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1 OBIIIASI XAPAKTEPUCTUKA PABOUYEH ITPOT'PAMMBI
JUCHUITJIMHBI

EH.03 OcHOBbI 39KOHOMUKH, MEHE’KMEHTA 1 MAPKETHHI A

1.1 MecTo QUCHUIUVIMHBI B CTPYKTYpe OCHOBHOH Npo¢ecCHOHAIbHOM
o0pa3oBaTeIbHOI MPOrpaMMBbI:

Juctunnraa «OCHOBBI SKOHOMUKH, MEHEPKMEHTA U MAPKETUHTA» BXOJIUT
B MaTeMaTUYeCKuid W  OOIMH  eCTeCTBEHHOHAYYHBIH IHMKJI  OCHOBHOM
oOpazoBaTeapHON MpOrpaMMBbl u SIBIISICTCS 00s3aTeILbHON YacThIO
obmeo6pazoBarenbHbIx Auciuiuina OOIT B cootBercTBUU ¢ PI'OC CIIO.

1.2 llesib ¥ MUIAHUPYEMbIe Pe3YJIbTATHI 0CBOEHHUS TUCIUIIIHHBI:

Ilenv Oucyunauner — W3yYEHUE TEOPETUUECKHX OCHOB 3KOHOMUKH,
MEHEP)KMEHTa W MapKeTHUHra U (OPMHUPOBAHME HABBIKOB IPAKTHUYECKOIO HX
OPUMEHEHUS TpPU PEIICHUU KOHKPETHBIX 3a1ad 3(P(EKTUBHOIO Pa3BUTHUS
npousBogcTBa  AIIK, BoO3HHMKaromMX B  Ipouecce  MNpodecCHOHATbHON
JEATEIIBHOCTH.

3aoauu oucyunauHbl:

v/ 03HAKOMHTH CTYJICHTOB C CYIIHOCTBIO M METOOJOTHYCCKOM 6a30ii
HYKOHOMMKH, MEHE/DKMEHTA U MAPKETHHIA;

v’ 03HAKOMHTH CTYICHTOB C YCIOBHSIMH PHIHOYHOTO BEJACHHS XO3SHCTRA;

v’ cmocoOCTBOBaTh (DOPMHUPOBAHUIO Yy CTYACHTOB HABBHIKOB M YMCHHUH B
BOIpocax (QOpMHUpPOBAHUS M pealu3aldd TOBApPHONW U 1IEHOBOW TOJUTUKHU
npeanpusatus; A(PEPEeKTUBHOrO CcObITA  CEIbCKOXO3SMCTBEHHOW  IPOIYKIIUH,
MPOJBMKEHHUS €€ Ha HOBBIE PHIHKU; HABBIKOB YCIEUTHOW KOHKYPEHTHON OOPHOBI;

v\ Hay4YWTh CTYJCHTOB CIIOCOOAM ¥ METOJaM pPBIHOYHOTO BEICHHS
XO0351CTBA, yIPABJICHUS [IEPCOHAIIOM NIPEANPUATHSA, KAUECTBOM TPYJa UIPOLYKIUN
IIPU OCYLIECTBIIEHUHU NPOGECCUOHATIBHON AESITEIbHOCTH;

v chOpMHPOBATH y CTYICHTOB YIPABIEHYECKOE MBIIUICHUE TIPH PEIICHAM
BOIPOCOB MPO(PEeCcCHOHATBHON KOMIIETEHIIUY.

B pe3ynbrare ocBoeHUs y4eOHOM TUCIUTIITUHBI 00YyYaIOIUCs JOKEeH
3HATh:
-OCHOBHBIE MTOJIOKEHUSI SKOHOMUYECKON TEOPHH;
- IPUHLMIIBI PBIHOYHON 3KOHOMUKH;
-COBPEMEHHOE COCTOSTHUE U IEPCIEKTUBBI PA3BUTHUS OTPACIIH;
-pOIM U OPraHU3alMI0 XO3SUCTBYIOIIMX CYOBEKTOB B PHIHOYHOM
HKOHOMUKE;
-MEXaHU3MBbI [IEHOO0PAa30BaHuUs Ha MPOIYKLHUIO (YCIyTH);

-opMbI o1IaThI TPYAQ;

- CTUJIY yTIPaBJICHUS, BUIbI KOMMYHUKAIIUH;

-IIPUHITUIIBI JIEJTIOBOTO OOIIEHHS B KOJIJICKTUBE;

-YOPaBJICHUYECKUM LUK,

-0COOEHHOCTH MEHEPKMEHTA B 00JIaCTH arpOHOMUMU;

-CYIITHOCTb, II€JIU, OCHOBHBIC MPUHITUIBI U (DYHKIIMM MapKETUHTA, €ro
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CBSI3b C MEHE/DKMEHTOM,;
- (hOpMBI alanTallvy MPOU3BOACTBA U COBITA K PRIHOYHOM CUTYyalIlUH.
B pe3ynbTate ocBoeHUs y4eOHOM AUCIMITITUHBI 00YUYaIOIIUIICs TOHKEH
yMeThb:
- paccuMThIBaTh  OCHOBHBIE  TEXHHKO-DKOHOMHYECKHE  IIOKa3aTeIu
JeSITeTbHOCTH OpraHU3alllu;
- TPUMEHSTH B IPOPECCUOHATBHOM IEATEIIbHOCTH IPUEMBI JI€JIOBOTO U
yIPaBJIEHYECKOTO OOIICHUS;
- aHAJIM3UPOBATH CUTYAIIMIO HA PBIHKE TOBAPOB U YCIYT.

[Ipu m3yueHun nUCHUIIMHBI « OCHOBBI SKOHOMHUKH, MEHEI)KMEHTAa UMAPKETHUHTa
y CTYJIE€HTOB ()OPMHUPYIOTCS CIACAYIOMNE KOMIIETEHIHMU:

OK 01. Beibuparb cnocoObl pelmieHus 3agad npo(ecCHOHaIbHON AEeSTENbHOCTH
IIPUMEHUTENBHO K Pa3JINYHBIM KOHTEKCTaM;

OK 02. OcymecTBiidTh NOWCK, aHadU3 M HMHTEPIPETANU0 HHPOPMALINH,
HEO0OXOIMMOM ISl BBIMOJIHEHUS 33]1a4 Npo(eCCUOHATBHOM EATEIbHOCTH;

OK 03. IlmanupoBaTh M peaIn30BbIBaTh COOCTBEHHOE NpodeccHOoHaIbHOE U
JUYHOCTHOE PA3BUTHE;

OK 04. Pabotath B KOJUIEKTUBE U KOMaHAe, 3(()EKTUBHO B3aUMOJEHCTBOBATH C
KOJUIETaMH, PYKOBOJCTBOM, KJIMEHTAMU;

OK 05. OcymecTBiasiTh YCTHYKO W NHUCBMEHHYKH) KOMMYHHUKAIMIO Ha
rocyfgapcTBeHHOM si3bike Poccuiickoit ®eneparii ¢ yu4eToM OCOOEHHOCTEM
COLIMAJIBHOTO U KYJIbTYPHOTO KOHTEKCTA;

OK 06. IIposBiATh rpa)JaHCKO-NIATPUOTUYECKYIO IMO3HIUI0, JEMOHCTPUPOBATH
OCO3HAHHOE NTOBEJCHNE Ha OCHOBE TPAIULIMOHHBIX 00IEYEIOBEYECKUX LIEHHOCTEMN,

IIPUMEHSTH CTAHAPThl AHTUKOPPYNIIMOHHOTO NTOBEICHHUS;

OK 07. ConeiicTBOBaTh COXpaHEHHUIO OKPYKAIOIICH Cpeibl, peCypcocOepekeHHIO,
7 PeKTUBHO ACHCTBOBATH B UPE3BbIUAWHBIX CUTYAIUAX;

OK 09. Hcnonw3oBarh WH(POpPMAIMOHHBIC TEXHOJIOTUU B MPOGECCHOHATBHON
JESATEIbHOCTH;

I[IK 1.1. OcymecTBisiTh MNOATOTOBKY pabO4MX TUIAHOB-TPAUKOB BBITOJIHEHUS
MOJIEBBIX padoT;

[1K 1.2. BeinoaHsaTe pa3paboTKy U Bblavy 3aJaHuil 111 paCTEHUEBOAUECKUX OpUra;

IIK 1.3. [IpoBoAUTh MHCTPYKTHPOBAHHWE PAOOTHUKOB MO BBHIMNOJHEHUIO BbIIAHHBIX
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IMPOU3BOACTBCHHBIX SaﬂaHHﬁ;

[IK 1.4, OcyumecTBisTh ONEPAaTUBHBIM KOHTPOJIb KayecTBa  BBIITOJIHEHUS
TEXHOJIOTUYECKHUX OMNEepalMii B paCTEHUEBOJICTBE;

[IK 1.5. [IpuHuMaTh Mepsl 1O YCTPAHEHHUIO BBISBICHHBIX B XOJE€ KOHTPOJS KayecTBa
TEXHOJIOTUYECKHX Omepalnii 1e(eKTOB U HEIOCTATKOB;

[TIK 1.6. OcyiecTBIATh TEXHOJOTUYECKUE PErYJIUPOBKUA MOYBOOOPAOATHIBAIONINX U
MIOCEBHBIX arperaToB, UCIOIB3YEMBIX /ISl peaTu3allii TEXHOJIOTUIECKUX OTepalnii;

[IK 1.7. OcyuiecTBiasTh MOATOTOBKY HH(pOPMALUMU [JIsi COCTABJICHUSI TEPBUYHOMN
OTYETHOCTH;

[IK 2.2. VYcranaBiuBaTh KaJ€HIAApPHbIE CPOKM IPOBEICHHS TEXHOJIOTHYECKUX
oIepalnyii Ha OCHOBE OIpeeeHUs] (PEHOJOTNYeCKUX (pa3 pa3BUTUS PACTECHUMN;

[1K 2.7. [IpoBOAUTH MOYBEHHYIO U PACTUTEIbHYIO TUATHOCTUKY MUTAHUS PACTEHUH;
[1K 2.9. [IpoBoauTth aHanu3 u 06paboTKy MHPpOPMAIIUU, TTOJTYYSHHOU B X0JI€ Mpoiiecca

Pa3BUTHA paCTGHHﬁ, u pa3pa6aTBIBaTL IMPCAJIOKCHUA 110 COBCPIICHCTBOBAHUIO
TCXHOJOTHMYCCKHUX IIPOUCCCOB B PACTCHHUCBOACTBC.

2. CTPYKTYPA U COAEPKAHUE JUCLHHUIIJIMHBI

2.1 O0beM TUCHUILTHHBI M BUABI Y4e0HOH padoThI

B G101 DAG O0bem
U/ y4eOHoii padoThI B 9aCAX
O0beM 00pa3oBaTeIbHON NPOTrPAMMBbI IMCHUIIIHMHBI 106

B T. 4..
TEOPETUUECKOE O0yUCHHE 48
MPAKTUYECKUE 3aHATHS 48
caMocCTosITelIbHas paboTa 10
[Ipome:kyTouHas aTTeCTAIUA — 324eT -




2.2. TemaTH4YeCKHii IUIAH U coiepKaHne Y4eOHOH THCHUIIIIHHBI «OCHOBBI dKOHOMHKH, MEHEKMEHTA U MAPKETHHI 2
35.02.05 Aeporomus

DopmupyeMblie
HaumenoBanue pa3aesioB Coz[ep;lcalme y‘IEGHOFO MaTepuaJia u (l)OpMI)I OpraHmsanuu O0neM yacoB KOMIIETCHIINHA
HTEM AEATECJIBbHOCTH oﬁyqaloumxcn
1 2 3 5
Pazpen 1. 30 OK1 OK2
OCHOBBI JKOHOMHUKH OK 3 OK 4
Tema 1.1. CymrHocTh OCHOBHBIE TMOJIOKEHUS HSKOHOMHYECKOW Teopun. Mukpo- u OK5 OK®6
SKOHOMUKHU U UCTOPUSI €€ MaKpOSKOHOMHKA. DKOHOMHYECKUN MHCTPYMEHTApUHA U OCHOBHBIE 4 OK7 OK9
pa3BUTHSA TIOHSTHS 5KOHOMUKH.
IIpakTuyeckoe 3ansiTue 1 2
CamocrosiTeqibHas padoTa 00y4arOIMXCS 2
Tewma 1.2. IIponsBoacTBO 3HaveHwue MpoIecca MPOU3BOACTBA U €T0 MECTO B IKOHOMUKE 4 OK 4 OK5
1 DKOHOMHKA crpanbl. PaKTOPHI IPOM3BOACTBA. M31ep:KKH MPOM3BOICTBA. OK6 OK7
OrpannyeHHOCTH pecypcoB. CTaauu pa3BUTHS IPOU3BO/ICTBA. OK 9
CTpyKTypa COBPEMEHHOTO MTPOU3BOACTBA. IK11-1IK17
IIpakTHYeckoe 3aHsATHE 2 2
Tewma. 1.3. [IpunnuIs! [ToHsiTHE pBIHKA, YCIIOBUS €TI0 BOSHUKHOBEHHUSI. BUbI PBIHKOB. OK4 OK5
PBIHOYHON SKOHOMHKH OcHOBHBIE DYHKIMH PBIHKA. [IPUHIIUITBI PHIHOYHOM SKOHOMUKH. 4 OK6 OK7
MexaHu3M pIHOYHOTO CAMOPETYJIMPOBAHUS U €70 OCHOBHBIE OK'9
ATIEMEHTHL MK 1.1-TIK 1.7
IIpakTHyeckoe 3ansitue 3 2




Tema 1.4 DxoHOMHUKA
CEJILCKOTO XO34MCTBa

CoBpeMEHHOE COCTOSIHUE U NTEPCIEKTUBBI pa3BUTHA OTpaciu. Poib n
OpraHu3anys X03sHUCTBYIOIIUX CyOBEKTOB B PHIHOYHOM SKOHOMHUKE:

CEJIbCKOXO031CTBEHHOE MPENNPUITHE KAK CYOBEKT 4 OK7 OK9
IpeIIPUHUMATEIbCTBA; COBPEMEHHBIE (DOPMBI I[IK1.1-TIK 1.7
CeNbCKOXO03SMCTBEHHBIX IpeanpuaThii. Onara Tpy/aa B CEIbCKOM IK 2.2 TIK 2.7
XO3SIUCTBE. K 2.9
IIpakTuuyeckoe 3ausitue 4 4
CamocrosiTeqbHas padboTa 00y4arOIIUXCS 2
Pa3nen 2. OcHOBEI 44
MeHe/KMeHTAa
Tema 2.1 CyImIHOCTh W XapaKTEepPHBIC YEPThl COBPEMEHHOTO MEHEIKMEHTA. OK1 OK?2
CyLIHOCTH COBPEMEHHOTO Lenu u 3amaun MeHemkmenTa. [Ipunnune! ynpasnerus. OObeKThl 1 4 OK3 OK4
MEHEHKMEHTA cyObekThl ympasieHus. OcoOEHHOCTH MEHEKMEHTa B 00JacTu OK'S OK'6
po¢eCCHOHAIBHOM e TeIbHOCTH. OK7 OK?9
IIpakTuyeckoe 3ansiTue 5 6
Tema 2.2 OyHkin [TonsiTne u cymHocTh GyHKIMNA MeHemxMmeHTa. Kriaccudukanus OK 4
MEHE/PKMEHTA B PHIHOYHON | (pyHKIIMIA. OK'5 OK 6
HKOHOMHKE. Opranm3ammst kak  (QyHKIuUsS  MeHemkMeHTa. [lmaHupoBaHue OK7 OK?9
VYnpaBneH4eCKUi [HUKJL. JESITETFHOCTH YKOHOMHYECKOTO CyObeKkTa. MeTobI TNIaHUPOBAHUS 6
OpraHu3aluyu paboThI MOAPa3ACICHHUS.
[ToHATHE KOHTPOJIS ¥ €T0 OCHOBHBIE THUITBI. MOTHBAIHS ACITEIHHOCTH
B CHCTEME MOTHBAIMHA. MOTHBAIIMOHHAS TOJUTHKA MPEINPHUITUAS H
OCHOBBI €€ (POPMHUPOBAHUS.
VY1paBiieHUE€CKUN HUKIL.
IMpakTuyeckoe 3anaTHe 6 4
CamocrosiTeqibHAas padoTa 00y4arOLIUXCS 2
Tema 2.3 Cuctema metos10B | [IoHsTHE METOZOB yIIpaBiICHHUS. OK5 OK6
Y CTHJIEH MEHEKMEHTA. Knaccudukanus METOI0B yIpaBiIeHNs. 4 OK7 OK9

Ctunu ynpaBlIeHHsI ¥ UX KJ1acCUpUKAITHSL.
PykoBOACTBO B Opranusanuu.
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IIpakTnuyeckoe 3ansiTue 7

CamocTrosiTeJibHAas padoTa 00y4ar0UUXCs 2
Tema 2.4 KoMMyHUKAIMH HNudopmanus B MeHeIKMEHTE U €€ BUIbl. 3HAUCHHE YIIPABICHUS OK 6
U JIEJI0BOE OOILIEHUE uH(pOpMaIuel u Tpe6GOBaHMUS, IPEABABISEMBIE K HEMA. OK7 OK9
B MCHEDKMEHTE KommyHnukanus B cucteMe ynpasieHus. Buapl KOMMyHUKany. 4 K 2.2 TIK 2.7
OCHOBHBIE JIEMEHTHI U 3Tallbl KOMMYHUKAIIH. [IK2.9
HckyccTBo neoBoro obmenus B pabore MeHemkepa. [lpuHiumns
JIEJIOBOTO OOIIEHHSI. 3aKOHBI M TPUEMBI JIEJI0OBOTO U
YIPaBJICHYECKOTO OOIIECHUSI.
IIpakTnyeckoe 3ausTHE 8 6
Pa3nen 3. 32
OCHOBBI MApPKeTHHT A
Tema 3.1. MapkeTuHT Kak CymHOCTb, 1€ MapKEeTHUHTa, OCHOBHBIE IPUHIIUITBI U (PYHKITUH, €0 OK5 OK 6
KOHIICTIIINS YIIPABICHHS CBSI3b C MCHEDKMEHTOM. PBIHOK Kak cdepa IesTeIbHOCTH 4 OK7 OK9
TIPOM3BOICTBEHHO- MapKeTHHTa. MapKeTHHTOBAs cpeia MPEAIpUsITUSL. 1K 2.2 TIK 2.7
COBITOBO IIpakTuyeckoe 3ansirue 9 4 K29
AEATENBHOCTBIO CamocrosiTesqibHas padoTa 00y4YaroLIMXCst 2
PEIPUITHS
Tema 3.2 MapkeTUHTOBBIE ITonsTHe U CTpyKTypa MapKETUHTOBOT'O VCCIIEIOBAHUS. OK5 OK®6
VCCIIEIOBAHMS PHIHKA NudopManmonHoe o0ecreyeHrne MapKETHHIOBBIX —MCCIIEI0BaHMIA. 4 OK7 OK9
MeToapl MapKETHHIOBBIX HCCIENOBAHUNA. TEXHOJIOrMs MPOBEIACHUS 1K 2.2 TIK 2.7
MapKETUHTOBBIX UCCIIEJIOBAHU. IIK 2.9
IIpakTuyeckoe 3ansitue 10 6
Tewma 3.3 Crparerus u OpraHuzanusi MapKETUHTOBOM JESTETBHOCTH Ha MPEANpPUSTHH:
TaKTHKa MapKETUHIa CTpaTeruu U INIaHUPOBAHUE B MAPKETHHIE; OpraHU3aIisl 1 KOHTPOJIbB 6 OK5 OK 6
MapKETHUHTE. OK7 OK9
IpakTHyeckoe 3anaTne 11 6 1K 2.2 TIK 2.7
K 2.9
Bcero 106




3 YCJIOBUS PEAIM3ALIIU JTUCHUITJIMHBI

3.1 TpeboBaHus K MaTepUATbHO-TEXHUYECKOMY 00ecedeHUI0

JUia  peanmszanuy  IIpOrpamMMbl

CICAyromure CriCuuaJIbHbIC ITOMCIICHU S

JTACIUTIINHEI

JOJIDKHbBI

HanmenoBanue cnemuajbHbIX
noMeneHud 1 moMenmeHui 119
caMoCTOSITeJIbHOU padoThl (Ne yueOHOrO
Kopnyca, Ne ay1MToOpun)

OCHAIIIEHHOCTH CIeIUAJTLHLIX IOMEIIeHUH U
MOMelleHUi 1JI51 CAMOCTOATEIbHOI padoThI

Aynuropust JUisl POBEAEHUS JEKIUOHHOTO

TUNA, 3aHATHH  CEMHUHAPCKOTO  THIIA,
KypCOBOTO  MPOSKTUPOBAHUSI(BBITIOTHEHUS
KYPCOBBIX pabor), TPYHIOBBIX u

HHIUBUIYAJIbHBIX KOHCYJ'II)TaI_II/II\/JI, TCKYLICTO

KOHTPOJISI M TMPOMEKYTOYHOH aTTecTaluu
(xab. Ne 427 n).

Kommuiext kpecen ¢ mronutpoMm 1 mr. (18 exn.), cron
O(UCHBIN, CTYJ A7 IpenojgaBares; JocKa yuyeOHas;
skpan DraperDiplonat (1:1)84/84" 213-213 MW,
HNEPEHOCHOE  MYJbTHMEIMIHOE  000pynoBaHME
(mpoexTop MYJIbTUMEANIMHBIN AcerX1226H;
HOyTOyK ASUSc 10CTYyNOM B MHTEPHET)

Ay,HI/ITOpI/IH JJI1 IIPpOBCACHUA JICKIIMOHHOI'O

TUINA, 3aHATHH  CEMHUHApPCKOro  THIIA,
KypCOBOTO  IPOEKTHPOBAHUSA(BBIIOIHEHUS
KYPCOBBIX pabor), IPYIIIOBBIX u

VHJIUBUYaAJIbHBIX KOHCYJIBTALUM, TEKYLIErO
KOHTPOJII U TPOMEXKYTOUYHOW AaTTECTALIUU

(xab. Ne 436 ).

Vuebusie ctonbl (11 mt.); crynbs (22 mt.); g0cKa
y4aeOHast; CTOJI OQHUCHBIH, CTYI IS IPEnoJaBaTess

[Tomerienue aJis cCaMOCTOSITEILHOM pabOThI
oOyuaromuxcs (ka0. No 424).

KommnbroTepHbie crymest (15
mIT.);pabouce MECTO
npenoaasareis;(MoHo0I0K ) Lenovo, MoIKIIFOUeHHBIE
K cetu MHTEepHET u obecneyeHHblie 1ocTynoM K IbC

(15 r.);

CTOJIBI

[TepeueHb MpOrpaMMHOTO 0OCCIICUCHHS

No HaumenoBanue | HammeHoBaHue Tun ABTOp T'on
/o | pazena IIpOTrpaMMbl IIPOrpaMMbl pa3paboTku
yueOHOH
JCHUTUTUHBI
1. Bce pasznenst Microsoft [Tporpamma Microsoft 2006
PowerPoint MOJITOTOBKH (Bepcust Microsoft
Mpe3CHTALUI PowerPoint 2007)
2. Bce paznensr Microsoft TeKCTOBBIIM Microsoft 2006
Word penaxkTop (Bepcust Microsoft
PowerPoint 2007)

10

OBITb IIPETyCMOTPEHBI




3.2 UudopmanuoHHoe odecnevyeHrne peaju3annu padodeil mporpaMmbl

3.2.1 OcHoBHasi IuTEpaTYpa
1. I'pubor B. JI. Menemxment: yueOHoe mocobme / B. JI. I'pubGoB. —
Mocksa: KuoPyc, 2023. — 275 c. — ISBN 978-5-406-11602-9. — URL.:
https://book.ru/book/949310. — TekcT: 3JeKTPOHHBIH.

2. I'pubo B. JI. OCHOBBI 3KOHOMHUKH, MEHEI)KMEHTa W MapKeTHHTa:
yaeoHoe rmocooue / B. JI. 'pu6oB. — Mocksa: KaoPyc, 2023. — 224 ¢. — ISBN
978-5-406-10684-6. — URL: https://book.ru/book/946262. — Tekcr
3JIEKTPOHHBIU.

3. Hocora C. C., OcHoBsl skoHOMUKH: yueOHuk / C. C. HocoBa. —
Mocksa: KnoPyc, 2022. — 312 ¢. — ISBN 978-5-406-09938-4. — URL.:
https://book.ru/book/943948. — TekcT: 3IEeKTPOHHBIH.

4. Tapamonosa T. H. Mapketunr: yueoHoe nmocooue / T. H. [TapamonoBa,
. H. Kpactok. — Mocksa : KnoPyc, 2023. — 189 c. — ISBN 978-5-406-11195-
6. — URL.: https://book.ru/book/948323 . — TeKcT: 37eKTPOHHBIH.

3.2.1 JlonostHUTEJIbHAS JIUTEPATYpa

1.  dpoOsiuesa JI. A. DKOHOMUKA, MAPKETHHT, MEHEI>)KMEHT :
yueoHoe mocooue / JI. A. JIpoOsimeBa. — 8-¢ n3n. — Mocksa : Jlamkos u K,
2022. — 152c. — ISBN 978-5-394-04671-1. — URL:
https://e.lanbook.com/book/230069.— TekcT : 31eKTPOHHBII.

2. Topdupses . H. OcHOBBI 5KOHOMUKH, MEHEPKMEHTA M MAPKETHUHTA
:yueoHoe nocodue / JI. H. ITopdpupres. — Ilenza: [II'AY, 2022. — 192 ¢. —
URL: https://e.lanbook.com/book/270962 .— TekcT: 37eKTPOHHBIIA.

3. CetkoB B.. Menemxment: yueonoe mocooue / B. 1. CetkoB —
Mocksa: KuoPyc, 2021. — 149 ¢. — ISBN 978-5-406-03832-1. — URL.:
https://book.ru/book/936628. — TekcT: ANIEKTPOHHBIN.

4. Iluwmko IT.JI. OcHoBbI 3xoHOMUKH: yueOHuK / I1. JI. llumko . —
Mocksa : KuoPyc, 2021. — 291 c. — ISBN 978-5-406-04551-0. — URL:
https://book.ru/book/936841. — TEeKCT : 3JIEKTPOHHBIN.

3.2.3 OpuumanbHble, CIPABOYHO-0MOIHOrpaduuecKue U3TaHus

1. MapkeTtuHr: bosbioi ToJKOBbIN cioBaph Anekcanapa [[ankpyxuna
:cioBapb / moj oomiei pegakuueit M. C. bepesuna [u ap.]. — 3-e u3x., nepepao.
— Mockaa : [lamkoB u K, 2022. — 520 ¢. — ISBN 978-5-394-04814-2. — URL.:
https://e.lanbook.com/book/228839.— TekcT : 3eKTpOHHBIIA.

2. [TonomapeB O. b. DkoHOMHKA Kak HayKa: TOJKOBBIM CIIOBaph
00I1IeHayYHbIX TEPMUHOB U MOHATUH : yueOHoe ocodue / O. b. [Tonomapes, C.
I'. CetynbkoB. — Mocksa: amkoB u K, 2023. — 214 ¢. — ISBN 978-5-394-
05287-3. — URL.: https://e.lanbook.com/book/316004.— TeKcT: 371€KTPOHHBIIA.
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3.2.4 [lepeyeHb pecypcoB MH(OPMANUOHHO-TEJTEKOMMYHUKAIIMOHHOM CeTH
«HTEpHET», HEOOXOAMMBIX /IJIS1 0CBOECHUS TUCIIUIJIHHbI
1. ATMUHUCTPATUBHO-YIIpaBIeHYECKU  TopTan  «MEHEIKMEHT W
MapKeTHHTB Om3Hece»: caiiT.— URL: http://www.aup.ru. — TekcT: 37eKTpOHHBIH.
2.bubmmoreka wmapkerosiora. Ilpaktuka ¢opMmupoBaHUS TIEH Ha
NpOAYKIUIO, TOBaphl, yciyru: cait.— URL: http://www.marketing.spb.ru/lib-
mm/pricing/inflatio.htm. — Tekcr: anmexTpoOHHBIH.
3.Benymmuii  moptanr o KaapoBoM MeHemkmeHte: cait.— URL:
http://www.hrm.ru. — TekcT: 37eKTPOHHBI.
4.Buxunenudd: caiit— URL: http://ru.wikipedia.org/wiki/. — Tekcr:

ANEKTPOHHBIN.

5. denepanbHblii 00pa3oBaTeIbHBIN MOpTan «IKOHOMHKA, COIMOIOTHS,
Menemxment»: cair.— URL: http://www.ecsocman.edu.ru. —  Tekcr:
ANEKTPOHHBIN.

3.3 OcobeHHOCTH peaju3anuu NpPogecCHOHATBLHOI0 MOAYJIsl 1JIsi HHBAJIWIO0B
U JINI ¢ OTPAHNYEHHBIMHU BO3MOKHOCTAMHU 310POBbS

[Ipu oOydeHuu JUI ¢ OrpaHUYEHHBIMH BO3MOXXHOCTSIMHU 3/0POBbSI YUUTHI-
BAlOTCA WX HMHIMBUIYyaJbHBIE Mcuxodusnueckue ocobeHHoctu. OOydeHue HHBa-
JUAO0B OCYIIECTBISIETCS TaKX€ B COOTBETCTBUU C WHIMBHUIYAIBHOW IPOrpaMMOM
peadbmuTanuu UHBAIKU 1A (IPU HAJTMYUH ).

JUis 71 ¢ HapyUIeHHMEM cllyXa BO3MOYKHO MPEIOCTaBiICHHE y4eOHON HH-
dbopmanu B BU3yaJdbHOW (QopMe (KpaTKUil KOHCIIEKT JICKIUMH; TEKCTHl 3aJaHuM,
HalreyaTaHHbIE YBEITUYECHHBIM IIPU(PTOM), HA ayJAUTOPHBIX 3aHATHUSIX JOITYCKAaeTCs
NPUCYTCTBHE ACCUCTEHTa, a TaKXe CypJIONEPEBOJYMKOB U THQPIOCYpPIONEPEBOI-
YUKOB.

Texymuii KOHTPOJIb YCIEBAEMOCTH OCYUIECTBIISIETCS B MUCBMEHHON (opme:
OOy4Yaronuiicss MUCbMEHHO OTBEYAET HAa BOIPOCHI, MHCbMEHHO BBIMOJIHAET MpakK-
Tryeckue 3afanus. Jlokman (pedepar) TakxKe MOXKET ObITh MPEACTABIEH B IMUCH-
MEHHOU (opMme, Ipu 3TOM TPeOOBAHUSA K COJIEPKAHMIO OCTAIOTCS TEMHU K€, a Tpe-
OOBaHUSI K KAauecTBY HM3JIOKEHUS MarepHuajia (MOHSITHOCTh, Ka4eCTBO pPEYM, B3au-
MOJIECTBHUE C ayAUTOPUEH U T. J1.) 3aMEHSIOTCS HAa COOTBETCTBYIOIINE TpeOOBa- HUS,
MpEeabIBIsSIEeMbIe K MUCbMEHHBIM paboTaM (KauyecTBO O(hOpPMIICHHS TEKCTa M CIIHCKa
JUTEPaATypbl, FPAMOTHOCTb, HAIMYNE WITIOCTPALIMOHHBIX MAaTEPUAIIOB U T.1.).

[IpomexxyTouHast aTTecTalys Jisl JIUL C HAPYLICHUSIMU CIyXa MPOBOJIUTCA B
NUCbMEHHOM (hopMe, MTPU 3TOM UCHOJIB3YIOTCS o0lme Kputepun oueHuBanus. [Ipu
HEO0OXOAMMOCTU BpEMsI TIOJATOTOBKM K OTBETY MOXET ObITh yBenuuyeHo. Jst mui ¢
HapyILIEHUEM 3pEHUsl JIOMyCKaeTcs ayJIuajbHOE MpeAocTaBlieHne MHGpOpMaluu, a
TaK)K€ MCIOJb30BaHNE HAa ayJAUTOPHBIX 3aHATHUSX 3BYKO3AMHUCHIBAIOLIUX YCTPONCTB
(nukTodoHOB M T.1.). Jlomyckaercs NPUCYTCTBUE Ha 3aHATHSAX accUCTeHTa (Io-
MOIIIHUKA), OKa3bIBAIOIIEr0 OO0YUYaOIUMCS HEOOXOAUMYIO TEXHUYECKYIO MOMOIIb.
Texkymuii KOHTPOJb yCIIEBAEMOCTH OCYIIECTBIsIeTCsS B ycTHOM (opme. IIpu mpo-

BCICHUH HpOMe)ICYTOqHOI;'I arrecTavu JJisl Il € HApYHICHHUEM 3PCHUA TCCTUPO-
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BaHHE MOXET ObITh 3aMEHEHO Ha YCTHOE cOOeCce0BaHME MO BOTIPOCAM.

JUist U1l ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSMU 3JI0POBBSI, UMEIOLINX HapyIle-
HUSl ONOPHO-JIBUTaTEJIbHOTO ammapara, Ha ayJIUTOPHBIX 3aHATHSAX, a TaKXKe IMpU
NPOBEICHUH TPOILEAYP TEKYIIETO KOHTPOJS yCIIEBAEMOCTH U MPOMEKYTOUYHOM at-
TECTallMd MOTYT OBITh MPEJOCTaBICHB HEOOXOJUMBIE TEXHHUYECKHUE CpPEICTBa
(mepcoHaNbHBIA KOMIBIOTEP, HOYTOYK HIIM APYTOW TaJKeT); JOMyCKAeTCsl MPUCYT-
CTBHE ACCHCTEHTa (ACCHUCTEHTOB), OKa3bIBAIOIIETO OOYYaIOIIUMCS HEOOXOIUMYIO
TEXHUYECKYIO MOMOINb (3aHATh pabodee MECTO, MEPEABUTaThCS MO ayIAUTOPHH,
IPOYHTATH 33JJaHuE, 0OPMUTH OTBET, OOIIATHCS C MIPETOAaBaTEIEM.
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4 KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHUSA
JANCHUTITIJIMHBI
4.1 KoHTpOJIb U Oll€eHKA Pe3yJIbTATOB 0CBOEHUS YUeOHOMH TUCIUTILIUHBI

Texymuii KOHTPOJIb MPEIACTABISET COOOW MPOBEPKY YCBOCHUS YYEOHOTO
MaTepuajga  TEOPETHYECKOTO0 M  MPAKTHYECKOTO  XapakTepa,  peryssipHO
OCYIIECTBISIEMYI0 Ha TPOTsHKeHHH cemectpa. OcCHOBHBIE (DOPMBI  TEKYIIETO
KOHTPOJIL:  ONpOC,  TECTUpOBaHWE,  HamucaHue  pedepara,  CcO3JaHHUE
MYJIbTHMEIMHHON MTPE3CHTAINH, PEIICHUE CUTYAITMOHHBIX 3a]1a4.

Tekymmid  KOHTPOJIb  TPAJULMOHHO  CIY’)KUT OCHOBHBIM  CPEICTBOM
oOecrniedeHus B yueOHOM Mpolecce «00paTHON CBS3MY MEX]y MpEnojaBaTesieM 1
00yJaroIuMcs, HEOOXOAUMOM 711 CTUMYJIMPOBAHUS pabOThI 00YyJAIOIIUXCS U
COBEpLICHCTBOBAHMSI ~ METOJMKHM  MPENOJaBaHUsl  y4e€OHBIX  JUCUHUIUIMH.
Henp xaxmoil Qopmbl KOHTpOJs — 3aUKCUPOBAaTh PHUOOPETEHHBIE
oOyyaromumMcsi B pe3yJibTaTe OCBOEHHUS Y4EOHON NUCHMIUIMHBI 3HAHUS, YMEHMUS,
HaBbIKH, CHOCOOCTBYIOLIUE (DOPMHUPOBAHUIO KOMIIETEHIUI.
@DOopMBbI YCTHOTO KOHTPOJIS 110 Y4€OHOU TUCHHUILIIMHE: ONPOC.
®opMbI TUCBMEHHOT'O KOHTPOJIS 110 Y4eOHOU AUCHHUTIIMHE:
TecTel — 3TO mpocTeilmas ¢opma KOHTPOJIS, HANpPaBICHHAs HAa MPOBEPKY
BJIA/ICHNSI TEPMUHOJIOTUYECKUM ammapaToM, COBPEMEHHBIMU HMH(POPMAIMOHHBIMU
TEXHOJIOTHSMHU ¥ KOHKPETHBIMH 3HAHUSIMHU.

Pedeparer - QopmMa mnucbMeHHONW pabOThI, KOTOPYHO PpPEKOMEHIYeTCs
NPUMEHATh TpPU OCBOEHMM y4eOHOM aucuuiiuHbl. IloaroroBka pedepara
MO/IPAa3yMEBAET CaMOCTOSTENIbHOE W3YyYEHUE CTYIAEHTOM HECKOJIBbKHUX HCTOYHHKOB
Mo ONpeAciCHHOM TeMe, He paccMaTpuBaeMoOW MOAPOOHO HaA  JICKIUH,
CUCTEMATHU3ALIMIO MaTepHalia U KPaTKOE €ro U3JI0KEHHE.
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Pe3yabTarhl 00yueHus

Kpurepum oneHku

MeTtoanl OEHKH

Ilepeuyennb 3HaHUIA,
O0CBaHBaeMbIXB PAMKaX
AUCHUTLTHHBI

paccUuThHIBaTh OCHOBHBIE TEXHUKO-
HKOHOMHUYECKHE MIOKa3aTeIH
NEeSITeIbHOCTH OpraHu3aluy;
OPUMEHATh B  NPO(ECcCHOHATBHOM
NESITEIbBHOCTH MPUEMBI JIEJIOBOTO U
YIIPaBJIEHYECKOT O oOLIeHUS;
AQHATM3UPOBATh CUTYAIIUIO HAa PhIHKE
TOBapOB U YCIYT.

OCHOBHBIE TIOJIOKEHUS
HKOHOMHYECKOM TEOpHH;
MIPUHIUITBI PHIHOYHOW YKOHOMHMKH;
COBPEMEHHOE  COCTOSIHHE U
MEPCIEKTUBBI PA3BUTHUS OTPACIIH;
ponu u OpraHu3aIuio
XO3SUCTBYIOIMX  CYOBEKTOB B
PBIHOYHOM SKOHOMHUKE; MEXaHU3MbI
11eHo00pa30BaHusl HA MPOILYKITUIO
(ycmyrn); popmbl ormaTel TpyAa;
CTWIM  YIIpaBJICHUS, BUJIBI
KOMMYHHKAIUH; TTPUHIUIIBI
JIETIOBOTO OOIIECHUS B KOJUIEKTUBE;
yIpaBICHYECKUI LIUKIT;
0COOEHHOCTH  MEHEI)KMEHTA B
o0JlacTi  arpOHOMMH; CYILITHOCTb,
[IEJIM, OCHOBHBIC TPHUHIUIIBI U
(YHKIMN MapKeTHHTa, €r0 CBA3b C
MEHEIKMEHTOM; (POpMBI
aJlanTalluuIPOU3BOJICTBA U CObITA
K PBIHOYHOMCHUTYAIUH.

Ilepeyenb ymeHnui,
0CBaHBaeMbIXB PAMKaX
AUACHMILIHHBI

paccuuThIBaTh OCHOBHBIE TEXHUKO-
YKOHOMHYECKUE NoKa3aTeiu
JESATEIbHOCTH OpraHu3aluy;
MIPUMEHSITH B IIPo(eccroHalIbHOMN
NeSITeIbHOCTH MPUEMBI IEJIOBOTO U
YIPaBIEHYECKOT0  OOILIEHHUs
;AHAIIM3MPOBATH CUTYALIMIO HA
PBIHKE TOBAapOB U YCIYT.

ITonHOTa OTBETOB, TOYHOCTH
dbopmyaupoBok; 6omee 50 %

MMpaBUJIbHBIX OTBCTOB.

Bosee 50 %
HpaBI/IJIBHLIXOTBeTOB.

AKTYalbHOCTb TEMBI,
aJIeKBaTHOCTh
pE3yIbTaTOB
IIOCTaBJIEHHBIM LIEJISM,
IIOJIHOTA OTBETOB,
TOYHOCTh

($OopMyIHPOBOK,
a/IeKBaTHOCTBIIPUMEHEHHSI
TEPMUHOJIOTHH.

Texkyuuii KOHTPOJIb
NPUIIPOBEdeHUM:

- MUCbMEHHOT'0/yCTHO
roornpoca;

- TECTUPOBAHUE;

- OIIEHKA PE3yJIbTaTOB
CaMOCTOSATEIILHON
pabotsr (pedepara,
MIOJITOTOBKA KOHCITEKTA
y4eOHOTO MaTepuaia,
COCTaBJICHHE TUTaHA
oTBeTa, 0POpMIICHHE
TaOJIHIIBI, PEIICHHE
CUTYAIIMOHHBIX 33]1a4)
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4.2 ®opma NpoMe;KYTOYHOI aTTeCTAIUN CTYAEHTOB MO JUCHMILUIUHE. MeToauka
nposenenus 3avera. [lpyMepHbie BONPOCHI M 321aHUS K 3a4eTy.
Kpurepuu oneHkH Ha 3a4ere.

dopma MOPOMEKYTOUHOM aTTeCTalMM MO AUCHUIIINHE «OCHOBBI SKOHOMHKH,
MEHEIKMEHTA U MAaPKETUHTa», YCTAaHOBJICHHAs paO0OYUM Y4EOHBIM IJIAHOM — 3a4eT.

Mertoauka npoBeieHNs 3a4era

CrtyneHT MOXeT ObITh OCBOOOXK/IEH MPENoJaBaTeIeM OT CIayH 3ayeTa MpH yCIOBUH
BBITIOJIHEHUS BCEX PYOEKHBIX KOHTPOJBHBIX TOUEK Ha «XOPOIIO» U «OTIMYHOY.

Py06exxHbpie KOHTPOJIbHBIE TOYKM IO JUCIMIUIMHE OMPEACNIEHBl B BHJIE MTOTOBOTO
TECTa MOCJIe U3yUeHUs KaXI0T0 pa3/iesna no AUCUUIUINHE. Beero npeamnonaraercst mpoBeCTH
3 PKT.

Ecnu cTyieHT He BBINOJIHAET 33JaHHsI B paMKax pyOeKHOTOKOHTPOJISI Ha «XOPOIIO)
/ «OTIAMYHO», TO MPOXOAUT MPOMEKYTOUHYIO aTTECTAMIOB TPAAUIMOHHOU (opme. 3auem
IPOBOAUTCA Ha MOCJIEIHEM 3aHATUH B BUJIE YCTHOTO OTBETa Ha 1 BOIpocC M perieHne o1HoM
CUTYallMOHHOM 3anaud. Bo Bpems mnpoBeieHHs 3ayeTa B ayJUTOPUU OJHOBPEMEHHO
MPUCYTCTBYET He OoJiee 5 ctyaeHToB. Ha moaroroBky k otBety maercs He 0osnee 20 MUHYT.
Jlanee — OIMH CTYJIEHT OTBEYAET, OCTAJIbHBIE TOTOBSTCS.

[IpuMepHBIE BOITPOCHI K 3a4ETY
(OK1-OK7,0K09,IIK 1.1-[1K 1.7, TIK 2.2, TIK 2.7, TIK 2.9)

. OCHOBHBIE MOJIOKEHUS YKOHOMHUYECKOIN TEOPHH.
. [ToHATHS «MUKPO-U MAKPOIKOHOMHUKA.
. OCHOBHBIE 3Tanbl Pa3BUTHSI dKOHOMUYECKON TEOPUH.
. 3HaUeHHeE mpolecca MPOU3BOICTBA U €T0 MECTO B IKOHOMUKE CTPAHBI.
CtpyKTypa COBPEMEHHOIO IMPOU3BO/ICTBA.
@DakTOpHI MPOU3BOACTBA U OTPAHUYEHHOCTH PECYPCOB.
[Tonarue peiaka. Bunbsl pplHKOB. DyHKIINH PHIHKOB.

8. [IpuHIUTIBI PHIHOYHON YKOHOMUKHU.

9.Ponp u opraHuzanus XO3SHCTBYIOIIUX CYyOBEKTOB B  PBHIHOYHOM
SKOHOMHUKE.

10. CoBpeMeHHOE COCTOSSHUE U TIEPCIEKTHBBI Pa3BUTHS  CEIBCKOTO
xo3gucrTBa Poccuu.

~No U~ wWN R

11.  OcHOBHBIE TEXHUKO-DKOHOMHUYECKHE TIOKa3aTeJM  JIEATeIIbHOCTH
CEJIbCKOXO3IMCTBEHHON OpraHu3alyH.

11. TlonsiTe, CYIIHOCTh M XapakKTEPHbIE YEPTbl COBPEMEHHOTO

MEHEKMEHTA.

12. ArponpoMsbIlIJIEHHOE TPOU3BOACTBO KaK OOBEKT M CUCTEMA YITPABIICHUS.

13. 3aKkoHbI, 3aKOHOMEPHOCTH Y TIPUHITUITHl MEHEIPKMEHTA.

14. OcHOBHBIE ATaNbl HCTOPUU MEHEIKMEHTA.

15. Ocob6eHHOCTH POCCUNUCKOTO MEHEIPKMEHTA.

16. Oco0eHHOCTH MEHEIPKMEHTa B 001aCTH MPOPECCUOHATIbHOMN
JESITEIIbHOCTH.
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17. @yHKIIMM MEHEPKMEHTA B PhIHOYHOIN SKOHOMUKE.

18. YnpaBneHueCcKui UK.

19. Cucrema METOJI0B YNpaBJICHHUS.

20. Onnata TpyZa B celnbCKOM X03siicTBe. DopMBbl OILIaThI TpyJa.

21. Ctunu yripaBlieHUs..

22. IIpyuHIUIIBI 1ETTOBOTO OOIICHUS B KOJUIEKTUBE.

23. IlpueMsl A€TOBOTO U YIPABIEHYECKOTO OOIICHUSI.

24. YnpapiieHue KOHMIUKTAMU U CTPECCAMH.

25. TloHsATHE U Pa3HOBUIHOCTH KOMMYHHKAITHA.

26. CymHOCTb, II1€JIM, OCHOBHBIE MPUHIMUMBI U (QYHKIIUH MapKETHUHTa, €T0
CBSI3b C MEHEI)KMEHTOM.

2. ToBapHast OJUTUKA PEATIPUITHS.

28. MexaHu3Mbl 1IeHO00pa30BaHus Ha MPOYKIUIO (YCIYTH);

29. ®opmbl amanTaIy MPOU3BOCTBA U COBITA K PHIHOYHON CUTYAIIUH.

30. MapkeTuHIOBbI€ UCCIIE0OBAHUS PhIHKA.

[IpuMepHBIE CUTYalMOHHBIE 3a1a41
(OK1-OK7,0K 09, IIK 1.1-[IK 1.7, T1K 2.2, TIK 2.7, TIK 2.9)

1. PaccTaBpTe IPHOPUTETHI 3HAYUMOCTH TTAPAMETPOB B CUTYAITUH, KOT/Ia BB
oepete Ha pabOTy COTpYAHUKA OTJIENa TPOIAK:
IIEHHOCTbH U JOSJIBLHOCTD;
v\ HHIUBHIYaJbHO-ITMYHOCTHBIE  KauecTBa  (CTPECCOYCTOMYMBOCTH,
100poKeNnaTeIbHOCTh, KPEaTUBHOCTD U T.J1.)

2. KoH(IUKTBI B KOJUIEKTUBE MOTYT CTOMTb MEHEIKEPY HEMAaJIbIXHEPBOB,
¢upme - yOwITKOB. [lo3TOMY myuIe, eciv PyKOBOAMTENIO yNAeTCs BOBPEMS HUX
pacrno3HaBaTh U cJIelaTh COOTBETCTBYIOLINE BBIBObI. [Ipr3Haku KOH(IUKTOB, Kak
IIPABUJIO, OJTHU U TE ¥KE:

v JIeJI0, HaJl KOTOPbIM PabOTaeT KOJIJIEKTUB, MEPECTaeT ObITh OOIIUM.
Kaxnplil Tpyaurcs cam o cede. [[pykeckast HOMOLIb OKa3bIBAETCA «HE B XOIY»;

v COTPYAHHMKH NIEPECTAIOT TOBEPATH APYT APYTY, NETUTHCA pabOUYUMU U
JIMYHBIMU IIJIaHAMU;

v’ BO BpeMsl pasroBOPOB COTPYJHHUKOB OOJIBIIOE BHUMAHHE YIEISIETCS
HEraTUBHBIM (haKTaM.

CobeceqHUK CKOpee BBICKAXKET 3aMEeUaHUE B aJIpec KOJUIETH, YeM TeIIo
oT30BeTCS 0 HeM. Kaxaplii U3 3TUX MPU3HAKOB - CEPHE3HBIM HACTOPAKUBAIOIIUI
CUTHAJI, HO YJAIUTh KOH(QIMUKT elle He MO3AHO. s 3Toro mpuuercs 4yTb-uyTh
W3MEHUTh MPUHSTHIA BaMU pexXUM padoThl. Hampumep, pactpeaensats 3aaHus He
«TeT-a-TeT», a Ha o0meM coOpaHWH, BBECTH B MPAKTUKY OTKPBITHI OOMEH
MHEHUSIMH, PETYIISIPHOE COBMECTHOE MOJBENECHUE UTOTOB. FIHOT1a M pyKOBOIUTEIb,
caMm TOro He 3aMmeuas, MOKEeT CIPOBOLIMPOBaTh KOHQIUKT. [ToaTOMy, npexae yem
HAa4YMHATh JIEHCTBOBATH, MPOAHATN3UPYUTE COOCTBEHHOE TIoBeneHue. [lomHuTE: Bam
B KQ4ECTBE PyKOBOJIUTEIS HEIOIIYCTUMO:
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v CKpbIBaThb  Kakylo-nu0O  JeJOByl0  HMH(MOpPMAIMIO OT  CBOUX
MOTYUHEHHBIX;

v BBICKa3bIBAaTh 0CO00€ PACIOIOKEHNE KOMY-JINOO U3 COTPYIHUKOB,;

v 0E3pOIOTHO OT/AAaBaTh JIIOJICH «HA PACTEP3aHMUE» BHIIMICCTOAIIEMY
HaYyaJbCTBY;

v HEJOOLIEHUBATh MTPO(PECCUOHAIIN3M CBOUX KOJUIET.

Bonpocwi

1. Yto moJKEH JIenaTh MEHEIKEP JJIsl TOTO, YTOOBI B KOJUIEKTUBE HE
BO3HHMKAJIO KOH(DJIMKTHBIX CUTYyallUi?

2. Eciu yx KOHQIMKTHAs CUTyallus CTaja pPeaibHOCThIO, TO KaK €Io
YIIPaBIATH?

v' 3. KakoBbI JI0JOKHBI OBITH Balllk AEHCTBUS KaK MEHEKEpa Mpu
paspenieHuu KoHMIUKTa

3. HazoBuTE S5KOHOMUYECKHUE PECYPCHI, INIATOH 3a KOTOPHIC SIBIAETCAIOXO
B ClTydae, KOT/ia BB

a) nmpojaeTre 0€3 MOCPETHUKOB BhIPAILICHHBI BAMU HA COOCTBEHHOM YYacTKe
KapTodeb;

0) nmpogaeTe yepe3 MOCPEAHUKOB BHIPAIIICHHBIM BAMU Ha apE€HI0BAaHHOM
y4acTKe KapToQeb;

B) MOJIBO3UTE MACCAKUPOB HA CITY>KEOHOM aBTOMOOWIIE;

I') TOJIBO3UTE MACCAKUPOB HA apEHIOBAaHHOM aBTOMOOMIIE;

1) TIOJIBO3UTE MACCAXKUPOB HA TUYHOM aBTOMOOUIIE;

€) pUCyeTe MOPTPETHI Ha YIIUIIE;

) MOJTy4yaeTe 3apaboTHYIO TUIATY TPY34HKa,;

3) MOJIy4aeTe MUJIOCTHIHIO

4. [IpoOneMbl MPOHUKHOBEHUS Ha 3apyOEKHBIN PHIHOK

dupma «X.GmbH» (I'epmanus) OGosnee 20 jeT chnenuanu3upyercs Ha
NPOU3BOJACTBE AapMaTypbl W TNPHUHAIICKHOCTEW JUIsi BaHHBIX KOMHAT M
BOJONPOBOJHOM CHUCTEMBI (KpaHbl, Y3JIbl, KpEMNeKHble JeTalld, AyLIeBOE
obopynoBanue). dupma mnpeajaraeT CBOK MPOAYKIHMIO Kak JUisl JOMAITHUX
XO03SUCTB, TaK U I Pa3IUYHBIX opranu3anuid. J{omas ¢upmbl Ha BHYTPEHHEMPBIHKE
— 32%, na poiake @panuuu — 8§, benbrun — 3, a KpynHasi ToproBass KOMIIAHUSI B
MaiiamMu eXerogHo 3aKkymaetr okoyio 4% MpOou3BOAMMON MPOAYKIMH (DUPMBI TS
npoaaxu B CIIIA (B temom 01t GUpMbl Ha aMEPUKaHCKOM phiHKE —5%).

OO0mumii exeroHbIi 000pOT KoMIaHUU mpeBbiacT 40 MITH. HEM. MapoK, a 1Mo
YKa3aHHBIM PBIHKAM - 25 MJIH. HEM. MapoK.

Huddepenunannst npoyKIMy MPOU3BOIUTCS PUPMOH 1O pa3zMepam, LBETY,
CTHIIIO, OT/AENKE (METANTMYECKON U TUIACTUKOBOM), UTO JAET BO3MOKHOCTh 3aHATh
0oJee MpOYHbIE PHIHOYHBIE TO3ULIUU.

Henmano  «X.GmbH»  3akazama  ucciemoBanue  poiHKa  Poccum.
OO6HaznexxuBaroUe pe3ysbTaThl NOOYAMIA KOMIAHUIO K AKTUBHOMY BHEIPEHHIO
Ha POCCUMCKUI PBIHOK, HAMETUB CPOK BHEAPEHUS - | TOA.

3amanus
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1. ITopexkomeHayHTEe KOMIAHUU IMyTH BHEAPEHUS HA pbIHOK Poccuu.

2. BbisiBUTE TOTEHLUMATbHBIE TPYAHOCTH, CBA3aHHBIE C  KaXI0H
BO3MOKHOCTBIO IPOHUKHOBEHMUSL.

3. Jaiite oOocHOBaHWE BBIOpAaHHOMY METOAY TMPOHUKHOBEHHS Ha
POCCUKCKUH PBIHOK.

4. Tlpensmoxxute pEKOMEHJAIMM TI0 CHUCTEME TOBAPOABUKEHUS U
pacrpeneseHus.

5. B orcraromiee otnenenne copxosa-3aBoaa [IAO «Maccanapay» npuiien ¢
JIPyroro xo3siuctea ymnpasisommi — E. B. PygakoB. Ero ornmyanyu BbICOKOU
paboTOCOCOOHOCTBIO, XOpOILlME 3HaHUS MO0 BceM otpacisaMm. [lo Tumy
pykoBoaurens E. B. PynakoB oTHocuiics k aBTokparndeckoMy. C NepBbIX THEW OH
pabotan ot 3apu 110 3apu. Baukan B nena Opuran u gepm. MHoroe nojackasbipai,
NpUHUMAaN pelleHuss 3a OpuraaupoB W 3aBeayromux (pepmamu. Ero yacto He
yCTpauBaJio, KaK BBIMOJIHSUIH yIpaBlieHYecKue GyHKIMU OTIeIbHbIC paboTHHKU. Ha
MECTE OH BBIMOJIHSII 3TU PaOOTHI 3HAYUTEIBHO OBICTPEE, TOKa3bIBasi 00pa3libl TpyAa.
Paborauku nipu E. B. Pynakose cranu paboTaTh S3HEpruvHee.

B pe3ynbpTrare oTaeneHue B 4UCIIE NEPBBIX MPOBEIO MOCEBHYK) KOMIAHHUIO.
[To Bo3Bpamenun u3 otiycka E. B. PygakoB oOHapy»uJ, 4To Jiefia Ha OTJEICHUU
OMSITh UAYT IJIOXO.

- B uem po6ema? Kakoe pemenue npussuii 661 Bol B 31Ol cuTyanun?

- OIIPE/ICNIUTE S aCMIEKTOB IPOOJIEMBbI?

- B ueM riaBHas omuoOka E. B. PynakoBa

- copmynupyiiTe npuHsaToe Bamu perienue.

6. Pabotauk CII «TOP-Xonauar Komm.» B. E. TI'opbaueB pabortanm B
kosuiekTuBe 8 net (emy 26 net). Bee B oTaene ero poBecHUKU. BOoIbITMHCTBO U3 HUX
HE JKeHaThl, B TOM 4ucie u oH. [locie okoHuanus 3a04HO0 KpbiMckoro nHCTUTyTA
Ou3Heca OH Ha3HAYaeTCS MEHEIKEPOM OJHOW MPOrpaMMbl B MPOU3BOJICTBEHHOM
otnesne. MaHepsl OBEJICHUS, 1eTT0OBbIE KOMMYHUKAIUHU, POPMBI KOHTAKTa OCTAJINCh
y HETO MPEXKHUMH: OOpaIieHus APyT K APYTY MO UMEHU, IPO3BUIILY HE3aBUCHUMO OT
BO3paCTa, 4aCcThle HACMEIIKU, BCTPEHYAIOTCATIPUITUCKU, HE OTKA3bIBACTCS C YJICHAMU
oTesa IerycTupoBaTh BuHA. COIMaNIbHO- IICUXOJIOTHYECKUN KITUMAT B KOJJIEKTHBE
CTaJI IPOXJIATHBIM, MEHEIDKEP TepecTan ObITh (hopMabHBIM JHepoM. [1o uroram
MIEPBOTO TOTYTOIUS €T0 KOJUIEKTHB 3aHsUT MOCIEeTHEE MeCTO. MEeHeKep CTall 4acTo
pasapakarbcs, MOBBIATh TOJOC, OpakoBaTh padory. JlucummuimHa TpyaoBas U
MPOMU3BOJICTBEHHAS OCTalach HHU3Kas. MeHepKep CTajl dYalle BBIMOJIHSATS,
JOJIeTIBIBATh, IepeeabiBaTh padoTy 3a TOMYMHEHHBIMHU. [IpOoW3BOJICTBEHHBIE
MOKa3aTeNI KOJUICKTUBA HE TTOBBIMIAJIHUCE.

- Chopmynupyere CyIHOCTh MPOOTIEMBI;

- OTIpPE/ICNIUTE TJIABHBIE ONTMOKU MEHEKMEHTA,

- MPUMUTE U CPOPMYITUPYETE PEIICHUS.

7. B coBxoze-3aBoje «JluBaausi» IIAO «Maccanapa» moaroaa Hazaj
BHEJIPUJIM OTPACIIEBYIO CTPYKTYpYy ympamieHus. l{ex BuHOTrpamapcTBa BO3TJIaBUII
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IJIABHBIM arpoHOM, KOTOPOMY CTaJIM MOJUYUHATHCA 19 NOHKHOCTHBIX paOOTHUKOB.
['maBHOMY arpoHOMy HE€ XBaTWJIO YMEHHMS YIPaBIATh IICHUXOJIOIMYECKUMU
B3aMMOOTHOIICHUAMHU B Opuranax. EMy ObLIO TpyJHO M3YUUTh MHAUBHyaJIbHbIE
IICUXOJIOTMYECKHE OCOOEHHOCTH Kaxkaoro u3 14 OpuraaupoB BHHOTPAAAPCKUX
Opura.

[To pe3ynpTaTam roga Bce ObuIM NpeMUpOBaHbl coragacHo [lonoxkeHunto, HO
MOpPAJIbHOMY  IOOIPEHUIO YJEIWIM HEJOCTaTOYHOE BHHUMaHME. bpuraaupa
BUHOTpaaapckoil Opuraapl Ne3 ¢ SBHO XOJEPUUYECKUMHU UYEpPTaMHU HarpaJauiiu
[Touetnoit rpamoroii ITAO «Maccangpa» u 3anecnu ero B Kuury Ilodera, uTto
OTpa3uTCs Ha YCTAaHOBJICHHM MEPCOHAIBLHOM MeHcuu B oObeauHeHnu. Ho mannoe
HOOUIPEHUU HUCKOJIBKO HE o0pajoBano Opuraaupa. OH ¢ Tpy3UHCKUM aKIEHTOM
I'POMKO M IOCTOSIHHO YTBEPKJAJ, YTO 3TO I HETO HUKAKOTO 3HAYCHHUS HE UMEET.
A Opuragupa Opuraasl Ne5 ¢ MeTaHXOJIMYECKMMU 4YepTaMU XapakTepa
IpeMHUpOBAIIM U3 (POHJA MAaTEpUATbHOIO MOOUIPEHUSI TYPUCTHUECKON MOE3K0H B
['pennro. IIpuyem 3TO MOOLIPEHUE MPOU3BENIN TOTAA, KOrAa MOSBUIIACH ITyTEBKA.
Hukro W3 4ieHOB KOJUIEKTMBA HE 3Hal. Bcee mpomwio mo-tuxomy. bpuraamp
0€3yCJI0BHO pasioBajcs, HO €ro CaMOOLIEHKa U CaMOYTBEP K/IEHUE B KOJUIEKTHBE HE
mpou3onuio! OTO €ro B CHUIIy €r0 MEJIAHXOJUYHOCTH XapaKTepa KaK-TO YTHETaJo.
O0e Opuraapl 3aKOHYMIIM O/l IOYTH C OJMHAKOBBIMU pe3yibTaTamu. [locie 3Toro
Opurajipl cTaiau paboTaTh MEHEE YHEPTUYHO.

C uenpl0 aKTUBHU3ALMU JACSATENBHOCTH OpHUraJupoB HAYaJbHUK II€Xa
MOKPUTUKOBAJ KX Ha oOuieM coOpaHuu kosuiekthBa. [locie wero Opuranup
Opurazasl Ne3 BbIpa3suil HayaJIbHHKY 11€Xa HEYJOBOJBLCTBHE, a Opuraaup Opurambl
Ne5 mpomosyan n ymen nomMoil. OH 04EHBb NEPEKUBAIL, PYKH €0 OIyCTHINCh, OH
cTaJ boJiee MoJTHaJIMBEE U YLy €r0 pa3beqana Kakas-To yuiepOHocTb. Tak OH cral
«YemoBekoM B  (QyTiaspe», B KOTOPOM TIpyCThb, HEXelaHue padboTaTh
BBICOKOIPOU3BOINUTENBHO. EMy Ka3ajochk BCE BTHXOMOJIKY HaJ HUM CMEIOTCH,
U3/IEBAIOTCS, Kak ObI TOBOPSI, UTO OH IJIOXEHBbKUM paboTHUK. [Tocie onpeneneHHoro
BpeMeHu Opuraza NoS ctana UMeTh MOKa3aHUE XyxkKe, ueM Opuraza
Nos.

- ChopMmynupyeTe U MOKAKUTE CYUTHOCTh MPOOJIEMBI;

- OIIpPE/ICNIUTE TJIABHbBIE OITMOKU MEHEIIKEPA;

- PUMUTE U CPOPMYIIUPYETE PEIEHUE B 3TOM CUTYALIHH.

8.Komnanuss Kodak Norge, mpencraButens amepukanckodn THK B
Hopserun, npennaraer ToBapsl u yciayru non mapkoit Kodak: paznuunbie Bumbl
¢doromieHku, poToodbopyI0BaHKE, YCIYTH MO MPOSIBICHUIO IJICHKU U NIEYaTaHUIO
dboTorpaduii.

Ha poiake poronpoaykiuu dpupma 3anumaet g0t 50%, xota B 60-x romax
oHa Bnagena 90% pbiHKa. ['71aBHBIE KOHKYPEHTBHI, IOTECHUBLIME KOMITAHHUIO, —
mIBeJACKAEe (UPMBL, Ha [0 KOTOpbIX mnpuxogutcs 30% pbIHKA yCiayrT,
npenocrasisieMbix (hotoarenbe. OqHAKO HAanOOJEe CUIIbHBIA KOHKYPEHT CEroHs
— 910 KommnaHus Fuji, HAa A0JI0 KOTOPOM NPHUXOAMTCS OKOJO TPETH PHIHKA
dotonponykuuu. PykoBoactBo Kodak Norge cuuraer, 4To NPUYUHON MOTEPH
OpEeKHUX TMO3MLIMKA Ha pbhIHKE OblIa HEIOCTAaTOYHO OBICTpas peakius Ha
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u3MeHuBIMecss norpedHoctu mnokynarened. Kak Fuji, tak m Kodak Norge
YCTYNMalOT pbIHOYHbIE mo3unuu komnaHuu Agfa B cdepe ¢otoroBapoB s
poQeCCHOHAJIOB.

Yro kacaeTcs II€HOBOM KOHKYPEHIIMH, 37€Ch BBIUTPHIBAIOT MECTHBIC
HeOobIKe (PUPMBI, KOTOPBIE, MOJNB3YICh TEM, YTO LIEHBI HA HOPBEXKCKOM PBIHKE
Ha 15-20% BplmIe, yeM B JpYruxX €BPONEHCKHX CTpaHax, MPEAOCTaBIIAIOT
MOKYTIaTEJISIM Pa3HbI€ BUBI CKUIOK.

[lo paHHBIM MAapKETUHTOBBIX HCCIEIOBAHMM, CpEJHUN MOKyHaTeNb
dboTonpoaykuuu — 3T0 (HOTONOOUTEND, MOKYNAIOIIUKA 3TOT TOBap B HEOOJBIINX
Mara3uH4YMKax MpU 3apaBOYHBIX CTAHIIUAX, B TOCTUHUYHBIX MarasuHax u BO BpeMs
MOCEIIECHUS] Pa3IMYHBIX IIEHTPOB pa3BieueHui. [Iokynku nenaroTcs UMITYJIbCUBHO,
JUIsl YAOBJIETBOPEHUSI TOJBKO 4YTO BO3HUKILEro eiaHus. PykoBopjsumii coctaB
Kodak Norge cuutaet, 4to mokynaresist He 0co00 HHTEpeCcyeT MapKa MOKynaeMoro
uznenus. [lokynaercs Ta GpoTonpoayKIHsl, KOTOPYIO MOXKHO JIerue U ObICTpEE BCErO
kynuth. [TosTomy Kodak Norge ctpemurcs noimydnth Kak MOXKHO OOJIbIlIE MeCTa
JUTS BBIKJIQJKU B Mara3uHax.

MapxkeTronoru noapasiensaioT noKynartened (oToTOBapOB HA PO3HUYHBIX U
ONTOBBIX, a TAKXKE TUCTPUOBIOTOPOB.

HaOnronenne 3a TeM, 4TO MPUOOpETAeT OTIEIBHBIA MOKyNaTelb, JacT
BO3MOYKHOCTh BBIIEIHTH (poTomodurenei, gororpadop-noaynpodeccuoHanoB u
npodeccroHaloB.

Kpome Toro, Heo6XoauMo OOJbIIOE BHUMAaHUE YIEIATh YJIOBIETBOPEHHUIO
crpoca AUCTPUOBIOTOPOB, MPSIMOMY CHAOXKEHUIO JUIIEPOB, 3aHATHIX peaar3alueit
CHELMATU3UPOBAHHON (OTONPOAYKIMH, a TaKKe CHAOXKEHUIO IUCTPUOBIOTOPOB
gyepes MoCpenHUKOB. B 3ToM oTHOIeHnn no3unimu kommnanuu Kodak cuieHee, yem
y Fuji, kotopast cObIBaeT CBOl TOBap TOJBKO Yepe3 IUIEPOB, PEATU3YIOIINUX
CHEeUaIN3UPOBAHHYIO (POTOMPOIYKIIHIO.

Mapxkerosnoru u meHemxepsl Kodak Norge mst coopa naopmMarmu o peiHKe
UCTIONB3YIOT KaK BHYTPEHHHUE, TaK ¥ BHEITHUE HCTOYHUKH.

OCHOBHOI1 aKIIEHT B aHAIM3€ BHEIIHEW MH(DOpMAUK 1eT1aeTCsl Ha BBISIBJICHUE
BIIaJienbleB (hOTOOOOPYMOBaHUS, 00pa3 KU3HU U CIOCOO JOCYyra MOTEHIHATbHBIX
notpeduTeseil, a He Ha TO, Kakue TpeOOBaHUS MPEIbIBISIOTCS UHANBHUIYIbHBIMU
MNOKYTAaTEIAMH K MPOAYKIIUH.

Bce kommanuu, paboTaromue Ha ppIHKE (POTOTOBAPOB, YOCKIACHBI, UTO KPOME
TPaJMIMOHHBIX PBIHOYHBIX HCCIEIOBaHUM, HEOOXOOUMO HaWTH crmocol Ooree
MIOJIHOTO BBISIBIICHUS NMOTPEeOHOCTEN MOKymHaTejaell M MX OTHOILEHHUS K TOPToBJe
JaHHBIM TOBapoM. BaxkHo 3HaTh, KakMM 00pa3oM TOKyIaTelb BHIOMpaAET
dboTonpoAyKIMIO M Kakue (aKkTopbl BIMSIOT Ha €ro BbIOOp, KakoBa poOJb
dboTorpaduu B KU3HM TMOKYIATEJNsd, YTO O3HAYAET IMOKYIKa JJIsi MOTpEeOUTeNs U
KaKkOBbl €ro TpeOoBaHUS K oOciayXuBaHui. HeoOXOoauMbl HCCIIEIOBAHUS
KOHKYPEHTOB, YTOOBI UCTIOJIB30BaTh UX MPEUMYIIECTBA. TOIBKO TOTIa TIOBBICUTCS
3¢ (HEKTUBHOCTH MAPKETUHTOBBIX IPOTPAMM.

Menemkeppl  cyuTalOT, 4TOo AN A(G(GEKTHUBHOTO  IIAHUPOBAHUS
MapKETHUHIOBBIX MCCJIEIOBAaHUM CIEAyeT BBIABUTH MPUOPUTETHBIC HampaBlICHUS,
BBIOpAaTh COOTBETCTBYIOIME METOABl cOopa uWH(MOpPMAIMU, HAMETUTh IyTH
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NPaKTUYECKOTO HCIIOIB30BaHMS PE3y/IbTaTOB aHATN3a
Bomnpocs! u 3aganus

1. Kakue 00beKTbI, METOABI U IJIAH MAPKETUHTOBBIX UCCIICIOBAHUIN BBI
MOJKETE MPEIOKUTh KOMIIAHUH?

2. Kakue KpUTepUu CErMEHTAlUUd U Croco0 BhIOOpa IEIEBOTO CErMEHTa
11eJ1ec000pa3HO UCIO0Ib30BATH KOMITAHUU?

3. Kakue xaHainbl cObITa SBISIOTCS OCHOBHBIMU Ha JJAHHOM PBIHKE M KaKUM
00pa3oM KOMITaHUsI MOXKET OKa3bIBaTh Ha HUX BIMSHUE?

4. KakoBbl koHKypeHTHBIE TipenmyinecTBa Kodak Norge u kak ux MOKHO
NPUMEHHTD JJIs1 TO3ULIMOHUPOBAHUS €€ PEeJIOKEHUS ?

9. dupma Harris Queensway mnepBOHaYalbHO 3aHUMAaNACh TOPTOBJICH
koBpaMu. B 1957 r. ona Bnazena nuiib TpeMs MarasuHamu B JIoHgoHe. [[Bax bl
dbupma nmpuHUMaa peueHus o AuBepcuduKaum cBoeit aestenbHocty: B 1980 r.
OHa IMpUOOpeIIa KOMIaHUIO MO MPOoAaKe MEOEIH, U 3TO HOBOE OT/ICJICHUE Yepe3 CEMb
JeT uMeNo yke Oosiee 4YeThIpeXCOT TOProBbiXx Todek; B 1986 r. Queensway
npuoOpena GpupMy Mo MPoJaxe IEKTPOTOBAPOB U €IIIe OJIHY KOMIaHHUI0, KOTopas
3aHUMajach TOpromiied Msarkod mebenbto. IIpubeuis Gupmbl Queensway cralna
CTPEMHTENILHO pacTH, U eciau B 1986 r. oHa coctaBuia okosio 12 miuH. . cT., TO
yepe3 ron npesbicwia 40 miH. ¢. cr. OgHaKo YyXyIIIEHUE KOHOMHUYECKOU
KOHBIOHKTYPBI, CTAaBILIEE 3aMETHBIM yke B 1988 T., mpuBeno KoMnaHuio K rudenu:
pUOBLIB, TOTYYEHHAs 3a TPU MOCIETHUX r0/1a, OblIa cBeleHa K Hyto. OCHOBATelNb
KOMITaHHWH, CHEJIABIINIA COCTOSIHME Ha OyMe pO3HWYHOW TOPrOBJIM 32 MOCIETHUE
HECKOJIbKO JIET, TIOKUHYJ cBoe naeruie. [Ipuobperenuss 1986 r. ObutM Mpo/aHBbI.
[TonbiTka BoccTaHOBUTH KoMmmanuio B 1990 r. mpoBamwmiace. B 3TOoT mepuon
BpEMEHHU MPOOJEMbl KOMIAHUU BO MHOTOM 3aBHUCENIM OT COKpAIEHUS PaCXOJI0B
noTtpebuteneit. B mpogaxkax medenu u KOBpOB 00pa3oBaliCs 3aCTOM, MOCKOJIBKY
HOBBIE JIOPOTHE BEIIM OOJBITMHCTBO CEMEH CTaJI0 MOKYMAaTh JHUIIBIIOCIE M3HOCA
CTapbIX.

WccnenoBanue mokasano, 4To IIeHbl Ha ToBapbl ¢pupmbl Queensway BIIOJHE
COMOCTaBUMBI C YPOBHEM N0XOJ0B motpedbuteneir. Ho xonkypupyromme Gupmsl
yCTaHaBIMBaau Ooyiee THOKWE I[I€HBI, MpeJiarail pa3HOOoOpa3HbIe CKUIKH,
MPUBJICKATEIbHBIE KPEIWUTHI, MOAKPEIUISIEMble WHTCHCUBHBIM MPOJBHKEHUEM
TOBapoOB.

Haxonsce B 6onbiioM yosiTKe, hrupma Queensway HE MOTIIa CHUXKATH I[EHBI
JUIS1 pOCTa MpoAa)x. A 3TO B CBOKO OY€pE/Ib MPAKTUYECKH JIUILINAIIO €€ ACCUTHOBAHUIA
Ha KOMMYHHMKAIIHOHHYIO MOJUTUKY U KPEIUTHl MOCTABIIMKAM, YTO MX 3aMETHO
HACTOPOXKHWJIO. BBIJIO OTMEUEHO, YTO yIydllleHUe NU3alHaNpaKTUYECKU HE BIUSET
Ha yPOBEHbB MPOJAXK, IOITOMY PO3HUYHBIE TOPTOBIIHI YIS OCHOBHOEC BHUMAHUE
CKJaZlaM, COCTOSIHUIO TIPOJIaX, KOJMYECTBY M KadyeCTBY MPEIOCTABISIEMBIX
nokymnarensiM yciyr. ®duiocoduss KOMIAHUKW — TMpojaaBaTh TO, YTO JIETKO
npojgaeTcs, Oblia MPSIMO MTPOTUBOIIOJIOKHA COBPEMEHHOMY MapKETHHTY.

OTpaciieBble MAPKETUHTOBBIE UCCIIEI0BAHUS TIOKYTaTeNell KOBPOB U MeOenun
MOKAa3ajy, YTO 3TU TOBAphl HAYMHAIOT MPUBJIEKATh BHUMAHUE JIIOJEH, KOT/1a OHU
MePee3Kal0T B HOBBIM JOM. ITO MOTYT OBITH JIFOJH, BIIEPBHIC TOKYMAIOIIUE JIOM

22



(HOBBIN WJIM TIepeCTPOEHHBIN). OOBIYHO OHU PACIONAral0T CKPOMHBIM OIO/IKETOM,
BBIOMPAIOT HEOOJbIIME KOMHATHI M BHUMATEIBHO OTHOCATCA K JIM3aiiHYy.
Mononoxenbl (WM cOOUparoIIMecss TOKEHUTHCS) MPEANOYUTaioT  Oojiee
MPOCTOPHBIE KOMHAThl M JIOMa OOJIBIIOTO pa3Mepa, HECMOTPS Ha CKPOMHBIN
Oromker. [uzailH & HUX JOCTaTOYHO BakeH. PacTymiye cembu, KOTOpHIE
MOKYNAIOT HOBBIM JIOM MO0 HEOOXOJAMMOCTH, 00JIee COCTOATENbHBI, MPEANOYUTAIOT
MHOTOKOMHATHBIE JIoMa ¢ cajoM. JJisi HUX IJ1aBHBIA IPUOPUTET — JIETU, & MEOEIb
— (hyHKIIMOHATBLHOE JOTIOJTHEHUE HHTEPhEpa.

Kareropust norpeduteneit «Mbl OMSATh BABOEM» — JETH YK€ MOKUHYJIIU J0M,
BO3MOKHOCTH BBICOKHE, OOJIBIIIOE YUCIIO MPOCTOPHBIX KOMHAT, OOJIBIIIE CBOOOIHOTO
BPEMEHU — YaCTO MPEBPALIACTCS B KATETOPUIO «BHOBb YEIWHUBIIUECS», IOKYyMas
KBapTUPy WIM HEOONBIIONW OAHOITAXHBIM JHOMUK ¢ Bepanaou. Ilpu mocraTouHo
BBICOKOM JIOXOJI€, MAJICHBKUX KOMHATaX, 3HAYUTEIHLHOM KOJMYECTBE CBOOOHOTO
BPEMEHU OHM OCO3HAIOT, YTO C BO3PACTOM UX JI0XOJ] OYJIET YMEHbBIIIATHCS.

[ToTpeOurenu nmomnanu noj BAUsSHUE (UPM, KoTopble B 80-€ TOJbpl 4acTo
oOHOBIsTH accopTuMeHT. M korma ¢mpma Queensway craja UCIoiab30BaTh TAKTUKY
CKHJIOK C IIeH, HE 00ECNeYuB HaJuyue HEOOXOJMMOT0 acCOPTUMEHTATOBApPOB B
XOpouIo 0OCTaBJIEHHBIX MarasuHax ¢ Npo(ecCHOHAIBLHBIM OOCTYXKMBAaHUEM, OHA
OTHYTHYJa MHOTUX IMOKYyHaTeNei.

Komnanus urHopupoBaia NpUHIMIIBI MAPKETUHIa: OHA HE KOHCYJIBTHpPOBaja
MOKYyIaTeJIel U HE M3yyalla UX MPEANOYTEHUs, & CTPEMUIIACH JOCTUTHYTh POCTa
npojiax, u3MeHss neHsl. B 90-e rogpl B CTPyKType KOMITAHMHMHE OBLJIO M OT/ENa
MapKETHHTa, TaK KaK C YBOJbHEHUEM MHOTHUX CIICIIHAIMUCTOB B TPYAHbIE JIJIs1 PUPMBI
BpEMEHA OH MPEKPATUII CBOE CYIIECTBOBAHHUE.

B xonne 80-x rogoB mpeAnouYTeHHE aHTIUUCKUX moTpeduTenei mMebenu u
KOBPOB  XapaKTepHU30BaJIOCh  CJICAYIOIIMMU  TapaMeTpaMH: KayeCcTBO U
COOTBETCTBYIOIIAsl €r0 YPOBHIO 1I€HA, AU3alH U UMUK (PUPMBI, JOJTOBEYHOCTD,
YCJIOBHE TOCTaBKH, O€30M1aCHOCTb.

B nepuop cnaga, korjga cupoc Ha KOBpHI U MeOelb ynai, prupMa HECKOIBKO
WM3MEHUJIa HANpPaBJICHHOCTh: OHA MbITAJach 3aBOEBATh CEIMEHT MOKymHaTejaed co
CpPEIHUM YPOBHEM JIOXOJIOB U IMEPEOPUEHTHUPOBATIACh HA TOPTOBIIO CO CKHUJAKOMN
BJIOJIb KPYIIHBIX Marucrtpajiei. Bckope TOprosis ymaydliniach, KOMIIAHHS CTaja
yAENATh BHUMAHUE CEPBUCY, NIU3aiiHy TOBapa, paboTe ¢ kiueHTamu. Ee ummmk
KOMITaHUH JJIsI TOTPEeOUTENEH CO CpeTHUM YPOBHEM JI0X0/1a Havall 3aKperisiThes. K
COXKQJICHUIO, HE XBAaTUJIO HAJIMYHBIX CPEJCTB JJIS1 Y/IOBJIIETBOPEHHS HOBBIX 3aPOCOB
YHUBEPMAroB, B pe3yJIbTaT€ YE€ro HU3MEHWIICS YpPOBEHb MPEAOCTABISEMbIX HWMHU
ycayr. Ho mnokymareneil cMmyimiano HE TOJBKO 3To: KommnaHus Queensway,
MPE0CTaBIISIONIAs CKUJIKH, TIepecTaja ObITh TAKOBOM.

Bce »T0 wumocTpupyer mnpoOieMy MO3WIMOHUPOBAHMS, TTOHUMAHMS
noTpeduTeNIe 1 HEOOXOAMMOCTH PEaKIIMK Ha UX IMOBEJICHUE.
Bormpocs! u 3ananus

1. KakoBsI 1ieneBbie cerMeHThl (pupMbl Queensway M €€ COOTBETCTBYIOIIEE
MO3ULIMOHUPOBaHUE?

2. Kakum oOpazom ¢Qupma cTpeMunach OXBaTUTh JOTOJHUTEIHHBIC
CErMEHTBHI?
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3. Kakue ¢akropsl B HauOOIbIIeH CTETIEHU BIUSIN HA MPUHATHE PEIICHUS O
MOKYIIKE Ha JIAaHHOM PBIHKE M KaK MCIIOJb30BAJIa 3TO KOMIIAHUS JJISI TTOBBIIICHUS
7 (HEKTUBHOCTH CBOEH J1€ATENLHOCTH?

4. Kakum o00pa3oM MOXET OBbITh HM3yUY€HO OTHOIICHHE MOKymaTeneil K
TOBapaM KOHKYPUPYIOIUX pupm?

5. [IpeasioKuTe My TH BHIXO/1a KOMIIAHUH U3 CIIOKHOTO MOJIOKEHUS.

Kpurepuu oneHKH KayecTBa 3HAHUN, YMEHHH U C)OPMHPOBAHHOCTH
KOMIIETEHLUI CTYJACHTOB B PAMKaX MPOMEKYTOYHOM ATTeCTAlNH

OueHka «3aymeno» NPEAINoNaraeT, 4YTo CTyJCHT ITOKAa3bIBACT:

- TIyOOKHE 3HAHHUS IO TEOPETUYECKOMY BOIIPOCY, BIIaJieeT OCHOBHBIMU
MOHSITUSMH, TEPMUHOJIOTUEH;

- YMEHHUS IPABUIIbHO, 0€3 OITMOOK BBIMIOJHATH MPAKTUICCKHUE 3aJaHUS;

Takum 06pazom, mpocaeKuBaeTcss CPOPMUPOBAHHOCTH COOTBETCTBYIOIIUX
KOMIIETCHIIMM, T.K. OTBET MOJHBIN, I0KA3aTEIbHbIN, YETKUI, TPAMOTHBIM.

O11eHKa «HE3aUTEHO» BBICTABIISIETCSA, €CJIM CTYJICHT HE MIOKA3bIBACT:

- 3HaHMS IO TEOPETUUECKOMY BOIIPOCY, JOMYCKAeT OITMOKH, HE BBIJICTISCT
TJIaBHOTO, CYIIIECTBEHHOT'O B OTBETE;

- YMEHHUS IPABUIIbHO, 0€3 OIITMOOK BBITIOJHATH MPAKTUICCKHUE 3aJaHUS;

Takum 00pa3om, OTBET TOBEPXHOCTHBIN, 0€3/10Ka3aTeIbHBIN, JOMTYCKAKOTCS
pedeBble OIIMOKH, T.€. KOMIIETEHIUU HE C(HOPMHUPOBAHBI.
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