUOHATBHON IeATETbHOCTH

OK 03

[InanupoBaTh U peansn30BbIBATh COOCTBEHHOE MPO(PECCHOHATBHOE W
JUYHOCTHOE Pa3BHUTHE, MPEANPUHUMATEIHCKYIO AESITEIbHOCTh B
npodeccuoHalbHOU chepe, UCTOIB30BaTh 3HAHUS 110 (PMHAHCOBOU
TPaMOTHOCTH B Pa3JIMYHBIX )KU3HEHHBIX CUTYaIUAX

OK 04

D¢ dHeKTHBHO B3aUMOJICHCTBOBATh U PA0OTATh B KOJUICKTHUBE H
KOMaHJIe.

OK 05

OcCylIecTBIATh YCTHYKO W THMCbMEHHYK0 KOMMYHHUKAlMIO Ha
rocyaapcTBeHHOM s3bike Poccuiickorr ®Penepanuu ¢ y4eTOM
0COOEHHOCTEHN COLUAIBLHOTO U KYJIBTYPHOTO KOHTEKCTA.

OK 06

[IposBasTh rPaXJaHCKO-TIATPUOTHYECKYIO MTO3UILINIO,
NEMOHCTPUPOBATh  OCO3HAHHOE  IIOBEJICHHE  HA  OCHOBE
TPAAUIIMOHHBIX OOIIEUEIOBEUECKUX IIEHHOCTEH, B TOM 4YHUCIE C
Y4ETOM TapMOHH3AIMU MEKHAIUOHAIBHBIX M MEXPEIUTHO3HBIX
OTHOUICHHWM, NPUMEHSATh CTAaHAAPTHl  AHTUKOPPYILHOHHOTO
MIOBEACHUS




2. CTPYKTYPA U COAEPKAHUE JUCIUITINHBI

2.1 O0beM TUCHUILIMHBI U BUbI Y4€0HOIl padoThI

B . O0bem
uja yueOHo# padoThI B 9ACAX
O0BbeM 00pa3oBaTeIbHOM MPOrPAMMBI AU CHUTIIHHbI 56
B T. U.:

TEOpEeTHIECKOe 00ydeHUE 28
[PAKTUYECKHUE 3aHATUS 28

CAMOCTOSATCIIbHAA paGOTa

HpOMe)KyTO‘IHaH arrecranmmsd - 3a4€T




2.1 TemaTuyecKkHil IJIaH U cojiep:kaHue Y4eOHoi qucuumiainHbl «Ilcuxosiorust oouenus»

Koani
KOMIIETEHIIU M,
Conep:xkanue y4eOHOro Martepuala, JadopaTOpHble H
HaumeHnoBanue NpaKTU4YecKue PpadoThl, CcaMOCTOATeIbLHAass padorTa (popmuposanuio
O0bem yacoB KOTOPBIX
pa3aesioB U TeM o0yuamomuxcsi, KypcoBasi padora (MpoeKT) (ecau
npeoycmMompeHsl) crocodcrayer
3JIEMEHT
NPorpaMMblI
1 2 3 4
PA3JEJ 1. OBIIEHUE KAK MHOI'OILJTAHOBBII IMPOLECC 20 OK 01-OKO0 6
Tema 1.1. Conep:xkanue yueOHOro MmarepuaJia OK 01-OK 06
[TonsiThe n [TonsTHE U XapaKTepUCTUKA OOIIICHMUSI.
CTPYKTypa Bunbl norpedHOCTEN B OOLIEHUH.
oOI1IIeHHMS. Crpykrypa oO1IeHus.
CtopoHbI 00IIICHMS. 4
DYHKIUHU OOIIECHHUS.
Buabr oOmienus.
Kynberypa oOiienus.
XapakTepucTrKa KOMMYHUKALUH.
Oco0eHHOCTH B3aMMOICHCTBHSI JIFOIeH B OOIIEHUH.
Tema 1.2. Copnepxanue y4eOHOTro MaTepuaJjia OK 01, OK
O6mieHne kax | IHpopMaIus uim KOMMyHUKaIUS 03,0K 05
0OMeH KoMMmyHUKaTOpHI M peIIUTTUEHTHI 2
uHpOopMaIHei BepOanbHas KOMMYHHUKAIIHS
Tema 1.3. Conepxanue yueOHOro MaTepuaJjia 4




HerepbanbHoe OO01ienue 6e3 A3bIKa OK 01, OK 02,
oO111eHNEe Mumuka OK 04
BusyanbHoe oOuieHue
Kectel
MopenvpoBaHu€e MOBEICHUS B Pa3IMYHBIX CHUTyalUsAX C OK 01-OK 06
MTOMOIIBIO HEBEPOATBHBIX CPEJICTB OOIIECHUS. 4
IIpakTuyeckoe 3ansitue 1. HeepOaibHBIE CpecTBa
0O11IeHHUSI.
Copepxanue y4eOHOTro MaTepuajia OK 01, OK
Tema 1.4, >
OB1wieHHe KaK BzanmopelicTBue Kak Hpoueccv 9 03,0K 05
. Teopus u MPaKTHKA B3AHMOJCHCTBHS
Hopwmpbl B3anmo1eicTBYS U COIUATBHBIA KOHTPOIb
Tema 1.5 Conep:xkanue yueOHOro MaTepuaJia OKO1, OKO03,
OO01eHne Kak [TonsTHe counaibHOM MEepLENIUU OKO04, OKO05
BOCITPHUSITHE Oco0EHHOCTH COLUATTLHOM MEepIEIUN 4
JIOJIMH JPYT Ponrb crepeoTrna B oOmIeHNH
apyra [IpodeccuonasibHbIE CTEPEOTHUITHI
PA3EJT 2. ACHEKTBI OBLIIEHUS 12 OKO01-OK06
Tema 2.1. Conep:xkanue yueOHOro MaTepuaJia 4 OKO02, OKO03,
OcHoBBI KyIbTYpbl | HopMma nmuTepaTypHOro si3blka W OCHOBHBIE CIIOCOOBI €€ OKO04, OKO05,
peun YCBOEHHUS OKO06
XapaKkTepuCTHKAa OCHOBHBIX aCIIEKTOB KYJIbTYPBI PEUH.
IpakTnueckoe 3ansiTue Ne2. OCHOBBI KYJbTYPbl pe4l. 4 OKO02, OKO03,
OKO04, OKO05,

OKO06




Conep:xkanue yueOHOro MmarepuaJia OKO1, OKO02,
Tema 2.2 CylIHOCTb U CTPYKTYpa KOH(DIIUKTA. 2 OKO03, OK04,
KoH(IMKT Kak [TonsaTue KoH(MIUKTOTEeHA. OKO05, OKO06
crrocob [TprunHbl KOHIUKTA.
HEAPPEKTUBHOTO
B3aUMOIEHCTBHS IIpakTnueckoe 3ausitue 3. IlpaBuna mnoBeAcHUsS B OKO01, OKO02,
KOH(JIMKTE 1 OCHOBHBIE CIIOCOOBI BBIXOJA U3 HETO. 2 OKO03, OK04,
OKO05, OKO06
PA3AEJ 3. TEXHOJIOIUS JEJTOBOIO OBLIEHUS 24 OKO01-OK06
Copepxanue yueOHOIro MaTepuaJjia OKO1, OKO02,
HcTopust BOSHUKHOBEHUS IEJIOBOTO MPOTOKOJIA. 4 OKO03, OK04,
XapakTepuCTUKa MOHITHS «JIeTOBON MPOTOKOI. OKO05, OKO06
OYHKIIMOHAILHOE Ha3HAYEHUE MTPOTOKOJIA.
busnec-43bIK.
T IpakTnueckoe 3anstue 4. J[er10Boi MPOTOKOJLI. OKO1, OKO02,
ema 3.1.
YHuBepcaibHbIE 4 OKO3, OK04,
3THYCCKHUEC HOPMBI OK05, OK06
" IpakTuueckoe 3ansaTue 5. /[enossie neperoBopsl [lonstue OKO1, OKO02,
CHXOTOIHYCCKIE JIEIIOBOM Oecebl. OKO03, OK04,
M CtpyKTypa U XapakTepUCTHKa OCHOBHBIX TAIlOB Oece/Ibl. 2 OKO05, OK06
Metozap! 1 nipuemMsl. Jle10BbIE TIEPETOBOPHI.
JICIIOBOTO OOIICHUS
Crparerus 1 TaKTUKa JI€JIOBBIX IEPETOBOPOB..
IIpakTnueckoe 3aHsitue 6. JlenoBbie COBEHIAHUA W OKO01, OK02,
coOpaHus. OKO03, OK04,
OO6m1as xapakTepucTUKa COBEIIAaHUM U COOpaHUiA. 2 OKO05, OK06

Buel 1 TUIIBI COBEIIAHMIA.
IloaroroBka 1 BeneHHUE COBEIIAHMIA.




OO6m1as XxapakTepucTrKa HaIlMOHAIBHBIX CTHJICH.
MaHunyaaiuu B €710BOM OOIIEHUH.

IpakTnueckoe 3ausaTue /. OCHOBBI AEJIOBOTO OOLIECHUS OKO01, OK02,
4 OKO03, OK04,
OKO05, OK06
Conep:xkanue yueOHOro MmarepuaJia 2 OKO1, OK02,
[TousTHE MMUITKA IETIOBOTO YEIOBEKA. OKO03,
ConepxaTenpHas XapaKTepUCTHKA UMHUJTKA. OK04,0K06
XapakTepuCTHKa BHEIITHETO BUA.
Tena 3.2, gOHHaHBHO-pOHGBOC Ha3HAYCHHE OJCIKIbI.
JINSTHUE IIBETA B OJICK]IC.
Hckycetso IIpakTHyeckoe 3anusitue 8. IMumK 1€10BOTO YEIOBEKA OKO01, OK02,
CaMOIIpE3CHTAIU! 2 OKO3,
OK04,0K06
IIpakTuyeckoe 3ausTue 9. MckyccTBo caMmonpe3eHTaIuu OKO1, OKO02,
4 OKO3,
OK04,0K06
Bceero: 56




3 YCJIOBUSA PEAJINBALINU JTUCIIUATIJINHBI
3.1 TpeGoBaHusi K MHHHUMAJIBHOMY MAaTEepPHAIbHO-TEXHUYECKOMY

o0ecnmeYeHnIo

HaumeHoBaHMe cnieniuaaIbHbBIX

NOMeLeHUH 1 NOMeleHH i JJIs1

CaMOCTOSITEIbHOU padoThI (Ne
y4eOHoro kopmyca, Ne ayTuTOPHH)

OCHAIIEHHOCTH CIIENHAJLHBIX MOMEIeHUH ¥ IMOoMelleHH i
JUIS1 CAMOCTOSITE/ILHOM Pad0ThI

1

2

YueOHas ayauTOpHs IS TPOBEACHUS
y49eOHBIX 3aHATHI BCeX BHAOB (B T.U.

nabopaTopHbIC paboThI u
HpaKTHYECKUEe 3aHATHS,
JHUCIHUIUTMHAPHYO,

MEKIUCIUIUTMHAPHYIO, MOAYIBHYIO H
MPaKTHIECKYIO MOJTOTOBKY
oOyJarommxcs), TPYIIOBBIX u
WHMBUYaJIbHBIX KOHCYJIbTallnH,

TeKymero KoHTpos (Ne 327w)

[lepeuennr obopynoBanus: y4eOHbIC CTOJBI (17 MIT.); CTYNbS
(34 mT.); pabodyee MecTo TpernoaaBaTeNs; AOCKa y4deOHas;
MEPEeHOCHOe MYJbTUMEAUHHOe 000pyJdoBaHHE (IIPOEKTOP
Acer X1226H, noytOyk Acer).

Ayautopust O CaMOCTOSITENbHOU
paboTsl oOyuaromuxcs (Ne 203 H).

[lepeuenr 00OpYIOBaHUSA: KOMIBIOTEpHBIE CcTONBI (15 1mIT.);
ctynbs (15 mT.); paboyee MecTO mpenojaBaTelis; padodas
cranmus (MoHOONOK) Acer Veriton Z4640G (15 mmr.)
MOJIKJIIOYEHHBIE K ceTH MHTepHeT 1 o0ecrieueHHbIe JOCTYIIOM
k OBC. Ucnomnp3yemoe mporpammuoe obecnieuenune: Microsoft
Office Professional Plus 2007 (Microsoft Open License
Ned2906552 or 23.10.2007, Microsoft Open License
Ne43061896 ot 22.11.2007, Microsoft Open License
Ne46223838 ot 04.12.2009); Microsoft Office Standard 2007
(Microsoft Open License Ne43061896 ot 22.11.2007,
Microsoft Open License Ne46223838 ot 04.12.2009).

Ilepeyens NporpaMMHOro odecrneyeHust

Ne | HaumeHoBaHue Haumenosa Tun ABTOp T'on
n/n | pazgena ydeOHOU HUe IIPOrpaMMbl pa3paboTku
JUCLUTUTMHBI pOTrpamMMbl

1. | Bce paznensr Microsoft [Tporpamma Microsoft 2006
PowerPoint MTOITOTOBKH (Bepcus Microsoft
TIPE3CHTAIHIH PowerPoint 2007)

2. | Bce paznensr Microsoft TekcToBbIi Microsoft 2006
Word penaKkTop (Bepcust Microsoft
PowerPoint 2007)

3.2 UudopmanmonHoe odecrneyenne o0ydeHust

OcHoBHas JtUTEpaTypa

. Kopsiruna H. A. Tlcuxonorust oOmieHus : yueOHUK U MPAKTHKYM JUIsI CPEIHETO
npodeccronansHoro odpaszosanus / H. A. Kopsruna, H. B. Anronona, C. B.
OBcsinHuKOBa. — MockBa : UznarenbcTBo FOpaiit, 2022. — 437 ¢. — ISBN 978-
5-534-00962-0. — URL.: https://urait.ru/bcode/489728. — TeKcT : 31K TPOHHBIH.

. Campirun, C. U., [IpodeccuonaiibHast 3TUKA U MICUXOJIOTHUS JAETIOBOTO OOLICHUS :
yueOHuk / C. 1. CambiruH, ; mox pea. A. M. Pynenko. — Mocksa : KaoPyc, 2023.
— 232 ¢. — ISBN 978-5-406-11810-8. — URL.: https://book.ru/book/949734. —

TeKCT : BIEKTPOHHBIM.




3. Porog, E. U., [Icuxonorus obmenus + ellpunoxenne: Tectol. : yuebnuk / E. U.
PoroB. — Mocksa : KnoPyc, 2023. — 260 c¢. — ISBN 978-5-406-11480-3. —
URL: https://book.ru/book/948886 . — TekcT : 2IeKTpOHHBIH.

JlonoJiHUTEIbHAS JJUTEpPATypa:

1.AmunoB W.WN. [Icuxomnorus obmenus : yueouuk / M1.M. AmunoB. — Mockaa :
KnoPyc, 2022. — 256 c¢. — ISBN 978-5-406-09830-1. —
URL.:https://book.ru/book/943870. — TeKcCT : 3IeKTPOHHBIH.
2.Caxapuyk, E. C., [Icuxonorus nenosoro oOmienus : yueOnuk / E. C. Caxapuyk.
— Mocksa : KuaoPyc, 2023. — 196 c. — ISBN 978-5-406-10311-1. — URL.:
https://book.ru/book/945172 . — TekcT : 3JEKTPOHHBIH.
3.CemenoBa, B. B., [lcuxonorus u sTuka B nNpodecCUOHANBHON NEATEIbHOCTH :
yueOHuk / B. B. Cemenona, 1. C. Komens. — Mocksa : KnoPyc, 2022. — 172 c.
— ISBN 978-5-406-09230-9. — URL.: https://book.ru/book/943022 . — Tekcr :
ANEKTPOHHBIN.
4. Kucenes, B. B., Ilcuxomorus u 3TuKa npoecCHOHANBHOU JEATEIBbHOCTH :
yueOHuk / B. B. KuceneB. — Mocksa : KnoPyc, 2023. — 213 ¢. — ISBN 978-5-
406-11717-0. — URL: https://book.ru/book/949530 . — TekcT : 31MeKTPOHHBIH.
Ilepeyens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTH

«MHTEepHET», HEOOXOAMMBIX /IJISl 0CBOCHUS Y4eOHOM AN CUMIIIMHBI
1. HayuHo-nonmynsipHblid  nicuxojormyeckuid mopran : caiir. — URL:
https://psychojournal.ru/.— Pexxum noctyna: cBoOOaHBII.— TEKCT : 3IEKTPOHHBIH.
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3.3 OcodenHocTn peadu3anum JTUCHUIIVIHHBI 1JId HHBAJIU/I0B U JIKII C
OrpaHNn4Y€¢HHBIMH BO3MOKHOCTHAMMH 3T0POBbS

I[Ipu oOydyeHMHM NHMII C OrPAaHUYEHHBIMH BO3MOYKHOCTSAMH 3]I0POBbS
YUUTBIBAIOTCS UX WHAUBUAYalbHbIE NcUXogpuznueckue ocodeHHoctu. OOyueHune
MHBAIMIOB OCYIIECTBISAETCS TAKXKE B COOTBETCTBMM C HWHIMBHIYyaJIbHOU
MPOrpaMMOil peabuIuTaIIi UHBANKAA (TIPH HAJTUYHN).

JUid Ui ¢ HapymIEHHWEM CllyXa BO3MOXHO IPENOCTABJICHHE Yy4eOHOU
uH(pOpMalMu B BU3yalIbHOU opme (KpaTKuil KOHCHEKT JIEKIUN; TEKCTHI 3a/1aHUH,
HaIe4YaTaHHbIC YBEJIIMYCHHBIM MIPUPTOM), HA ayIUTOPHBIX 3aHATUAX TOMYCKAETCs
MIPUCYTCTBHE ACCUCTEHTA, a TaKXKe CypIONEPEBOTUMKOB U
TU(HIOCYPIOTIEPEBOTIYNKOB.

Texyuuil KOHTPOJIb YCIIEBAEMOCTH OCYILECTBISETCS B TUCBbMEHHOU (opMe:
oOy4Jaronuiics NUCBMEHHO OTBEYaeT Ha BOMNPOCHI, MHUCbMEHHO BBIMOJIHSET
npaktuyeckue 3ananus. Jlokman (pedepar) Takxke MOXKET ObIThb MPEACTABICH B
MUCbMEHHOU (hopMe, ITPU 3TOM TPeOOBaHUS K COACPHKAHUIO OCTAIOTCSA TEMU Ke, a
TpeOOBaHUs K KauyeCTBY H3JIOKEHHUS Marepuana (IMOHATHOCTb, KAueCTBO PpEYH,
B3aUMOJICHCTBUE C AyJAUTOPUEH M T. JI.) 3aMEHSIOTCS HAa COOTBETCTBYIOIIHE
TpeOOBaHMs, MPEAbSIBISIEMbIE K MUCBMEHHBIM padoTaM (KauecTBO O(OPMIICHHUS
TEKCTa W CIHUCKA JUTEpaTypbl, TI'PaMOTHOCTb, HaJW4YUE WLIOCTPALMOHHBIX
MaTepHaJioB U T.1.).

[TpoMexyTouHas arTecTanus AJis JUL C HApYLICHUSIMU CITyXa IIPOBOJUTCS B
NUCbMEHHOH (hopMe, TIPU ITOM UCIOJIB3YIOTCA 001Ue KpUTEpUH oLeHuBanus. [lpu
HEOOXOAMMOCTH BpeMsi MOJATOTOBKU K OTBETY MOXET ObITh yBeIHueHo. J{is mury ¢
HapyIlIEHWEM 3PEHHUs JIOMyCKaeTcs ayJualibHOe MpelocTaBlieHue nHpopManuu, a
TaK)Ke UCIOJIb30BaHUE HA ayJUTOPHBIX 3aHATHUSAX 3BYKO3AIUCHIBAIOLINX YCTPOICTB
(nuktoponoB u T.4.). Jomyckaercs NPUCYTCTBHE HA 3aHATUSAX ACCHCTEHTA
(TOMOIIIHUKA), OKAa3bIBAIOIIETO OOYYAIOIMMMCS HEOOXOIUMYI TEXHUYECKYIO
noMoIhs. Tekyluuid KOHTPOJb YCIIEBAEMOCTH OCYILECTBISETCS B YCTHOUM dopme.
[Ipu mpoBeneHUH MPOMEXKYTOUHOM aTTECTAUMU JUIsSl JIML C HAPYLIEHUEM 3pPEHHUS
TECTUPOBAHUE MOXKET ObITh 3aMEHEHO Ha YCTHOE COOECeI0OBaHUE IO BOIIPOCAM.

Jns aun ¢ OrpaHMYEHHBIMHM  BO3MOXKHOCTSIMH  3JIOPOBbS, HMEIOIIUX
HapyIICHUs OMOPHO-JBUraTEIbHOTO anmnapara, Ha ayIMTOPHBIX 3aHIATHUSIX, & TAKKe
MIPU NPOBEJECHUH MTPOLEYP TEKYLIErO KOHTPOJIS YCIIEBAEMOCTH U IPOMEKYTOUHOM
aTTeCTallMl MOTYT OBITh NPEIOCTaBIEHbI HEOOXOAMMBbIE TEXHUUYECKHE CPEACTBA
(mepcoHa bHBI KOMIBIOTEP, HOYTOYK WM JpYrol TrajkeT); IO0MyCKaeTcs
OPUCYTCTBHE  ACCUCTEHTa (ACCHCTEHTOB), OKAa3bIBAIOIIETO0  O00yYaroumumcs
HEOOXOIMMYI0 TEXHHUUECKYIO MTOMOIIb (3aHATh pabouee MecTo, epeaBUraThCs 10
ayJIuTOPHH, IPOUNUTATH 3aJ]JaHNEe, OPOPMUTH OTBET, OOIIATHCS C MPEMNOIABATEIIEM.



4 KOHTPOJb M OLEHKA PE3VJLTATOB OCBOEHHUS
JUCHUILIAHBI

4.1 KoHTpPOJIb U OLIEHKA Pe3yJIbTATOB OCBOEHHS Y4eOHO TUCIMIIINHBI

Texymuil KOHTpOIb MPEACTaBIAET COOOH IPOBEPKY YCBOEHUS y4eOHOTO
MmaTepuaiga TEOPETHMUECKOrO0 M IPAKTHYECKOTO  XapakTepa, PEryJsspHO
OCYIIECTBIISIEMYI0 Ha MpOTsHKEHUM ceMecTpa. OCHOBHbIE (OPMBI TEKYILETO
KOHTPOJIA: OINpPOC, MOArOTOBKA COOOLIEHMs, TECTUPOBAHHE, HAMCAHHUE 3CCE U
pedepara, co3gaHue MYJIbTUMEIUWHON NpPE3EHTALUU, PEIICHHUE CUTYallMOHHBIX
3ajad.

Texymuii KOHTPOJIb  TPAJUIMOHHO CIYXHUT OCHOBHBIM CpPEICTBOM
obecrniedeHuns: B yueOHOM Mpoliecce «00paTHON CBSI3W» MEXKAY MpernoiaBaTeieM U

oOy4JaronmMmcs, He0OXOUMOM sl CTUMYJIMPOBAaHUS PabOThl 00yHarOIIUXCS U
COBEpIIICHCTBOBAHMSA  METOJIWKH  TpemofaBaHUsl  Y4eOHBIX  JUCIMILIMH.

Lenp kaxmod QopMbl KOHTpoJisl — 3aUKCUpPOBaTh MNPUOOPETEHHBIE
oOy4JaromMMcsl B pe3yJibTaTe OCBOEHUS y4e€OHON NUCUMILIMHBI 3HAHUS, YMEHHS,

HaBBIKH, CITIOCOOCTBYIOIIME (POPMHUPOBAHUIO KOMIIETEHIIUH.

@®opMBl YCTHOTO KOHTPOJISI MO y4eOHOW JUCLMILIMHE: ONpPOC, MOATOTOBKA
COOOILIEHUS], yUaCTUE B MHTEPAKTUBHBIX 3aHATUSAX B BUJE JEJIOBON/POJIEBOM UTPHI.
@®opMBbl  NHUCBMEHHOTO  KOHTPOJS ~ MO  Y4eOHOM  JUCHMIUIMHE:

Tectbl — 3T0 mpocTeiimas Gopma KOHTPOJI, HaIllpaBJI€HHAs HA MPOBEPKY
BJIa/ICHUS TEPMUHOJIOTUYECKUM ammapaToM, COBPEMEHHBIMU HH(POPMAIMOHHBIMH
TEXHOJOTHSIMHU U KOHKPETHBIMU 3HAHHUSIMH.

KoHTposibHbIE PabOThl MO PELIEHUI0 CUTYAlMOHHBIX 3a7a4 JaeTcs s
MPOBEPKU 3HAHUWA U yMEHUH oOydaromuxcs. MoXeT 3aHUMaTh 4acTh Y4YeOHOTro
3aHATHS C pa300pPOM MPABUIIbHBIX PEHIEHUI Ha CIETYIOIIEM 3aHITHH.

Occe - onHa U3 (HopM NMUCBMEHHBIX paboT, Haubosee 3(PQPexkTuBHAS MPHU
OCBOCHHH y4€OHBIX AUCIUIUIMH U POpMUpOBaHUH 001IMX KomneTeHIui. Llens acce
COCTOMT B Pa3BUTUM HABBIKOB CAMOCTOSITEIbHOTO TBOPYECKOI'O MBIILICHUS U
NUCHbMEHHOIO U3JI0KEHUSI COOCTBEHHBIX YMO3AKIIOUEHUH.

Pedepatsr — popma nmuceMeHHON paboTHI, KOTOPYIO PEKOMEHYETCS
OPUMEHATH IPU OCBOCHUU yuyeOHOM  nucuuiuidbbl.  [logrotoBka — pedepara
HOJpa3yMeBaeT CaMOCTOSATEIbHOE U3YYEHHUE CTYJIEHTOM HECKOJIBKMX HCTOYHHMKOB
0 OMNpEJCJICHHOW TeMe, HE paccMaTpuBaeMOW TMOAPOOHO Ha  JIEKIIUH,
CUCTEMaTHU3ALIMIO MaTepuala U KpaTKoe ero U3J0KeHHe.



Pe3yabTartsl
o0yueHust

Kpurtepuu onieHKu

MeToabl OLIEHKH

Ilepeuenn 3HAHUM,
OCBaMBaEMbIX B paMKax
y4eOHON AUCITUTUTHHBI

— B3aMMOCBSI3b OOIICHHS
U ICSTCIHLHOCTH;

— 11en, GyHKIIMH, BUIBI
U YPOBHH OOIIEHNUS;

— POJI U POJICBBIC
0’KHJIaHHS B OOIICHUH,

— BUJIBI COITMATBLHBIX
B3aMOJICHCTBUH;

— MEXaHU3MBI
B3aMMOIIOHUMAaHHS B
OOIICHNUY,

—TEXHHUKHU U TIPUEMBI
oOleHus1, mpaBuiIa
CIIyIlIaHUsl, BEJICHUS
Oecebl, yOSKICHUS; - —
ATUYECKUE MPUHITUIIBI
OOIIIEHHUS; ICTOYHHKH,

HPUYHHBI, BUIBI U
CIOCOOBI pa3penieHus

ITomHOTa OTBETOB, TOYHOCTD
(bopMyIHPOBOK; HE MEHEE
75 % npaBWIBHBIX OTBETOB.

He menee 75 %
MPaBUJIBHBIX OTBETOB.

AKTyallbHOCTb TEMBI,
aJIeKBaTHOCTh PE3YJIbTATOB
MTOCTaBJICHHBIM LEIISM,
MIOJIHOTA OTBETOB, TOYHOCTh
(bOpMyIUPOBOK,

aZICKBaTHOCTb TMPUMEHECHUS
TEPMHUHOJIOTUH.

Texkymuii KOHTPOJIb
IPU POBEJACHUM:
MMUCEMEHHOTO/yCTHOTO
onpoca;

- TCCTUPOBAHUC,

OLIEHKa Pe3yJIbTaTOB
CaMOCTOSITEIIbHON
paboTHI (ycTHOrO
cooOmeHus,
pedepara, MOArOTOBKA
KOHCHEKTa Yy4eOHOro
MaTepuarna,

COCTaBJICHHE  IUIaHa
KOH(IMKTOB; oTBeTa, O0(OPMIEHHE

Ta0NHIBI,  pEIICHUE

CUTYaIIMOHHBIX 3a]1a4)
Ilepeuenb YMEHUU,

OCBaMBaEGMbIX B paMKax
y4eOHOUN TUCITUTIIUHBI

— IPUMEHSTh
TEXHUKU U IPUEMBI

3 PEKTUBHOTO OOIICHUS
B MpodeccuoHaIbHOMN
JCATEIBHOCTH;

- HCIOJIL30BATh
IPUEMBI CaMOPETYJISAIINN
MOBEACHUS B TIpoliecce
MEXINYHOCTHOTO
oO01eHus.




4.2 ®opMa NpOMe:KYTOUYHOI aTTeCTAIMU CTYIEHTOB 10 YueOHOii
AUCHMILTHHE

dopma mpoMexkyTOUHOM arTecTanuu no yueOHoW aucuuminbe «llcuxomnorus
OOIIIEHUs», YCTAaHOBJICHHAs! pab0YUM yueOHBIM TJIAHOM — 3a4er.

MeToanka npoBeaeHus 3a4eTa
OOyuaromuiics MOKET OBITh OCBOOOXKICH MPEroAaBaTesieM OT CIauu 3a4eTa
MIPU YCIIOBUU BBITIOJTHEHUS BCEX PYOEKHBIX KOHTPOJIbHBIX TOUYEK HA «XOPOLIO» H
«OTJINYHOY.
PyOexHble KOHTPOJbHBIE TOYKH IO AMCLUUIUIMHE OMPEICICHb B BHJIE
KOHTPOJIbHOH (IpOBEpPOYHOI) pabOTHI MOCIE U3YUEHMs Pa3fiesia UM HECKOJIBKUX
TEMATHUYECKH OJIM3KUX pa3JesioB MO JUCIUILINHE.

Ecnu cTyieHT He BBINOJIHACT 33JaHKs B paMKaX pyOeXHOro KOHTPOJS Ha
«XOpouIo»/  «OTIAUYHO», TO NPOXOJUT MNPOMEKYTOUHYIO aTTECTAalUI0 B
TpaAULIMOHHON opMe. 3auem TPOBOAUTCS HA MOCIEIHEM 3aHITHH B BUJE YCTHOTO
orBeTa Ha 1 BOIpoC W pelIeHWe OJHOM CHUTyalMOHHOW 3amauu. Bo Bpews
IIPOBEECHUS 3a4eTa B ayAUTOPUM OJJHOBPEMEHHO IPUCYTCTBYIOT BCE CTYIEHTHI. Ha
HOJTOTOBKY K OTBETY JlaeTcs He 6osiee 15 MunyT. [/lanee — OuH CTy/I€HT OTBEYAET,
OCTaJIbHBIE TOTOBATCS.

IIpumepubie Bonpocs! K 3auery (OK1-OK6)

[TonsaTHE U XapaKTepUCTUKA OOIIICHMUS.

Bunbl norpebHOCTEl B OOIIIEHU.

CtopoHbI 00IIICHMS.

DYHKITUY OOIICHHUS.

CymHoCTb JeI0BOT0 OOIIECHUS.

KynbsTypa nenoBoro oOuieHus.

TpancakTtHas Teopus O.bepHa.

OCHOBBI KUHECUKH B JICJIOBOM OOIIICHUHU.
OCHOBHBIE 3aKOHOMEPHOCTH MTPOKCEMUKH.

0. OcHOBHBIEC 3aKOHOMEPHOCTH TaKECHKH.

11. OcHOBHBIE 3aKOHOMEPHOCTH MMAPATUHTBUCTHKHU.
12. OcoOGeHHOCTH PEUYEBOM KYIBTYpPHI.

13. IlyOGnu4HOE BBICTYIUICHHE: MOJTOTOBKA U ITPOBEICHUE.
14. OcoOeHHOCTH BEICHUS CIIOpA.

15. Crtunu v BUABI CIIyLIaHUS.

16. bapwepsl B 001IEHUY.

17. XapaxTepucTHKa 3TarnoB JeI0BON Oecebl.

18. Crparerus u TakTHKa JICTIOBBIX IIEPETOBOPOB.
19. TexHonorus BeIeHUS IIEPETOBOPOB.

20. OO6mras xapaKTepuUCTHKA COBEIIaHUI U COOpaHUH.
21. TloHsTHE KOJUIEKTHBA U €70 (YHKIIUH.

22. Jlupep v pyKOBOJUTEb.

23. Ctuiib U METOJIbI PYKOBOJICTBA.

BHOONo R whE



24. CylIHOCTh U CTPYKTYpa KOH(PIIUKTA.

25. Crpareruu paspeieHus KoH(INKTA.

26. OcobOeHHOCTH Telle(OHHOTO OOIIEeHUS.
27. JIokyMEHTBI 1eJI0BOTO OOIICHHMS.

28. IlonsTHE MMUIKA JEITOBOTO OOIIECHUS.
29. XapaKTepuCTHKA SMOITHIA.

30. IlpodwunakTika 1 MpeogOJICHH CTpecca.

HpI/IMepHLIe 3aa4M K 3a4€Ty

Bbl — coTpyaHuK (QuUpMBI MO MNPOU3BOJCTBY KOCMETHUKH. [[si TOro, 4TOOBI
YBEJIMUUTHh 00bEM MPOAAK MEHEIDKEP Ballell KOMIaHUU MPEJIOKUT HAMMCaTh Ha
TIOOMKE, YTO 3TO HOBBIM BHJ TOBapa, KOTOPBIM 00ianaeT 4ya0AeCTBEHHBIM
s pexToM OMOI0KEeH s, O1arogapss HOBEUIITUM TEXHOJIOTUSAM, XOTS TOBAp OCTAJICS
TEM K€ cambIM. Kak Bbl OTHECETECH K €T0 MPEAJIOKEHUIO?

Bam maptHep mo OuszHecy mpeajiaraeT He 3alJIaTUTh 10 KOHTPAKTY MOCTaBIIMKAM
NPOJAYKIMU, TaK KakK NpHObUIb, MOJYyYEHHas B PE3yJbTaTe€ peau3alu 3TOU
MPOIYKIIMH, OKa3anach ropaszio Huxe npeanosiaraeMoi. Kak Bl otpearupyere?
Bl — corpynHuk anTtekapckoi (upmbl. Bbl 3akynuiid  KpyMHYHO apTHIO
MeJMKaMeHTOB. Bpyr 10 Bac nonuia nHGoOpMalius, 4To 4acTh U3 HUX MOJJIeTbHA,
XOTS TP 3aKyNKe BaM OBUIM TMPEJOCTABJICHBI COOTBETCTBYIOIIUE JIOKYMEHTHI.
Haiitu Tex, kTo mpogan BaMm (anblIUBKY, YK€ HE yaanoch. Kak Bl MOCTYIHUTE:
YMOJYUTE WU pean3yeTe MPOAYKIMIO, HE 3aayMBIBAsICh O MOCIEACTBUAX, WIIU
yoepeTe uxX U3 MpoJaaku, MOHECS HeMaJlble YOBITKH?

Br1 — Bragenen arenbe no NOMMBY KOKAHBIX U3AEIUN. Bbl TOJBKO YTO BBITOJTHUIIN
3aKa3 Ha DKCKJIIO3UBHYIO MOJIENb KOKaHOTO nuakaka. Ho yepes Henenro 3aka3uuk
MPUILIEN U TPOAEMOHCTPUPOBAJ, YTO KOXKa «OCHINAIACH» M MUKAK MPUIIET B
HerogHocTh. Kak Bel moctynure?

Bam notunHEeHHBIN pacioyOKUII HOBYIO KOJUIEKIIUIO TOBapa B TOProBom 3aie.Kax
Bawm kaxercs, oH crienain 3To 0ecToaKoBO U 0€3BKycHO. Coo01uTe eMy 003TOM TaK,
YTOOBI OH CaM 3aXOTeJl 3TO MepeenaTh.

Bol counu, uto Bann moqurnHeHHBINH MOCTOSTHHO XOJIUT Ha paboTy B JaBHO
BBILICAIINX U3 MOJIbI KOCTIOMax. [Ipeanoxure eMy u3MEHUTh CTUJIb OJEKIbI.
CoTpyIHUKH NPUBBIKIU 3aX0UTh B Balll KAOMHET 0€3 CTyKa U MPEeAYNPEKICHUs, B
TOM YHCJIE€ BO BPEMSI MEPETOBOPOB C KIMEHTAMHU M OTBIEKatoT Bac. [loroBopure ¢
COTPYJIHUKAMU, YTOOBI PEIIUTh CUTYAIHIO.

Bl HemaBHO Ha3Haue€HBI MEHEIKEPOM IO KaapaM. Bel elie mioxo 3Haere
COTPYJIHUKOB (DUPMBI, COTPYIHHUKH €II¢ HE 3HAIOT Bac B Jmio. Bel uaere Ha
COBEILIAHKE K TeHEPAIbBHOMY JupeKTopy. [IpoxoanTe MUMO KypUTEIbHOW KOMHATHI
Y 3aMedaeTe ABYyX COTPYAHUKOB, KOTOPHIE KypSAT U O YeM-TO OKUBJIICHHOOECEIYIOT.
Bo3sBpaiasce ¢ coBelianusi, KOTOpoe JUIHIOCh OJIUH Yac, Bbl OMSTh BUJIUTE TEX KE
COTPYIHHMKOB B Kypwike 3a Oecenoii. Bompoc. Kak Obl BB mOCTynuin B JaHHOU
cutyauu? OOBACHUTE CBOE MMOBEACHHUE.

Bl HavanpHUK oTnena. B ornene HampsbkeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKU
BBITIOJTHEHUs paboT. He xBaTaeT coTpyAaHUKOB. Brie3xkas B KOMaHIMPOBKY, BbI
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

CJIy9aifHO BCTpEYAeTe CBOIO MOJYMHEHHYIO — MOJIOAYIO KEHIIHUHY, KOTOpast yKe
JIB€ HEJleJM HaxOIuTCs Ha O00MbHUYHOM. HO BBI HaXOnWTE €€ B MOJHOM 37PaBHH.
OHa KOro-TO C HETEPIICHHEM BCTpedaeT B adpornopTy. Kak BBl MOCTYNHTE B 3TOM
ciydae? OOBSICHUTE CBOE TIOBE/ICHHE.

OnHa coTpyAHMIIA BBICKA3BIBAET JPYTOM MPETEH3UU 10 MOBOly MHOTOUHCICHHBIXU
9acTO TMOBTOPSIONIMXCS OIMMOOK B pabote. BTopas coTpymHHWiia TpUHUMAET
BBICKA3bIBAEMbIC ITPETCH3NH 3a OCKOpOIeHne. MeX Ty HUMH BO3HHKAET KOH(IUKT.B
yeM npuunHa KoHpaukTa? Onpenenute KOHPIUKTHYIO CUTYAIIHIO.

PykoBoguTenb npuHAN Ha pabOTy CHEIMaNKMCTa, KOTOPBIA TOJDKEH paboTaTh B
MOJAYMHECHUH y €ro 3amecturens. [Ipmem Ha paboTy HE OBUT COTrIacoBaH C
3amecTuTeseM. Bekope mposiBuiach HECIOCOOHOCTh MPUHATOTO pabOTHHUKA
BBITIOJTHSTH CBOM O0SI3aHHOCTH. 3aMECTUTEIh CITY)KEOHOM 3aMMCKON TOKJIaIbIBACTO0
ATOM pyKoBoauTeNt0. Kak Obl BbI MOCTYIUIU HA MECTE PYKOBOJAUTEIS?

B oTBeT Ha KPUTUKY CO CTOPOHBI MOJYMHEHHOTO, TPO3BYUABIIIYIO HA CIIY)KEOHOM
COBCILAHUH, HAYAJIbHUK HA4aJl MPUIUPATHCS K HEMYy II0 MeJo4aM U YCHIIUI
KOHTPOJIb 32 €ro CIy)XeOHOW nesTeNbHOCThI0. B yem mnpuumHa koHGIHMKTA?
Onpenenure KOHOIUKTHYIO CUTYAIUIO.

CoTpyaHUK Balieil KOMIAHUU MPOKOMMEHTHPOBAJ JESITEIbHOCTh Balliei (QUpMbI
TeJeKaHaly, He UMes Ha 3To nojaHoMmounii. Madopmatus B croxeTe Oblia
WCKa)XE€HA, BUJICO YBHUJEN TCHEpaJbHBIM W Jal BaM HaroHsi. Bam mnpeacrout
pPas3roBOp € COTPYAHUKOM. Kak BBI pelIuTe CUTyaluuro?

Yo6opiuuiia, moxkuiias *KEHIIUHA, YaCTO BO BPEMsI BAXKHBIX COBEIIAHUNM BXOJUT €
BEJIPOM U TPAINKOU «4TOOBI OBICTPO MOMBITHY. [loroBopute ¢ yOopiuiiei, 4ToObl
9Ta cUTyalus O0JIbIIIEe HE TOBTOPSIIACH.

OueHb KpacuBas, SBHO TNOJB3YIOIIAACS BHUMAHUEM T€HEPAIbHOTO AUPEKTOpA

CeKpeTapilla MOCTOSHHO MeYaTaeT MUChMa C TpaMMaTHYeCKUMU omnOkaMu. Bbi
cYuTaeTe, 4YTo ATO MOPTUT BrievyaTiieHue o pupme. Haligute ciocod ckazaTh 003TOM
TAPEKTOPY.

Eme Buepa Bbl ¢ yJOBOJIBCTBUEM OOCY KU C COTPYIHUKAMHU CBOETO0 HaYaJIbHUKA.
N BApyr OH HEOXWIAHHO YBOJIWJICS, M BAC HA3HAYMIM Ha ero mecro. Kak Bbl
noBezeTe ce0s, 3Hasi, 4TO AyMAIOT PO HAYAILCTBO BaIIU MOIYMHEHHBIC?

Bai koHKypeHT 1o Gu3Hecy Ha BpeMsl BBIOBLT U3 CTPOS U3-3a TSKEIBIX CEMEUHBIX
00CTOSTENBCTB. Y Bac €CTh MPEKPACHBIN MIAHC «ChecTh ero». Kak Bbl moctynute?
Bam xoHkypeHT 1o OM3Hecy Ha BpeMsi BBIOBLUT U3 CTPOS U3-3a TSKENBIX CEMEUHBIX
00CTOSITENBCTB. Y Bac €CTh MPEKPACHBIN MIAHC «CheCTh ero». Kak Bbl mocTymnure?
Bbl — HauanbHUK (UPMBI, B KOTOPOW TOPTOBBIE areHTHI (TaK CIOKUIIOCH) TOJIBKO
MY>X4MHBI. BIpyr k Bam Ha cobeceoBaHWE MPUXOJIUT >KEHIIMHA, KBATA(PUKAIIUS
KOTOPOM, SIBHO BBIIIIE BalllUX areHTOB. Bo3bMeTe 1in BBl €e Ha paboTy?

B Bameit ¢upMe paboTaeT HECKOIBKO COTPYIHUKOB MPEKJIOHHOTO BO3pacTa,

KOTOpBIE YK€ HE CIpaBIIOTCS ¢ 00beMoM pabothl. Ho 110 meHcuu uM ermie He
XBaTaeT roaa-aByx. Kak Bel moctynure?

Bei paboraeTe B TabauHOM KOMIIAaHUH, TOYHO 3HAs, YTO KypEeHHUE BbI3bIBaeT pak. Kak BbI
MOCTYIIUTE, €CIIM BaM OyJeT MpeJIokKeHa Apyras, HO MeHee orlaunBaemasi pabora?
CoTpyIHUKH MPUBBIKIIN 3aXOAUTH B BaIll KAOMHET 0€3 CTyKa U MPeayNpexacHus, B
TOM YHCJIE BO BPEMSI IIEPETOBOPOB C KIIMEHTaMHU U OTBJIEKarOT Bac. [loroBopure ¢
COTPYIHHKAMU, YTOOBI PEITUThH CUTYAIIHIO.
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VY Baiero nmoJYMHEHHOTO MOCTOSIHHO Oap/lak Ha CTOJie, TPS3HbIE KPY>KKH C YaeM,
Oynouku, Oymarn B mnaTHax oT kode. [loguMHEHHOMY MHOTOKPAaTHO JeJaju
3aMeYaHUsl KOJJIETH, HO HU4ero He MeHsercs. [Ipumure mepsl.

BbI BBISICHWIIH, UTO MOJYMHEHHBIA HEBEPHO OTTPY3UJI POIYKLHUIO KIIMEHTY U CKPBLI
OT BAaC 3TO, XOTs MO JOJKHOCTHOM MHCTPYKIMH 00s13aH ObLI 3TO caenaTh. BeisicHuTe
YTO MPOM30LUIO0 U NPEIJIOKUTE MEPBI, YTOOBI 3Ta CUTyalMs HE MOBTOpPWIAChH B
Oyay1iem.

Y Bac MHOTO nen mepen oouneeM (GUpMbI, © HEOOXOIUMO €Ie KYIMUTh TOPOTon
MOIAPOK TUPEKTOPY. ENMHCTBEHHBIN COTPYIHUK, KOTOPBIM MOKET 32 HUM ChE3/IUTh,
BOJUTEINb OTJIe]a CHa0XKEHUS, Y KOTOPOTO TOXKE eCTh cBosA paboTa. KakBel pemure
CUTYyalUIo?

Bam crano u3BecTHO, yTOo y Bamiero moguMHEHHOTO TOJIBKO YTO MPOM3OIILIA
cepbe3Has HEMPUATHOCTD (YTHAJIM MAILIUHY, TOCCOPUIICS C dKEHOM MIIM HAaYaJIbCTBOM,
COpBaJach CIEIKa, MOJICYHYIIH (albIIUBYIO BATIOTY | T.1. ). YToBBI eMy ckaxere?

HoBblIi1 cOTpyIHUK BIIEpBBIE BhIIIEN HA pa0OTy B TOProBhIii 3a11. Y Bac ABe MUHYTHI
0 BaXXHOro coBewanus. [IpoMHCTpyKTHpYyiiTE HOBMYKA, KaK BeCTU celsd C
MOKYHaTESIMU.

Bawm kaxkercs, uto Bail noqunHEeHHbII HETOYHO OTBETHII HA BOIIPOCHI TOKYIATEISIIIO
MOBOJ1Y HOBBIX MOCTYIUICHUI TOBapa U KJIMEHT yIIEe] HeYJOBIETBOPEHHBIM. UTo BbI
emMy 00 3TOM CKaxeTte?

B Bameii ¢pupmMe He NpUHATHI CBEPXYpPOUHbIE Pa0OTHI, HE MPEAYCMOTPEHA CUCTEMA
ux ommarel. Ho cerogHs — »3kcrpeHHas cutyauus. [lompocure Bammero
HOJJTYMHEHHOT'O OCTAThCS MOCIE PadOTHI.

Bam nogunHeHHbIN 0103711 Ha HA3HAYEHHYIO BCTpEdy ¢ KJIMEHTOM. Bbl y3Hanmoo
3TOM OT HEJOBOJBHOI'O KJIMEHTA. BBIsICHUTE, B UEM JIETIO.

Bam nogunHEHHBIH PacIoIOkKUIT HOBYIO KOJUIEKLIHMIO TOBapa B TOProBom 3aje.Kax
Bawm xaxkercs, oH caema 3To 6ecToiakoBo U 6e3BKycHO. Coo0IIuTe eMy 009TOM Tak,
YTOOBI OH CaM 3aXOTeJ 3TO NepeieaTh.

Kpurepuu onmeHku KkadecTtBa 3HAHUN, yYMeHMH M CcHOPMHPOBAHHOCTH
KOMIIETEHIUI CTY/ICHTOB B PAMKAaX NPOME:KYTOYHON aTTecTAlluu

o Ouenka «5» (OTIMYHO) MPEAINOJIAraeT, 4To CTYAEHT IOKa3bIBAET
TyOOKHE OCO3HAHHBIE 3HAHUS IO OCBEIIAaeMOMY BOIIPOCY, BIaJeeT OCHOBHBIMHU
MOHATUSAMHU, TEPMUHOJIOTHEN: OTBET MOJHBIM, JOKA3aTEIbHbIM, YETKUW, TPAMOTHBIN.
CTyneHT OCBOWJI KOMITETEHIIUH.

o Ouenka «4» (XOpouio) MNPEANnojaraeT, 4To CTYJAEHT IOKa3bIBAeT
rIyOOKOE€ M TIOJIHOE YCBOCHHE COJEpKaHUs MaTepuala, yMEHHE MPaBUIBHO H
JI0OKa3aTeIbHO M3JlaraTh IpOrpaMMHBIM Matepuan. Jlomyckaer OTAEIbHBIC
HE3HAYUTEIbHbIE HETOUHOCTU B (popMe U cTujie oTBeTa. KoMIeTeHIIuM OCBOCHBI.

o Onenka «3» (yIOBJIETBOPUTEIBHO) TMPEANOaraeT, 4YTo CTYACHT
MOHUMAET OCHOBHOE COJEp)KaHWE Y4YeOHOW MpOrpamMMbl, YMEET ITOKa3bIBATh
MPAaKTUYECKOE MPUMEHEHUE TMOJYYEHHbIX 3HaHWil. BMecte ¢ TeMm JoIycKaeT
OT/ICJIbHBIC OIMMOKH, HETOYHOCTH B COACPKAHUU M O(POPMIICHHMH OTBETA; OTBET
HEJI0CTaTOYHO MOCJIEA0BATENICH, JOKa3aTelieH U rpaMoTeH. KoMIleTeHIIMM OCBOEHBI
HE B IIOJTHOM 00BEME.



o Onenka «2» (HEyAOBIETBOPUTEIBHO) MPEANOIaraer, YTo CTYAEHT
MMEET CYIIECTBEHHBIC MPOOENBI B 3HAHWSIX, JOMYCKACT OIIMOKUA, HE BBIJCISICT
[JIABHOTO, CYIIECTBEHHOTO B OTBeTe. OTBET MOBEPXHOCTHBIN, 0€310Ka3aTEIbHBIM,
JOMYCKAaIOTCs peueBbie omMOKU. KomMneTeH1n He OCBOECHHBI.
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