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COJIEP)KAHUE

MACIHOPT PABOYEN TPOI'PAMMBI YYEBHOMN
NTUCHUILINHBI «OCHOBBI YKOHOMUWKHN, MEHE/’KMEHTA
U MAPKETHUHT A»

CTPYKTYPA U COJIEP)KAHUE YYEBHOW JUCHUILIVNHBI
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«OCHOBBI IKOHOMMUKMU, MEHEJ’KMEHTA n 8
MAPKETHHI A»

YCJOBUSA PEAJIM3AIIMY YYEFHOM JUCIUIIIAHBI

«OCHOBBI IKOHOMMUKMN, MEHEJ’KMEHTA n 13
MAPKETHHI A»

KOHTPOJIb H OHEHKA PE3YJIbTATOB OCBOEHMU
YYEBHOU UCHUIIVIMHBI «OCHOBBI 3KOHOMMUMKHU, 16
MEHEJ KXMEHTA U MAPKETHUHI ' A»



1 IACIHOPT PABOYEM [TIPOI'PAMMBbBI YYEBHOM
NUCHUILINHBI «OCHOBBI DKOHOMUKHU, MEHEI’KMEHTA
MAPKETHUHI A»

1.1 Ob6aacTb npuMeHeHus1 padoueil MporpaMMsl
PabGouass mnporpamma yuyeOHOU auCHMIUIMHBI «OCHOBBI DKOHOMUKH,
MEHEJKMEHTa M MapKETUHIa» SBISIETCS YaCThIO OCHOBHOW MpPOQECCHOHATBLHON
oOpazoBaTenbHO# nporpamMbl B cootBeTcTBUM ¢ PI'OC no cneuunansHoctu CITIO
35.02.16 DOkcnnyatansi W PEMOHT  CEJIbCKOXO3SIMCTBEHHOM TEXHHUKU U
o0opy1I0BaHUSI.

1.2 MecTro yuyeOHOW JUCHMIUIMHBI B CTPYKTYpe OCHOBHOI
npodeccuoHaIbLHONH 00pa3oBaTeJIbHOM MPOrPaMMbI:

«OCHOBBI SKOHOMHMKHM, MEHEI)KMEHTA M MApPKETHUHTa» BXOJIWUT B
oOmenpodeccuoHanbHbIN UK U U3y4YaeTcs Ha 4 Kypce B 7 ceMecTpe.

1.3 eab, 3axa4n y4eOHOM IMCUUILIMHBI U TPeOOBaHHUSA K pe3yibTaTaM
OCBOEHMSI Y4eOHOM TUCIUNINHBI:

Ilenv Oucyunaunel — W3YYEHHE TEOPETUUECKUX OCHOB HSKOHOMHKHU,
MEHEDKMEHTa M MapKeTHHTa W (OPMHUpPOBAHME HABBIKOB MMPAKTHYECKOTO HX
OPUMEHCHHMS TIPU PEIICHUM KOHKPETHBIX 3a1ad  A(PGPEeKTUBHOTO pa3BUTHS
npou3BoactBa  AIIK, BosHuKammmx B  mporecce  MpodecCHOHATBHOM
NESATETbHOCTH.

3aoauu oucuuniuHblL:

— 03HAKOMHUTH CTYJIEHTOB C CYIIHOCTBIO M METOJOJIOTHYECKONH 0a30it
SKOHOMUKH, MEHEPKMEHTA U MapPKETUHTa;

— 03HAKOMMUTH CTYJICHTOB C YCJIOBUAMHU PHIHOYHOTO BEACHUSI XO35MCTBA;

— crocoOCcTBOBaTh (DOPMHUPOBAHUIO Y CTYJCHTOB HABHIKOB W YMCHHH B
BOoIpocax (OPMHUPOBAHUS W Peau3ali TOBAPHOW M IIEHOBOW TMOJUTHUKHU
npeanpusaTus; 3(PpGEeKTUBHOTO COBITA CEIBCKOXO3IUCTBEHHON IPOYKIIHH,
MPOJBMIKCHUSI €€ Ha HOBBIC PBIHKM; HABBIKOB YCIICIIHOM KOHKYPEHTHOM
O0pBOBI;

- HAy4YWTh CTYJEHTOB cHoco0aM M METOJIaM PBIHOYHOTO BEJCHUS
X034MCTBa, YINPABJICHUS MEPCOHATIOM TMPEANPUITHSA, KAYECTBOM TpyJa U
POYKITUHU TIPY OCYIIECTBICHUH MPOPECCUOHATIEHOMN JESITEIILHOCTH;

- chopMHUpPOBaTh y CTYJEHTOB yMPABICHYECKOE MBIIUICHNWE MPU PEIICHUN
BOIIPOCOB MPO(eCcCHOHATBEHON KOMITCTCHITUH.

B pesynbTaTte ocBoeHus y4eOHOM AUCIMIUIMHBI O0YYarOIIHIACS TOTKECH

3HATH:
- OCHOBHBIE TOJIOKEHUSI dKOHOMHUUYECKOU TeopuH;
- IPUHITUAIIBI PHIHOYHON SKOHOMUKHU;
- COBPEMEHHOE COCTOSIHUE U MEPCIEKTUBBI Pa3BUTHUSI OTPACIIH;



- pOJM U OpraHu3alMi0 XO3SUCTBYIOIIUX CYOBEKTOB B PHIHOYHOM

SKOHOMHUKE;

- MEXaHU3MBbI IEHOOOPa30BaHuUs Ha MPOAYKIHIO (YCIYTH);

- (hopMBI O1IaTHI TPYAA;

- CTWJIM yTIPABJICHHUSI, BUIbI KOMMYHHUKAIUH;

- IPUHIUIIBI IETIOBOTO OOIIEHHS B KOJJIEKTHBE;

- YIIPABJIICHYECKUN LTUKII,

- 0COOEHHOCTH MEHEDKMEHTA;

- CYyIIHOCTb, IEJH, OCHOBHBIC MPHUHIMIBI U (YHKIHH MapKETHHTa, €ro

CBA3b C MCHCIXKMCHTOM,

- (I)OpMBI aJaliTaiiyy IMpon3BoACTBA U cObITa K pBIHO‘IHOﬁ CUTyaluu.

B pe3ynbTaTte ocBoeHus1 yueOHON AUCIMIUIUHBI O0y4YaronIuiicss J0HKeH

yMeTh:

pPacCUNUTBIBATH OCHOBHBIC TCXHHUKO-3KOHOMHUYCCKHUC II0Ka3aTciaIn

ACATCIIBHOCTU OPTraHU3allnN,

IMPUMCHATL B HpO(i)eCCHOHaHBHOﬁ ACATCIBHOCTH IIPHUCMBI JCJIIOBOTO U

yIPaBIEHYECKOTO OOIIECHNUS;
- aHAJIM3UPOBATH CUTYAIIUIO HA PHIHKE TOBAPOB U YCIIYT.

1.4 Komnerenuuu, gopmupyemMblie y CTyIeHTOB B pe3yJbTaTe OCBOEHUS

AUCHHUIIIINHBI

HpI/I N3YyUCHUUN JUCIHUILINHBI «OcHOBBI OKOHOMHUKH, MCHCI’)KMCHTAa 1

MapKETUHTa» Y CTYJEHTOB (DOPMUPYIOTCS CIASAYIONNE KOMIETEHIHH

Kon

HaumeHoBaHue pe3yJibTaTa 00yuyeHUst

OK 01.

BoiOupate  cmocoObl  pemieHHss  3a7ad  NPO(ECCHOHAIBHON  JIeATeIbHOCTH,
MPUMEHHUTENBHO K Pa3IMYHbIM KOHTEKCTaM

OK 02.

Hcnonb3oBaTh COBpEeMEHHbIE CpEACTBA IOWCKA, aHaliW3a W HUHTEpHpeTaluu
uHdpopmanuu, ¥ HUHPOPMAIMOHHBIE TEXHOJOTHMM JJIs  BBINIOJHEHHUS  3aj]ad
poQecCHOHAIBHON 1eATEIbHOCTH

OK 03.

[InanupoBaTh M peanu30BbBIBATH COOCTBEHHOE MpPO(ecCHOHATbHOE U JUYHOCTHOE
pa3BUTHE, TPEANPUHUMATEIBCKYIO [EATENIbHOCT, B MpodecCHoHaIbHOUM cdepe,
WCIOJIb30BaTh 3HAHUS MO (PMHAHCOBOHW T'PAaMOTHOCTH B PA3NUYHBIX KUIHEHHBIX
CUTYaIUSIX

OK 04.

9(1)(1)6KTI/IBHO B3aMMOJICHCTBOBATh U pa60TaTB B KOJJICKTHUBC U KOMaHJC

OK 05.

OcCy1ecTBIATh YCTHYIO U TUCbMEHHYIO0 KOMMYHHMKAIIMIO HA TOCY/IaPCTBEHHOM SI3bIKE
Poccuiickoit @enepanuu ¢ yaeToM 0coOOEHHOCTEH COLMAIBHOTO U KYIbTYPHOTO
KOHTEKCTa

OK 06.

HpOSIBJ'IHTL IpaXXJaHCKO-TIATPUOTUYCCKYIO ITO3UIUTI0, ACMOHCTPUPOBATH OCO3HAHHOC
MOBCACHUEC HA OCHOBC TPAAUIIUOHHBIX O6IH€‘IGHOB€‘I€CKI/IX HeHHOCTCﬁ, B TOM YHCJIC C
Y4Y€TOM IrapMOHH3allUN MC)KHAIUOHAJIBHBIX U MCIKPCIUTHO3HBIX OTHOIJ_ICHI/II\/’I,
INPUMCHSATH CTAHAAPTHI AHTUKOPPYHIIMOHHOTO IMMOBCACHUS

OK 07.

COILGIZCTBOB&TB COXpPaHCHUTIO 0pr>KaI-0H.IeI>i Cpcabl, pecypcoc6epe>KeHmo, MMPUMCHATH
3HAHHUS 00 U3MEHEHUU KJIMMaTa, NpUHIHAIIbL GCpC)KJ'II/IBOFO IMpOU3BOACTBA, B(I)(I)CKTI/IBHO
JIENICTBOBATh B I-IpC3BI>I‘-IaI\/’IHI>IX CUTyalludx

OK 09.

Ilonp30BaThCs HpO(I)CCCI/IOHaJIBHOI\/II I[OKYMCHTS.HHCP'I Ha TOCYHapCTBCHHOM u
HHOCTPAHHOM S3bIKaX

IIK 1.6.

BrInoaHsTh ONCPATUBHOC IIJIAHUPOBAHUC pa60T IO TOATOTOBKE M OKCIUTyaTallun
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CEJILCKOXO3AMCTBEHHON TEXHUKHU

IIK 1.8.

OcymiecTBiaATh  BblAAUy — 3aJaHMM [0 arperaTMpoOBaHUIO  Tpakropa |
CENbCKOXO35MICTBEHHBIX MAIIMH, HACTPOMKE arperaToB M CAMOXO/IHBIX MAIlIVH.

IIK 1.9.

OcCymecTBIATh KOHTPOJb BBIIOJIHEHUSI €KECMEHHOTO TEXHUYECKOTO OOCITYKHBAaHHS
CENIbCKOXO35ICTBEHHOW TEXHUKHM, IPABUIBHOCTA AarperaTMpoOBaHHUs M HACTPOWKH
MalIMHHO-TPAKTOPHBIX arperaroB U CaMOXOJHBIX MallllH, 000PyA0BaHUs HA 3aJjaHHbIE
mapameTpel pabOTBl, a Tak)Ke OIEPATUBHBIA KOHTPOJIb KAauecTBAa BBIMOJHEHHS
MEXaHU3UPOBAHHBIX OIEPALIAH.

IIK 1.10.

OcymecTBiaTh  OQOpMIICHHE TIEPBUYHOM JOKYMEHTAIlMM IO IOJATOTOBKE K
SKCIUTyaTallMl M SKCIUTyaTalliM CeJIbCKOXO3SIMICTBEHHON TEXHUKU U 00O0pYyHAOBaHMS,
TFOTOBUTh MPEJIOKEHUS MO TOBBIIIEHUIO 3((EKTUBHOCTH €€ HCIOIb30BaHUSI B
OpraHu3aluu

IIK 2.8.

OcymiecTBiATh MaTepUaIbHO-TEXHUYECKOE obecrieueHne TEXHUYECKOTO
00CITy>)KMBaHUS U PEMOHTA CEJIbCKOXO3IMCTBEHHON TEXHUKH B OpraHU3allun

IIK 2.10.

O¢opMIsATh JOKYMEHTBl O MPOBEACHUU PEMOHTA CEbCKOXO3SIMCTBEHHON TEXHUKU U
000Opy/lOBaHUsA,  COCTABJATh  TEXHUYECKYIO  JOKYMEHTAllMI0 Ha  CIHCAHHUE
CEIIbCKOXO3SMCTBEHHOM TEXHMKH, HENPUTOJHOW K  OKCIUTyaTallid, TOTOBHUTH
MPEIIOKEHUsI MO TOBBIIICHUIO A(PPEKTUBHOCTH TEXHUYECKOTO OOCIYy)KUBaHHUS U
PEMOHTA CeNbCKOXO035MCTBEHHONW TEXHUKH M 000pY/I0BaHUs B OpraHU3aluu




2 CTPYKTYPA U COJAEPKAHUE YYEBHOM JJUCIUILIUHBI

2.1 O0bem y4eOHOM AUCHUIIMHBI ¥ BUABI Y4e0HOH padoThI

Bupa yueOHoi# padboThbI O0bem yacoB
MakcuMasibHasi yueOHasi HArpy3Ka (Bcero) 52
Oobs13aTesibHAs ayIMTOPHAas yueOHasi HAarpy3Ka (Bcero) 52
B TOM YHUCJIE:
Teopernyeckue 3aHATUS 26
ITPAKTUYECKUE 3aHSATUS 26

KOHTPOJILbHBIC pa6OTBI -

Kypcosast pabota (mpoekT) -

CamocrosiTesibHasi paboTa 00y4aronierocs (BCero) -

IIpomekyTOUHAA aTTECTALMA:

o 7 cemecTp
3a4deT ¢ OLIEHKOU




2.2. TemaTnyeckuii IVIaH U coiepKaHue Y4eOHOH TUCHUIIUHBI «OCHOBBI IKOHOMMKH, MEHET)KMEHTA 1 MAPKETHHIa»

HaumenoBanue pa3ae/ioB u Coaepikanue yueOHOro MaTepuaJa, JJaboparopHblie padoThl H NPAKTHYECKHE O0bem Koawbt
TeM 3aHATHA yacos KOMIIeTeHI Uil
caMocTosiTe/IbHAasi padoTa o0yuyalommxcsi, Kypcopasi pa6ora (IIpoeKr) ¢popmupoBanuio
KOTOPBIX
CIoco0CTBYeET
3J1eMeHT
NPorpamMmbl
16
Pazgen 1. OK 01.; OK 02.;
OCHOBBI YKOHOMUKH OK 03.; OK 04.;
Tewma 1.1. CymHocTb OCHOBHBIE TIOJIOXKEHUSI HKOHOMMYECKOM Teopuu. MHKpPO- H MaKpOIKOHOMHKA. OK 05.; OK 06.;
SKOHOMHUKH U UCTOPHS €€ OKOHOMMYECKUI MHCTPYMEHTAPUN U OCHOBHBIE ITOHSATUS SKOHOMUKH. 2 OK 07.; OK 09.;
PasBUTHA IpakTH4eckoe 3auaTHE 1 TIIK 1.6, TIK
1.8.;TIK 1.9,
2 MK 1.10; TIK
2.8.; 11K 2.10.
Tema 1.2. [Ipou3BoacTBo 3HayeHue npolecca MpoU3BOJICTBA U €I0 MECTO B IKOHOMHUKE CTpaHbl. DaKTOPhI OK 01.; OK 02.;
Y SKOHOMHKA npousBoAcTBa. M3nepxku nponsBoacTBa. OrpaHMueHHOCTh pecypcoB. CTaauu pa3BUTHUA 2 OK 03.; OK 04.;
npou3BoACcTBa. CTPYKTypa COBPEMEHHOT'O TPOU3BO/JICTBA. OK 05.; OK 06.;
IIpakTuyeckoe 3ansATHE 2 OK 07.; OK 09.;
[IK 1.6.; TIK
2 1.8.;TIK 1.9,
[IK 1.10; TIK
2.8.; TIK 2.10.
Tema. 1.3. IIpunuumnsl [TonsiTHe pBIHKA, YCTIOBUS €r0 BO3HUKHOBEHHS. Buibl ppiHKOB. OCHOBHBIE (DYHKIIHH OK 01.; OK 02,
PBIHOYHOM YKOHOMUKHU pbIHKA. [IpUHIUIIBI pRIHOYHOM YKOHOMUKHU. MEeXaHHU3M PBIHOYHOI'O CAMOPETYIUPOBaHUS 2 OK 03.; OK 04.;
1 €r0 OCHOBHBIE DJIEMEHTHI. OK 05.; OK 06.;
IIpakTnuyeckoe 3ausiTue 3 ) OK 07.; OK 09.;
[IK 1.6.; IIK
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1.8;IIK 1.9.;

IIK 1.10; TIK
2.8.; 11K 2.10.
Tema 1.4 DxoHomuka cenbckoro | CoOBpeMEHHOE COCTOSIHHE U MEPCIIEKTUBBI Pa3BUTHS OTpaciu. Ponb u opranuzamms OK 01.; OK 02.;
X03s1iicTBa XO3SHMCTBYIOUINX CyObEKTOB B PHIHOYHOM SKOHOMHKE: CEITbCKOX03SiCTBEHHOE OK 03.; OK 04.;
MpEeANpUsITHE KaK CyObEKT NMpeANPUHUMATENIbCTBA; COBPEMEHHbIE (POPMBI 2 OK 05.; OK 06.;
CEeTHCKOX035UCTBEHHBIX MpeanpusaTuid. Oruiata Tpy/Jia B CETbCKOM XO3SIHMCTBE. OK 07.; OK 09.;
IIpakTnueckoe 3ansiTue 4 NK 1.6.; TIK
1.8.;IIK 1.9.;
2 TIK 1.10; TIK
2.8.; 11K 2.10.
Py0e:xnasi KOHTPOJIbHASI TOYKA 1O pa3aeny 1
Pasnean 2.
24
OcCHOBBI MEHEIKMEHTA
Tema 2.1 CymHOCTh M XapakTE€pHbIE YEpPThl COBPEMEHHOTO MeEHEKMeHTa. llenmu u 3amaum OK 01.; OK 02.;
CylHoOCTh COBPEMEHHOTO MeHekMeHTa. [lpunnuner  ynpaBiaeHus. OOBEKTbI W CYOBEKTHl  YIpPaBICHUS. 2 OK 03.; OK 04.;
MEHEIKMEHTA Oco0eHHOCTH MEHEDKMEHTA B 001acTH MPOPECCHOHATBHON JIEATETLHOCTH. OK 05.; OK 06.;
IpakTHyeckoe 3aHsATHE 5 OK 07.; OK 09.;
[IK 1.6.; IIK
2 1.8 IIK 1.9
IIK 1.10; TIK
2.8.; [IK 2.10.
Tewma 2.2 OyHkuuu [Tonsitre u cymHOCTh PyHKIIMN MeHemKMeHTa. Kiaccudukanus GyHKiuii. OK 01.: OK 02.-
MEHEKMEHTA. Opranuzanus  kak  (GyHKOUS ~ MeHe/KMeHTa.  I[lmaHupoBaHue — JESTENBHOCTH OK 03'f OK 0 4'f
VYrpaBiaeHYeCKUI HUKIL. SKOHOMHYECKOTO CcyObekTa. MeToapl IUTAHUPOBAaHHUS W OpraHu3alud  paboThI OK 0 5.? OK 0 6'f
TOIpa3/ICICHUS. 4 ” ”
OK 07.; OK 09.;
[loHATHE KOHTPOJS M €ro OCHOBHBIE THUIIBl. MOTHUBALUS JESATEIBHOCTH B CHCTEME K 1.6.- TIK
MOTUBalUi. MOTUBAIIMOHHAS MOJUTHUKA MPEINPUATHS U OCHOBBI €€ (GOpMUPOBAHMSL. 18- 1_'H€1 9.
}’[npaBnqueCKHH UKL - K 1.10; TTK
PAKTHYeCKOe 3aHATHE 4 2.8.: TIK 2.10.
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Tema 2.3 Cucrema metonoB u | [lonarue metonoB ympasneHus. Knaccudukanus MeTon0oB ynpaBieHuUsI. OK 01.; OK 02.;
CTHJIEH MEHEI)KMEHTA. Crunm ynpasieHus ¥ UX Kiaccuduxaius. PykoBoJCTBO B OpraHu3aliu. 2 OK 03.; OK 04.;
IIpakTuyeckoe 3ansaTHe 7 OK 05.; OK 06.;
OK 07.; OK 09.;
[IK 1.6.; IIK
2 1.8;TIK 1.9;;
IIK 1.10; TIK
2.8.; [IK 2.10.
Tema 2.4 KommyHuKanuu Nudopmanus B MeHeDKMEHTE U €€ BUIbl. 3HAUE€HUE YIpaBiieHus: HHpopManuen u OK 01.; OK 02.;
U JIeNI0BOE OOIIeHe TpeOoBaHus, NpeabsBiseMble K Hell. KomMyHuKkanus B cucreme ynpasiieHus. Bus OK 03.; OK 04.;
B MEHEDKMEHTE KOMMYHUKaMu. OCHOBHBIE AJIEMEHTHI U 3Talbl KOMMYHHKalMKU. VICKYCCTBO J1€T0BOTO 4 OK 05.; OK 06.;
o0meHust B pabote MeHeKepa. [[puHIumbI 7e10BOro 00mmeHus. 3aKOHBI U TPUEMBI OK 07.; OK 09.;
JICJIOBOTO ¥ YIIPABJICHUYECKOTO OOIICHHS. [IK 1.6.; IIK
IIpakTHyeckoe 3ansTHE 8 1.8.,; 1IK 1.9.;
4 IIK 1.10; TIK
2.8.; [IK 2.10.
PyGe:kHasi KOHTPOJIbHASI TOUKA 10 pa3jeay 2
Pasnean 3.
12
OCHOBBI MAPKETHHI'A
Tema 3.1. MapkeTuHr Kak CymHoCTb, IeJIM MapKETUHTa, OCHOBHBIC TIPUHITUIIBI i (PYHKIIMH, €TO CBS3b C OK 01.; OK 02.;
KOHIUEIIIMS yIPaBICHUS MEHEHKMEHTOM. PBIHOK Kak cdepa nesTeIbHOCTH MapKeTHHTa. MapKeTHHroBas cpeja 2 OK 03.; OK 04.;
MTPOM3BOJICTBEHHO-COBITOBOM PEAIPUATHS. OK 05.; OK 06.;
JIEATEIIbHOCTHIO TPEANPUATHS IIpakTHyeckoe 3aHsTHE 9 OK 07.; OK 09.;
[IK 1.6.; IIK
2 1.8;IIK 1.9
IIK 1.10; TIK
2.8.; [IK 2.10.
Tema 3.2 MapKeTI/IHFOBBIe Ilousitue u CTPYKTypa MapKETHUHIOBOI'O MCCJIICAOBAaHHUA. I/IH(I)opMauHOHHoe oOecrieueHue OK 01.; OK 02.;
HCCJICAOBaHNs pbIHKA MapKETHHIOBBIX ucciaegoBaHui. MeToapl MapKETHHIOBBIX uccaegoBaHu. TexXHOJIOTUS 2 OK 03.; OK 04.;
IIPOBEICHMS] MAPKETUHTOBBIX UCCIIEIOBAHUI. OK 05.; OK 06.;
IIpakTnyeckoe 3ausiTue 10 2 OK 07.; OK 09.;
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IIK 1.6.; TIK
1.8;1IK 1.9.;
IIK 1.10; IIK
2.8.; TIK 2.10.

Tewma 3.3 CtpaTerust u TaKkTuKa
MapKeTHHTa

OpraHmauHs[ MapKeTHHFOBOﬁ JACATCIIbHOCTH Ha  [PCANPHUATHH:
IIAHUPOBAHUEC B MAPKCTUHIC, OpraHnu3alirsd U KOHTPOJIb B MAPKCTUHTIC.

CTpaTeruu

n

IIpakTuyeckoe 3ansaTue 11

OK 01.; OK 02.;
OK 03.; OK 04.;
OK 05.; OK 06.;
OK 07.; OK 09.;
[IK 1.6.; TIK
1.8.;TIK 1.9.;
IIK 1.10; TIK
2.8.; TIK 2.10.

Py6e:kHast KOHTPOJIbLHAS TOYKA 110 pa3jenay 3

Bcero

52
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3 YCJIOBUS PEAJIM3ALIMU YYEBHOM JUCHMITJIMHBI

«OCHOBbBI DKOHOMUKHU, MEHE//KMEHTA U MAPKETHUHI A»

3.1 TpeOGoBanusi K MAaTEPUAJTBLHO-TEXHUYECKOMY 00ecne4YeHnI0

Ne
/o

HanmenoBanue yueOHbIX
MMOMEIICHUN U
MOMEIICHUN JJIS
CaMOCTOSITENIbHOM pabOThI

OcHanieHHOCTh Y4€OHbBIX OMEIEHUI U
MOMEIICHUH 111 CAMOCTOATENbHON padOThI

Yuebnasa ayoumopus ona
npogeoeHUs y1eOHbIX 3aHAMULL
6cex 8U008 (6 m.u.
JnabopamopHtvle pabomwl u
npakmuieckue 3aHamus,
OUCYUNTUHAPHYIO,
MEAHCOUCYUNTUHAPHYIO,
MOOYIbHYIO U NPAKMUYECK)YIO
n0020MO8KYy 00y4arouuxcs),
2PYNNOBLIX U UHOUBUOYATbHBIX

VYyeonsle cToiibl (12 wt.); cTynba (24
IT.); paboyee MeCTo MpernoaBaTes;
JIOCKa yueOHast; ”HQOpMallMOHHbBIC
CTCH/IBI.

1. | koncynomayuii, mexywezo
KOHMPOJISL U NPOMENHCYMOUHOU
ammecmayuu.
Vuebras ayoumopus o1 [Tepeuens 000pyMOBaHUS: KOMIIBIOTEPHBIE CTOJBI
posedenus yuebnbix 3anamuil (15 mt.); ctynes (15 wt.); paboyee MecTo
scex 61006 (6 m.u. npernoaaBatess; padbodast craHIus (MOHOOJIOK)
5 fabopamopisie paGom u Acer Veriton Z4640G (15 mt.) noaK/IIOYeHHbIE K

npaKmuyeckKue 3aHAmus,
DUCYUNTIUHADHYTO,
MedrcoucyuniunapHyio,
MOOYTILHYIO U NPAKMUYECKVIO
110020MOBKY 00Yy4aAOWUXCSL),
PPYNNOBLIX U UHOUBUOYATbHBIX
KOHCYIbmMayutl, mexKyue2o
KOHMPOJIL U NPOMENCYMOYHOU
ammecmayuu;

cetu laTEepHET U o6ecnieueHHbie goctynoM Kk IbC.
Hcnons3yemMoe mporpaMMHOe 00ecTieueHue:
Microsoft Office Professional Plus 2007
(Microsoft Open License Ne42906552 ot
23.10.2007, Microsoft Open License
Ned43061896 ot 22.11.2007, Microsoft Open
License Ne46223838 ot 04.12.2009); Microsoft
Office Standard 2007 (Microsoft Open License
Ne43061896 ot 22.11.2007, Microsoft Open
License Ne46223838 ot 04.12.2009); Microsoft
Office (Microsoft Open Value NeV6803162 ot
15.06.2020 / JInmieH3MOHHBIN JIOTOBOP
Ne77-089/1013/20 o nepenaue npas Ha
ucrnosb3oBanue mporpamm ot 05.06.2020);
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3.2 UndopmannonHoe odecrieueHne 00ydeHust
IlepeyeHb OCHOBHOM, JONOJHUTEIbHOU JUTEpAaTYPbl U UHTEpHET-pecypcoB

OcHoBHas JuTepartypa:

1.I'pu6oB B. JI., Menemxment : yuebHoe mocooue / B. JI. I'puboB. —
Mocksa : KuoPyc, 2023. — 275 c¢. — ISBN 978-5-406-11602-9. — URL.:
https://book.ru/book/949310. — TekcT : 3JIEKTPOHHBIH.

2.I'pu6oB B. JI. OCHOBBI 2KOHOMHUKH, MEHEPKMECHTAa W MAapKETHHTA :
yaeOHnoe nocodue / B. JI. 'puboB. — Mocksa : KnoPyc, 2023. — 224 ¢. — ISBN
978-5-406-10684-6. — URL: https://book.ru/book/946262 . — Tekct
3JICKTPOHHBIM.

3.HocoBa C. C., OcnoBsl »xoHOMHKHK : yueOHuk / C. C. HocoBa. —
MockBa : KuoPyc, 2022. — 312 c¢. — ISBN 978-5-406-09938-4. — URL:
https://book.ru/book/943948. — TekcT : 3IeKTPOHHBIH.

4.TlapamonoBa T. H. Mapxketunr : yue6Hoe nocobue / T. H. Ilapamonoga,
N. H. Kpactok. — Mocksa : KnoPyc, 2023. — 189 c. — ISBN 978-5-406-11195-
6. — URL.: https://book.ru/book/948323 . — TeKcCT : 2IEKTPOHHBIMH.

JlonoiHUTEIbHAS JIUTEpaTypa

1. JIpoOGsimena JI. A. DkOHOMUKA, MAPKETHHT, MEHEJ[KMEHT : y4eOHOe
nocobwue / JI. A. JIpobsimeBa. — 8-e¢ m31. — Mocksa : JlamkoB u K, 2022. — 152

c. — ISBN 978-5-394-04671-1. — URL.: https://e.lanbook.com/book/230069.—
TEeKCT : 3EKTPOHHBIM.
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2. Tlopdupser 1. H. OCHOBBI 5KOHOMUKH, MEHEKMEHTA U MAPKETUHTA :
yuebnoe nocooue / JI. H. Iloppupnes. — Ilensa : II'AY, 2022. — 192 ¢. — URL:
https://e.lanbook.com/book/270962 .— TekcT : 3MEeKTPOHHBIH.

3. CetkoB B.1. Menemxment : yueOnoe nocooue / B. 1. CetkoB —
Mocksa: KnoPyc, 2021. — 149 c¢. — ISBN 978-5-406-03832-1. — URL:
https://book.ru/book/936628. — TekCT : AIEKTPOHHBI.

4. Mumko ILJA. OcHoBbl 3koHOMUKH: yueOnuk / II. J[. [umko . —
Mocksa : KuoPyc, 2021. — 291 c¢. — ISBN 978-5-406-04551-0. — URL.:
https://book.ru/book/936841. — TeKCT : 2JIEKTPOHHBI.

O¢punuaabHbie, CIPABOYHO-0MOIHOrpaduIecKne H NepUoOAUYECKUe
U31aHNA:
1. ITepuosckuii, H. 1. MapkeTtunr: KpaTkuii TONKOBBIN CIOBapbh OCHOBHBIX

MapKETUHTOBBIX TIOHSATHH M COBPEMEHHBIX TEpPMHHOB : cioBapp / H. U.
ITepuoBckuii. — 4-e uzn. — Mocksa: JJamkos u K, 2019. — 140 c. — ISBN 978-
5- 394-03041-3. — URL: https://e.lanbook.com/book/110739.— Tekct
BJICKTPOHHBIM.

IMepuoauyeckue U3TaHUA:

KypHaasbi:
1. ATIK: s5KxOHOMMKA, YTIPABICHUE
2. DKOHOMUKA CENIbCKOXO03MCTBEHHBIX U MepepadaThIBAIOIINX MPEATPUITUMA.

Ilepeyens pecypcoB HHGPOPMAUOHHO-TEJCKOMMYHUKAIMOHHON CeTH
«/HTepHeT?», HeOOXOAUMBIX JISI OCBOCHHS JUCHMILINHBI:

1. AnMuHUCTpaTUBHO-YIIpaBIeHUECKU TTOpTall «MEHEIKMEHT U MAPKETUHT
B Ou3Hecey : caiit.— URL: http://www.aup.ru. — TeKCT: 2JE€KTPOHHBIH.

2.bubnuoteka mapketonora. [Ipaktuka popmMupoBanus 1ieH Ha MPOAYKIIHIO,

ToBapel, ycayru : cait.— URL: http://www.marketing.spb.ru/lib-
mm/pricing/inflatio.htm. — TekcT: 371€KTPOHHBIN.
3.Benymuii moptaimi O KaapoBOM MeHeMKMeHTe :  caiit.— URL:

http://www.hrm.ru. — TexcT: 31eKTpOHHBIH.

4.9nextponno-onbmmoreynas cucrema PLAY-MCXA um. K.A. TumupsizeBa
(manee 3BC) caitr www.library.timacad.ru.

5. ®enepanbHblii 00pa3oBaTeNbHBIA MHOpTaNl «IKOHOMUKA, CoLMOIOrHs,
Menemxment» :  cabt.— URL: http://www.ecsocman.edu.ru. — Tekct
ANEKTPOHHBIM.

3.3 Ocob0eHHOCTH peasM3alUU JIMCUMIUVIMHBI JJIsi UHBAJMAOB M JIHI C
OrpaHUYE€HHBIMHU BO3MOKHOCTSIMH 3/10POBbSI

I[Ipu oOyueHuu JHI] C OrPAHUYEHHBIMH BO3MOXKHOCTSAMH 3JI0POBBS
YUYUTBIBAIOTCS UX WHIUBUAYaJIbHbIE TcuXxoduinueckue ocodeHHoctu. OOydyeHue
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MHBAJUAOB OCYHIECTBISETCS TaKKe B COOTBETCTBUM C HWHAMBUAYAIbHOMU
MIPOrpaMMoON peadMIINTaluy MHBATUAA (MIPU HAJTUYHHN).

JUiss nui ¢ HapylleHHWeM cllyXa BO3MOXKHO MPEJOCTABICHHE Y4eOHOM
uH(pOpMaIU B BU3yaJIbHOM (popMe (KpaTKUi KOHCHEKT JIEKIUI; TEKCThI 3aJaHuH,
Hale4yaTaHHbIE YBEJIMYEHHBIM MIPU(TOM), HA ayAUTOPHBIX 3aHATHUSX JOIYCKAETCS
MPUCYTCTBUE ACCHUCTEHTa, a TaKKe CYpAOTEPEBOIUUKOB u
TU(I0CYpAONIEpeBOAUYUKOB. TeKylni KOHTPOJIb YCIIEBAEMOCTH OCYILIECTBIISETCS B
MUCbMEHHOM  ¢opMe: 00yyarouuiicss NUCbMEHHO OTBEYAaeT Ha BOIPOCHI,
MMCbMEHHO BBITIONHAET MpakTudeckue 3ananus. Jloknaa (pedepar) Takxke MOKET
OBITH MPEAICTABICH B MUCbMEHHON (hopMme, MpU 3TOM TpeOOBaHHUS K COJIEPKAHUIO
OCTalOTCSI TEeMH K€, a TpeOoBaHUS K KayecTBY M3JIOKEHUS Marepuaia
(MOHATHOCTH, KAYE€CTBO PEYM, B3AUMOJECHCTBUE C ayTUTOPUEH U T. J.) 3aMEHSIOTCS
Ha COOTBETCTBYIOIIME TpeOOBaHUS, MPEAbIBISEMbIE K MHUCbMEHHBIM paboTam
(kauecTBO O(OPMIIEHHS] TEKCTa W CIIMCKa JIMTEPaTypbl, TPaMOTHOCTb, HaJIM4YUE
WUTIOCTPAIIMOHHBIX MaTepuasoB U T.1.). [IpomexxyTouHas aTrectauus JUisl JUI C
HapyLICHUSIMU CITyXa MPOBOJUTCS B MUCHbMEHHOM (opMe, IPU 3TOM HCTIOIB3YIOTCS
oOuue kpurepuu oneHuBanus. [Ipu He0OXOUMOCTH BpeMs TIOJITOTOBKH K OTBETY
MO3KET OBITh YBEIUYEHO.

Jns 5oy ¢ HapyUIEHWEM  3peHusi  JIOMyCKaeTcsl  ayJIuajbHoe
npenocTaBieHrue HHGOPMAINH, a TAKKE UCIIOJIb30BAHUE HA AYAUTOPHBIX 3aHATUSIX
3BYKO3aIMCHIBAIOIIUX YCTPOUCTB (AMKTOPOHOB U T.1.). JlomyckaeTcsi MpUCyTCTBHE
HAa 3aHATUSX AacCUCTeHTa (TIOMOIIHUKA), OKAa3bIBAIOMIETO  OO0y4YaroIUMCS
HEOOXOMMYI0O TEXHMUYECKYI0 TIOMOINb. TEeKyIIMil KOHTPOJIb YCIIEBAEMOCTH
ocymiecTBisieTcs: B yctHol (opme. [Ipu mpoBeneHnn npoMexyToqHOM aTTecTaluu
JUTSL JIALL C HApYUIEHUEM 3pEHHUs TeCTUPOBAHUE MOXKET ObITh 3aMEHEHO Ha YCTHOE
co0eceT0BaHUE TIO BOIIPOCAM.

Juss aun ¢ OrpaHUYCHHBIMH BO3MOXKHOCTSMH  3JI0POBbS, HMEIOIIUX
HapyIICHUS! ONMOPHO-ABUTATEILHOTO aliapara, Ha ayJJUTOPHBIX 3aHATHUSX, a TAKXKE
Opu  MPOBEAECHUU  TPOLEAYp  TEKYyIIero  KOHTPOJS — YCIIEBaEMOCTH |
IPOMEXYTOYHOM aTTeCTalldMd MOTYT OBITh MPEAOCTABICHBI HEOOXOIUMBIC
TEXHHUYECKHE CpeACcTBa (IEPCOHAIBHBIM KOMIIBIOTEP, HOYTOYK WM JpYrou
rajpkeT); JOMyCcKaeTcsl MPUCYTCTBUE ACCUCTEHTa (ACCHCTEHTOB), OKA3bIBAIOILIETO
oOydJarommmMcsi HeOOXOAMMYI0 TEXHUYECKYIO0 MOMOIIb (3aHATh pabodee MecTo,
NEePEeBUTATHCA 0 ayAUTOPHH, IPOYUTATh 3a/aHue, 0QOPMUTH OTBET, OOIIATHCA C
IIPETNOIaBATEIIEM.

4 KOHTPOJIb M OIEHKA PE3YJIBTATOB OCBOEHUA
YYEBHOM JANCHUIIJIMHBI «OCHOBBI IKOHOMMUKMU,
MEHE/J’KMEHTA U MAPKETHUHI'A»

4.1 KoHTpPoJb H OLEHKAa Ppe3yJIbTATOB OCBOCHHUS Y4eOHOH
AUCHUIINHBI
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Texyuit KOHTPOJIb MPENCTABISET COO0OM MPOBEPKY YCBOCHHS y4eOHOTO

Marepuajla  TEOPETUYECKOrO0 M  MPAKTUYECKOI'O0  XapaKTepa, PerysipHO
OCYLIECTBISIEMYI0 Ha MNPOTSKEHUU cemecTpa. OCHOBHbIE (DOPMBI TEKYIIETO
KOHTPOJISi:  ONpOC,  TECTUpPOBAaHME,  HamucaHue  pedeparta,  CO3JaHUE
MYJIBTUMEIMAHON MPE3EHTALMH, PEIIEHUE CUTYal[MOHHBIX 3a/1a4.

Texymuii KOHTPOJIb TPAAUIMOHHO CIYKUT OCHOBHBIM  CpPEICTBOM

obecrieueHus1 B y4eOHOM Tpoliecce «0OpaTHOM CBI3M» MEXKIY IpenoaaBaTeieM U
oOy4Jaromumcsi, HEOOXOAUMOU ISl CTUMYJIUPOBaHUS pabOThl OOYyYaIOLIUXCS U
COBEpIICHCTBOBAHUS  METOJUKMA  TpPEMoAaBaHHsi  Y4eOHBIX  JAMCIMILIUH.

Henp xaxmoit (opmbl KOHTPOIS 3apuKcHpoBaTh TPHUOOpPETCHHBIC
oOyJaronmMcsl B pe3yibTaTe OCBOCHHS Y4eOHOH NUCIUIUIMHBI 3HAHUS, YMEHUS,
HaBBIKH, CHIOCOOCTBYIOIITHE (bOopMUPOBAHUIO KOMTICTCHIIHIA.

@®OopMBI YCTHOTO KOHTPOJIS IO yU4eOHOU AUCIMITIMHE: OMPOC.

®opMBI TUCBMEHHOTO KOHTPOJISI TI0 Y4eOHOH TUCIUTUTHHE:

Tecte — 3TO TpocTeiimas (Gopma KOHTPOJIs, HANpaBICHHAs Ha TPOBEPKY
BJIaJICHUSI TEPMUHOJIOTHYECKUM armapaTroM, COBPEMEHHBIMH WH(GOPMAIMOHHBIMH
TEXHOJIOTUSIMU U KOHKPETHBIMH 3HAHHSIMH.

Pedeparet - ¢opmMa THCBMEHHOH pabOTHI, KOTOPYI PEKOMEHIYETCS
NPUMEHSATh TPH OCBOCHWHM Yy4eOHOW mauctmmuHbl. [logroroBka pedepara
MOJIpa3yMeBaeT CaMOCTOSATEIPHOE U3yUEHUE CTY/IEHTOM HECKOJIbKHX HCTOYHHKOB
10 OmpeAcNeHHOW TeMe, HE paccMaTpuBacMoil MOApOOHO Ha  JICKIUH,
CHUCTEMAaTH3aINI0 MaTepralia M KpaTKoe ero U3JI0KEHHE.

Pe3yabraThbl 00yueHust Kputepun ouenku MeToabl OLIEHKH

IIepeyeHsb 3HaHMI, OCBAMBaEMbIX
B PaMKaXx JUCHMITHHBI

Tekyuuii KOHTPOJIb NIPU
TPOBe/ICHHMN:

[TonHoTa OTBETOB, TOYHOCTH - MICBMEHHOT 0/ YCTHOT'O OMpPOCa;
¢dopmymupoBok; Gonee 50 %
MpaBUIBHBIX OTBETOB.

OCHOBHbIE TIOJI0KEHUS
9KOHOMHUECKOH TEOpUH; NPHUHIIUIIBI

PBIHOYHOMI 3KOHOMMUKH;

COBPEMEHHOE COCTOSIHHE n| bonee 50 % npaBUIBHBIX OTBETOB. |- TECTUPOBAHME;
MIEPCTIEKTUBBI Pa3BUTHUSI OTPACIIH;

ponu u OpraHM3aIHIo | AKTYaJIbHOCTh TEMBI, aI€KBaTHOCTb

XO3SHCTBYIOIIMX ~ CYOBEKTOB B | PE3yJIbTATOB ITOCTABJICHHBIM IIENSAM, |- OLIEHKA PE3YIbTATOB

PBIHOYHON 3KOHOMHKE; MEXaHH3MBbI
IEHOOOpa30BaHUs HAa IMPOXYKIHIO
(yemyrm);

(dopMBI  OmIATHL TPYAA; CTWIIN
YIpaBICHUS, BUABI KOMMYHHKAIUH;
MPUHLOMIB  JIETTOBOTO OOIIEHHS B
KOJUIEKTHBE;

YIPaBJICHYECKUH LIMKIT;

0COOEHHOCTH MEHEIPKMEHTA;
CYIIIHOCTb, LIeTH, OCHOBHBIE
MIPUHOMTB 1 (YHKIINM MapKeTHHTa,
€ro CBSI3b C MEHEPKMEHTOM; (DOPMBI
ajlanTayy MPOU3BOICTBA U COBITA K
PBIHOYHOM CHTYaIHy.

IlepeyeHb yMeHHil, OCBAaUBaeMbIX
B PaMKax IUCUHUITHHBI

paccuUuThIBaTh OCHOBHBIE TEXHUKO-
SKOHOMHYECKHUE MoKa3aTean

TIOJTHOTa OTBETOB, TOYHOCTh
(hOopMyIHPOBOK, a/1I€KBATHOCTb
TIPUMEHEHHS] TEPMUHOJIOTHH.

CaMOCTOSITENTFHON pabOTHI
(pedepata, mOArOTOBKA KOHCIIEKTA
y4eOHOr0 MaTepuaa, COCTaBICHUE
IUTaHA OTBETa, ohopMIICHIE
TaOJIULIBI, pelIeHHe CHTYallMOHHBIX
3a7a4)
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JeATEITLHOCTH OpraHu3alIyy;
MIPUMEHATh B NPOQEeCCHOHATBHON
JEATENILHOCTH TIPUEMBI JEIOBOTO U
YIIPaBIEHIECKOTO o0mIeHNS;
aHAJIM3UPOBATh CUTYalMIO HA PHIHKE
TOBapoB H YCIIYT.

4.2 ®dopMa NPOMEKYTOYHON aTTecTalMU CTYJAEHTOB IO JMCUHHUILIMHE.
MeTonnka nposeaeHus: 3a4era ¢ oueHkoi. [lpumepHble BOonpochl U 3aJaHUS
K 3a4eTry. Kputepun oneHku Ha 3a4ere.

dopma NpOMEKYTOUHOU ATTECTALMU 1O JUCHUIIITMHE «OCHOBBI 9KOHOMUKH,
MEHEJPKMEHTA U MApKETUHTa», YCTAHOBJICHHAS pa004YrM yuyeOHBIM IIJIAHOM —
3a4eT C OLIEHKOM.

MeToauka nNpoBeAeHUs 324€Ta ¢ OLEHKOHU
B cootBercTBuM ¢ aeiictByromuM B Kypckom I'AY Ilonoxenuem o Tekyiiem
KOHTpPOJIE 3HAHMM M TPOMEXKYTOYHOM aTTecTanuu oOydarommxcs (axkyabrera
CIIO oOyuvatonuiicss MoOXKeT OBITh OCBOOOXIIEH MpenojaBaTesieM OT CHadu
HK3aMEeHa TPH YCJIOBUHM BBIMOJHEHUS BCEX PYOEKHBIX KOHTPOJBHBIX TOYEK Ha
«XOPOLIO» U «OTIUYHON.
PyGexnsie koHTponbHble Touku (PKT) nmo aucuuniuHe ompeneneHsl B BUE
UTOTOBBIX TeCTOB. Beero npennonaraercs nposectu 3 PKT.

Ecnu cTyneHT He BBINOJIHSET 33JJaHUS B paMKax pyOeKHOTO KOHTPOJS Ha
«xXopomo» / «OTINYHO», TO MPOXOJUT NPOMEKYTOUHYIO AaTTECTallUI0 B
TPaJuLMOHHON (opme. 3auem mpeanonaraer OTBET CTYJEHTa Ha 2 Bompoca U
pELICHNE CUTYAllMOHHOM 3aa4M. DK3aMeH 0 JucUUIUIMHE «OCHOBBI SKOHOMUKH,
MEHEJKMEHTA U MapKETHHIa» NIPOBOAUTCS B YCTAHOBIEHHOE PACIIMCAHUEM BPEMSL.

IIpumepHbIe BONPOCHI K 3a4eTy
(OK 01.; OK 02.; OK 03.; OK 04.; OK 05.; OK 06.; OK 07.; OK 09.; I1IK 1.6.; IIK 1.8.; ITK 1.9.;
K 1.10; TIK 2.8.; TIK 2.10.)

. OCHOBHBIE TOJIOKEHUS SIKOHOMUYECKOW TEOPHH.
. [loHsATHA «MUKPO-U MAKPOIKOHOMUKA.
. OCHOBHBI€ 3TaMnbl Pa3BUTHA S3KOHOMUYECKOU TEOPHUH.
. 3HaYeHue Mpouecca MPOU3BOJICTBA U €r0 MECTO B IKOHOMHUKE CTPAHBI.
. CTpyKTypa COBPEMEHHOTO MTPOU3BOJICTBA.
. ®akTOphI TPOU3BOACTBA U OTPAHUYEHHOCTh PECYPCOB.
. [lonsitue peiaka. Buasl ppiHKOB. @YHKIIMM PHIHKOB.
8. [IpuHIMIIBI PPIHOYHON SKOHOMUKH.
9.Poib u opraHuzanus XO3AUCTBYIOIIUX CYOBEKTOB B PBIHOYHOMN
SKOHOMUKE.
10. CoBpeMEHHOE COCTOSIHUE W TEPCIEKTUBBI Pa3BUTHUS  CEIBCKOTO
xo3sicTea Poccum.
I1. OcHOBHBIE TEXHUKO-DKOHOMHYECKHE IIOKA3aTEeIN JESITEIbHOCTH
CEJIbCKOXO3AMCTBEHHON OpraHU3alrH.

NN R W —
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11. TIloHAaTtHe, CyIIHOCTB M  XapaKTEPHBIE YEPTBI COBPEMEHHOTO

MEHEKMEHTA.

12. ArponpoMBIIIIEHHOE TPOU3BOJICTBO KaK OOBEKT U CUCTEMA YIPABIICHHUS.

13. 3akoHBI, 3aKOHOMEPHOCTH U IPUHIUIIBI MEHEKMEHTA.

14. OcHOBHBIE 3Tanbl NICTOPUU MEHEIKMEHTA.

15. OcoGeHHOCTH POCCUNUCKOTO MEHEIKMEHTA.

16. OcobeHHOCTH MEHEHKMEHTA B 001aCTH MPOPECCUOHATIBHOMN
NEATEIBHOCTH.

17. ®yHKIMN MEHEKMEHTA B PHIHOYHON YKOHOMUKE.

18. YnpaBneHueckuil UK.

19. Cucrema METOIOB ynpaBIEHUS.

20. Onnara TpyJa B CEIbCKOM X034iicTBe. POPMBI OIIAThI TPYA.

21. Ctunm ynpaBIiieHUS.

22. IlpyHIUIBI 1€JTIOBOTO OOIICHUS B KOJJICKTUBE.

23. [Ipuembl 1€710BOTO U YIPABJICHYECKOTO OOIICHHUS.

24. YupasieHue KOHQIMKTAMU U CTPECCAMHU.

25. IloHsiTHE W PA3HOBUIHOCTH KOMMYHUKAIIUH.

26. CyuiHocTb, 11€71M, OCHOBHBIC MPUHIMUIIBI U (QYHKIMUA MapKETHHTa, €ro
CBSI3b C MEHEIP)KMEHTOM.

27. ToBapHas NOJUTHKA IPEATPUITHUSL.

28. MexaHu3MBbI 1IeHO00pa30BaHUs Ha MPOIYKITUIO (YCIYTH);

29. ®opmbl afanTanuy NPOU3BOJCTBA U CObITA K pRIHOYHON CUTYaIUU.

30. MapKEeTHUHTOBBIE UCCIIEIOBAHUS PBIHKA.

IIpumepHbIe CUTYallMOHHBIE 32Ja4H:
(OK 01.; OK 02.; OK 03.; OK 04.; OK 05.; OK 06.; OK 07.; OK 09.; I1IK 1.6.; IIK 1.8.; ITK 1.9.;
[K 1.10; TIK 2.8.; TIK 2.10.)

1. PaccraBbTe NMPUOPUTETHI 3HAUMMOCTH MapaMETPOB B CUTYAIlUH, KOTJ1a BbI
Oepete Ha pabOTy COTPYAHHUKA OT/AEa TIPOJIAXK:
v' LEHHOCTH U JOSIILHOCTE;
v UHJVBUIyalbHO-JIMYHOCTHBIE  KauecTBa  (CTPECCOYCTOMYHMBOCT,
N00pOKENATENbHOCTh, KPEATUBHOCTD U T.1I.)
2. KoH(MIUKTHI B KOJIJIEKTUBE MOTYT CTOMTH MEHEHKEPYy HEMaJbIX HEPBOB,
dupme - yopiTKOB. [loaTOMY JTydIiie, €ciiu PyKOBOJUTENIO YAAETCS BOBPEMS
UX paclo3HaBaTh M cAelaTh COOTBETCTBYIOIIME BbIBOABL [Ipu3Haku
KOH(IUKTOB, KaK MPaBUIIO, OJTHU U TE JKE:
v’ JIeNo, HaJ KOTOPHIM paboTaeT KOJUIEKTHB, IEPECTAET OLITH OOIIVIM.
Kaxnprit Tpynutcs cam mo cebe. [[pyxeckas TOMOITh OKa3bIBAETCS «HE B XOAY»;
v COTPYIHHKH IEPECTAIOT JIOBEPSTH APYT JAPYTY, ACIUTHCA paboYrMu 1
JUYHBIMU TUTAaHAMU;
v\ BO BpeMs pa3roBOPOB COTPYJHHMKOB OOJIBIIOE BHUMAHHE YIEISACTCS
HETaTUBHBIM (paKTaMm.
ColecelHHK CKOpee BBICKaXXET 3aMEuaHhe B aJpec KOJUIETH, YeM TeIUIOo
O0T30BeTCA 0 HeM. Kak/Iplii M3 3TUX NMPU3HAKOB - CEPbE3HBI HACTOPAKUBAIOIIUN
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CUTHaJ, HO yNaJauTh KOH(JIMUKT emnie He Mmo3aHO. J[Jisi 3TOro mpuAeTCsS 4yTh-4yTh
W3MEHUTh MPUHATHIA BaMH pexXuM paboTsl. Hampumep, pacupenenars 3agaHus He
«TeT-a-TeT», a Ha o0IleM COOpaHuu, BBECTU B MPAKTUKY OTKPBITHIM 0OMEH
MHEHUSIMH, DPETYJSIPHOE COBMECTHOE TMOjBeleHue uroroB. HWHorma wu
PYKOBOJUTEIh, CaM TOTO HE 3aMmedas, MOXKET CIPOBOIMPOBATH KOH(IMKT.
[ToaTomMy, mpexae yeM HayuMHATh JCHCTBOBATh, MPOAHATU3UPYUTE COOCTBEHHOE
noBesieHue. [loMHUTE: BaM B KaueCTBE PYKOBOJUTENS HETOMYCTUMO:
v\ CKpBIBaTh  KaKylo-THOO  JEJOBYI0  HH(POPMAIHI0 OT  CBOUX
MOAYMHEHHBIX;
v’ BBICKa3bIBaTh 0COO0E PACIIOIOKEHHE KOMY-JIHOO0 U3 COTPYIAHUKOB;
v 0e3pomoTHO OTIaBaTh JIIOJEH «HA pacTep3aHHe» BBIMIECTOAIIEMY
HAYaJIbCTBY;
v HEJ0OLEHUBATH MPO(PECCUOHATIN3M CBOUX KOJUJIET.
Bonpocwi
1. Uto nmoipkeH nenaTh MEHEKEp JUIsi TOro, 4ToObl B KOJUJIGKTUBE HE
BO3HHUKAJIO KOH(DJIUKTHBIX CUTYyaIii?
2. Ecnmu yx koH(QJIUKTHAs CUTyallds CTajla pPealbHOCThIO, TO KaK €
yIpaBIATH?
3. HazoBuTe 3KOHOMHYECKHE PECYPCHI, TIIATON 32 KOTOPBIE SIBISETCS JOXO]
B CJIy4ae, KOTJia BhI:
a) mpoaaeTe 0€3 MOCPETHUKOB BHIPAIIICHHBI BAMU HAa COOCTBEHHOM Y4aCTKe
KapTodens;
0) mpojmaere uepe3 MOCPEAHUKOB BBHIPAIICHHBIH BaMH Ha apeHI0BAaHHOM
ydacTke KapTodenp;
B) TIOJIBO3UTE IMACCAKUPOB Ha CITY’KEOHOM aBTOMOOUJIE;
T') MOJABO3UTE MACCAXUPOB HA APEHIOBAHHOM aBTOMOOMIIE;
1) TIOJIBO3UTE TACCAKUPOB HA JTUYHOM aBTOMOOMHIIE;
€) pucyeTe MOPTPETHI HA YIIUIIE;
) TIoJTydaeTe 3apabOoTHYIO IJIaTy TPY3UUKa;
3) MOJIy4aeTe MUJIOCTBIHIO
4. TIpoGrneMbl MPOHUKHOBEHHUSI Ha 3aPYOCKHBINA PHIHOK
Oupma «X.GmbH» (I'epmanusi) O6onee 20 neT cnenuanau3upyeTcs Ha
MPOU3BOJICTBE apMaTypbl W TMPUHAIJICKHOCTEH JJIsI BaHHBIX KOMHAT U
BOJONPOBOJIHOM CHUCTEMBI (KpaHbl, Yy3JIbl, KpEIMEXKHbIE JeTala, IyLIEeBOE
obopynoBanue). dupma mpemsaracT CBOIO MPOAYKIHMIO KaK IS JTOMAaITHUX
XO35IUCTB, TaK U MJi1 pa3IM4HbIX opranu3auuil. Jlons Gupmbl Ha BHyTpeHHEM
peiHke — 32%, Ha peiHke @panuumu — 8, benbrum — 3, a KpynHas ToproBas
KoMmIaHusi B MaliaMu €XeroJHO 3aKyIaeT okoyio 4% MpOou3BOAMMON MPOIYKIIUH
dbupmbr mis nponaxku B CILIA (B menom momst GupMbl HA aMEPUKAHCKOM PBIHKE —
5%).
OO6uuit exxeroaHslii 000pPOT KOMNAHUU MpeBbiaeT 40 MIH. HEM. Mapok, a
10 YKa3aHHBIM PBIHKAM - 25 MJIH. HEM. MapoK.
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Huddepenunanys npoAyKIUH TPOU3BOAUTCS (HUPMOI IO pazMepam, LBETY,
CTHJIIO, OTJIENKE (METAIUIMYECKON U MIIACTUKOBOM), YTO Ja€T BO3MOKHOCTH 3aHATH
0oJee NpOYHbIE PHIHOYHBIE TO3ULINH.

HenaBno  «X.GmbH»  3aka3zama  wucciemoBanue  pblHKa  Poccum.
OO6HaznexxuBaroIfe pe3yabTaThl MOOYIUIN KOMIAHUIO K aKTUBHOMY BHEAPEHHUIO
Ha POCCUMCKHUI PBIHOK, HAMETUB CPOK BHEAPEHUSA - 1 TOI.

3agaHus

1. ITopekoMeHnayliTE KOMITAHUH ITYTH BHEAPEHUS HA pIHOK Poccun.

2. BpiiBUTE NOTEHUMAIbHBIE TPYAHOCTH, CBSI3aHHBIE C  KaXIOW
BO3MOKHOCTBIO TIPOHUKHOBEHUS.

3. Maiite oO0ocHOBaHHME BBIOpAaHHOMY METOAY IPOHUKHOBEHHUS Ha
POCCHICKUI PBIHOK.

4. llpennmoxute peKOMEHJAMM MO CHCTEME TOBAapPOJIBWXKEHUS U
pacrpeneneHus.

5.B orcraromiee otaeneHue copxosa-zaBonaa [IAO «Maccanapa» npuiien ¢
apyroro xossucrea ymnpasisromuii — E. B. Pynako. Ero otnmuanu BbeICOKOU
paboTOCIIOCOOHOCThIO, XOpOIIME 3HAHMS MO BceM otpacisiMm. [lo Ttumy
pykoBogutens E. B. PynakoB oTHocuics K aBTOKpatnueckomy. C nepBbIX JHEW OH
pabotain ot 3apu 10 3apu. Buukan B nena Opuraa u ¢depm. MHoroe nojicka3biBa,
OpUHUMAJl pelieHusi 3a OpuragupoB u 3aBeayromux (epmamu. Ero yacto He
yCTpauBalio, KaK BBHIMIOJHSIN YyIpaBiieHYeckue (QYHKIHMH OTAENbHbIE paOOTHHKHU.
Ha mecTe oH BBITIONHSI 3TH pabOThI 3HAYUTEIBLHO OBICTpEE, TOKa3bIBasi 0Opa3Ibl
tpyna. Pabornuku nipu E. B. PynakoBe cranu paborath SHepruyHee.

B pesynbrate oTAeneHne B 4KCI€ MEPBBIX MPOBEIO MOCEBHYK KOMITAHUIO.
ITo Bo3Bpamiennn u3 ornycka E. B. PynakoB oOHapyxwi1, 4To fena Ha OTACIICHUH
OMSATh UAYT IIOXO.

- B uem nipobnema? Kakoe pemenue npunsii 061 Bel B 3T0H cuTyammm?

- OIIpEeNIeTTUTE 5 aCreKTOB MPOOIEeMbI?

- B yeM riaBHas omnOka E. B. PynakoBa

- copmynupyiite npuHsAToe Bamu pemenue.

6.Padotauk CII «TOP-Xonmuur Komm.» B. E. T'opbGaueB paboran B
KoJuiekTuBe 8 set (emy 26 netr). Bce B oTaene ero poBeCHUKHU. BOIBIIMHCTBO U3
HUX HE JKEHaThl, B TOM uucie U OH. [locine okoHuanus 3aouHO Kpeimckoro
MHCTUTYTa OH3HECAa OH Ha3HAYAeTCsS MEHEIKEPOM OJHOM MporpaMmbl B
IIPOU3BOJACTBEHHOM OTAene. MaHepsl NOBEACHHUA, [EJIOBbIE KOMMYHHUKAIWH,
(GbOpMBI KOHTaKTa OCTAINCh y HETO MPEKHUMHU: OOpaIleHus IpYyr K JApYyry IO
MMEHM, TPO3BUILY HE3aBHCHUMO OT BO3pacTa, 4YacTble HACMEILIKH, BCTPEYAIOTCS
MIPUIIMCKH, HE OTKA3bIBAETCS C WICHAMH OTJeNa JerycTUpoBaTh BuHa. ColuanbHO-
MICUXOJOTMYECKUN KIMMAT B KOJUIEKTUBE CTaJl MPOXJIAJHBIM, MEHEIKED IepecTall
ObITh (hopManbHBIM JHACpOM. [lo WTOraM TMEpPBOrO MONYTOIUS €T0 KOJIJICKTHUB
3aHAJ MOCIeHee MecTO. MeHeKep CTaln 4acTo pa3ipakaTbesi, MOBBIIATH I'OJIOC,
OpakoBaTh paboTy. JucuinHa TpyAoBasi 1 IPOU3BOACTBEHHAS] OCTalach HU3KAsl.
MeHemxep cTajd dYaille BBINOJHATh, JOJACNIbIBaTh, MEpelebiBaTh padoTy 3a
MOAYMHEHHBIMU. [IpOU3BOICTBEHHBIE TOKA3ATENMN KOJUIEKTUBA HE MTOBBIIIAIINCH.
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- Chopmynupyere CyInHOCTh TPOOJIEMBI;

- OIIpEJICINTE TJIAaBHBIC OITMOKU MEHEI)KMEHTA;

- IPUMHTE U CHOPMYIUPYETE PEIICHUSI.

7.B coBxo3ze-zaBoae «JIluBagusa» IIAO «Maccangpa» mos rojga Haszan
BHEJPWIN OTPACIEBYIO CTPYKTYpY yrpaieHus. Llex BuHOrpagapcTBa BO3IJIaBUII
[JIABHBIM arpoOHOM, KOTOPOMY CTajd MOMYUHSTHCS 19 MOMKHOCTHBIX paOOTHUKOB.
['maBHOMY arpoHoMy HE XBaTWUJIO YMEHHUSA YOPABIATh TMCUXOJIOTUYECKUMU
B3aMMOOTHOIIICHUSIMU B Opuragax. EMy ObUI0 TpyAHO M3YYUTh UHAUBUIYAIHHBIC
MICUXOJIOTHYECKUE OCOOCHHOCTU Kakaoro u3 14 OpuraaupoB BHHOTpadapCKUX
Opura.

[lo pe3ynbTaTam roaa Bce ObUTM MpeMHpOBaHbl corjiacHo [lonoxenuto, HO
MOpaJbHOMY TOOIIPEHUIO YIEIWIM HEJOCTaTOYHOE BHHUMaHHWE. bpuraaupa
BUHOTpagapckoil Opuragasl Ne3 ¢ SBHO XOJIEPUUECKUMH YepTaMU Harpajaiu
IToueTnoit rpamoroit ITAO «Maccannpa» u 3anecnu ero B Kuury Ilouera, uro
OTpa3UTCsl Ha YCTAHOBJICHUU TIEPCOHAIBHOW MeHCcUHM B o0beauHennn. Ho ganHoe
MOOUIPEHUH HUCKOJIBKO He 00panoBano Opuragupa. OH ¢ TPy3MHCKUM aKI[EHTOM
TPOMKO M TTOCTOSIHHO YTBEPKAJI, UTO 3TO JJIsl HETO HUKAKOTO 3HAYEHUS] HE UMEET.
A Opuragupa Opuraasl Ne5 ¢ MeENTaHXOJIMYECKUMHU UYepTaMU XapakTepa
npeMUpoBaIM U3 GOHIA MATEPUATILHOTO MOOUIPEHUSI TYPUCTUUECKON MOE3AKON B
I'penuro. Tlpuyem 3TO moouipeHue MPOM3BENIM TOTAA, KOTrAa MOSIBUIACH MYTEBKA.
Hukto u3 uwineHoB kosuiekTMBa HE 3Hal. Bce mpomwio mo-tuxomy. bpuramup
0e3yCIIOBHO PaoBaJICs, HO €r0 CAMOOIICHKA U CAMOYTBEP KIECHUE B KOJUICKTHUBE HE
npou301uIo! DTO €ro B CHIIy €ro MEJIaHXOJUYHOCTH XapaKTepa KaK-TO YTHETAJIO.
O6e Opurapl 3aKOHYMIIH TOJl TIOYTH C OJUHAKOBBIMH pe3ynbTaTamu. [locie atoro
Opwurajpl cTaau paboTaTh MEHEE YHEPTUYHO.

C uenpl0 aKTUBU3ALMHM JIEATEILHOCTH OpUTaAupoOB HAYAJIBHHUK I€Xa
MOKPUTHUKOBAJI WX Ha o00meM coOpanun koyuiekTuBa. l[locie dvero Opuramup
Opuraasl Ne3 BbIpa3uil HayaIbHHUKY I1€Xa HEYIOBOJLCTBUE, a Opuraaup Opurambl
Ne5 nmpomonuan u ymen nromoi. OH O4eHb NEPEXKUBAJ, PYKH €r0 OMYCTUIIUCh, OH
cTay Ooyiee MOJYAJIMBEE M JYIIY €ro pasbeaalia Kakas-To ymepOHocTh. Tak oH
ctan «YemoBekoM B GyTiasape», B KOTOPOM TPYCTh, HEXKEIaHHE padoTaTh
BBICOKOIIPOM3BOAUTENBHO. EMy Ka3amoch BCe BTUXOMOJIKY HaJ HUM CMEKOTCH,
W3/ICBAlOTCS, Kak OBl TOBOpS, 4YTO OH IUIOXEHbKUW pabotHuMK. Ilocrie
OTIpEJICIICHHOT0 BpeMeHu Opurana Ne5 crana mMeTh OKa3aHUE XyKe, 4eM Opuraaa
Nes.

- Chopmynmpyere 1 MOKKHUTE CYIIIHOCTh MPOOJIEMBI;

- OIIpeeINTE TJIaBHbIE OITMOKU MEHEKEPa;

- IPUMUTE U CHOPMYITHPYETE PEIICHNE B TON CUTYAIUH.

8.Kommanmss Kodak Norge, mnpeacraButenr amepukanckon THK B
Hopserun, npennaraer ToBapsl u yciayru moj mapkoi Kodak: paznmunbie Bumbi
doTomienku, GoToodOpyaOBaHUE, YCIYTH MO MPOSBICHUIO TJICHKH U MEYaTaHUIO
dboTorpaduii.

Ha peinke doronponykiuu pupma 3anumaet goiito 50%, xots B 60-x romax
oHa Binazena 90% peiHKa. ['J1aBHBIE KOHKYPEHTBI, TOTECHUBIINE KOMIIAHHIO, —
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mBeACKHEe (QUPMBI, Ha J0dI0 KOTOopbix mnpuxoautrca 30% pblHKa YCIyrT,
npenocTaBisieMbix (oTtoarense. OHaKO HauOOJIee CUIIbHBIM KOHKYPEHT CETOJHS
— 310 KoMmaHus Fuji, Ha 700 KOTOPOW HPHUXOAMUTCS OKOJO TPETH pHIHKA
dotonpoaykuuu. PykoBoactBo Kodak Norge cuumTaer, 4yTto mpuU4YMHON MOTEpHU
NPEeKHUX TMO3UIMH Ha pbIHKE OblIa HEAOCTaTOYHO ObICTpas peakuus Ha
u3MeHuBIrecss norpedHocty nokymarenei. Kak Fuji, tak m Kodak Norge
YyCTYNalOT pBIHOYHBIE Mo3ulud Kommanun Agfa B cdepe ¢dortoroBapoB s
npodeccruoHanos.

Uro Kacaercs UEHOBOM KOHKYPEHIMH, 37€Ch BBIMIPHIBAIOT MECTHbIE
HeOombIIMe GUPMBI, KOTOPBIE, MOJIB3YSICh TEM, YTO LIEHBI HA HOPBEXCKOM pPBIHKE
Ha 15-20% Bblle, YyeM B JAPYIHMX EBPONEHCKHX CTpPaHaX, MPEIOCTABISAIOT
NOKYTATENsIM pa3HbIe BUbI CKUJIOK.

[lo paHHBIM MapKETUHIOBBIX MCCIEIOBAaHUM, CpPEIHUNA MOKyHaTeNlb
doTonpoayKIUU — 3TO (POTONHOOUTENb, MOKYMAIOIIUNA 3TOT TOBAp B HEOOJIBIINX
Mara3uH4YuKax MpU 3JMpa-BOYHBIX CTAHLUMSX, B TOCTUHUYHBIX MaraspHax U BO
BpeMsi TIOCEHICHUS pa3IU4HbIX LEHTPOB paspieueHui. [lokynku pgenarorcs
UMITYJIbCUBHO, JJIi YJOBJIETBOPEHHUS TOJBKO YTO BO3HHUKIIETO IKEJIAHMS.
PykoBomsimmii cocra Kodak Norge cuuraer, 4To mMoOKymateiass HE 0c000
UHTEpecyeT Mapka Mokymnaemoro wusaenus. llokymaercs Ta QoTonpoaykuus,
KOTOPYI0O MOXXHO Jjerdye u ObicTpee Bcero kymutTh. [lostomy Kodak Norge
CTPEMHUTCS MOJTYYUTh KaK MOKHO OOJIbIIIE MECTa ISl BBIKJIAJIKK B MarazuHax.

Mapxkerosioru mojpasiesstoT Mmokymnareiaei (poToToBapoB Ha PO3HUYHBIX U
OIITOBBIX, a TAKXKE TUCTPUOBIOTOPOB.

HaGmionenne 3a TeM, 4TO NpUOOpETaeT OTACNbHBIN MOKYyIaTelb, JaeT
BO3MOKHOCTb BBIJIEIUTH (oTomobuTeNneu, pororpadon-nonynpodhecCHoOHAIOB U
podeCcCHOHAIOB.

Kpome Toro, Heo6xoaumo Oobllioe BHUMAHHE YACNISITh YIOBJIETBOPEHUIO
crpoca JUCTPUOBIOTOPOB, MPSIMOMY CHA0KEHHUIO JUJIEPOB, 3aHITHIX peaau3aluei
CHEIUATU3UPOBAHHON (DOTOMPOAYKIIMHU, a TakKe CHAOKEHHUIO IUCTPUOBIOTOPOB
yepe3 nocpeHUKoB. B aTom oTHOmeHun no3uiuu komnanuu Kodak cunbhee, uem
y Fuji, kotopass cObiBaeT CBOIl TOBap TOJBKO YEpe3 IWIEPOB, PEATUIYIOMIMX
CHEUAIU3UPOBAHHYIO (POTONPOAYKLHUIO.

Mapxkeronorn u menemkepsl Kodak Norge nns cbopa wmubopmarmm o
PBIHKE UCIOJB3YIOT KaK BHYTPEHHHUE, TaK U BHELIIHUE UCTOYHUKH.

OCHOBHOW akKIlEHT B aHalu3e BHEIIHEW WHQOpMAlUU JeraeTcs Ha
BBISIBJICHUE BIIAJIETbIEB (PoTOOOOpYIOBaHUSA, 00pa3 >KM3HM W Crmocod mocyra
MOTEHIMANBHBIX MMOTpEOUTENEeH, a HE Ha TO, KaKue TPeOOBaHUS NPEIbSIBISIOTCS
WHIUBUIYAJbHBIMU NOKYIATEIIMH K IPOAYKIUH.

Bce xommnanum, paboTaromue Ha pbIHKE (OTOTOBAPOB, YOEKAEHBI, UTO
KpOME€ TPAJUIMOHHBIX PBIHOYHBIX HCCIEIOBAaHUNA, HEOOXOIWMO HAWTH CIIOCOO
0oJiee MOJIHOTO BBISBJIECHUS MOTPEOHOCTEN MOKyHaTeJed M MX OTHOILICHHS K
TOProBJi€ AaHHBIM TOBapoM. BakHO 3HaTh, KAKUM 00pa30M MOKyHaTeslb BEIOUpaeT
doTonpoAyKIIMIO W Kakue (akTopsl BIUAIOT Ha €ro BBHIOOp, KakoBa pOJib
doTorpaduu B KM3HU MOKYyMHaTeNsl, YTO O3HAYAET IMOKYIKA JJi1 MOTpeOUTeNns U
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KaKkoOBbl ero TpeOoBaHus K oOciaykuBaHuto. HeoOxoaumbl HCCleI0BaHUS
KOHKYPEHTOB, UTOOBI UCIOJIL30BATh UX MPEUMYIIECTBA. TOJIBKO TOT/Ia MOBBICUTCS
3} (PEKTUBHOCTH MAPKETUHTOBBIX POrPAMM.

Menemxkepbl  cuMTalOT, 4YTO 11 3(P(PEKTUBHOrO  MIAHUPOBAHUS
MapKETHUHTOBBIX HUCCJIEIOBAHUN CJIEAYET BBIABUTH NMPUOPUTECTHBIC HAIMPABICHUS,
BBHIOpaTh COOTBETCTBYIOIIME METOAbl cOopa uHOpMaIMK, HAMETUTh MYTHU
MPAKTUYECKOTO UCIIOJIb30BAHUS PE3YJIHTATOB aHAIN3a

Bonpocs! 1 3ananus

1. Kakue oOBEKTBI, METOJIbl U IUIAH MAapPKETHHTOBBIX HCCIICIOBAHUI BBI
MOKETE TPEIIOKUTh KOMIIaHUN?

2. Kakue xputepuu CermMeHTaluM U CIOoco0 BBIOOpa IIEJIEBOTO CErMeHTa
1eJIeCO00pa3HO UCIIOIb30BaTh KOMIIAHUU?

3. Kakue xaHanbl cObITa SIBISIOTCS OCHOBHBIMHU Ha JJAHHOM PBIHKE M KaKUM
00pa3oM KOMITaHHSI MOXKET OKa3bIBaTh HA HUX BIIUSHUE?

4. KakoBbl kKOoHKypeHTHbIe npenmyniectBa Kodak Norge m kak mx MOXKHO
MPUMEHUTH JIJIs TIO3UITMOHUPOBAHUS €€ MPEIJIOKEHUS ?

9.®0upma Harris Queensway mnepBoHayajdbHO 3aHUMAajach TOPTOBIEH
koBpamu. B 1957 r. ona Bnanena nuiib TpeMs marasuHamu B JIoHnone. JIBaxkibl
¢upma npuHMMaa penieHus o quBepcudUKauu cBoeil aesTenbHocTU: B 1980 1.
OHa TMpHoOpesia KOMIIAHUIO MO MpoAake MeOeau, U 3TO HOBOE OT/ENICHHE Yepe3
CeMb JIET UMEJI0 y)Ke 0oJiee YeThIPEXCOT TOProBhIX Touek; B 1986 r. Queensway
npuodpena GupMy Mo Mpoaake dIEKTPOTOBAPOB U €Ille OJJHY KOMIIaHUI0, KOTOpas
3aHMMaJlach TOpromiield MsArkod mebenbvro. [Ipubbiie Gupmbel Queensway crana
CTPEMUTEIBHO pacTu, U ecii B 1986 r. oHa coctaBuiia okojio 12 mMiuH. ¢. CT., TO
yepe3 ron mnpesbicwiia 40 muH. ¢. cr. OgHAaKo YXyIIIEHHE SKOHOMHYECKOM
KOHBIOHKTYPBI, CTaBIIIeEe 3aMETHBIM yke B 1988 T., mpuBeI0 KOMIaHUIO K THOCITH:
npuObUIb, TOJY4YEHHAass 3a TPU TMOCJIENHMX Toja, OblJa CBEJACHAa K HYIIO.
OcHoBaTeNnb KOMIIAaHUH, CAENABIINNA COCTOSHHE Ha OymMe PO3HHUYHON TOPTOBIIU 3a
MOCJICTHUE HECKOJIbKO JIeT, MOKUHYJ cBoe neruiie. [Ipuodbperenus 1986 r. Obutn
npoaanbl. [lombiTka BOCCTaHOBUTH KommaHuio B 1990 r. mpoBamuiack. B aToT
MEePHOJl BPEMEHHU MPOOJIEMbl KOMIIAHMM BO MHOTOM 3aBUCEIM OT COKpAIEHUS
pacxozioB morpeduteneii. B mpomakax mebGenu M KOBPOB oOpas3oBayicsl 3acTOH,
MIOCKOJIbKY HOBBIE JIOPOTH€ BEIIM OOJIBIIMHCTBO CEMEW CTajllo MOKyHaTh JUIIb
MOCJI€ U3HOCA CTAPBIX.

HccnenoBanne mokasayo, 4To IEHBI Ha TOBapbl GupMbl Queensway BIOJTHE
COTIOCTAaBUMBI C YPOBHEM J0X0/I0B MoTpeduteneii. Ho xoHkypupytomme Ghupmsl
yCTaHaBIUBaldu Oojee TrUOKUE I€HbI, Npeasiarajd pa3HOOOpa3Hble CKUAKH,
MIPUBJIEKATEIbHbIE KPEAUTHI, TMOJKPEIUIAEMblE HWHTEHCUBHBIM MPOJABUKEHHEM
TOBapOB.

Haxonsice B 6ombiiom yobITKe, pupma Queensway He MOTIIa CHIKATh IICHBI
JUIsL pocTa TMpoJaX. A 3TO B CBOIO O4YEpeAb MPAKTUYECKH JIMIIUIO €€
ACCUTHOBAaHUM HAa KOMMYHHMKAIIMOHHYIO TOJIMTUKY U KPEIUTHI MOCTABIIUKAM, YTO
MX 3aMETHO HACTOPOXKWJIO. bbUIO OTMEYeHO, 4YTO YyiydylleHUue Ju3aiiHa
MPAKTUYECKW HE BJIMUSET HA YPOBEHb MPOJIaXK, MO3TOMY PO3HUYHBIE TOPTOBIIBI
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YACISUIM OCHOBHOE€ BHUMAHHME CKJIaJaM, COCTOSHUIO MPOJIaXK, KOJUYECTBY U
KaueCcTBY TMPEJOCTaBISEMBbIX MOKymareasaMm ycayr. dunocopusi KOMIaHUU —
npojaBaTh TO, YTO JIETKO MpOJaeTcsi, ObUla MPsSMO MPOTUBOMOJIONKHA
COBPEMEHHOMY MapKETHHTY.

OTtpacieBble MapKETUHTOBBIC HUCCIICIOBAHUS MOKYMaTeNIel KOBpOB U MeOenu
MOKa3aju, YTO 3T TOBAapbl HAUMHAIOT MPUBJIEKATh BHUMAHHE JIIOJICH, KOTJa OHU
nepee3karoT B HOBBIM JOM. DTO MOTYT OBITh JIIOJIU, BIIEPBbIE MOKYMAIOIIUE JOM
(HOBBIN UK MEepecTPOCHHBIN). OOBIUHO OHU paACIOIaraloT CKPOMHBIM OIOKETOM,
BBHIOMpAIOT HEOOJIbIIIME KOMHAThl M BHUMATEIBLHO OTHOCSATCA K JU3aiHY.
Mosnogoxenbl (WM coOuparomuecss TMOXKEHUTbCS) MpeArnoyuTaoT Oosee
IPOCTOPHBIE KOMHAaThl M JoMa OOJIBIIIOr0 pa3Mepa, HECMOTPS Ha CKPOMHBIN
Oromxker. JluzaiiH Jyisi HUX JIOCTaTOYHO BakeH. PacTymiue cemMbu, KOTOpBIC
MOKYIAIOT HOBBIM JIOM MO HEOOXOAUMOCTH, 00JIee COCTOSTEIbHBI, MPEANOYNTAIOT
MHOTOKOMHATHBIE JIoMa ¢ cafoM. J[Jis HUX TJIaBHBIA IPUOPUTET — JETH, a MeOelb
— (G YHKIMOHAJIBHOE JIOTIOJTHEHUE HHTEPhEpa.

Kareropus norpebutesneit «Mbl OMSITH BABOEM» — JE€TH YKE TOKUHYJIIU JIOM,
BO3MOXKHOCTH BBICOKHE, OOJIBIIOE YHCIO TMPOCTOPHBIX KOMHAT, OOJbIIe
CBOOOJHOTO BpPEMEHHM — 4YacTo IMpeBpallaeTcs B KaTeroOpui0 «BHOBb
YeAUHUBIINECS», TOKYIas KBApTUPY WM HEOOJBIION OJHOAITAKHBIM JOMHUK C
BepaHnoii. [lpu 1moOcTaToyHO BBICOKOM  JIOXOJE, MAJICHBKUX KOMHATax,
3HAYUTEIHLHOM KOJIMYECTBE CBOOOHOTO BPEMEHH OHHM OCO3HAIOT, YTO C BO3PACTOM
UX 0X0J Oy/IeT YMEHBIIAThCS.

[ToTpebuTtenu monanu moxa BiusiHUE (UpM, KOTOpbie B 80-€ ToAbl 4acTo
oOHOBsM accopTuMmeHT. M korma ¢upma Queensway cTana HUCIOJIB30BaTh
TAKTUKY CKHJOK C IIeH, HE O0ecne4ynB HaJIudue HEeOoOXOIUMOI0 acCOPTHMEHTA
TOBApOB B  XOpOIIO OOCTaBJICHHBIX MarazpuHax ¢ MpodecCHOHaTbHBIM
00CITy’>KHBaHHEM, OHA OTITYTHYJIa MHOTHUX TTOKYyTaTeNeH.

KoMmanust ~ wurHopupoBajia  TPHUHIMIB ~ MapKeTHHra:  OHa  He
KOHCYJIbTUPOBAJIA MOKYIAaTeIeH W HE M3ydalia WX MPEINOYTEeHUS, a CTPEMUIAChH
JOCTUTHYTH POCTa MPOJax, U3MeHss 1ieHbl. B 90-¢ Toapl B CTPYKTYpe KOMIaHUU
He OBUIO M OTJeja MApKETUHTa, TaK KaK C YBOJIbHEHHEM MHOTUX CIIELIMAIIUCTOB B
TpYIHBIE JIJ1s1 GUPMBI BpEeMEHA OH MPEKPATHII CBOE CYIIECTBOBAHHE.

B konme 80-X Tog0B mpeanouTeHUE aHTIUHCKUX MOoTpeduTeneid medbenu u
KOBPOB  XapaKTE€pU30BaJIOCh  CIEAYIOIMIMMH  [apaMeTpaMHu: KayecTBO U
COOTBETCTBYIOIIASA €T0 YPOBHIO II€HA, MU3aiiH U UMUK (DUPMBI, JOJITOBEYHOCTD,
YCJIOBHUE JOCTaBKH, O€30MaCHOCTb.

B nepuon cmana, xorja cnpoc Ha KOBPHI U MeOenb ymal, pupMa HECKOIBKO
M3MEHUJIA HAMNPABICHHOCTh: OHA MbITAJIACh 3aBOEBATh CECMEHT MOKymHaTejaed co
CpPeIHUM YpPOBHEM JOXOJO0B U MEPEOPUEHTUPOBAIACH HA TOPTOBIIO CO CKUIKOU
BJIOJIb KPYIHBIX Maructpayiei. Bckope Toprosist ynydiiniach, KOMIAHUS CTaja
yAENSITh BHUMaHUE CEpPBUCY, MU3ailiHy ToBapa, pabore ¢ kiueHTamu. Ee umMuk
KOMIaHUU JJisl MOTpeOUTENIeH CO CPETHUM YPOBHEM JO0XOJa Hayasl 3aKperIsaThCsl.
K coxanenuto, He XBaTWJIO HAJUYHBIX CPEJCTB MJIA YIOBJICTBOPEHHUS HOBBIX
3alIpOCOB  yYHUBEPMAroB, B  pe3ylibTaTe€  Y€ro  HU3MEHWIICA  ypPOBEHb
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[IpENOCTaBIIsIEMbIX UMHU ycuyr. Ho Iokymareined CMyIIajo HE TOJBKO JTO:
koMmaHnug Queensway, NIpeJOCTABIISIONIAs CKUIKH, TepecTana ObITh TAKOBOM.

Bce »10 wmmmoctpupyeT npobieMy MNO3UIMOHUPOBAHUSA, MOHUMAaHUS
noTpeduTeNne U HeOOXOAMMOCTH PEAKIIMH Ha UX TTOBEJACHHUE.

Bonpocs! 1 3ananus

1. KakoBnl 11e51eBbI€ CerMeHThI pupMbl Queensway U €€ COOTBETCTBYIOIIIEE
MO3UIMOHUPOBAHUE?

2. Kakum oOpazoM ¢Qupma cTpeMunach OXBATUTH JIOMOJIHUTEIbHBIE
CErMEHTHI?

3. Kakue daxTopsl B HanuOoJbIIeH CTENEHN BIAUSIIM Ha IPUHITHE PELICHUS O
NOKYTKE Ha JAHHOM DPbIHKE M KaK MCIOJb30BaJla 3TO KOMIAHUS ISl MOBBIILICHUS
3 PEeKTUBHOCTH CBOEH JNEATEILHOCTH?

4. Kakum 00pa3oM MOXeT ObITh M3y4Y€HO OTHOILIEHHE TMOKynareiaend K
TOBapaM KOHKYpUPYIOIIUX prupm?

5. [Ipennoxxkure mMyTH BbIXOAa KOMIAHUU U3 CJIOKHOTO MOJIOKEHHUS.

Kpurepuu oueHkM KayecTBa 3HAHUU, YMEHUH U C()OPMUPOBAHHOCTH
KOMIIETEHUIMH CTYIEHTOB B PAMKAaX NPOMEKYTOYHOU aTTeCTALUU

OrneHka «5» (OTIMYHO) BBICTABIISETCS, €CIIM CTYJICHT IMOKa3bIBACT:

- r1yOOKHMe 3HaHMSI TI0 TEOPETHYECKOMY BOIIPOCY, BIIaJIe€T OCHOBHBIMU
MOHATUSIMU, TEPMUHOJIOTUEH;

- YMEHHUsI IPABUIILHO, O€3 OITUOOK BHITIOJIHAThH MTPAKTHUYCCKUE 3a1aHUS;

Taxkum 00pazom, mpociexuBaeTcs chOPMUPOBAHHOCTH COOTBETCTBYIOIIUX
KOMIIETEHIIMH, T.K. OTBET IOJIHBIM, I0KA3aTEJIbHbIN, YETKUN, TPAMOTHBIH.

Ouenka «4» (XopoI10) BBICTABISAETCS, €CIIU CTYJCHT MOKa3bIBACT:

- rIyOOKHe 3HaHMS TI0 TEOPETHYECKOMY BOIIPOCY, BIIaJICE€T OCHOBHBIMU
MOHATUSIMHM, TEPMHUHOJOTHEH, HO JOMYCKAeT OTACIbHbICE HE3HAUYUTEIbHBIC
HETOYHOCTH B ()OPMYJIMPOBKAX, ONPEICTCHUSIX U T.IL.;

- YMEHHUsI BBITIOJHATH JIAOOpPATOpPHBIC 3aJlaHUs, HO JONMYCKAaeT OTACIbHBIC
HE3HAYUTEIIHHBIC OINOKH;

B 1menoM oTBeT NOJMHBIN, HOKAa3aTebHbIM, YETKUH, TI'PaAaMOTHBIM, T.€.
MIPOCIICIKUBACTCS CHOPMUPOBAHHOCTH COOTBETCTBYIOITUX KOMITCTCHITHH.

Ouenka «3» (yAOBJIETBOPUTEIBHO) BBICTABIAETCS, €CIU  CTYAEHT
ITOKa3bIBACT:

- 3HAHUS 10 TEOPETHUYECKOMY BOIIPOCY, BJIaJCeT OCHOBHBIMHU IOHATHSMH,
TEPMHUHOJIOTHEH, HO JOMYCKAeT OIUOKH;

- YMEHUS YaCTUYHO BBITIOJHATH Ja00paTOPHBIE 3adaHUs;

B 1memom mpocnexuBaeTcs  COPMHUPOBAHHOCTH  COOTBETCTBYIOIINX
KOMIICTCHIINM, OJHAKO OTBET HEJOCTAaTOYHO IIOCIICAOBATEIICH, JOKa3aTelICH,
rPaMOTEH.

Ouenka «2» (HEYIOBJIETBOPUTEIIHPHO) BBICTABISAETCS, €CIU CTYACHT HE
ITOKa3bIBACT:
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- 3HaHMSI 110 TEOPETUUYECKOMY BOIPOCY, JOMYCKAET OLIMOKH, HE BBIIEISAET
[JIABHOT'O, CYILIECTBEHHOI'O B OTBETE;

- YMEHUS NPaBUIBHO, 0€3 OIIMOOK BBINOIHATH MPAKTUUECKUE 3aJaHUS;

Takum 00pa3om, OTBET MOBEPXHOCTHBIM, O€3/10Ka3aTeNIbHbII, AOMYyCKaIOTCs
pedeBbie OMMOKH, T.€. KOMIIETEHIUN HE C(HOPMUPOBAHBI.
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